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The Impact of Electronic Human Resources
Management on Quality of Work Life

(An Empirical Study on the Islamic Banking Sector in
Egypt)
Preparation by:

Mohamed Abdel Wahab Abou El Enein
2019

Objectives of the study:
The study aims to achieve the following objectives:
- To identify the reality of the application of human resources
management in the Islamic banking sector in Egypt.
- Torecognize the extent to which employees are aware of the quality
of life in the Islamic banking sector in Egypt.
- Determining the impact of EHRM on quality of life in the Islamic
banking sector in Egypt.

Study variables:

Independent variable: Electronic Human Resources Management.

It is defined as a modern management style based on the use of ICT in the
management and development of human resources within the
organization, through the integration of human resources management
and information technology, which creates value for management on
the one hand and staff on the other hand for the organization. This
variable was studied through the following dimensions: (electronic
polarization - selection and electronic recruitment - electronic training
- electronic compensation system - electronic communication -
electronic assessment).

The dependent variable: Quality of Work Life.

Is to provide an appropriate working environment for employees within
institutions, and to contribute to satisfying their basic needs to achieve
better levels of performance, which in turn reflects positively on the
effectiveness of administrative decision-making, and thus achieve the
objectives pursued by the organization. This variable was studied
through the following dimensions: (physical and moral working
conditions - social and collective work - participation in decision
making - compensation and rewards - supervision style and leadership
style - functional characteristics).
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The main hypothesis of the study:
"There is no statistically significant impact of the application of human
resources management on the quality of life in the Islamic banking
sector in Egypt.

Methodology:

This study is based on the analytical descriptive approach to study the
impact of human resources management (as an independent variable)
on the quality of the career (as a dependent variable). The present study
is based on the Islamic banking sector in Egypt. The researcher chose a
simple random sample from the study community. The sample size was
358 individuals.

The study was based on data collection on the survey list, which was
specifically designed to test the study hypotheses. The primary data
collected using the survey list were processed using statistical methods,
in order to summarize and describe the correlation between the study
variables.

Study Results:
The study reached several conclusions based on the following:

- The current study found that there is an application to the
management of human resources in the Islamic banking sector in
Egypt, subject to study, to a high degree. The study also found that
there is a high quality of life in the Islamic banking sector in Egypt,
to a high degree, from the point of view of the study sample.

- The study found that there is a correlation between EHRM and all
the dimensions of the quality of the functional life. There is also a
statistically significant effect at the level of (0.05) for applying
EHRM to all dimensions of quality of life in the Islamic banking
sector in Egypt.

Study Recommendations:
In the light of the findings of the studies, many recommendations were
made,

® Work on the interest in supporting the application of electronic
human resources management, through:

- Provide a clear and specific plan with objectives on attracting

human resources electronically, and searching for talent and human
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competencies with expertise in Islamic banking through the Internet
and social networking sites

Work on the use of electronic interviews in the recruitment process,
and use the system of electronic tests directed to applicants to the
bank.

To monitor and evaluate the process of human resources
management on a continuous basis, and to review periodically the
criteria of this assessment in the light of any developments in the
circumstances and work environment.

® Work to support and enhance the quality of career, through:

The distribution of tasks and duties on the staff commensurate with
their abilities and potential so as not to feel tired and tired of the
large number of what is required of them duties and tasks.
Encourage employees to demonstrate their skills, abilities and
personal knowledge in proposing new ways to improve
performance.

Use of modern technology to reduce the time required for the
performance of the staff for the tasks required of them, and to take
into account the time required to perform the tasks assigned to them
and the services they provide.

Has been the praise of Allah and His help
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