
 
 
 

 


 



 



 



 

 


– 
 
 
 

  
  

  
  

  
  

 

 



2017 

 





 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

  

 
 

––– 
0096265337798–1527–11953 

pub.com-info@alwaraq ،halwaraq@hotmail.com 
 

www.thelearnbook.com



 



 

7

 
11-14




 
 

 
 

 
 


 


AAIOFI 

 
 




 


 
 

 
 




 
 

 
 


 
 


20062014 
 



 

8


 

 
 




 


 
 


20052015

 
 

 
 


 


 

 
 

 


 
.. 

 
 

 
 

 
 

 


 
 



 

9





 

.. 


 



 

 
 

 


 



 


 

 
 

 





 


 
 

 
 


 


 



 

10



 
 




 
 

 
Impacts of Training and Development on Islamic Banks Performance:
A Survey of Kingdom of Bahrain
Dr Ahmad Asad Mahmoud Ahmed JasimAlMadaifa Ali Mudhfari
Antecedents of Attitude towards Islamic banking services (A Case
Study of Islamic Banks in Amman, Jordan)
Dr. Ayed Al Muala



 

11

 
 

  
  

  
  






  
  
  



 

12


 


 


 




 






 









 


 








 

 
 





 

13


 


 

1994



 


 








 














 


 
 



 

14


 

 


 
 





 


 


1994




 
 





 


 
 
 

 



 

15


 

 

 
 

 






50433

 








 




 








 


Abstract
This study aimed to measure the extent of the application of internal auditors in the

Islamic Bahraini financial institutions for the Standards issued by the Accounting and
Auditing Organization for Islamic Financial Institutions .To achieve this goal the
researcher developed a questionnaire consists of three axes, and distributed to a random
sample of internal auditors working in the Islamic Bahraini financial institutions, the
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number of distributed questionnaires were (50) questionnaire, recalled (43) questionnaire
,and (3)were excluded for not validity, the researcher using descriptive statistics methods
to test the hypotheses of the study.

The study found that internal auditors working in the Islamic financial institutions
in Bahrain apply the fundamentals legitimacy to the ethics of the auditor, also concluded
that internal auditors working in the Islamic financial institutions in Bahrain apply ethical
principles, as the study found that they are applying the rules of ethical behavior of the
auditor,as a result so it has concluded that the internal auditors working in Bahrain's
Islamic financial institutions applying standards issued by the Accounting and Auditing
Organization for Islamic Financial Institutions.

The study recommended that the Bahraini Islamic financial institutions should work
on a permanent basis to qualify its employees in general and the internal auditors in
particularscientifically, practically and legitimately to be  reflected positively on their
performance,The need for all internal audit staff in the Bahraini Islamic financial
institutions to get certified accountant Islamic or auditor legitimate Certified, and must
change the followed management style and take in its consideration  the principle of
specialization in the business ,and accept the idea that an employee working in a
particular department does not have to be able to know everything about the different
function in the department, even within the same section there are different
disciplines,and the need for the Accounting and Auditing Organization for Islamic
Financial Institutions to work on reviewingthe standards they issued on an ongoing basis
to ensure the high quality of the work of internal auditors in the Islamic financial
institutions.

Key words:Accounting and Auditing Organization for Islamic Financial
Institutions,Internal auditing,
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Islamic International Rating Agency (IIRA): An Evaluating Study
Abstract

The study aimed to focus on the Islamic International Rating Agency (IIRA) and
evaluate its work, to achieve its objectives the study reviewed the credit rating, its
agencies and its mechanisms, and the objectives of the IIRA founding, mechanisms and
problems encountered in the process. The study found many shortages in the work, such
as the fees for their services, and limiting its services on the credit rating, and pure
monopoly of Islamic Ratings market, building rating on the information provided
voluntarily by enterprises, depending on static analysis, which does not care about the
changes that influence the degree of rating, and limiting its shari rating on the extent of
the shari supervisory Board views. The study provided a set of recommendations that
may contribute to development of the Agency's work, and overcome the problems that

have occurred with agencies that preceded it in this area
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Abstract
This paper discusses the role of the International Fiqh Academy, Accounting and

Auditing Organization for Islamic Financial Institutions and Islamic Financial Service
Board in supporting and development of the Islamic finance industry through
concentration on the resolutions and standards issued by these three entities. The study
concludes that these three entities have played a vital role through issuing different and
integral standards tackling shariah, accounting and prudential aspects.

Key words: International Fiqh Academy, Accounting and Auditing Organization
for Islamic Financial Institutions, Islamic Financial Service Board, Islamic finance, sukuk
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Absract: The objective of this study is to explore the role of islamic bank's shares in
the stock exchanges as an example of sharia- compliant securities, for the period spanning
2005to 2015 based on descriptive and analytical methodologies and focusing on Saudi
stock exchange, Qatar stock exchange, Kuwait Stock Exchange and Bahrain Stock
Exchange.The empirical findings show that Islamic Bank's shares play an  important role
in the stock market, occupie a significant share of traded volume, traded value and
number of transactions compared with their financial sector or the full market, Bahrain
Stock Exchange comes first followed by Qatar Exchange, Saudi stock exchange and
finally Kuwait Stock Exchange. This situation  carries the concentration risk for these
Stock exchanges and put Islamic Banks face a great  responsibility for maintaining
and developing this share in future. Based on the results obtained, this study offers some
recommendations.

Key words: Islamic Bank's shares, Stock Exchange, Traded volume, Traded value,
Number of transactions.
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Abstract
The emergence of financial engineering has given rise to many and varied

innovations. These innovations formed the first nucleus upon which Islamic banking
scholars and experts relied on the elimination of traditional riba-based financial products
and replacing them with Shari'ah-compliant products. These products are accepted and
accepted by individuals and society alike. economic credibility and legitimacy of
efficiency.

Islamic financial architecture offers many advantages can benefit from Islamic
financial institutions, and the securitization process, but one of the secretions of the
Islamic financial engineering, where proven and successful in many Islamic countries like
Malaysia, Pakistan and Sudan, but because of the rapid financial and economic
fluctuations events accompanied by a global financial crisis, it has made experts and
scholars of Islamic banking in defiance of a permanent research in order to keep pace
with these changes in order to satisfy customers' needs and satisfy the legitimate lines
without exceeding the underlying Islamic finance and banking, and actually has shown T
Islamic finance industry in the efficiency of the challenge and crisis response; from here
was Ashkalatna looking on the role of Islamic financial engineering in the Islamic
financial industry development.

Keywords: Financial Engineering, Islamic Financial Industry, Islamic Banking,
Financial Products.
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This study aims to comparing between financial derivatives affection in Traditional
Banks and Islamic Banks by search its types practically. It concentrated on the financing
and investing contracts that including delay and link its using with financial structure
products and investing structure products to achieve fair evaluation for assets and
liabilities in balance sheet also evaluate net profit in income statement, Searcher found
difference between Islamic derivatives and traditional derivatives up to Islamic rules
which reduce dealing ignorance. It accepts selling goods and services derivatives contract
and refuse loan or exchanging currency derivatives also selling goods or services up to
future promising from seller and buyer. It orders to buy goods or cash after get the
agreement. This increase Assets and net profit accounting disclosure. Traditional
derivatives affect on supply and demand. It skewed achieving economic equilibrium
because of speculation. Searcher recommended to apply Islamic rules in derivatives
applications and to train it to derivatives dealers in order to insure assets and net profit
fair evaluation and measure the success of saving and investing cycle.

Key words: Derivatives, Islamic Banks, Financial Tables and Evaluation.
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Abstract
The contract of the described services in the consideration (of the parties)  is a deal

which binds one of the contractors to conduct or fulfill a service to the other in return for
a known fee.
The rendered services are divided into:
1. abstract businesses not related to anything, whether they are material such as services

for tourism and travel or incorporeal such as teaching and medical treatment services.
2. businesses related to something specific which is present at the time of the contracting

and requested from the contractor to apply to it; as in case of car repair or wall
restoration.

The time duration of the deal plays a basic element in the most of the contracts
which deal with services. Which as when the time increases the benefit increases with it
and when it decreases , decreases the same. But the time duration is a secondary element
when it is not what is ment, like in case when it is just a means of achieving a specific
result.

The fiqhi description of the described ijara products ranges between the
consideration of al-ijara and al-juala; in addition to the other contracts which come along
with the product such as sale or al-wakala and others.

A simple example for ijara is a medical contract with its simple pattern; while a
maintenance contract or a healing contract is juala not ijara, because its accommodation
on other than al-juala consequence other difficult Sharia problems such as rulings to
invalid the contract as a whole, or to invalid just a part of it which is the strange issues in
the contract and which do not correspondent with its content. And despite the importance
of those strange issues for the contract itself without which the contract can not be
completed or marketed. So the removing of it from al-juala protects the contract from its
nullification and meets the urgent needs of daily life.

And the research continues on the same pattern about other products and issues
related to  it. It chooses appropriate descriptions of its topics and it solves the casual
problems with selected descriptions, and the exemptions are featured dependent on new
circumstances and returns. In addition it is reflecting the richness and flexibility of
Islamic jurisprudence in it.

And the research ends with the most highlighted results and recommendations.
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Abstract
Through this study that tagged with: analysis the correlation between interest rates

and profits of Ijarah and murabaha in Islamic banks, we tried to answer this important
question: to what extent the profits of Ijarah and Murabaha in Qatar Islamic Bank linked
with  interest rates according to the maturity of deposits, interest rates according to the
loan maturities?

We tried to answer the previous question, through analysis the relationship between
interest rates according to the analysis of maturities of deposits, and interest rates
according to the maturity of the loans. Also some of other key variables as the total
assets, finance independent variables and  the profits of the funding formula Ijarah and
murabaha in Qatar Islamic Bank as the dependent variable. Depending on the financial
performance data contained in the bank's reports for the period 2006-2014 and based on
the statistics of Qatar Central Bank,  related with organization of lending rates and deposit
interest rates. It will be analysis the relationship between the profits of Qatar Islamic
Bank which coming from Ijarah and murabaha and rates of specific interest to the work of
the monetary market in the economy of Qatar through the application of statistical
analysis of the fundamental factors affecting on the analysis  of funding by Ijarah and
murabaha formulas, based on the correlation matrix to determine the most relevant
phenomenon by the studied factors.

we concluded that, there is no correlation between the interest rates and the profits
derived from the Ijara financing formula, whereas the variable average deposit interest
rate for more than one year is strongly correlated with the Murabaha profit variable which
is a significant inverse correlation at a level of significance less than 0.05 by (-0.891).
The variables of average deposit interest rates for one month, three months and six
months are strongly correlated with the Murabaha profit variable, which is a significant
inverse correlation at a level of significance below than 0.05 by (-0.725), by (-0.784),
and -0.725, respectively.

As for recommendations of this study, we need to find Islamic indicators to
measure the return on capital, away from the guidance of interest rates, determined by the
Central Bank. With the need for the Central Bank to enact more comprehensive laws and
frameworks of Islamic banks. Also to ensure the application of the theoretical
implications of the Islamic economy in the field of banking on the fact.

Key words: Ijarah profits, Murabaha profits, interest rates on deposits, the interest
rates on loans, correlation matrix.

Economic coding (JEL) : G20, E58, E4
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Alju’alah Contract in Islamic BanksApplications of
Case Study of Islamic International Arab Bank

 
 

 

















 

 
Abstract

This study answered several questions concerning the mechanism of presenting
Jua'ala product in the Arab Islamic International Bank, and the size and scope of actual
applications. This study also investigated the relative advantages of this product for all its
parties, as well as the clarification of its relative advantages compared to bargaining sale
(Musawama) and leasing agreements that are applied in the Jordanian Islamic Bank. In
addition to, detailing the suspicions about this product and discussing the debate to
determine its validity. The comparative inductive analytical method has been adopted to
answer the research problem.

One of the most important results is that the bank combines two contracts in its
application of this product: Ju’ala and guarantee with two different parties; and both of
them are in agreement with Sharia accords individually and collectively. Also the
suspicions about being similar to discount bills, and the sale of advances and loan interest
and other suspicions that were discussed in accordance with the perception of this
contract, they’re refused.

Keywords: Ju’ala contract, Brokerage, Banking Marketing.
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Abstract:
Islamic banking principles and goals differ from those of the classical financial

system, prohibiting certain common transactions under the latest, as borrowing with
interest, practice speculationand investing in projects that have illegal aim

In contrast, Islamic Banking provides a range of formulas as a replacement for its
predecessors. One of the most important features of Islamic banking is participating in the
financing of various economic activities to hand their customers, with their commitment
to bear part of the risk and sharing the loss, if any. It creates a kind of synergy and
interdependence between the parties, which would stimulate individuals to develop
projects and contribute to the advancement of the State's economy.

It is a fundamental objective of creating wealth for Islamic banking, money is just
means of economic exchange and cannot be productive, only of their mating with work
values, and this inevitably leads to social welfare from real economic recovery and
growth.
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Abstract:

The role of this paper is to show the role of leasing and zakat’s funds in the
financing of small and middle projects. The importance of this study results in the
importance of social investment through Zakat funds. The principal’s objective in this
paper aims to highlight the role of the leasing in the Islamic economic system.This
research aims to study the role of the institution of waqf in SMEs.We used the descriptive
and analysis methodology.We treated this problem for the aim of dynamic economy
realization.

The first part of the paper summarizes the previous studies. The second part of the
paper provides an analysis, then goes on to compare between Islamic leasing, and IAS 17
Leases and the IASB's project on leases. The third part of the paper treats the accounting
treatment of leasing.

The leasing and zakat’s funds are tow of the most important institutions in the
Islamicreligion. Zakat  has many dimensions, religious, social, economic, cultural and
humanitarian.

At the end we introduce the results and recommendationssuch as the needs to
invest zakat  and leasing in different projects to reduce the employment and fighting
misery.

Key words: Leasing ,Zakat’s funds, Investment, Projects. Development,
Company,Financing.
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Abstract

Financial stability is a big priority for the economic policy makers, so that many
central banks in several countries issued reports on it, similarly to the International
Monetary Fund and the Bank for International Settlements, the former presented reports
that confirmed that the Islamic finance system was more stable ,and better to face and
absorb repeated shocks, especially after the financial crisis in 2008, meanwhile the
traditional banks suffered from the ravages of the financial crisis and  some of them
collapsed, and this is mainly due to the importance of Islamic finance in reducing the
severity of tension and financial crises on the basis of His investment in the areas that
comply with the provisions of Islamic Sharia.

Therefore, this study attempted to tackle the issue of financial stability in Islamic
banks and its controls through an analytical study of a sample of Islamic banks, composed
of three banks operating in the GCC banking arena, analyzing the development of these
banks’, starting from 2005 until the end of 2015, the study came up with a set of findings
and recommendations.

Keywords: financial stability, Islamic Banks, Islamic finance, Saudi Alrajihi Bank,

Kuwait finance Bank, Qatar Islamic Bank
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There are global attention has recently grown towards the role of Islamic finance
banks in how to support the economy and development over the world, especially as the
focus of its emergence began from the Arab countries and precisely through commitment

to apply the tenets of Islamic law in all business transactions This study aimed to assess

the role of Islamic banking financing in the economic development process inside the
emirate of Ras Al Khaimah and support its strategic priorities according to the views of
the leaders in the governmental entities.Both of the descriptive and quantitative approach
were used to achieve the immediate objectives of this study. Therefore,in-depth
interviews were conducted with leaders in the Islamic banking sector, as well as a random
sample survey of the leadership of the Government of Ras Al Khaimah based on the use
of descriptive and advanced statistical methods.

The most important results of the survey has shown that there is a positive
correlation between the role of Islamic banking to explore the views of government
leaders before implementing initiatives to support the economy of the emirate, and its
ability to contribute in providing periodic reports and financial information to support
decision makers, while there was a very low correlation between the banking support for
community programs either culturally and recreationally through the entertainment and
cultural outlets of the government, and its ability to meet the government's direction in
the field of development projects and activities in the emirate.The results of the Factor
analysis has derived only four main components or factors that have the ability to explain
the greatest variance or difference in the level of government leaders' assessment of the
role of Islamic banks in the economic development process in Ras Al Khaimah.As a
result, the most important roles implicitly related with this component was the extent to
which banks are sponsoring programs to support the community culturally and leisurely
through the entertainment and cultural outlets of the government, and its contribution in
providing periodic financial reports and information to support decision-makers in the
emirate.

The study has recommended that Islamic banks should be interested in providing
more information and supporting reports for various developmental and economic
indicators in order to serve the needs of local government agencies, especially the

Emirate of Ras Al KhaimahAs well as the need to develop a strategy to support the

development conditions foreach emirate.
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Abstract
Islamic banks constitute a vital part in the advancement of the Islamic nation as a

whole which evolved rapidly regardless of the ferocious competition posed by other
usurious banks and the claimed uncertainty surrounding their nature. These banks depend
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on money to function which in itself became the essence of life while being anessential
part of human nature as well.

However, for such banks to function in compliance with Islamic rules, a supervising
body is necessarily needed that, in addition to supervision, would constantly seek to
implement new strategies that would maintain the functionality of such banks.

The researcher aims to examine the role of the Islamic Supervision Board in the
Palestinian Islamic Bank, being the largest financial institution in the West Bank and
Gaza, specifically through examining its ability to produce, develop and tune Islamic
financial services that would adhere to the needs of its costumers amidst exceptional
conditions facing Palestine at large and the overall effects on achieving economic
stability away from usury and other illegitimate financial services in light of Islamic
financial rules.

The researcher’s study and analysis are based on the Bank’s policies, founding
contracts, financial documents, reports, pamphlets and forms.

Key words: role, board, supervision, legitimate, Palestinian Islamic Bank,
developing, tuning.
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ABSTRACT
This research concerned with how to present a formula that could regulate all which

cornered with Advisory Opinion Organizations and legitimate supervision, designed as



 

564

Law Provisions that could lead to achieving the goals of these Organization and to insure
the application of Islamic Sharia Provisions in all transactions of Financial Islamic
Establishments, also aims to insure the importance of creating like these bodies in the
financial establishments and not to be satisfied by just what  issued by  the different
international organizations.

The importance of this research appears in dealing with many recommendations
which be recommended by different Conferences and Symposiums and many researches
which adopted many phases of research related to the Legitimate Supervision
Organizations, which the research concluded in the importance of creating legal formula
of  Advisory Opinion Organizations and legitimate supervision.

The importance of this research also be clear in how to serve the community as per
presenting these regulations that could help the banks and legitimate Organizations to be
strictly with Islamic Law Provisions which reflected in the trust and satisfactory of clients
as well as to be as best guarantees against the  Financial Depression .

The research included many results as followings:-
Included (13) sections and these sections have comprised (100)  legal articles and

more than (200) cases which come under these titles as: The definitions and
Organizations vision, its message and goals, construction and foundation of Organization,
Organization members and emanating executive committee ,specialization of the
organization members  and executive committees , means  and kinds of supervision
which enforced by the organization ,Organization’s meetings and sessions , financial
rights , Advisory Opinion and decisions of  Organization, responsibility of the Bank
against the organization , Organization’s  legal and legitimate responsibilities , report of
the organization ,General provisions which what  have mentioned in last section.

The conclusion embraced the researcher conformation about many important issues
which work of the organization would not be in a good order unless be available, like
independency, applicable and binding decisions , importance of upgrading abilities  of
organization’s cadres  and executive committees as well as Modern technology trainings,
the banker shall have enough acknowledge about Jurisprudence Banking Transactions.

I have also, recommended about the importance of this legality and the major role
of adoption of this legality as to be as (constitution) in Banks and financial
Establishments, Full time of organization’s cadres in legality of organization works, the
advisory opinion (Fatwa) and supervision shall not be provided by the bank’s
administrators and officers.
Key words: Legality, Islamic Banks, Organizations of legitimate and supervision,
Organization of advisory opinion (Fatwa) , Monitoring Bureau .
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ABSTRACT
A fruit of the Islamic awakening that has swept the Muslim world, Islamic banking

is an economic and social necessity for Muslim society. The basic distinctive feature of
the Islamic banking is sharia supervision, whose role is to control and regulate the Islamic
banking activities in compliance with the Islamic law.

This is very important given the relatively newness of this banking system which is
still struggling for survival and success. Sharia supervision is the responsibility of a sharia
supervisory board constituted of members qualified in both economy and sharia law. For
that board to be efficient, successfully leading the Islamic banking to its objectives and
avoiding to be used as a cover for any committed infractions, its members should have
some particular qualifications.

This paper discusses these qualifications necessary so as these members do not fear
the blame of a critic, guaranteeing the transactions be conform with Islamic principles.

Keywords: Islamic banking, the sharia supervisory board, sharia oversight.
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Abstract:

this study creates a Rubricfor (the comity of sharia supervisory board) that a lack of
practice of Islamic banking to ethical standards officer for her for endoscopy, and the
most important of these ethical standards) Sharia Supervisory Board. Banking and

Financial  and mechanisms and its role, where he presented a proposal for researcher

constitute a Union or Federation of bankers who specialize in Islamic banks, this
institution a unified role to control the legality of all Islamic banks, this institution is
financed by centralized global or international in nature. The study also found ethical
standards officer for Islamic modes of finance which should work on real projects
processing risk capital, and not on the traditional banking simulation trading in debt, as
well as the study of the development of ethical standards for Islamic instruments, the
study warned of the negative role of Islamic banks in posting rare capital from Islamic
countries to the international market through privatization mechanisms and sharing,
finally presented ethical controls environment would tend to Islamic banks towards banks
Islamic green, focused on funding priority and greater convenience
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Abstract
The study aims to know the actual functions of Shari'a control in Jordan Islamic

Bank, Component of: board of Shari'a control, Secretary of board of Shari'a control,
internal Auditors of Shari'a control, and External Auditors of Shari'a control. To achieve
goal of the study, The researcher use Interviews.
The conclusions are:

1-independent board of Shari'a control.
2-they are have good experiences.
3-There is a work plan for Shari'a control.
4-There is independent department for Shari'a audit.

The Recommendations are:
1-To be Board of Fatwa and Shari'a control.
2-Should be educated at universities.
3-Establish independent offices for  Shari'a Audit.
Key words: Shari'a control, and Islamic Bank.
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Abstract
This study aims to show the impact of the independence of the Shari'a Supervisory

Boards on the efficiency of Islamic banking business by examining the limits of the
relationship between the Shari'ah Supervisory Boards and the Islamic Banks Department
and the impact that this relationship has on some aspects of Islamic banking business.The
inability of the non-independent Shari'a Supervisory Boards to have a positive effect on
Islamic banking has been demonstrated, while independent Shari'a Supervisory Boards
have had a positive impact on Islamic banking, This result is due to a series of personal,
legal and administrative tools and means that achieve the independence of the Shari'a
Supervisory Boards.The study recommended the need to link administration of the Shari'a
Supervisory Boards with an authority that does not harm its independence and seek to
make the Shari'a Supervisory as a profession .

Keywords: Shari'a Supervisory independence of the Shari'a Supervisory Boards
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Resume:
The governance in Islamic banks considers the most important applications that

maintained the rights of the shareholders and depositors' campaign as well as the
performance of the activity boards of senior management for Islamic banks control,
which is in form and content from traditional included banks four elements of
shareholders, board of directors, administration, stakeholders, while the fifth element
increases in Islamic banks such us the Fatwa and Sharia Supervisory, which ensures the
control over the bank's compliance with the provisions of Islamic law, which we doesn’t
deny it as a shining example of good governance and the theory of economic integrated,
which made this application "Baraka Islamic Algerian bank" worked to make the
application of the principles of corporate governance more strengthen, through internal
control systems as the most important determinants of the protection of shareholders and
board of directors and depositors and stakeholders campaign accepting transparency and
financial accounting and disclosure and financial audits in order to avoid financial and
banking crises at the banking system of Algeria in particular.

Key words : Islamic banks governance, Internal control, Governance application in
Baraka Bank, The governance in the sector of Algerian Bank.
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Abstract

Activity of Islamic banks requires a special legal environment, through the
proportionality of the legislation, laws and regulations with the nature of the activity of

Islamic banks
as required by the rules and provisions of Islamic tolerance. Requiring that these

laws depend on a rational monetary policy based on the support of large investment
projects and work to achieve financial
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The Impact Of The Adoption Of Social Responsibility Concept On The Banking 
Services Quality In Islamic Banks In Palestine
Abstract :

The study aims to demonstrate the impact of the adoption of social responsibility
concept on the banking services quality in Islamic banks in Palestine. The study is
conducted on in the Islamic banks employees in West Bank in governorates of in Nablus,
Tulkarm and Jenin. the study population included a (142) employees, the researcher
selected a stratified random sample consisting of (45) employees. in order to achieve the
goal of the study, researcher developed a questionnaire consisted of paragraphs that
measures the impact of the adoption of social responsibility concept on the banking
services quality in Islamic banks in Palestine. the results of the study reveal that there is a
statistically significant relationship at the significance level (0.05) between social
responsibility and banking services quality with a correlation coefficient of 95%, which
indicates a strong correlation. CSR explain 90% of the variance in the of banking services
quality. The researcher explains this result in the fact that social responsibility is a natural
product of interest in the idea of Islamic banks to apply Islamic law in banking
transactions and services , characterized by being subject to the laws cannot be altered or

manipulated
Key words: social responsibility, quality of banking services, Islamic banking
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Abstract:
Corporate governance is based on integrity, transparency and accountability in

dealing with the various stakeholders associated with the organization, such as
shareholders, board members, management, and stakeholders. Proper application of
governance principles improves the financial performance of enterprises.

In this context, the Algerian Baraka Bank applies and complies with the sound
Governance Rules which constitute the optimal method for the determination of the
distribution of the “Rights and Responsibilities” among the various parties within the
Bank.

This research aims to study the impact of the application of governance in the
performance of Algerian Baraka Bank.
Key words:Corporate governance , stakeholders, financial performance, Algerian
Baraka Bank.
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Abstract
With the growing banking crisis and faltering many banks as a result of weak

control systems and poor handling of the risks and lack of commitment to adequate public
disclosure reported by the banks that led to the need to establish the principles of
corporate governance in the latter after it was limited to the companies, but for Islamic
Banks and based on the principles of Islamic law in spite of recent experience and the
problems and obstacles faced but it was able to various kinds that contribute to improving
economic and social conditions of communities and nations, and this is through its role in
financial intermediation and mobilize savings and channel them to the business sector
according to investment needs and achieve efficient allocation of resources and minimize
risk. to achieve this, we find that the banks Islamic headed towards the application of
corporate governance principles to ensure the effective management and ease of control
and help make the best use of available resources, and in spite of that, however, the
application of the principles of corporate governance which faces a host of problems and

challenges
In this context, this paper comes to determining the most important requirements to

be met by the Islamic banks for effective application of governance in order to achieve

the economic efficiency and legitimacy by
Key words: Governance banking, Banking risks, Stakeholders, Islamic banks,

Compliance, Legal censorship
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Abstract
Themain definition of the{CSR} that: (economic activities owners commitment to

contribute to sustainable development by working with the local community to improve
the standard of living in a manner to serve the economy and development at the same
time), and for competitive create between operating in Jordan in the field of banks CSR
has the researchers designed a model for the index is designed to measure the
contribution of each bank in supporting public and community needs, and this includes
the index of local banks of all kinds as well as branches of foreign banks, and the respect
of the Central Bank of Jordan is responsible for the design of the index targets and
formulate its clauses and questions, and then applied the subject banking institutions
under its supervision and control, to be honoring outstanding banks through an annual

award entitled (social responsibility Award)
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Abstract
The achievement of sustainable development has become a universal demand for all

bodies, including Islamic banks, which are considered to be the requirements of the
modern era and the economic necessity of every society that refuses to deal with usury

and is willing to apply Islamic law
The world has recently witnessed many environmental, social and economic

imbalances that threaten not only the continuity and progress of man, but also his
existence and his life. Many economists, politicians and thinkers now believe that
sustainable development is the tool to remedy these imbalances. And the various actors to
play an active role in achieving sustainable development, especially Islamic banks, can

Islamic banks contribute to the achievement of sustainable development
Keywords: Banks, Islamic Banks, Development, Sustainable, Sustainable

Development
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Abstract:
This study aimed to identifying the effect of the degree of application of corporate

governance on improving the level of accounting disclosure in Jordanian Islamic banks,
by measuring the effect of the degree of application of corporate governance in improving
the level of compulsory disclosure and the level of voluntary disclosure.

The study sample consists of all Jordanian Islamic banks: Jordan Islamic Bank,
Arab International Islamic Bank and Dubai Jordan Islamic Bank, and  the study used
regression analysis method to test hypotheses.

The study concluded that Jordanian Islamic banks applied corporate governance by
72%, While the level of compulsory disclosure at these banks was 77%, and the level of
voluntary disclosure is 69%, the results of the study also showed that the degree of
application of corporate governance affect in improving the level of compulsory
disclosure in Jordanian Islamic banks, and the results of the study also showed that the
degree of application of corporate governance affect in improving the level of voluntary
disclosure in Jordanian Islamic banks.

Key Words: Corporate Governance, Accounting Disclosure, Islamic Banking.
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α0.05
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( ANOVA ) 

Sum of Squares Df  Mean Square F Sig.
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Residual 0.003 4 0.001
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The importance of the Islamic Finance in Explaining the function and the financial and
economical crisis manifestation - -
As usury-based banks domination on the International monetary System and after

the collapse of all positivist economic schools, as a result to succeeding shocks, Islamic
banks have appeared as an increasing model in the manufacturing of the Islamic finance
based on the fairness of the Islamic regulations.

This manufacturing, that we believe an inevitable necessity to be adopted in
purpose of saving the humanity from the developing social classification restriction. It is
justified by diagnosing the international financial crises through the Islamic   economy
legislation as we have criticized the basics of the positivist finance which includes the
International Monetary System. Besides, we advised decision-makers to adopt the Islamic
Monetary-economy  as an evident element in explaining the contractual treatments
according to the Islamic Charging Rules. The monetary circulation  in Islam remains
linked to interests-based-real  roots which have  a direct evidence to prove the importance
of the Islamic Finance in explaining the depth and the manifestation of the financial and
economical crisis. as The adoption of good governance in the management and
mobilization of Islamic financial products plays the leading role in achieving sustainable
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development on transparent and clear foundations, as illustrated by highlighting the
interest of the Islamic heritage in the assets of good governance and its rich sources.

Key words: The Islamic economy – The Islamic Financial Products – The Islamic
Financial Geometry – The Financial Crises – The Imaginary and real elements –
The Islamic Bank – The obstacles – The Usury-based Banks  . corporate governance.
Islamic banks
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Abstract
A study entitled " The role of Islamic banks in mobilizing national savings in the

Jordanian economy", a comparative analytical study, presented to the 12th International

Scientific Conference "Islamic Banking after four decades
The study aims to show the developmental role played by Islamic banks in the

Jordanian economy in light of the intertwining and expansion of economic relations at the
local and international levels. Analysis of this role requires official statistics at the private
and public levels. The researcher hopes to come up with a set of results, namely the real
addition of Islamic banking in increasing the gross domestic product and increase the
rates of economic growth as well as diversification in sources of national income as well
as upgrading the financial resources provided by Islamic banks as an alternative to
foreign financial flows

What distinguishes this study is its focus on the development aspect of banking
activity in relation to the role of saving in mobilizing financial resources at the level of
the Jordanian economy in general. I can not but pray to Aziz al-Hakim that the efforts of
the Conference as envisaged under the directives of the Deanship of the Faculty of
Economics and Administrative Sciences and the conference and the Presidency of the
University, God is behind the intent.
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“The achievements of the Islamic Banking & Finance after Four decades of its
establishment”

"The reality of growth and future prospects."
Recent studies revealed the rapid development and spread of Islamic banking and

finance due to the development work of the industry and competing the conventional
banking globally with a higher growth rate. This research aims to highlight the
achievements of the Islamic banking & finance in the global markets through two
sections: the introduction of the Islamic banking and finance, the financial indicators of
the industry through the growth of the assets of Islamic banking & finance, Islamic funds,
Islamic Sukuk and reality of growth & future prospectus of industry.

Among the most important findings of the study: the great development for the
industry in numbers of working institutions, the broad geographical spread and entering
new geographic markets in Africa, Asia, America and other emerging markets such as
Germany and Russia .Indeed, Time series predicted global assets of Islamic banking &
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finance in 2020 to reaches 3.043 trillion dollars, $86 billion for Islamic funds, $525
billion for outstanding sukuk and $134 billion for issued sukuk.

The study recommended adoption of Arab centers for Studies involved in financial
and statistical indicators for Islamic banking due to availability of foreign centers only,
the importance of research and development in creating new products in financial markets
and the need to publish the growth of financial figures of the industry in new and
emerging markets in order to encourage the spread of the Islamic economy.

Key words: Islamic Banking & Finance, Financial Indicators, Islamic Global
assets, Islamic Fund, Sukuk , Time series analysis .
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Abstract

This study aimed at explaining the role of Islamic banking in achieving monetary
stability, how Islamic banks help the monetary authorities in achieving this, and the
difference between Islamic and conventional banks in how to collect savings and invest
them.

The study found that Islamic banks are less able to create money and contribute to
the enhancement of monetary stability by several advantages, such as non-interest and the
use of participatory forms instead of interest-bearing lending, focusing on project success,
risk sharing among the participating parties and economic development.
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Impacts of Training and Development on Islamic Banks’
Performance: A Survey of Kingdom of Bahrain

Dr Ahmad Asad Mahmoud Ahmed JasimAlMadaifa Ali Mudhfari

Abstract
The study was led with a reason to examine the impacts of training and

development on Islamic Banks’ Performance in the Kingdom of Bahrain. The method for
this study consisted of an analysis of two industry perspectives to ensure a multi-
dimensional insight. Theresults explored the relationship between different factors such
as training methods, amount of training available, retention and recruitment, job
satisfaction, employee empowerment in programs design, employee willingness, and
selection criteria resulting in the overall impact of training and development. The findings
of the study concluded that training and development absolutely impact Islamic Banks’
Performance.

Annexure:
A.Questionnaire Sample
B.Interview Questions Sample

Chapter #1 Introduction
The following chapter will cover the background of the study, the statement of the

problem, objectives of the study, its significance, and limitations.
1.1Background of the Study

Investment in training and development is an integral part of many successful
organizations across the globe, the question is no longer whether Islamic Banks should
work on integrating the same into their strategy but rather it is about how to maximize the
impacts of such tool. Although training and development plays such a critical role in an
organization’s performance it is perceived in a different way throughout different
organizations. Some organizations may view it as unnecessary, costly, time consuming,
or unrecognized. Regrettably, in some organizations there is a disbelief in training and
development as a utility to contribute in improving the overall organization’s
performance. Arguments of such organizations against training and development usually
revolve around the difficulty of proving its effectiveness in terms of calculating the return
on investment of such tools.

An assessment of the training and development research indicates that in many
Arab organizations, training as a tool isn’t being utilized as the imperative organizational
function it is which impacts the organization’s performance on an effective level. Instead
it is regarded as a time passing or vacation activity that is appointed on preference criteria
usually by management. Such organizations’ practices in terms of T&D utilization are
deficient due to lack of system planning, implementation, and evaluation phases.

Training like any other organizational activity requires time, energy and money. It’s
a critical investment in a strategy that leads to internal promotion, succession planning
and employees development. It’s an investment in employees’ productivity and retention
by providing for career progression and employees job satisfaction over the long time
(Bowes, 2008).

As any other industry, Islamic Banks’ is extremely dependent on its human capital.
Even though there are various factors that play a key role, Islamic Banks should have
effective employees in order to stay financially solvent and survive the market’s fierce
competition.
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Islamic banking and finance is already a recognized part of the international
financial system. However, the one key contributory factor that is currently affecting the
growth of the Islamic financial services industry is the absence of accessible expertise of
human capital who are well acquainted with Islamic Banking operations and with the
principles/objectives of Islamic economics and the Shari'ah requiring them to be wholly
committed both materially and morally to the implementation of the products and
services. Individuals working in the Islamic financial services industry, including the
senior managementcarry with them their understanding and experience developed out of
the conventional banking process. Their pursuit, research and conception of Islamic
products thereafter are all based on or are in comparison to, the conventional banking
structure. As a result of the above reasons, Islamic banks seek to acquire the services of
conventional bank employees because they know the infrastructure of banking system. In
such cases the bank is not depending on training their current employees but they employ
employees with no Islamic experience to take serious decisions , in which in my opinion
is completely wrong as banks have to put more faith in their own employees and train
them to be the future leaders of the banks.

Training programmes related to Islamic finance do need to also underline the moral
dimension while analyzing product structures and how a product is structured in order to
make it Shari'ah-compliant. Practices also challenge the belief system that is built on the
conventional perceptions. However to practice and understand this, would require a
paradigm shift in the approach of Islamic financial institutions in investing in training
programmes for developing expertise for the manner and new perspectives of human
resources connected with the industry.

Having mentioned the above, Islamic banks should significantly pursue the
initiative of training and development in an effort of increasing the organization’s
performance. Therefore the Islamic Banks are keen to identify and evaluate all the key
impacts of utilizing the T&D tools to achieve such goal.
1.2 Statement of the Problem

The problem of this study is to analyze the impacts of training and development
programs on Islamic Banks’ performance on different levels and factors that have both a
direct and indirect effect on performance.
1.3 Objective of the Study

The purpose of the study is to investigate and measure the different various possible
impacts on performance of Islamic Banks in Kingdoms of Bahrain. Therefore the study
will be seeking answers to the following:
 To determine the Islamic Banks’ mentality regarding T&D programs utilization
 To determine whether there is human capital willingness to be part of such T&D

programs
 To identify current T&D programs in use by Islamic Banks
 To determine the level of effectiveness on performance by current T&D programs
 To identify issues or obstacles that Islamic Banks can overcome by use of T&D

programs
 To investigate gaps in current T&D programs in use by Islamic Banks
 To classify Islamic Banks T&D programs as per effectiveness level
 To identify the correlation of T&D programs impacts and performance
 To investigate the relationship between Islamic Banks and regulatory environment

pressure to implement T&D programs.
1.4 Significance of the Study

The Islamic Banking industry is still growing and as a result there is always new
information introduced, discussed, refuted, endorsed, etc. within the industry. Knowledge
is power and especially in such industry where it would be a detrimental factor whether
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an organization can rise or fall. Understanding the significance of T&D programs’
impacts on Islamic Banks’ performance will enable a major tide in the industry as a
domino effect would be put into action. Proving a direct relation and identifying the gaps
in current T&D programs will provide the necessary tools to launch an industry level
initiative to strive in developing human capital to improve performance resulting growth
on industry level as well.
1.5 Limitations of the Study

The present study primary effort is to establish the relation between T&D with
Islamic Banks’ performance levels. Its findings must be evaluated with the following
limitations in mind.
 The limited time frame for the project doesn’t permit an extensive study
 The study will approach different Islamic Banks’ HR managements that may not be

able to share required data due to internal policies and procedures
 As with any survey-based study it will be difficult to receive representative samples

of respondents.
 The study will be conducted as a project and not a thesis which will limit the scope of

extensive field research
 There are limited resources of training and development studies that were conducted

in Kingdom of Bahrain and GCC
Thus, the findings of the study may lay the foundation to a future more extensive

study on the subject tackled.

Chapter #2Literature Review
Human capital lays the foundation of every organization’s future and is also the

main resource of the organization. To maximize on such resources many organizations
are commencing to invest in training initiatives because it will lead to shifts in
performance of human capital that will ultimately lead to direct or indirect effects on the
organization’s performance. Performance is a key multidimensional construct designed to
attain results and has a strong link to strategic goals that the organization have set. Hence
the question is raised, how would an employee’s performance increase parallel to
organization’s achievement of set goals? There are various factors which can improve
performance; however for purpose of this paper we will approach the training and
development aspect. It is very necessary for the organization to design the training very
carefully (Michael Armstrong 2000).  Training and development is a vast field that
requires meticulous studies to ensure that the right design is in place for the targeted
human capital the organization is determining to invest in. Organizations which develop
an effective design according to the employees’ needs that aligns with the organization’s
requirements are the ones whom achieve progressive results. It seems that Training
Design plays a very vital role in the employee as well as organizational performance; a
bad training design is nothing but the loss of time and money (Tsaur and Lin 2004).

Different organizations have designed different types of employee development
programs for a variety of reasons. Recently in 2016 Ahli United Bank, one of the leading
retail banks in Kingdom of Bahrain has launched a new career development initiative.
“This is a flagship programme that focuses on the development and career growth of our
talented employees. Using clearly defined criteria along with managerial
recommendation, the programme aims to select talented AUB employees into one of
three talent pools, and put them through a challenging fast-track development programme
to support their career advancement into future more senior management/leadership
positions within the Bank. It aims to create a healthy, competitive environment that
drives employee engagement and motivation, supporting the Bank’s drive to be an
“Employer of Choice”.” (Fast-Track Talent Development Programme- AUB HR). This
new initiative was done in order to empower employees within their existing positions
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and to ensure that all employees were made aware of the recognition and
acknowledgement of their value. AUB as an organization have utilized the training tool to
aid in their efforts of retaining strong recruits, fill leadership positions, and promote the
general wellness of its standpoint.  Although they vary in nature, similar initiatives have
been embarked in different banks in the Kingdom of Bahrain based on a similar
philosophical construct.

According to (Nagar 2009) training budgets are growing at an outstanding rate as
organizations use training to build required skills, coach new employees, transform
banking culture, merge new acquisitions into the organization and construct multiple
skills for radically changing jobs.  A study to measure the effectiveness of training
programmes using public/private sectors banks’ clerical level staff feedback revealed that
programmes are generally effective with respect to trainer, facility, duration,
infrastructure facilities, etc.  The BMI Bank and Al Salam Bank mergerthat occurred
inthe Kingdom of Bahrain 2013 is a good example of how training will be utilized
heavily to introduce Al Salam’s Islamic banking operations and procedures to BMI’s
human capital.

The primary goals of many training and development programs is to communicate
the vision of the organization, educate employees regarding corporate values, and
demonstrate how employees at different levels can assist in the organization’s success.
Although technical training for certain positions will remain a necessity, understanding an
organization’s culture is becoming vital for employees’ success. Organizations aren’t
always equipped to provide their employees with the level of training and development
programs required to achieve set goals, therefore organizations are restricted by the
amount they can do themselves internally. Knowledge changes quickly and employees
have to keep up, it’s very difficult to do so in today’s fast paced world. Solutions have
been developing throughout time such as seminars, conferences, in-house speakers,
courses at training institutes, online platforms, etc. to accommodate different designs of
training and development programs. Learning helps people improve their overall
performance rather than just enhancing their job skills (Gerbman 2000).Knowledge and
information are moving faster than ever with new technology and organizations will not
survive in today’s market if its employees don’t have access to it. It becomes the
responsibility of the organization to ensure that their employees have that knowledge and
for it to be an on-going process.

Knowledge is capital, for both the employees and the organization. It’s the role of
the companies to provide opportunities, but individuals must take the initiative to utilize
those opportunities and position themselves for future career success (Garger 1999).
Organizations are part of the equation; however employees themselves should co-operate
and be an active variable to ensure that such investments in training & development
programs bear positive returns to both the employees and organization.

(Tsai, Yen, Huang, and Huang (2007) stated that employees who are committed to
learning showed a higher level of job satisfaction that has a positive effect on their
performance.This suggests that commitment could be traced to adequate training and
development for effective job achievement. Hence setting the employees on the right path
to ultimately assist in achieving the organization’s set goals resulting in a connection
between investing in human capital training and organization’s performance.

According to (Saharan 2011) organizations are taking feedback from employees for
training effectiveness to maximize its benefits. With the constant effort to maintain the
competitive edge, organizations subscribe to the belief that smarter, better trained workers
increase chance of organization’s success. The study explains the perspective of
employees having different qualifications and experiences towards objectives behind
communicating training in organizations.
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The Kirkpatrick Model is a worldwide standard created by Dr. Don Kirkpatrick in
the 1950s used to evaluate the effectiveness of training. It takes into account the value of
any type of training, formal or informal, across 4 levels. Level 1 “Reaction” evaluates
how participants respond to the training. Level 2 “Learning” measures if they actually
learned the material. Level 3 “Behavior” considers if they are actually using what they
learned at their current positions. Level 4 “Results” evaluates if the training positively
impacted the organization. (Iyer, Pardiwalla&Baitha 2009) explore the various methods
of training evaluation to understand the need for training evaluation with emphasis on Dr.
Kirkpatrick’s model. They have concluded that although there are various methods to
evaluate training, it’s still the weakest and most underdeveloped aspect of training.
Evaluation may still be a grey area; organizations need to evaluate return on investment
and behavior in order to evaluate its training and development program to justify the
investment made in designing the program as well as to improve the process.

(Hunt and Baruch 2003) stressed that organizations invest a great deal of time and
effort in elaborate training and development programmes designed to improve their
employees soft skills required in management. Yet assessing the effectiveness of such
initiatives has been rare. Recent developments in the use of survey feedback have
provided a technique for pre and post training assessment;most if not all training
establishments in Kingdom of Bahrain make use of such technique like BIBF (Bahrain
Institute of Banking and Finance), Capital Knowledge, etc. A study at a business school
was designed to assess the impact of interpersonal skills training at top management, the
evaluation of training was based on subordinate feedback conducted prior and six months
after the training programme took place. The result specifies significant impact on some
but not all competencies and skills included in training scope.

(Wilson 2000) argues that many organizations find it difficult to determine a
quantifiable value for training and development programmes. However, KimbrleyIshoy
from the Corporate University Xchange opposes the notion due to systems existing that
permit quantifying of financial and business performance, internal processes, and
customer satisfaction. According to (Kleiman 2000) his method for displaying the return
on investment for employee training and development programmes is by measuring
performance before training, then the change in performance after training. He believes
that quantification of the monetary value of the training can be achieved by this process.

(Hashim 2001) prepared athorough study that illustrates how training and
development programs’ evaluation is an elusive concept, especially when it comes to
practice. The practice of evaluation in training has received a lot of criticism. This
criticism is mainly explained by the unsystematic and informal evaluation that has been
conducted by training institutions.

(Al-Ajlouni, AthammuhandJaradat2010) viewed that the evaluation of any training
and development programme has certain aims to achieve. Researchers asserts that
evaluation of any training and development programme must inform whether the
programme was able to deliver the set goals and objectives in terms of cost and benefits
achieved. Thatinformation is then analyzed in the final part of any evaluation programme.
They also stressed that the analysis of data should be summarized and then compared
with the data of other training and development programmes of comparable nature. On
the basis of these comparisons, weaknesses and strengths should be identified which
would help the organization in designing the next training programme.

According to (Wagner 2000) organizations utilizing the training and development
programs tool are experiencing a higher rate of employee satisfaction with lower turnover
rates. Employees have a stronger sense of loyalty once they feel that the organization is
investing in them, increase rate of satisfaction may even indirectly have a positive effect
on organization’s performance. He also states that although financial incentives and
benefits play a role in retaining and recruiting the organization’s human capital, people
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also take into consideration the opportunities to learn new skills and the prospect of
growth. The most recorded reasons for employees leaving organizations are lack of
financial rewards, recognition, and career development.

(Fenn 1999) talks about how training and development programs are no longer
considered an option to consider if there is extra money laying around in the budget. The
programs are now an essential strategic requirement to assist in ensuring the
organization’s solvency and competitive advantage in the market.

Training and development programs can’t exist without a culture that both approves
and supports them. For a training and development program to be effective it requires
support from higher management (Zenger, Ulrich, and Smallwood 2000).

(Ab.Rahman, Shahid 2011) examines the relationship between the Human
Resources methods preformed at Islamic Banks and organizational commitment in
Islamic banks in Bangladesh. Their data analysis findings highlighted the importance of
training and development programs in increasing change of organizational performance.

Chapter #3Research Methodology
3.1 Scope of the Study

This study will only be covering Retail Islamic Banks operating in the Kingdom of
Bahrain and their approach on training and development programs.
3.2 Sources of Data

The data required for the study was collected by utilizing both primary and
secondary sources. Primary data was collected from various employees at different
departments from Retail Islamic Banks operating in the Kingdom of Bahrain by
administrating surveys and interviews. Secondary data was collected from the web sites
of the Retail Islamic Banks in Kingdom of Bahrain that have published press releases
regarding the training and development initiatives employed at their organization.

The strategy behind the choice of this particular target population was to determine
the variations between different Retail Islamic Banks to provide a scope of the market
instead of focusing on one single Retail Islamic Bank practices.

The Human Resource Officers participants in the administrated interviews were
determined by their availability and willingness to volunteer to participate in the study. In
accordance with the guidelines confidentiality agreement, participant anonymity was
maintained.
3.3 Sampling Plan

The random sampling technique was applied since all Retail Islamic Banks stands
an equal chance of being selected in this study. The population beingstandardized, a
simple random sampling will provide an adequate representative sample. The probability
sampling method has been selected because the survey aims to generalize the findings
based on the sample survey to the population.

Survey was sent to 200 individuals at different Retail Islamic Banks in the Kingdom
of Bahrain and interview schedules were administered to five Human Resources officers.
Unfortunately the collected completed surveys only accounted for 100 individuals;
therefore only the 100 completed recovered surveys and Human resources officers’
interviews were selected for the study.
3.4 Data Collection Instruments

The survey for this study was drafted using both open-ended and close-ended
questions to gather comprehensive data on the topic of the study. The survey was
composed of 15 items, 10 of which were rated on a 4- point Likert Type scale ranging
from 1= Completely Disagree to 4= Completely Agree. The three remaining items were
demographic information (gender, age, and job status). The last two items were open
ended questions that probed participants regarding their preferred training and
development programs protocols and selection criteria.
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3.5 Analysis Methodology
The analysis was done manually without resorting to advanced statistical

algorithms; it began with a review of the results of the collected surveys and administered
interviews. From there the results were organized according to topic and any overlap was
addressed. There are various topic areas that can be examined; however this study will
narrow down it down to seven topics. These topics are:

1)Employee Willingness to Train
2)Amount of Training Made Available by Retail Islamic banks
3)Effects of Training and Development Efforts on retention and recruitment
4)Methods utilized by Retail Islamic Banks in Training and Development Programs
5)Employee Satisfaction
6)Employee empowerment in decisions about designing their own training and

development programs
7)Filtration tools used for training and development programs placements

Chapter #4Results
Upon evaluation of the data collected from the surveys, interviews, and press

releases the results can be broken into categories that are:
Training Methods
Amount of Training Available
Retention and Recruitment
Job Satisfaction
Employee Empowerment in programs design
Employee Willingness
Selection Criteria

Training Methods:
Employees’ satisfaction regarding training and how they gauge its effectiveness are

very reliant on the method in which the program is offered.  More than half the
respondents indicated that they agree that training and development programs are
effective in learning a new skill. The administered interviews with Human resources
officers revealed that most Retail Islamic Banks in Kingdom of Bahrain make use of
similar training methods. The most popular and practical method is on-job training that’s
designed for the actual work setting, it’s generally used at induction level to ensure quick
learning  and determining if an employee is suitable for the position.

One of the administered interviews highlighted a new advancement in training
technology that is E-Learning. This method is becoming more popular as more
organizations are adopting it. It enables Retail Islamic Banks to put computer based
training modules onto the web which can be available either on the bank’s intranet or on a
section that’s accessible from any network. Training material would be available,
accessible, easily updated, etc. This response indicates that some banks in the industry are
moving in the right direction by working to develop not only the knowledge provided but
the channels themselves.

Even though majority of the Retail Islamic Banks utilize similar methods, it was
clear that each had their own blended learning approach. The blended learning method is
simply how each bank decides to utilize more than one training method to train their
employees.

“BISB” press release introducing their leadership program (Rising Stars) is a
perfect example of how Retail Islamic Banks approach in creating their own blend. The
program was introduced as a blended learning approach that includes workshops,
feedback, check-ins, as well as one-on-one and team coaching to embed learning and
ensure sustainable impact.
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Amount of Training Available:
The respondents’ feedback indicates that they don’t receive an adequate amount of

training in a calendar year. According to the administered interviews, HR officers claim
that reasons for some of those issues are more departments specific and shouldn’t be
generalized as an organization perspective. That inadequate staff strength doesn’t allow
some departments like branches to free their staff for the training program at a frequent or
extended manner. Some argued that it’s difficult to foresee the areas in which training
requirements will arise at a given point of time and hence planning timing of training
programs in an advanced constant manner become problematic.

Three of the banks maintained that arranging at least one exposure to training is
considered part of practice as its part of the regulatory implications by the Central Bank
of Bahrain to achieve an annual Islamic Banking Training quota. One of the banks
additionally maintains that the failure to provide any additional courses post meeting the
quota set by CBB has not exactly slowed down their operations. The unanimous view of
the HR officers is that the training and development calendar set by each respective bank
is adequate and fulfils the set requirements.

The respondents’ feedback highlighted that meeting regulatory quota is considered
inadequate and that more training is required as it’s essential to their current job and
growth.

Website data from Banks such as “Ithmaar” indicate that the Bank has been
continuously training their employees in subjects of countering money laundry and
terrorist financing. Such subjects however have a high probability of being part of the
imposed mandatory training sessions imposed by regulators, therefore they wouldn’t be
considered as providing anything above industry standard.

“BISB” press release on the other hand introduced their monthly learning week
initiative that provides full range of management soft skills education to their personnel,
such initiatives can be considered above industry standard training and reflects “BISB”
commitment to invest its human capital.

“Al Salam” press release detailed how they decided to invest in a group of
employees in Tamkeen’s career progression program as part of their initiative to develop
their workforce to adapt to evolving industry needs such as the requirement to handle
SMEs applying for financial support from Tamkeen at that given time period.

Retention and Recruitment:
The HR officers believe that continuous employee training and development

initiatives are essential to retention and recruitment.  The respondents in the survey
support that notion as majority whom feel valued at their job receive show positive
feedback to amount of training they receive. Development opportunities are clearly
valuable in the retention and recruitment of employees as it’s a valuable variable in the
benefits portfolio provided by any organization.

Since the HR officers view employee training and development programs as a
strategy, Human resources interacts with other business units to ensure that the right
talent is retained or recruited to their human capital. HR officers claim that they even
noticed a lower turnover once they started introducing more training and development
programs. One of the most used replies HR officers received at exit interviews was that
employees felt there is no effort in developing his career by the organization. Thus it was
evident that banks would observe a decrease in turnover after remedying the situation.
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Job Satisfaction:
No matter what type of retention and recruitment efforts Retail Islamic Banks

initiate, majority of the employees will not stay at the Bank if they are not happy.
Although job satisfaction factors can vary and unique to each individual, training and
development programs are usually part if not top of the list.

More than 30% of the respondents who receive adequate and updated training
identified themselves as satisfied. Only 20% indicated a level of dissatisfaction due to
their Banks or departments not providing adequate and updated training opportunities. A
direct correlation was found between the frequency of training received and job
satisfaction. Even higher levels of job satisfaction were found amongst employees who
were involved in the training and development process. Although about 20% of the
respondents were neutral on the level of satisfaction regarding the frequency of training
they receive, most of these employees may have no opinion on the matter because they
aren’t aware of the opportunities training and development programs entail once engaged.
Some employees may not believe how training and development programs are essential
because they are not exposed to its rewards, or they probably function in a culture that
trains for the sake of achieving quotas rather than utilizing it as a business strategy to
improve organization performance.

According to the Human Resources Officers which indicated that their Banks do
rely on training and development programsas part of their business strategy, their
employees have higher levels of job satisfaction when compared to other banks in the
industry. They believe that it’s due to their employees feeling that the Bank is investing in
them, not only do they provide the opportunities but they supplement them through fair
and equitable practices.The system they have established develops and supports their
employees and enables them to find fundamental value in the position they fill.

Another press release by “Ithmaar” celebrated their employees’ success for having
earned various degrees including Advanced Diploma in Islamic Commercial
Jurisprudence, the Advanced Diploma in Islamic Finance, the CIM Professional Diploma
in Marketing, the Certified Information System Auditor, and the CIPD Diploma in HR
management, the Certified Sharia Advisor and Auditor, and the CIMA Diploma in
Islamic Finance. This on the other hand is above industry standard training and
development that is required to be continuously provided and supported for Retail Islamic
Banks to invest in their human capital resulting in job satisfaction that will reflect on
organization’s performance.

Employee Empowerment in programs design:
One of the administered interviews highlighted outstanding efforts by one of the

Banks; they are empowering their employees and supporting that empowerment. This
Bank hands over the responsibility for training and development on the individual
employees and supports these efforts. Support structure is spread across to managers,
coaches, mentors, and Human Resources teams because they believe in utilizing the
training and development tool in business strategy. The individuals themselves are
responsible to search through the lengthy training courses provided at various institutes in
the Kingdom of Bahrain to choose which they feel will help them learn and grow
professionally. Their employees are expected to develop in their current jobs at a constant
basis. This Bank invests a large amount of funds to ensure their employees have a variety
of development opportunities and the empowerment to help design such programs.
However, unfortunately this is not the case at an industry level.

Although the survey revealed that majority of Retail Islamic Banks offer a fair
amount of training, the majority of respondents indicated that they are not involved in the
process. It’s evident that employees that are not involved in the training design process
are less or not satisfied with the training they have received. However, employees who
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are given the chance to have some kind of input regarding deciding on the type of training
they will receive showed higher level of satisfaction. This correlation demonstrates the
value of empowering employees in the process of setting up their own development.

The conducted survey also showed that the training that employees have been
receiving was either minimal or irrelevant in preparing them for any actual growth
professionally. Some of the respondents stated that the training they received wasn’t even
useful. Such results point toward Banks whom are not assessing the needs of their
workforce and creating an environment that encourages people to take responsibility for
their own development.
Employee Willingness:

The survey results provided a mixture of feedback when employee willingness was
questioned. Only 50% were determined to be chosen for upcoming training and
development programs, the rest was a mixture of respondents that were indifferent and
some that explicitly didn’t want to be chosen for training and development programs. It’s
alarming at first that some employees have actually chosen to not be included in such
opportunities, however when a closer look was taken it appeared that age and/or position
may be a factor. Majority of the respondents who chose to not be included in training and
development programs were either in the older segment or currently at a high position.
That may be due to that as employees grow in age their willingness to participate in such
activities that require energy, time, and change will decrease over time to a point where
they reach a stagnant stage. The same applies to some employees that have reached a
certain position and will not make any effort to grow afterwards.

Majority of the respondents are willing to participate due to promise of knowledge
and growth professionally.Age factor have proved to be part of the positive side as the
respondents who were at the younger range showed higher level of willingness to
participate in training even when their current job is ranked at the higher level. Their
aspiration for continuous growth creates the need for Banks to cultivate such employees
to invest in.

Although rare, opportunities in training present themselves even when the Bank
itself is not willing to invest their own funds in designing their own training and
development programs. According to a press release by “Central Bank of Bahrain” the
Waqf fund continues its Graduate sponsorship program for Islamic Finance Training
proving their commitment to developing qualified and trained Bahraini Human capital in
Islamic Finance. Employees’ willingness is a must to make use of all available
opportunities whether provided by the Bank, regulatory bodies, etc.

The administered interviews results on the matter were unanimous as all Banks
according to the HR officers have 3 segments of employees. The first segment consists of
the majority whom are grateful employees that are willing to participate in training, the
second segment consists of employees whom are indifferent regarding willingness to
participate, and the last segment are the minority who actively request not to participate in
any training and development programs. They stated that the second and third segments
are an obstacle at an industry level; however one or two banks have clearly indicated that
they are planning initiatives to shift these employees to the first segment.

Selection Criteria:
The administrated interviews indicated that all banks apply a strong filter when

choosing employees for training and development programs. However, not the same level
of criteria is applied when banks are required to provide standard training to meet
regulations set by the Central Bank of Bahrain.The HR officers stated different criteria
but they mostly consist of employees’ position, educational qualifications, age, past
appraisals, proactive level, discipline, specialization, etc. One of the Banks even goes to
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lengthier criteria where they have their employees go through a series of tests to ensure
that only the best are chosen for the more advanced training and development programs.

The respondents provided an intriguing perspective as they were separated into 3
segments. The first segment which consisted of the younger generation requesting to
participate in training and development programs chosemore complex selection criteria,
their justification of the complexity was due to belief of wasted opportunities that were
given to other employees whom they feel don’t deserve it. The second segment consisted
of the same younger generation requesting to participate and development programs;
however this segment requested laid-back selection criteria so that it doesn’t get in the
way of any opportunities to better themselves. The third segment consisted of mixed age
groups and willingness levels which felt selection criteria was irrelevant and that there is
no need to filter employees causing envy or grudges against the Bank.

Chapter #5Conclusion & Recommendations
Conclusion:

All of the research objectives for this paper were achieved, through an extensive
review of current literature and an examination of administrated interviews and surveys.
A combination of the two perspectives in the industry (Human Resource Officers
representing “Retail Islamic Banks” and Survey Respondents representing “Employees”)
provided a multi-dimensional insight on how the Retail Islamic Banking Industry handles
training and development in the Kingdom of Bahrain. This chapter will provide an
overview of how the objectives were reached, followed by recommendations for future
research.

Training and development programs clearly play a significant role in employee
satisfaction, which leads to employee retention. When employees receive relevant and
adequate training it attributes to employees satisfaction, introducing it a step further with
an advanced development program will provide continuous growth. Although there are
various factors that are important to job satisfaction and many reasons for employees to
leave, training and development programs can still make a positive difference. Banks that
provide training and development programs enjoy the luxury of higher employee
retention and a bargaining tool for recruiting talent. Although it is an investment, it is
worthwhile for the returns as it contributes to increasing organization’s performance.

Training and development programs benefit individuals as well as the
organizations. Banks that don’t offer on-going education will not be able to keep up with
Banks who do in the long run. An organization can only move as fast as its human
capital, so the ones who train and develop their employees will move much quicker.
Many Banks view training and development as a time consuming burden that can be
spent doing more work. This concern actually may be true for some Banks that offer
training for sake of meeting regulatory quotas and don’t provide the culture or system to
support it. However, Banks that are taking an initiative to offer training and development
opportunities are aware of the benefits to be reaped from the process.

The Bank’s responsibility doesn’t cease after ensuring that they have met the
training quota set by the Central Bank of Bahrain. This apparently implies that Banks
train its employees purely for statistical or cosmetic purposes with no real value to reflect.
Training and development needs to be a continuous process initiated parallel with the
evolving needs of the industry. The statement of the banks regarding that they haven’t felt
any inadequacy in their training calendar so far isn’t a reason to remain content, true or
not they should aim to improve if they wish training and development to reflect on the
Banks’ performance.

Training and development opportunities wouldn’t exist without the support of the
organization. Management itself should be trained to support and nurture employee
development. If an employee undergoes training then isn’t supported to utilize any of his
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new found knowledge or skills, it would be a waste of both money and potential. The
Banks shouldn’t only have training and development set up, but they must change their
mentality to create proper support systems in place that encourages these efforts.
Although Banks play an important role in their employees’ development, employees need
to take ownership as well.

Even if a Bank offer plenty of opportunities and support for employee development,
it is evident that some people might take it for granted and don’t even attempt to benefit
from it. The Bank can’t force employees to develop, the employees need to choose to do
so themselves. Employees will be more inclined to make that choice if the proper support
system is in place. Once the system and employees work in harmony, the end result
would be an increase in the Bank’s performance.

This study reasons that the different factors included in the process of training and
development programs do have an effect on Retail Islamic Banks’ performance in the
Kingdom of Bahrain. In organizations such as Retail Islamic Banks there is a need for
training and development programs utilization. In this industry competition is fierce; the
better trained and developed employees are the ones who will make a difference and help
drive their respective Bank to the lead. The discoveries of the study concluded that
training and development has a positive impact onIslamic Banks’ performance.

Recommendations:
The information in this study can be used in many different ways by various

organizations as the content could be generalized and is not exclusive to Islamic Banks
even though they were the targeted sample. The main point is that Islamic Banks should
start considering investing in their human capital and develops a culture/system that
reflects that mentality. Employees need to feel that they have not only the opportunity but
the system that nurtures it for them to unleash their potential.

This paper offers some general insights that could have been examined in a more
detailed manner. A larger population & sample would have provided more accurate
diversified results for the survey. Interviews were limited to middle-management Human
Resources officers; an insight to senior management perspective may shed more light on
the Bank’s mentality and practices. Secondary data was limited to press releases available
on the banks’ websites. More detailed data from internal records consisting of programs
provided, feedback, track records, participants’ information, etc. would have illustrated a
clearer breakdown of different factors and how they affect organizations’’ performance.

Future studies can examine the upcoming trends in employee development,
different departments needs for training, focus on gender/age, and and new systems
employed by the Islamic Banks.
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Annexure A:

Rate your responses according to the scale provided.
Please check the appropriate box that applies. Completely Disagree Disagree Agree Completely Agree

1. Training and Development programs should be offered to all levels/or positions.
2. Training and Development programs are important for job/career growth.
3. Training and Development programs are an effective tool for learning new skills.
4. I receive updated training which is required for my position.
5. The current training and development programs is not adequate for my professional needs.
6. My manager conducts effective coaching sessions with me.
7. I feel valued at my job.
8. I receive an adequate amount of training.
9. I want to be chosen in the training and development programs
10. I choose what kind of training I am registered for.

Rate your demographics according to the scale provided.
Please check the appropriate box that applies.
11. I am Male Female
12. My Age is 18-25 26-35 36-45 46+ years
13. My Current Job Status is Clerk Officer Supervisor Manager

Please answer the following questions.

14. I would like to have the following training and development programs offered:
15. I would like the selection criteria to consist of:
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Annexure B:

Interview Questions:

1) What's the Bank's perspective or vision of training and development programs?
2) What kind of regulatory influence if any is enforced concerning training and development for Islamic Banks?
3) How does Training and development programs effect retention and recruiemnt at your Bank?
4) How does your bank select the employees for your training and development programs?
5) What's your employees feedback on your current training and development programs?
6) What are the Bank's current or future intiatives that contribute to training and development programs?
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Antecedents of Attitude towards Islamic banking services: A Case Study of
Islamic Banks in Amman, Jordan

Dr. Ayed Al Muala

Abstract
Consumer behaviour toward Islamic banking is an area of ongoing interest in

fields that span both consumer behavior and Islamic Banking marketer. This study,
investigate the relationship between perceived service quality and satisfaction on
attitude of customers towards Islamic Banking using Jordanian as a case study. A
questionnaire consisting of names of the variables (perceived service quality,
satisfaction, and attitude toward Islamic Banking) was used to collect the data for this
study. The data collected were analyzed using SPSS version 14.00 (Statistical
Package for Social Sciences). A total about 140 questionnaire were distributed, and
86 were received and yielding a response rate is 61.4%, and 2 were returned blank or
incomplete. The result indicate that the positive relation between variables means
increasing in the quality of the services offered by bank for customers will enhance
and improve the customer attitude toward this bank services. An understanding of
customer attitude toward bank services leads to a better understanding of customer
behavior. Because the study was conducted in Amman, the findings can only be
generalized to the people of Amman and cannot be readily generalized to other cities
in Jordan.

KEY WORDS: Attitude, Banking, Jordan.

INTRODUCTION
Near about 1970s has been introduced the first financial institutions based on

Islamic laws, where Egypt, and Malaysia are the pioneer countries in this regard. Reshape
financial services and products in the mold of Islamic Principles was the main objective
of Islamic Banking System so that to accomplish with the needs and demands of
consumers, especially for those customers who’s considering seriously the religious
restrictions e.g. Interest. Later this purpose was even broadened to enhance the business
volume under the same cover. With an estimate of $1.1 trillion now is recognized as an
emerging industry in today’s global world, more than 100 financial institutions based on
Islamic Banking System are being operated in more than 34 Muslim and non –Muslim
countries in the world according to the Islamic World (Misbach &Hadiwidjojo, 2013).

Day by day, and due to the increased liberalized global and competitive industry,
the competition regarding attracting and retaining consumers is increasing (Ameer,
2013).Although, there exists a visible difference between Islamic and conventional banks,
but they are competing each other in the same industry regarding products and services
that are the complementary to each other (Naser & Moutinho, 1997). Islamic banks need
to develop human resource (Rizwan et al., 2014), upgrading of technology and effective
and efficient marketing strategies in order to compete in the banking industry which is
composed of both Islamic and conventional banking (Ameer, 2013). There is a need to
build quality services and satisfaction of customer for the success of the Islamic banking.

Awan & Azhar (2014) stated that the IB industry acquired the momentum and
acceptance all over the world. That’s why now there are 180 Islamic banks (financial
institutions) with above 8000 branches in USA, Europe, Africa and Asia. It is also
increasing trend that the conventional banks are also showing willingness towards the
Islamic banking system. For example, the Citibank has also opened the branches of based
on the Islamic Sharia principles in the countries of Sudan and Bahrain. This situation
encourages researchers and studies that attempt to identify the factors effect consumer
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attitude toward IB as it could lead to a better understanding of consumer behavior.
Islamic Banking (IB) have received a great deal of attention by researchers and has
changed dramatically in the past few years. In fact, many scholars has been described
quite distinctly IB concept. However, there seem to be no difference in overall meaning
of the concept as portrayed by each one of them.Bello (2007) has mentioned that Islamic
banking is a system of banking activity which is consistent with the practices and
principles of Islamic sharia law and its application to the development of Islamic
economics. Similarly, Ramdhony (2013) stated that IB is the conduct of banking
activities based on the principles of Islamic laws commonly known as the “Shariah”
whose primary sources are the Qur'an and the sayings of the Prophet Muhammad. This
statement has been agreed by Rammal and Zurbruegg (2007) consideredIB as a baking
which follows “fighmuamalat”, a term used to describe the transaction through the
Islamic rules that is based on Islamic sharia law.

Therefore, Islamic banking has the same objective as traditional banking concept: to
earnthe profit for the banking institute by providing financing. But that is not the sole
purpose either, which depends on the Sharia in managing their work. Ahmed (2008)
stated that Islamic banks are financial institutions whose rules and procedures clearly
state commitment to principles governing Islamic sharia law which bans payment or
receipt of interest on its operations. Adherence to Islamic law and ensuring fair play is
also at the core of Islamic banking. Because Islam forbids simply lending out money at
interest, Islamic restrictions on transactions (known as Fiqh al-Muamalat) have been built
it to prevent it (Ramdhony, 2013). As such, a more correct term for 'Islamic banking' is
'Sharia compliant finance'(Rizwan et al., 2014). In time, main argument against interest is
that money is not used as a commodity with which to make a profit but that it should be
earned on (activities) such as goods and services only, not on control or owned of money
itself (Fada & Wabekwa, 2012).

While ban or prohibition of Interest (riba) seem to be more stressed by most
scholars, it is important to note that prohibition of interest is just one of the defining
features of Islamic banking. Honohan (2001) convenes that IB generally precludes in
strict sense recklessness or risks that are unnecessary (gharar), exploitation of ignorance
(jahl) and even gambling (maysir). Honohan (2001) further noted that Islamic banks are
financial institutions that are there to provide support for economic activities that are
ethically, morally and lawfully right. To sum the assertions of these scholars, it is glaring
that Islamic banking is one that is based on certain unique principles that vary from those
of conventional banking. These unique principles are ones derived from axiom of justice
and fairness and ones that are in harmony with the nature and reality of human beings.

In December 1970 at the 2nd conference of foreign ministers of Muslim countries
held in Karachi, was the day of starting break of Islamic banking as itknown today. It was
the work of this conference that triggered the establishment of Nasr social Bank in Egypt
in 1971. In 1973 and 1975, The Philippine Amanah Bank and The Dubai Islamic Bank
were established. Several others like the Faisal Islamic of Sudan and Faisal Islamic bank
of Egypt were established in 1977 (Bala, 2004). Nowadays there exist more than 300
Islamic banks over the world. The main centers of Islamic banks, are still, mainly situated
in the Middle East and Gulf region: Iran, Kuwait, Malaysia, Jordan and the United Arab
Emirates (Ramdhony, 2013). In 2012, the total assets of the Islamic banks considered to
be about $ 200-500 million with a growth rate of 10-15% per year (Pena, 2013). The
increasing of Muslim population around the world lead to increase also the attention for
the Islamic banking (IB) concept. There is a tendency to believe that IB is reserved for
Muslim people, in time, this is not true; IB nowadays can also be found in countries
where Muslims are minority (Ramdhony, 2013). Islamic institutions and measurements
have developed in many countries, including the Europe and United States
(Timberg, 2003). Countries such as Malaysia and Jordan are common examples with a
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significant proportion of Muslims have largely adopted IB. In fact, Marimuthu, et al.
(2011) stated that in Malaysia seventeen Islamic banks operate more than 100 Islamic
products and services. Meanwhile, Osahon, (2011), found that people are reluctant to
adopt IB in Kuwait. This unwillingness is based on the view that the bank might interfere
constantly in the running of the business which will adversely affect
entrepreneurs.Attitude towards IB is a liberal section for Muslim societies that is
significant for predicting the intention of Muslims towards IB. This point has also been
expressed by Lada et al. (2009) who state that is very important in providing basic
measures to capture the attitude of Muslims towards IB.

Furthermore, in the event that an IB announced no profit in a particular year, 62
percent of Muslims would leave their deposit at the Islamic bank or transfer it to another
Islamic bank while only 20 percent of non-Muslims will act in this way (Ramdhony,
2013). This situation gives a clear picture that Muslims are more supportive to the
IBmovement. Furthermore, around 66 percent of non- Muslims will keep an eye on their
investment based on financial gains if an Islamic bank announced no profit in a particular
year. This point has also been expressed by Erol and El-Bdour (2009) who states that out
of 434 respondents, 40% of respondents would withdraw their deposit from an Islamic
bank if no profits were announced while 30% would retain their deposit in the
expectation that more profits will be made in the future.

Customers Satisfaction and Attitude towards Islamic Banking
In 1997, Oliver defined satisfaction as “product and services or the features of

product and services provides an agreeable level of consumption related to fulfillment.”
(p. 13). From this definition can find that satisfaction is feeling came from the fulfilling a
need, or appetite from such fulfillment. Oliver (1997) use the advantage of this perception
to clear that the customer satisfaction is behavior, feeling a person has for any product
and service related to quality attributes which leads to overall customers’ satisfaction.
When customer is satisfied he will feel it was a convenient and right decision which will
make him repurchase the product and services and sometimes will tells other customers
optimistic things about the his experience related product and services (Albarq, 2014;
Metawa and Almossawi, 1998). Therefore, customers’ satisfaction works as an
antecedent of future customer attitude which will increase the intention to certain
conceptof product or services (Cronin & Taylor, 1992). As for Rizwan et al. (2014) found
customer satisfaction’s measurement can provide supportive indications to managers for
their services and evaluate the customer future attitude toward their services.

Attaining customer satisfaction is the most valuable thing for business now-a-days
(Rizwan et al., 2014) because it helps to maximize profits, positive word of mouth, and
minimum marketing related expenditures (Al-Hawari & Ward, 2006). Many previous
studies concluded that there is significant positive relationship between customer
satisfaction and future attitude (Albarq, 2014; Yeung et al., 2002).

According to the broader concept of religiosity, religious beliefs and behavior of
persons towards Islamic bank is different and context specific. That’s why, a logical
argument is that Attitude towards Islamic bank is directly related, significant and direct
antecedent for the prediction of the consumer behavior. A study done by Loo (2010)
compared the attitudes and perceptions of Muslims and non-Muslims towards Islamic
Banking from a Malaysian perspective. He found that the main factor attracting Muslims
towards Islamic bank is ‘Religion’ followed by ‘Products and services’. However, Islamic
financial principles conformation is not only the cause of selecting, choosing or
patronizing the Islamic banks. Previous research also discussed many other factors like
price, services, convenience, cost and benefits, reputation and image of banks which also
influence the behavior of customers towards Islamic banking (Ramdhony, 2013; Gait &
Worthington, 2008). So, from above discussion can demonstrate that customer
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satisfaction can be achieved through attitude of customers towards Islamic banking (Mian
& Rizwan, 2013).

Service quality and Attitude towards Islamic Banking
Other antecedent researchers have been found effect attitude towards IB, the

customer perception towards service quality of these services that are provided by the
Islamic banks. Previous research showed that general attitudes toward a salient object
such as services offered by any provider could generate similar attitudes toward broader,
related to the quality perceived by consumer (Mian & Rizwan, 2013; Kardes et al., 2004).
Nowadays, service provider began to improve the quality of the service to become ideal
product that found quality is an important instrument which have a positive relationship
with attitude of customers and can enhance the value of the services which in turn
increases willingness to purchase such subject (Jaafar et al., 2012).

According to the literature(Wei & Lu, 2013; Mian & Rizwan, 2013; Fada&
Wabekwa, 2012) found that quality perception can create a more positive attitude toward
purchase the product or the services, which show the strong positive relationship between
quality and attitude towards certain subject.

Recently, a study done by Rizwan et al. (2014) check the effect of the customer’s
perceived service quality regarding banking services on the consumer attitude towards
Islamic banking with a convenience sampling in order to collect data from customers of 4
Islamic banks in Bahawalpur that are Meezan Bank, Bank Islamic, Dubai Islamic Bank,
and Bank Al-Baraka found a significant effect between the perceived service quality and
attitude towards Islamic banking regarding the IB services.

This point has also been expressed by Fada and Wabekwa (2012) who investigated
a sample of 134 Nigerian respondents using structured questionnaire to examine their
perception towards Islamic Banking, found that consumer perception quality will enhance
the perceived value of the service provided by Islamic Banking which will increase the
positive attitude toward the bank.

Leeds (1992) argues from his study that due of service quality and professional
good attitude customer satisfaction increase and it becomes a cause to decrease in the
erosion of customer. There are 40% of customers who turn to another bank due to of bad
services. The dealing of personnel with the customers is also includes in quality services.
This his statement has been agree by Almossawi (2001) considered the Bahraini student
satisfaction toward bank institution, concluded that students are more influence by
accessible location, ATM, friendliness of bank staff, reputation of bank and parking
place. Similarity, Sureshchander et al. (2003) agrees and states that in Indian banking
industry’s technological factors are more important than human factors of service quality.
Albarq (2014) stated that bank realized that service quality is important for survival in
competitive atmosphere and in today’s world. Misbach and Hadiwidjojo (2013)
investigated the effect of service quality of Islamic bank on customer satisfaction among
130 respondents in Indonesia, and he found that service quality of Islamic bank had
significantly of influence on customers’ satisfaction and the attitude of customer towards
the Islamic banking concept. Customers’ satisfaction played an important role to
support service quality in returned on the attitude of customers which supported also by
(Lee & Ullah, 2011).

Dusuki and Abdullah (2006) explained that Islamic bankers can no longer depend
on promoting the Islamic factor but also service quality where can push the positive
attitude toward selecting certain service. Their survey among 750 respondents found a
strong relationship between customer service quality customer service and the attitude
towards IB. Therefore, it is anticipated that more customers evaluate positively the
quality of banks; more the possibility of positive attitude to influence behavior.
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Based on the review of literature conducted by Ameer (2013); about Islamic ways
of financing with focusing on customers’ attitude towards Islamic financial products and
services, it found that service quality and professional good customer satisfaction increase
and it becomes a cause to decrease in the attitude toward select certain bank services.

In Jordanian Erol and El-Bdour (1989) used self-generated questionnaire to
ascertain the attitudes of 434 customers towards Islamic and traditional banks. Quick
service, credibility of bank, and confidentiality were the main criteria for customers to
select the bank irrespective of Islamic or conventional banks or their products. This study
shows that there is no significant relationship between IB and customer’s selection of
bank. However,

Eroland his colleagues (1990) found no relationship between religious motivation
and use of Islamic banking services among Jordanian. In UK, Omer (1992) survey of 300
Muslims reveals that Islamic financing products were available even in conventional
banks. However, study revealed that most of the Muslims had lack of knowledge about
Islamic financing. This is consistent with existing research which shows that Muslims
living in Islamic countries have more knowledge than immigrants Muslims in non-
Muslim countries

Hegazy (1995) compared demographic factors of customers belonging to Faisal
Islamic bank and Bank of Commerce Development (conventional bank) in Egypt. He
revealed that more than 98 % customers of Faisal Islamic bank were Muslim. Meanwhile,
Haronand et al.  (1994) surveyed the Muslim and non-Muslim banking customers
in Malaysia. They could not find any strong relationship between religious beliefs and
bank selection.

Problem Statement
In an academic context, a reviewing study done by Ameer (2013) found that most

previous studies investigating attitudes toward IB service been conducted comparing the
attitude and awareness between Muslim and non-Muslim customers, and only focused on
the difference between customers attitude towards conventional banking and Islamic
banking concept. Still literature related to attitude towards Islamic banking is not
abundant (Awan & Azhar, 2014). Haque (2010) stated that, yet, knowledge about
customers’ attitudinal antecedent towards Islamic banking is very scant and research to
date is also limited. According to Albarq (2014) very few studies that have examined the
factors influencing the attitude towards Islamic banking service in Jordan. Rizwan et al.
(2014) agree and state there is a need to examine the attitude toward IB services.
Alsughayir (2014) also agree, claiming there is a lack of research on predictors of
consumer attitude towards IB in Jordan, and it is important to know about consumers’
attitude, about this new emerging mode of financing in Jordan. This study will investigate
the relationship between perceived service quality and satisfaction on attitude of
customers towards Islamic Banking using Jordanian as a case study.

Theoretical Framework and Hypotheses
From the literature review, it is concluded the effect of perception of the service

quality of Islamic bank, and satisfaction on the attitude towards Islamic banking services
among Jordan consumer at Jordanian Bank as the theoretical framework for the research
as shown in Figure 1.1.
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Figure 1.1 Theoretical Framework ( Awan et al., 2011)

After the framework has been formulated, a hypothesis, ready for testing, can be
developed to examine whether or not it is valid (Sekaran, 2003). Thus, the following
hypothesis can be derived:

H1: There is a positive relationship between Perception of the Service Quality and
Attitude towards Islamic banking services.

H2: There is a positive relationship between Perception of Satisfaction and Attitude
towards Islamic banking services.

Methodology
Population is the list of population elements from which the sample is drawn

(Sekaran, 2003). The focus of the study is on the consumers residing in Amman.
Sampling frame is a listing of the elements in the research population (Sekaran, 2003).
The sampling frame for this study consisted of the consumers who are living in Amman
area (capital of Jordan), and are a customers to Jordanian Bank. As a self-funded
research, and due to the limitation time, only 200 questionnaires were distributed as a
sampling size for this research.

This study faced several challenges in this regard, especially related to the design of
sampling procedures, given that males in Jordan cannot legally or socially be approached
by female’s strangers. The challenges mentioned above led us to use a convenience
sample for Jordanian customers during February of 2015. The questionnaires were hand-
delivered to the participants so as to elicit voluntary participation; there was no
interviewer to ask questions or guide the respondents.

A two-page questionnaire was designed to measure all the variables described in the
previous section. All questionnaires instruments were adopted from previous studies and
relevant to our study objectives. The theories and models, guided the questionnaire design
process significantly. The questions were integrated into this study only the relevant to
the research objectives.

An introduction to the study and research objectives was given to the subjects. To
establish credentials and legitimacy, the introduction and opening paragraph explained
that the study was a research project of University College of Bahrain (UCB), and that all
information obtained would be confidentiality, and only be used for the present study.

The questionnaire comprised the following four domains:
Demographic characteristics and occupation information of the participants;
Perception of the Service Quality;
Perception of Satisfaction; and
Attitude towards Islamic banking services,

Perception of the Service
Quality

Perception of Satisfaction

Attitude towards Islamic
banking services

H1

H2
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All items used in the survey were 7 Lickert scale with 1 representing “strongly
disagree” to 7 representing “strongly agree”. For simplicity, we have the extreme points
of each scale to represent either the positive or negative view or the middle point to
represent a neutral view. Given that this survey was executed in Arabic and that Jordan
consumers normally use Arabic in their everyday life, it was inappropriate to conduct this
survey in English even though most Jordans have sufficient proficiency in English and
can understand an English questionnaire. It was therefore necessary to translate the
questionnaire into Arabic and to ascertain that the translation was equivalent to English.
Double translation was considered the most appropriate one for this study. After the data
were collected, the next stage was to analyze them. The data collected were analyzed
using SPSS version 14.00 (Statistical Package for Social Sciences). This analysis was
conducted in 3 stages. First, it covers the respondents overall profile followed by
descriptive statistics such as means, standard deviation, frequency and percentage were
used to analyze respondents profile such as age, gender, and marital status. In the second
stage, exploratory factor analysis (EFA) and Cronbach alpha coefficient was used to test
the reliability of each factor and stability of the factor loading. EFA is a statistical tool
can helps the researcher to evaluate the measurements “items” of for each variable latent
factors that reflect each latent itself and to exclude the items have overload with another
latent factors, and the latent factors are uncorrelated. It’s also help researchers to show the
underlying relationships for each variable latent factors. Exploratory Factor Analysis
indicate any indicator/instrument factor may be associated with another variable. Thus,
before starting analysis the result of the relationship between variables we need to
validate that each items represent the variable we assume in our research questionnaire.
As for the inter reliability, using Cronbachs Alpha (α) was applied for all variables have
been selected in this study. From the result of this test, all items that not significant was
deleted. According to Albarq et al. (2013), a reliability coefficient - Cronbachs Alpha (α)
0.5 or higher is acceptable. In fact, both Exploratory Factor Analysis and reliability test is
to validate the questionnaire used for this study which can allow starting the second
analysis. Then linear regression to test the causal relationship between the variables.

Results
Demographic profile

The respondents’ ages ranged from 23 to more than 36 years old. There are more
male respondents (60.7%) compared to female (39.3%). The majority was Married
(82.1%). for income of using bank most of them were less than 1000$ (37.0%). Finally,
the majority of education was bachelor degree (46.4%).

Table 1.1: respondents’ profile
Demographic Frequency Percentage

Gender
Male 51 60.7

Female 33 39.3
Total 84 100%

Age

23-28 62 73.8
29-35 18 21.4

36 and older 4 4.8
Total 84 100%

Status

Single 12 14.2
Married 69 82.1

Other 3 3.7
Total 84 100%
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Demographic Frequency Percentage

Income

1000.00 below 31 37.0
10001 up to

20000
14 10.0

20001 up to
30000

28 33.3

More than
30000

11 19.7

Total 84 100%

Education Level

Higher School 10 11.9
Bachelor Degree 39 46.4
Master Degree 27 32.1

PhD Degree 8 9.6
Total 84 100%

Goodness of Measures
Table 1.2 presents the results of the exploratory factor analysis (EFA).  The analysis

resulted in two components with eigenvalues >1, explaining 90.227 percent of
variance cumulatively.  Factor 1, which represents ‘Satisfaction’, consists of three
that were proposed originally. Factor loadings >0.50 were selected which explains
45.517 percent of variance.

Factor 2, namely ‘Quality’,consists of five items with a factor loading >0.50 and a
percentage of variance of 41.021. In conclusion, the conducted EFA indicates that all
factors are likely constructs of each measure. The internal consistency of each
construct is substantiated. Based on Albarq et al. (2013) factor loading below 0.499
indicate low perception toward the construct and items have cross loading must be
deleted from further analysis. In our data analysis were found no cross loading or
factor loading below 0.791 as presented below Table 1.2.

Table 1.2: Exploratory Factor Analysis (EFA) result (n = 84)

Variables Attributes
Factor Loading

1 2
Customer Satisfaction Item Sat 1.

Item Sat 2.
Item Sat 3.
Item Sat 4

0.953
0.931
0.811
0.804

Service Quality Item Q 1
Item Q 2
Item Q 3
Item Q 4
Item Q 5

0.907
0.883
0.875
0.859
0.791

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = 0.870
Variance = 90.227
Approx. Chi-Square = 5612.360
df = 45

The next item from the output is the KMO and Bartlett's test, KMO measures the
sampling adequacy, which should be >0.50 for a satisfactory factor analysis proceed. The
KMO measure in Table 1.2 is 0.940.
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Reliability Analysis
Reliability test using Cronbachs Alpha (α) was conducted on most variables to

measure the inter reliability. In this test, any item that was not significant will be deleted.
According to Albarq et al. (2013), a reliability coefficient 0.5 or higher is acceptable. The
variables that were tested are customer satisfaction, quality of service, and attitude toward
Islamic banking. The summary of the reliability test is showed in table 1.3.

Table: 1.3 Reliability Analyses
Variables Number of items Cronbachs Alpha

Customer Satisfaction 4 0.97
Service Quality 5 0.92
Attitude towards Islamic
Banking

4 0.96

Hypothesis Testing
Simple Linear Regression test provided researcher statistical information about the

relationship of each independent variables with dependent variable as showed below in
Table. 1.4. \

Table: 1.4: Satisfaction and Quality on Attitude towards Islamic banking
Unstandardized Std. ErrorStandardized
Coefficients BCoefficients Beta
Satisfaction0.675 0.0470.710
Quality0.306 0.0560.270
Note: R2 = 0.900F = 636.975**P<0.01Sig F = .000

Based on this SPSS analysis, customer satisfaction and service quality were found
to be significant at 0.01 significance level (Significant = 0.00). This means that customer
satisfaction and service quality have positive significant influence on attitude towards
Islamic Banking. Therefore hypothesis 1 and 2 were accepted.  Both perceived customer
satisfaction and service quality are exhibited a significant positive relationship and
behavioral attitude towards Islamic Banking. Therefore, Hypotheses 1 and 2 are both
supported.

Table 1.5: Summary of Hypothesis Analysis Results
Hypothesis Result
H1 There is a positive relationship between Perception of the

Service Quality and Attitude towards Islamic banking
services.

Accepted

H2 There is a positive relationship between Perception of
Satisfaction and Attitude towards Islamic banking services.

Accepted

Conclusions
This research aim to investigate the relationship between perceived service quality

and satisfaction on attitude of customers towards Jordanian Islamic Banking. The result
of this research found that there is a positive relationship between perceived service
quality and attitude of customers towards Islamic Banking among Jordanian customers in
Amman, and it also found there that there is a positive relationship between customers’
satisfaction among Jordanian Islamic bank and attitude of customers towards the bank
services.

The result indicate that the positive relation between variables means increasing in
the quality of the services offered by bank for customers will enhance and improve the
customer attitude toward this bank services. The same result can found that the
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satisfaction for the bank customer will improve and enhance their attitude toward
Jordanian Islamic Bank.

In fact, this model represent the power of this relationship where driven based on
behavioral context and the marketing concept can adopt by Islamic Bank to focus on
these variables factor. From the research model can indicate that is not only religious
factor could effect on the customer attitude toward Islamic service. Indeed, the Islamic
religion could be a major for some customers to affect their attitude toward the bank
services they selected based on previous research finding, but still in this model our
variables play a major role impact the customer attitude toward Islamic Bank, and shows
that still different variables could be effect the process of selecting such services related
to Islamic banking. The religiosity antecedents could be added as an extrinsic and
intrinsic to the concept of attitude towards Islamic banking, but still we need to
concentrate one other cognitive variables related to the consumer believe.
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