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The Relation of Citizen Satisfaction with the Performance
of Public Institutes in the Gaza Strip

Abstract

This Study aims to assess the relation of citizens' satisfaction with the performance of public institutes in the Gaza Strip, and to
develop the aspects related to the citizen to serve the Palestinian community. The descriptive analytical approach was used to attain
the detailed knowledge for the subject of this study. A questionnaire was also used. The study included 146 high level governmental
employees, who were considered as a case study. This work concluded that the citizens' satisfaction was 80.81%. The researcher
recommended that the electronic means should be activated to facilitate communication with the citizens. He also recommended to
have suitable waiting halls for citizens, and called for activated public relations.
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