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Abstract 
 

This study aims to identify exactly the effectiveness of control 

methods in public institutions in The Gaza Strip. The problem of the 

study was to define the range of effectiveness and professionality of 

control methods in the public institutions in The Gaza Strip, and to 

evaluate the effectiveness of control methods used by these 

institutions, through the range of commitment of these institutions with 

the recommendations of control institutions, application of different 

control methods, and the relation of this commitment with 

development. 

 

Also this study aims to identify the control methods used by public 

institutions, and whether it achieves it's objectives, and whether these 

methods are useful or not. Also this study tries to find out the barriers 

which hinder the application of these methods, and to overcome these 

barriers, through developing the career and  spreading institutional 

understanding in the society. 

 

This study aims to make use of its'  findings to improve the level of 

the services which are introduced to the Palestinian public. 

 

The student found many results, as there is a co-relation between 

the application of control methods, and development in the public 

sector institutions. In addition, there are some control institutions were 

ineffective. Also there was a gap in questionnaires which were 

introduced to managers in public institutions, and the public. The 

public evaluates the development in public sector institutions as 

ineffective, but the managers have a different view. Also the public is 

not satisfied with services introduced by public sector institutions, but 

the managers have also a different view, because they are not willing 

to speak frankly about the problems of their institutions.  

 

The student introduced many recommendations, which includes 

developing the human resources through training, also improving the 

role of some control institutions, and making duties clear for 

employees in the public institutions. In addition to above mentioned 

recommendations, the public sector institutions must develop the 

relationship between the institutions and the public. 
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221.3

123

372.3

272.3

272

171.9

670.6

767.2

261.3



 120 

962.1

1063.2

1117.2

1320.2

1236.7

13126

129



 121 

2

12

13

 Sig. 

12117.1902122332111.13.62100.000

31939.610213.23213.1131.92.01120.000

23712.69622.16020.2117.63.62120.000

26221.19722.12011.0101.01.92100.361

13313.02232.99210.13112.63.61760.000

61031.010010.02133.113.13.97100.000

73311.19021.17321.1127.13.60610.000

23010.07929.12221.1129.03.10100.000

3.62360.001



 123 

12

1 2.0112

3 

3.9710

2 3.6212

2 3.6176

1 3.6210

6 

3.6061

7 

3.1010

 

2 1.9210

3.6236Sig.

0.001

1

                                                           
1300317 



 122 

3

12

14

 Sig. 

92712.611216.22612.1126.13.27220.000

102216.213663.72111.2111.13.90010.000

112117.611612.22919.692.13.22920.000

133211.12120.17229.0129.03.12100.000

12199.12222.37722.7117.13.11720.000

12129.27920.72021.3172.23.29220.300

111336.29126.02219.3172.63.29900.000

167226.111219.062.021.12.20100.000

172133.610211.22632.113.13.92270.000

122011.211112.72632.062.13.26330.000

193113.911117.32931.292.63.72210.000

3.23220.001

12



 122 

12.2010

33.9227

23.9001

2

3.2990

13.2292

6

3.2722

7

3.2633

2

3.7221

93.1172

10

3.1210

11

3.2922

3.2322Sig.

0.001

1372.3



 121 

31.2

4

11

15

 Sig. 

302219.32722.91031.23211.63.70710.000

312117.77229.26622.2199.63.61110.000

332117.710213.02732.7126.63.20210.000

323712.12120.17127.1172.13.19000.000

322217.010213.02232.0127.03.79000.000

312231.22122.11336.2172.63.72170.000

3.73120.000

11

1

3.2021



 126 

3

3.7900

23.7217

2

3.7071

1

3.6111

6

3.1900

3.7312(Sig.)

0.000

1317.2



 127 

5

16

16

 Sig. 

366222.711617.2131.962.02.31720.000

373212.19127.76120.7117.13.62220.000

321637.611216.33613.272.22.07220.000

392231.210212.12019.2111.23.90190.000

202232.212767.2167.910.12.12210.000

216221.710310.32012.962.02.10290.000

233912.22029.27226.1309.93.12120.000

3.96070.000

16

12.3172

3

2.1221



 122 

2

2.1029

22.0722

1

3.9019

6

3.6222

73.1212

3.9607Sig.

0.000

1

13

72

33

                                                           



 129 

6

17

17

 Sig. 

223212.010311.01732.1126.13.73100.000

223110.16120.12221.12117.13.22000.000

21129.02221.17021.03912.13.21000.000

263211.92922.26922.2199.13.12710.000

272219.013163.13912.122.03.96100.000

22199.17722.17226.12111.13.23000.000

293211.22623.26623.23613.93.13720.000

203113.22221.26623.23613.93.12720.000

21127.32921.67126.23110.23.29320.000

23136.19126.37021.13213.33.26190.000

3.11060.000

17

13.9610



 110 

33.7310

2

3.1271

23.1272

1

3.1372

6

3.2932

7

3.2619

2

3.2100

9

3.2300

103.2200

3.1106Sig.

0.000

6122



 111 

7

12

18

 Sig. 

222216.92222.21232.93110.23.67160.000

222012.99022.26221.2129.03.61670.000

212919.211311.73912.23110.23.22020.000

262117.110110.12233.03010.03.71100.000

273712.210212.71331.9127.03.72620.000

223912.110213.01137.1136.03.71000.000

292117.110010.02133.13010.03.71000.000

103613.97226.27226.23712.23.29310.000

113712.610311.11237.2117.63.71310.000

13162.27921.67222.93111.13.27270.000

3.62290.000



 113 

12

1

3.2202

3

3.7110

2

3.7100

2

3.7100

13.7262

6

3.7131

7

3.6716

2

3.6167

9

3.2931

10

3.2727

3.6229Sig.

0.000



 112 

1

3

                                                           



 112 

8

19

19

 Sig. 

122632.02123.11031.0199.13.79000.000

122117.22320.26123.2199.13.66170.000

112212.96222.21637.92919.23.13320.000

163110.69226.71732.63212.13.12770.000

173110.19021.06223.03113.13.12100.000

123010.010712.31137.2199.13.62620.000

193213.19021.36321.33211.63.17790.000

603113.29226.26221.2199.13.61690.000

61129.02633.910310.72117.23.76630.000

633211.913160.32732.292.13.79600.000

623311.12020.22120.9117.63.22910.000

62129.06222.09121.13211.13.19100.000

613110.610213.06020.2127.13.22220.000

66199.11239.19121.72111.63.67220.000



 111 

67111.22117.311012.32233.03.92100.000

623211.77920.17326.13211.73.22330.000

692111.67226.76722.73212.13.12770.000

703912.611612.22632.122.93.22230.000

3.63700.000

19

13.9210

3

3.2223

2

3.7960

23.7900

1

3.7663

63.6722

73.6617

23.6262

93.6169



 116 

103.1910

113.1779

13

3.1277

123.1277

12

3.1210

11

3.1332

16

3.2233

17

3.2291

123.2222

3.6370Sig.

0.000

1

                                                           

 



 117 

9

30

20

 Sig. 

712111.110213.01137.1101.03.22230.000

732117.613263.22712.621.13.72000.000

723212.110110.21939.6111.13.91920.000

723213.111216.22932.6126.13.72270.000

713212.19622.36120.7127.03.72270.000

762712.613163.23712.6102.93.69210.000

773213.010712.11031.0199.13.92970.000

723113.19622.06321.0172.13.62000.000

792216.111219.02712.1136.03.62100.000

20129.010712.16020.0117.13.26000.000

213110.610111.01236.23211.63.62000.000

233113.610612.11336.2117.63.60610.000

3.76010.000



 112 

30

13.9192

3

3.9297

23.2600

23.2223

1

3.7200

6

3.7227

73.722

2

3.6921

9

3.6200

103.6210

11

3.6200

13

3.6061



 119 

3.7601Sig.

0.000

1997

1

                                                           



 160 

10

31

21

 Sig. 

222130.210613.72231.2111.13.22060.000

222011.010612.01137.192.13.72100.000

213712.12222.06222.0172.13.63100.000

262232.110213.22712.6101.03.91220.000

272219.010612.02231.1126.13.22100.000

222316.19722.71732.6126.13.72270.000

3.20170.000

31

1

3.9122

33.2206



 161 

2

3.2210

2

3.7210

1

3.7227

6

3.6310

3.2017Sig.

0.000

1312623

76

129



 163 

11

33

22

 Sig. 

2913.12331.12321.37021.31.90910.117

9022.02111.79227.16123.21.90910.113

91172.12622.32932.62732.63.26620.000

93126.62121.26020.62331.23.22160.000

9262.02030.19226.76020.31.91920.272

9262.01336.22122.11237.23.01020.223

9122.02932.79021.11131.23.07070.332

9613.12316.310911.11336.21.92910.232

9772.62919.29729.31237.21.99290.932

3.06020.321



 162 

33

1

3.2662

3

3.2216

2

3.0707

2

3.0102

1

1.9929

6

1.9192

7

1.9291

2

1.9091

9

1.9091

3.0602Sig. = 

0.2850



 162 

1996

1

                                                           



 161 

12

32

23

 Sig. 

92126.67326.22722.93612.13.26260.000

99126.19121.77326.33211.63.27320.000

1003712.69722.76020.3117.13.62220.000

1012216.910113.32330.93010.03.76130.000

1032617.911617.72311.9172.13.21070.000

1022311.99226.21232.9129.03.69110.000

1023613.99127.26123.2117.13.61670.000

1012011.010912.11131.1101.03.79100.000

106129.06922.79226.7199.13.22330.000

107199.17121.12123.13213.03.13100.000

3.63230.000



 166 

32

13.2107

3

3.7910

23.7613

2

3.6911

1

3.6222

6

3.6167

7

3.1310

23.2732

93.2233

10

3.2626

3.6323Sig.

0.000

1312671



 167 

13

32

24

 Sig. 

102172.16222.32722.73712.63.27690.000

1093213.09226.16123.1129.03.61100.000

1102011.111216.22130.6117.13.79200.000

1113311.010211.16020.0117.13.66000.000

1133213.013262.02216.1117.13.20100.000

1123213.010712.11031.0199.13.62000.000

1123213.010113.11336.0199.13.67000.000

111199.613360.12331.3117.63.72320.000

116172.19227.36222.33010.13.12370.000

3.61390.000

32



 162 

1

3.2010

33.7920

23.7232

2

3.6200

1

3.6700

6

3.6600

73.6110

2

3.1237

93.2769

3.6139Sig.

0.000

1

                                                           



 169 

14

31

25

 Sig. 

1176020.010213.03912.172.11.91100.116

1121632.07929.11236.1136.03.10100.092

1191336.22921.92131.1136.33.06700.371

1302232.911111.32111.2111.13.03290.612

131223211216.12117.123.01.97100.617

133129.07722.19227.0111.13.11000.000

1323912.62133.69226.72316.13.62230.000

132162.01632.09929.13912.13.70100.000

1313211.67127.92221.9172.63.27270.020

1361237.07127.16120.1101.03.12100.000

1373213.17021.39226.7136.03.26720.000

132129.17929.92120.93010.13.27920.000

3.39120.1222



 170 

31

13.7010

3

3.6223

2

3.1100

23.2792

1

3.2727

63.2672

73.1210

23.1010

9

3.0670

103.0329

11

1.9710

13

1.9110



 171 

3.3912

Sig = 0.1488

1

31169

131

                                                           



 173 

15

36

26

 Sig. 

1393211.23712.22222.26221.23.02920.260

1203211.92722.26623.23211.93.11330.000

121309.99627.11236.72311.23.11290.000

123122.92029.66623.72212.23.22610.000

1222311.22120.16221.73113.23.19210.000

1222316.010311.02632.03010.03.72000.000

1212919.213160.33712.2127.03.93020.000

1262216.213360.22311.2126.93.27120.000

1273211.910212.11236.7167.93.69210.000

1223712.211012.11236.3131.93.71310.000

1293110.27929.12922.1126.23.12270.000

1202117.22221.26320.23010.03.66670.000

1213613.99321.26123.2129.03.63690.000

1232316.02222.06321.0129.03.67000.000

1223213.19622.36020.3199.13.63210.000



 172 

1223010.011219.01131.1111.13.72100.000

1213612.110113.21236.6117.13.71260.000

1263310.91637.77226.11131.33.32360.000

3.60260.001

36

1

3.9302

3

3.2712

2

3.7131

2

3.7210

13.7200

6

3.7126

7

3.6921

2

3.6700

93.6667



 172 

10

3.6321

11

3.6369

133.1921

123.1133

12

3.1227

11

3.1129

163.2261

17

3.3236

123.0292

3.6026Sig = 

0.001 

20122

3.2902

3.6026

36139

13



 171 

12621

11



 176 

6

1 

3One Sample T-TestSig.

2One Sample T-Test

Sig.

2223

1621233221

322

 

Sig. = 0.000

0.05



 177 

1

37

27

 Sig. 

1326.231262.12232.9122.23.72360.000

3122.21322612113.9317.23.26360.000

2121.216122.312123.2122.13.12620.000

2327.013927.716327.2377.93.22260.000

1191.613727.216027.22210.03.22120.000

62731.211322.29036.2122.23.02220.011

7122.110621.312112.22110.23.39130.000

22212.212722.011921.2336.13.22320.000

3.29920.001

37

13.7236



 172 

3

3.1262

2

3.2226

2

3.2212

1

3.2636

63.2232

7

3.3913

23.0222

3.2992

Sig.=0.001  

3.2992

637177

1

 



 179 

2

32

28

 Sig.

9162.77733.130760.12313.23.19190.000

10132.16017.631962.31012.73.09970.007

11112.27932.319216.91211.13.16230.000

1393.72631.219117.72212.33.16170.000

1217110.210139.12211.3202.21.72120.000

12171.012112.611722.1301.93.12700.000

11171.111927.212329.2322.23.29110.000

1623.22131.119016.01616.13.12370.001

3.30370.001

32

13.1270



 120 

33.2911

2

3.1919

23.1617

13.1623

6

3.1237

7

3.0997

2

1.7212

3.30370.001Sig.

32

179

1

                                                           
1  Kotler, Philip, and Armstrong, Gary, Principles of Marketing, Prentice Hall International, Inc.,  

New Jersey, U.S.A.,(n.d.). 



 121 

3

39

29

 Sig. 

172712.230760.97231.1122.23.22710.000

12322.317711.911122.7316.33.63170.000

19219.117713.111622.1162.73.61190.000

30132.19137.919011.72213.93.31990.000

31326.711123.116127.12712.73.23160.000

331716.712211.02332.0112.23.16020.000

32202.233261.26212.6326.23.76700.000

3.11220.000

39

1

3.2271

3

3.7670

23.6119



 123 

2

3.6317

13.2316

63.3199

7

3.1602

3.1122Sig.

0.000



 122 

4

20

30

 Sig. 

32171.011222.217111.32610.13.23710.000

31336.111121.713227.22210.03.22670.000

362610.612920.912229.1239.23.13610.000

37322.217111.611622.3301.93.63320.000

3.29020.000

20

13.6332

33.1361

23.2267

2

3.2371



 122 

3.2902Sig.= 0.000

20122

22.2

61.7



 121 

5

21

31

 Sig. 

322213.631263.67130.2122.23.22130.000

392612.617913.29237.7301.93.72020.000

20229.717611.911622.3122.13.67360.000

21316.311221.212121.2336.13.11220.000

23317.216127.312129.6301.93.16010.000

227331.319712.66312.223.23.01770.623

2223.21217.111726.211

6

22.31.27610.002

21112.31311.217211.210

3

20.11.91720.026

26327.013021.312220.11917.23.21960.000

27102.02612.612711.29132.11.91320.021

3.22710.0733

21



 126 

1

3.2213

33.7202

2

3.6736

2

3.1601

13.1122

63.2196

73.0177

2

1.9172

9

1.9132

10

1.2761

3.2271Sig.= 

0.0722 

21121

22



 127 

2127



 122 

6

23

32

 Sig. 

22377.913227.112220.12212.13.29200.000

2923.27231.616722.29237.31.99130.223

2061.26112.012711.32131.11.96260.212

2173.17633.211221.210320.11.96260.202

23103.91917.217210.99232.21.92210.176

22103.91311.317029.711023.31.22290.007

3.03220.396

23

1

3.2920

3

1.9913



 129 

2

1.9626

2

1.9626

1

1.9221

6

1.2229

3.0322Sig. = 

0.296

 



 190 

2

1 

 

 

3 

 

 

2 

 

2 

 



 191 

1 

3 

2 

2 

chi-square

22

Sig. 

10.211** 0.003 

30.289** 0.000 

20.274** 0.000 

20.183** 0.000 



 193 

 

Chi-square

22

Chi-square 

623176

1272226

 

            Sig.= 0.002 

 

Sig.= 0.0030.010.05chi-square = 26.66

chi-squre 

220.211*

sig.=0.0030.0020.01

0.01



 192 

 

Chi-square

21

chi-square 

3772232

32327

         Sig. = 0.000 

Sig.= 0.0000.0010.005  chi-square =23.435 

chi-squre 

220.289*

0.000sig.=0.01



 192 

 

Chi-square

26

chi-square 

1290297

213312

            Sig.= 0.000 

Sig.= 0.0000.0010.005chi-square = 20.457  

chi-squre 

22 0.274*

0.000sig.=0.01



 191 

 

 Chi-square

27

chi-square 

3192227

211106

           Sig. = 0.000 

 Sig.=  0.010.05chi-square = 9.222

 chi-squre 

22 0.183*

0 000 sig.=0.01



 196 

 

 

Independent Sample T-Test

T- test 22

22

T-Test 

Sig. 

39.11030.000 

33.02210.000 

             Sig. = 0.000 

sig-2tailed   sig.= 0.0000.01

0.01

33.022139.1103



 197 

 

 

29

T-Test 

3.9

               Sig.= 0.000 

29One 

Sample T-Test

3.9sig.= 

0.0000.010.05t2.32t 

3.9



 192 

1 

3 

 

2 

 

2 

 

1 

 

6 

 

7 

 



 199 

20

chi-square 

Sig. 

10.255* 0.003 

30.334* 0.000 

20.356* 0.000 

20.330* 0.000 

10.328* 0.000 

60.453* 0.000 

70.274* 0.000 

 

 

21

chi-square 

7177

2122931

223232

329

          Sig.= 0.000 

sig.=0.0000.010.01chi-square =28.083 

chi-square 



 300 

200.255*

sig. = 0.000

0.010.01

 

 

23

chi-square 

99116

11166037

31133

1116

        Sig.= 0.000 

sig.=0.0000.010.01chi-square =38.756 

chi-square 

20*0.222



 301 

sig. = 0.000

0.010.01

 

 

22

chi-square 

91022

9112711

323920

33213

         Sig.= 0.000 

sig.=0.0000.010.01chi-square =51.172 

chi-square 

200.356*

sig. = 0.000

0.010.01



 303 

 

 

22

chi-square 

2126

13231211

202112

11912

         Sig.= 0.000 

sig.=0.0000.010.01chi-square =37.618 

chi-square 

200.330*

sig. = 0.0000.01

0.01



 302 

 

21

chi-square 

96110

33111910

313121

631

         Sig.= 0.000 

sig.=0.0000.010.01chi-square =41.064 

chi-square 

200.328*

sig. = 0.000

0.010.01



 302 

 

26

chi-square 

62913

1621162

372233

1221

        Sig.= 0.000 

sig.=0.0000.010.01chi-square =60.613 

chi-square 

20*0.212

sig. = 0.000

0.010.01



 301 

27

chi-square 

1119913

32611110

12721

61

          Sig.= 0.000 

sig.=0.0000.010.01chi-square =28.996 

chi-square 

20*0.372

sig. = 0.000

0.010.01



 306 

1

3

2

2



 307 

1

3

2

2

1



 302 

6

7

2

9

1

3



 309 

2

2

1



 310 

3

 

 

2

 

 

2

 

 

1

 

 



 311 
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