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The Commitment Effect of Social Responsibility on the Performance of 

Public Institutes in the Gaza Strip 
 

Abstract
This Study aims to assess the effect of using social responsibility perspective at the performance of the public 

institutes in the Gaza Strip, and developing it to serve the Palestinian community, and giving proposals in 

order to sustain the social responsibility. The descriptive method was used to attain through and detailed 

knowledge for the subject of this study. The researcher used the secondary references as Arabic and foreign 

books, periodicals, essays, published researches, and scientific thesis, and primitive resource which was the 

questionnaire prepared especially for this study. This study was concluded that social responsibility has direct 

effect on the institutes' performance. The researcher recommends social responsibility should be sustained in 

the public institutes in the Gaza Strip, and must attention should be given to disabled employment. Also these 

institutes should encourage their staff to voluntary work for the sake of the Palestinian Community, and these 

institutes should maintain their resources. 

Keywords: Social Responsibility, Public Institutes, Performance, Palestinian Community. 

                                                           

 amel_Mady@yahoo.com

mailto:Kamel_Mady@yahoo.com


                                                                IUGJEBS 23(2) (2015) 16-88 

16 



           IUGJEBS 23(2) (2015) 61-88                                                                                                                      

16 

 α ≤ 0.05

 α ≤

 

 

 

 

 

 

 

 



                                                                IUGJEBS 23(2) (2015) 16-88 

16 

1 

2

1- SAMPLE K-S )

151

1411513

14617.33

22114162114

88



           IUGJEBS 23(2) (2015) 61-88                                                                                                                      

16 

 

 Cronbach's Alpha

 Pearson Correlation Coefficient

 TT-Test

 TIndependent Samples T-Test

  One Way Analysis of Variance - ANOVA

Peter Drucker



                                                                IUGJEBS 23(2) (2015) 16-88 

11 

 

 

 

 

 

 



           IUGJEBS 23(2) (2015) 61-88                                                                                                                      

16 

5102

5105

5105



                                                                IUGJEBS 23(2) (2015) 16-88 

18 

5100

5101

5101

5112

5112

5112

5112



           IUGJEBS 23(2) (2015) 61-88                                                                                                                      

16 

5112

5112

وهي شركة جسائرية لنقل وتسويق المحروقات   



                                                                IUGJEBS 23(2) (2015) 16-88 

68 

132 90.4 

14 9.6 

146 100.0 

(2111)وزارة الداخلية والأمن الوطني،  

8 5.5 

20 13.7 

118 80.8 

146 100.0 



           IUGJEBS 23(2) (2015) 61-88                                                                                                                      

66 

80 54.8 

48 32.9 

18 12.3 

146 100.0 

24 16.4 

42 28.8 

26 17.8 

29 19.9 

25 17.1 

146 100.0 



                                                                IUGJEBS 23(2) (2015) 16-88 

66 

70 47.9 

20 13.7 

18 12.3 

14 9.6 

22 15.1 

144 98.6 

25 17.1 

53 36.3 

48 32.9 

20 13.7 

146 100.0 

T

0.05 SPSS

Sig.(P-value

0.05 



           IUGJEBS 23(2) (2015) 61-88                                                                                                                      

66 

T

Sig

Sig

T

Sig

T



                                                                IUGJEBS 23(2) (2015) 16-88 

66 

TSig

0.05 

Sig

S
ig

 7.54 75.41 1.93 9.65 *0.000 7 

 6.17 61.75 2.07 1.02 0.155 14 

 7.46 74.62 1.86 9.50 *0.000 8 

 7.32 73.15 1.78 8.93 *0.000 11 

 7.43 74.32 2.00 8.63 *0.000 9 

 7.88 78.84 1.79 12.71 *0.000 4 

 8.47 84.73 1.65 18.12 *0.000 1 

 7.56 75.62 1.83 10.31 *0.000 6 

 6.92 69.25 1.83 6.10 *0.000 12 

 7.90 79.01 1.47 15.61 *0.000 3 



           IUGJEBS 23(2) (2015) 61-88                                                                                                                      

66 

 7.94 79.38 1.52 15.38 *0.000 2 

 7.40 74.04 1.85 9.16 *0.000 10 

 7.57 75.68 1.57 12.06 *0.000 5 

 6.86 68.63 1.98 5.27 *0.000 13 

7.46 74.60 1.27 13.94 *0.000  

0.05 

T

T

Sig

T

Sig

T



                                                                IUGJEBS 23(2) (2015) 16-88 

61 

T

 (2113)

T

T

Sig

TSig



           IUGJEBS 23(2) (2015) 61-88                                                                                                                      

66 

Sig

S
ig

 7.61 76.10 1.61 12.10 *0.000 14 

 8.95 89.45 1.62 21.94 *0.000 2 

 8.01 80.07 1.69 14.37 *0.000 9 

 8.14 81.44 1.55 16.67 *0.000 7 

 8.35 83.49 1.38 20.53 *0.000 6 

 7.64 76.37 1.69 11.71 *0.000 13 

 8.50 85.00 1.18 25.56 *0.000 5 

 8.10 81.03 1.39 18.24 *0.000 8 

 7.07 70.68 1.80 7.16 *0.000 16 

 7.71 77.12 1.89 10.93 *0.000 11 

 7.85 78.49 2.34 9.53 *0.000 10 

 6.88 68.77 2.22 4.76 *0.000 17 



                                                                IUGJEBS 23(2) (2015) 16-88 

68 

 9.19 91.92 1.03 37.35 *0.000 1 

 8.58 85.79 1.39 22.38 *0.000 4 

 7.10 71.03 2.16 6.16 *0.000 15 

 8.70 86.99 1.50 21.79 *0.000 3 

 7.70 76.99 1.86 11.04 *0.000 12 

8.00 80.02 1.06 22.89 *0.000  

0.05 

α ≤

Sig

0.591 *0.000 

α

Sig).α

sig



           IUGJEBS 23(2) (2015) 61-88                                                                                                                      

66 

α ≤

T

α ≤

Sig.0.05 

 

 

 

 

 

 



                                                                IUGJEBS 23(2) (2015) 16-88 

88 

T

t

666 6.68 6.66 
8.686 8.686 

66 6.66 6.66 

666 8.86 6.86 
8.866 8.666 

66 6.66 6.68 

t

α ≤

(Sig.0.05 

(Sig.

0.05 



           IUGJEBS 23(2) (2015) 61-88                                                                                                                      

86 

"F"
(Sig

 4.239 *0.016 8.23 6.83 7.51 

 1.346 0.264 8.51 7.79 8.00 

F

α ≤

0.05 

"F"
(Sig) 

 0.195 0.823 7.52 7.37 7.45 

 0.976 0.379 8.11 7.89 7.82 

F



                                                                IUGJEBS 23(2) (2015) 16-88 

86 

α ≤

0.05 

"F"
(Sig)

 
1.148 0.337 7.12 7.30 7.60 7.57 7.79 

 
0.166 0.955 7.96 7.97 7.95 7.99 8.16 

F

α ≤

Sig0.05 

Sig.

0.05 



           IUGJEBS 23(2) (2015) 61-88                                                                                                                      

86 

"F"
(Sig)

 
7.67 7.43 7.43 7.63 6.71 

 
7.91 7.87 8.32 8.43 7.89 

F

α ≤

Sig.)0.05 



                                                                IUGJEBS 23(2) (2015) 16-88 

86 

"F"
(Sig)

 1.623 0.187 7.96 7.38 7.37 7.26 

 0.140 0.936 8.03 7.94 8.01 8.11 

F

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



           IUGJEBS 23(2) (2015) 61-88                                                                                                                      

86 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                                                IUGJEBS 23(2) (2015) 16-88 

81 

 6868

68

 6888

 6866

 6866

 6866

 68686

 6866

 6886

 6886

 6886

 6866

 6888

 6886

 6868

86

 6888

16

 6886

 6866



           IUGJEBS 23(2) (2015) 61-88                                                                                                                      

86 

 6886

 6888

 6881

 6886

6

 6881

 6888

 6886

 6886

 6866

 6888

 6866

66666866

 6866



                                                                IUGJEBS 23(2) (2015) 16-88 

88 

- Alessia D", and others (2009): Corporate Social Responsibility and Sustainable 

Business, A guide to Leadership, Tasks and Functions, Center for Creative 

Leadership, Greensboro, Carolina, U.S.A.

- Benabou, Roland, and Tirole, Jean  (2010): Individual and Corporate Social 

Responsibility, Economica, 77, 1-19, The London School of Economics and 

Political Science, U.K.

- Carroll, Archie, and Shabana, Kareem M., (2010): The Business Case for Corporate 

Social Responsibility: A Review of Concepts, research and Practice, International 

Journal of Management Review, U.K.

- Crowther, David, and Aras, Guler (2008): Corporate Social Responsibility, 

- George, D. and Mallery P (2003): SPSS for Windows step by step, A simple Guide 

and Reference, Allyn and Bacon, Boston, MA, U.S.A.

- Kang, Gerui (2008): Balanced Scorecards: An External Study Of The Effects Of 

Linking The Evaluators' And The Subordinates' Balanced Scorecards On 

Performance Evaluation, Ph. D. thesis, University of North Texas, Texas, U.S.A., 

e.v.

- Mc Williams, and others (2005): Corporate Social Responsibility: Strategic 

Implications, Rensselaer Working Papers in Economics, U.S.A.

- Mwiyuma, Shufaa Omar, and others (2013): Effectiveness of Strategy 

Implementation Using the Balanced Scorecard in Local Government Authorities, 

International Journal of Management and Business Studies, Vol. 3, Issue1, e.v.

- Pollalis, Yannis A., and others (2004): Applying The Balanced Scorecard 

Methodology in the Public Sector: The Case of the Department of  Defense in the 

U.S.A, SPOUDAI, vol. 54, No. 1, University of Piraeus, Greece.

- Ward, Halina (2004): Public Sector Roles In Strengthening Corporate Social 

responsibility: Taking stock, The world Bank.

- Nalband, Nisar Ahmad, and Al Kelabi, Saad (2014): Redesigning Carroll's CSR 

Pyramid Model, Journal of Advanced Management Science, Vo.1, No.2, Riyadh, 

Saudi Arabia.


