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s o el L o150 3 il Lo sliie W) (Say < s ol Al glae K LTS
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e AlS Guakai 33 a5 e o Gunliall 028 483 adiady e 59 ApaS Gl Lie ] (S ddliae
(s AT Bali e B ol i) Al Al sl Aa e s s

Au B splae skl dals (e L giad — 430 Gl pall (I Cullly ddlad) Sl Dall 2 iy Saal )
o Aiis e Al — Bpalal g el A Y1 A el Jeadl By (s st o Al ¢ giage e
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Gl Al oda S ol QIS L g Al 3als e 0V b jead) ol &l oo s i L) Ol oS
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i sinne il Tl 31408 BRI Bl i s AT Bali e Bl g gam gey Aliall 3 il
Bl g8 05 Aol Ae Cojlad) Alulu e 2LalY) cie 3y Gl ey AIS A gige ulae Gul
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ey 05l Aa Al all 5 3 dpalad) sda Jie JS 5 g 5 il 5 e (e %8 A agali Ll sl
AIS 38 6 ge Jae Jralis g Jelaill 558 e L3S0 el die as gl < oY) Sl
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100% 13 £ saaall

1Al aitladll

oslia W 5 989,967,002) (5 sy Adliaall 38 sud) Gl Jaussie o (2) b Jsandl e LDy 1
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0.210 1137 0.278 0521 EPS S R
9.167 55.678 11.538 19.747 PIE | Absudl Zall s sious

s jal) ol g e sl — G
s jal) @ gaf daua e HLia)
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o s LAY (e g sl 138 8 0 sae By Leada Gy 358 e ge il (5S5 of Ailianll < LAY
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Ga Al ) @il G (Multicollinearity) (addl sael) A5 e bl la (50 (e (380
Oo bl Aaa LAY a3 gai pladind Gals e 35S 8 Alae < jpaie A 50 (il
) LU Y1 A e e 3iadl e B S5 W ALYl s AL A g s Cua
19 Y Ll Y1 Ak i Y L anlall w5l g saldd S sl aasl AT las (Autocorrelation)
a5 oe S iy O zisall Aaia e Sigus Lea el fie 5 slatiall claalial) il
SlsaW) il e Lils (3) Jsns Dedars - BLEY) 3 (g pay o (S Anlil] i) e Al
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(3) ady Joa
Al ol 304 il adal) a el Ll

M\ | s Juzall Uadl) | g1 gl Jalaa Slg | K-Sa Jalaa ”
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-0.143(1) 0.616 -0.088 | 0.194a 0.195 AlS 4 nla [ 1
-1.373(%) 0.616 -0.846 | 0.200a 0.183 AlS 44 | 2
1.075(%) 0.616 0.663 | 0.200a 0.189 AlS 4lua| 3
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1.947(% £) 0.616 1,200 | 0.200a | 0.172 ROA
1.450(% ¢) 0.616 0.894 | 0.078a | 0.222 EPS pe) I | 7
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t aal) Undll ) o) i) Jalaa A jlgiat 2
e il ol 8 o e capall JaT JaslS o jbaall Uasll LY o) 5] Jalae G 224005
e (2 2) sad) (B a5 Al ol Gl 1Y) Qapda Gy 58 Ae 50 ULl ()5S0 Cua ¢ adal) Lemy 553
Achse bl o Y e lee %5 e LSl a Gl il Gaxd LSig Aed o Baadl (3) Jsas
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i dladll dapdla & Ll

Bk ae o AlS A8 gige sylae A5 T Gl Cangd 2 Al o ASds D)5 L3y i

NPM) sl 1) (ROl & MVA) W oI siida g <l jd5e A leie aay & padl ¢14Y)
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) Zpaly ) ) DA a5 iy dige JS) oS Gl Rmgie 35 e el Cand) 2
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ROA=aF By F Bojs T Bsxs T Buxs +74,
EPS =aF By FLox, ¥ Baxs ¥ Buya+1,
PIE=aF BT Lox,F L F Puxs+7;
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Ll dad gy
Aag Y Al il adll 2 g,
AIS A ala 1 J ) Jiid) aaial) @y
AlS i 1 SE) Jgd) i) : )
AlS a1l Jeid) i) 1y
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[Ho o P # 0] ol s il Qi ¢ 93 i Y1 &l a5mg axe ) uiis [Ho 2 p=0]
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rAGBUY g Judad) — Gl andl)

il ol e a4yl — Alall Gl Sl Aaud gy 53800 Agliany) cllaaY) dlule culad
s b L) JLaa) Aol e A shaial dibiasy) e LasY) e — (Gl L) Laal) dudal
ol Sl Aglasy) LAY e gue s Gl 5ULEY) Jaat aaall 138 by Al dusgie
Ll i sl Gilad) 8 AIS 38 g0 sulea 5 se (o indll ) Cangrs J 31 slaby
i) Al all <l il = e @il g — Ll Y Chagd Ailiany) il LAY e S g sl
(o) ¢13Y) 4 ghiae daldll il i) e AIS A gise sules il 5
(AIS digise sulaa B g caa Jibad —Y

Al by G Lo i S i ) el ) Aalal Allal) Al iy oDl s
s (One Sample T-Test) 40y duall il 1yass g (Parametric Tests) ddeall < jaay)
Lesi (5) i) sadl Lelass -AIS agise sulaa il sae Alall 3 o il J58 IS (e (Gl
Db A V1 A el G jliad)l Jae Ay DUl adey ABEY dpedal) G dl) lid) il Jualss L
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(5) Ay doxa
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Sig. T. test | gubaal il AN | olwall Ja gl AlS ddgiga julaa
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1,782 = 12 4m da 505 %5 xie Adpandl T ded *
Ay jaladl jlae cbdlaia A0 ) 4 et Gijladdl B AIS @siY tH,

Cajladl Ga TAIS 4 jala Jlee Gaiad clilliic i 6 Jaugie o (5) Ay Jsaall (e Jaadl
LBJ;:\X\ :\_AA.:: ‘),3_),3 ua‘);uj (0/01154) Lﬁ}l-*'“:’ Lﬁ_)t:““ u\);;b} (%7785) ;.U\é @JJ‘Y\ :\:\Jbﬂ\
Gl 3y ylS (T-Distribution) asi 383 ) ¢ gialdl Wl 6odlef L il dana o JSlas)
T e ol Gl iy Al 5 Aanal) Aia il o JS (ind 55 5 e yantl Al

XK
S/n
OS1Y AIS e sl gadat lilhiial dia Y1 o jlaall @Dlialy bl G il (& 4le

Jdaill e s g 85 .(Sekaran, 2005) %65 (3 Jlaal) 13]G jladll i Jaw sie
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NETERIRIRUETFR TIPS ERURC) LIEW T 100.05 %, giass
A sanall B A a5 1AL 65 AT Bali (ye Apedal) Apa il J g Aihaie LA da el Ailaidl G
O—Sars JAIS A §ige Jlee cilillaial din V1 Ay ol o jliadd) @Dlialy AW Al G il Jai
el A g ladie b5 Al @ 1 Aed i e el AVAD (5 g aladinly L dagil) ol
_P—Value =Pr.(t<24.122) =0.000" ... 1 o0 ) T el da all Gihidl Jlial ooy LS
Aanal) Apm il b IS ) s s g8 a1 @005 B gl (5 e e JBT L Jaad s
Al A jdl Jsd

Aol Jlaa cillate 4 ) 4 il Gijlaall 8 AIS gy DH,

A el Gojlad) Al AIS did Jlee Gaiad clllie S 6 Jawgie of (5) Ay Jsaadl (e Jaadl
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i sanal) dnn dl) i Ailaie s G el i) a0 g sSs il (e Gl saal) Lgiad e ]
Al ol add) @Dlial ) AL Abad) A dl) g dpenel) Gaca il (a5 13 L5 AT Al e
G5 e o S8 Aad 25.0.0008 = AV (5 e ol X L(AIS dilaa Jles cilllaial 4 )Y

bl A il J gl g desal) A i) i) daa g 3 eY) L @0.05 &gl

rbland) Al jlane cilallatia A ) 4 el G jlaall 3 AIS g5 Y T H,

Cajbadl 2l AlScillee Adls Jlee Gaiad ke il 6 dawgie o (5) b Jsaadl e aadly
T i ad of 4w Joaall (o oy L€ .16.19% 5 lire il ailys (%57) cauld a4y sl
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i sl Aiaiall (e g Fuali o Al gl Lgid o LSl yguanall [T] e of Ly . Tossao =1.782
SPE- PR VIR [ IS Etx UK RSV IPEEUE PRERUPE RS R WS RS Y R H AN S B
AV (5 e (8 XS (llaad) Al el 3 Y1) 3 kel Colaall @Dliely) B Alagdl dya il
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Ll dad : gy
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AIS Al 1 JE Jiia) aidl @)
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o ge 58 a5 S of oL (Ltall Ay sl JlaadV) Adlae 3 Jadl) Gl o ) AdLiadll A g
At of ) Wila 391138 00 o slaiind ae - (Ald) Gaa i) iall e ) Jae Gy AIS 4 i gl
(Sl nd) ) AIS dd e B lasl s Jdas ddee o L (Ltall (e JA JasV) Albles 3 Jual
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Dial s e Ty e Gl IS %100 ) Ay 8 (R2) clS LS ) Cum 3 gl 8 Jiiasal

—-164-



2011 (Jg 088S) samss = 2 & 31 g b1 Ay al) Alaal)
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ABSTRACT

With intensive use of information technology, AIS reliability and trust have come
under huge threat and risk. Unreliable AIS harms not only value chain of business
organization, but performance parameters and indications.

This study adopts (SysTrust Model) to investigate the impact of AIS trust on
performance matrix of the Commercial Jordanian Banks. Sample of the study is
consisted from 13 Jordanian banks listed in Amman Exchange Market. The sample
data has been collected by use of professional questionnaire and from annual reports of
the sample banks. A number of illustrative hypotheses have been tested statistically to
examine the relation between the reliability of AIS and quality of performance. R
square, T-test, F-test, and significance test are example of the statistical techniques
used. Data analyses has indicated high level of results about existence of IT
infrastructure in Jordanian Commercial Banks in relate to SysTrust components such
as: Availability (78%), Security (77%), Maintainability (70%), and Integrity (57%). In
addition, an independent sample R2 test confirmed a positive relation between
applications of (SysTrust Model) and parameters of banking operations such as NPM
and ROA. While the statistical tests showed negative relation in regard to financial
parameters such as MVA, ROI, and EPS.
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