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 MVA 989,967,002 2,524,508,704 9,281,170,000 30,906,156 
 ROI% 50.508 80.105 310.848 -11.044 

 NPM% 50.661 19.826 104.575 29.060 
 ROA% 294.421 186.751 791.343 99.363 

 EPS 0.521 0.278 1.137 0.210 
 P/E 19.747 11.538 55.678 9.167 
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ABSTRACT 

With intensive use of information technology, AIS reliability and trust have come 
under huge threat and risk. Unreliable AIS harms not only value chain of business 
organization, but performance parameters and indications.  

This study adopts (SysTrust Model) to investigate the impact of AIS trust on 
performance matrix of the Commercial Jordanian Banks. Sample of the study is 
consisted from 13 Jordanian banks listed in Amman Exchange Market. The sample 
data has been collected by use of professional questionnaire and from annual reports of 
the sample banks. A number of illustrative hypotheses have been tested statistically to 
examine the relation between the reliability of AIS and quality of performance. R 
square, T-test, F-test, and significance test are example of the statistical techniques 
used. Data analyses has indicated high level of results about existence of IT 
infrastructure in Jordanian Commercial Banks in relate to SysTrust components such 
as: Availability (78%), Security (77%), Maintainability (70%), and Integrity (57%). In 
addition, an independent sample R2 test confirmed a positive relation between 
applications of (SysTrust Model) and parameters of banking operations such as NPM 
and ROA. While the statistical tests showed negative relation in regard to financial 
parameters such as MVA, ROI, and EPS. 


