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Abstract

This thesis aimed to study and highlight the features and the
advantages of the Islamic banks that have realized the entrepreneurship and
scored a great success in the financial and banking sector. The study has a
set of objectives to attain including;

1-To clarify the effect of the competitive features of the Islamic banks
which related to our Islamic and ethical values in the sector of banking
services and achieved through these values the entrepreneurship and great
success in this field.

2-To investigate the entrepreneurship of the Islamic banks in providing
high quality and efficiency in the banking and financial services and how
to attract the money, how to be able to run this money, their abilities to
keep up with the developments of the modern banking, how they are
responsive of the needs and desires of the customers

The problem of this study is summarized in the following main
question:

Do the Islamic banks own competitive advantages through which these
banks could achieved an exclusive scoop in its aims, its banking services
and financial assistance, its investments diversified making them able to
create additional values towards the customers and finally achieve
entrepreneurship in the field of banking? The sub questions addressed from
this main question are shown as the following;

1- What is the contribution of the Islamic moral and social issues for
achieving and leading to the entrepreneurship in banking and financial
services of banks?

2- To what extent have the Islamic advantages stemming from our
religion values for achieving and to lead for introducing high quality in
banking services.

The researcher assumed a set of hypothesis to answer the above
questions:

1- The competitive advantages of the Islamic banks effect on the
achieving the leadership towards the Islamic banks.

2- The competitive ethical advantages of the Islamic banks for realizing
the entrepreneurship towards the Islamic banks.

3- The competitive social advantages of the Islamic banks effect these
banks to achieve the entrepreneurship in the banking and financial sector.

4- Contributed to the competitive advantages of Islamic banks based
on: quality of service banking, and efficient Tkadimhaugzb and operating
funds, modernization and service delivery mechanisms, and to respond to
the needs and desires of customers in achieving service leadership Islamic
banking and finance.

5- There is variation in the impact of competitiveness pillars (quality
banking and financial services, and efficient delivery and attract money
and run, and modernization and service delivery mechanisms, and the
achievement of responding to the needs and desires of customers) in
achieving leadership.




And number (five) Islamic banks, and targeted study all employees
(internal customers) in public administrations of the Yemeni Islamic banks
and the President for each branch of the bank and some affiliates, in capital
Sana'a.

The study sample is 500 which representing 74% of all population of
the study of the number of employees in the departments and branches of
these banks (679) factor and running. And To get results from the
questionnaires that distributed to all subjects of the sample, the researcher
used the descriptive analytical of the statistical program SPSS in analyzing
and testing the hypothesis.

The main results of this study are the following:

1- The entrepreneurship of the Islamic banks has based on the practical
Islamic banking that depending upon the Islamic Sharai (Islamic Law) in
treating money and how to make investment with money.

2-The Islamic banks have a leading of innovator in banking tools based
on the foundations of the legitimacy represented by formulas funding
mediam and long term including investment funds and funds specialized
instruments, credit cards and Islamic participation processes, etc.

3.The presence of the effect of competitive advantages for Islamic
banks Islamic banking in achieving leadership.

4. The presence of the effect of competitive advantages for Islamic
banks ethical banking in achieving leadership.

5. There are influences of the competitive social, ethical and moral
advantages of the Islamic banks towards the achieving of the
entrepreneurship in the banking services.

6.There 1is 2 correlation and statistical significance of regression
coefficients (R?) between banking service quality, and efficiency of
delivery and attract money and run, and update service and its
mechanisms, and the achievement of responding to the needs and desires
of customers, and the leadership.

7. And there are significant differences and statistical significance
between the impacts of: banking service quality, and efficiency of delivery
and attract money and run, and update service and its mechanisms, and the
achievement of respondmg to the needs and desires of customers, and the
leadership. The study has been concluded with recommendations as the
following:

1- The Islamic banks should develop their marketing and promotional
mechanism that to expand the perception of the costumers, whether at the
level of the role of marketing officer of the banks or at the level role of
mechanism and marketing strategies for exploring the honesty in the
preparation of marketing studies.

2- Integrating into the role of the innovative administrators the Islamic
banks should managing the development towards the supervisory role of
the legitimacy administration for improving the services of the banks by
creating a new innovative methods.




