
.- :-:13142011

        ..................

–––

™

The Knowledge capital as a tool for organizational
innovation

  In Jordanian companies

          

.

-

e-mail: alzoubifali @yahoo.com



1

      )(  
      

                 
       

 .
      

                           .       )
   (                 .  

      ) (
                

         
              .                        

     .    
       ) (    

      .       )
   (        )   (        

                   
.

        :       
   

 )   ( .            
                                  

                
.

 :          
.

Abstract

The study aims to examine the intellectual capital (knowledge) as an input to strategic
development of competencies and achieve outstanding performance in business
organizations Jordanian grounds that it is an effective basis for creative processes and
innovation, and a basis for the wisdom of the administrative and because the
organization of modern strive continuously to achieve the efficiency and effectiveness
and achieve outstanding performance and maintain Accordingly, this and paid to work
continuously to develop and update its objectives and its strategy and product
development and use of effective tools and methods.
Importance of the study came from that business organizations largely focused on
building a competitive structure of the assets of intellectual capital, as the intellectual
capital is an effective competitive weapon in the light of the knowledge economy.
And intellectual capital (knowledge) is a relatively recent fields that still need to
develop processes and a broad and comprehensive. The application of the approach of
intellectual capital (knowledge) in the organization of modern giving them new
capabilities and competitive edge, as this approach provides them with the capacity
and range of information technology and information management, and allow them a
system strictly for the management and practice processes different functional, as they
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constitute an integral and complementary to the philosophy of management, beliefs,
culture, and entrances and trends in the practice of business and management. The
development of attention to be focused on the role of knowledge in the work and
performance, and became a clear focus on the reflection on the knowledge of
individuals and the impact on performance. The focus of much of the efforts of
scientists and researchers to harness the intellectual capital (knowledge) to increase
the effectiveness of business organizations and influencing human behavior leads to
the achievement of excellence and uniqueness and build a firm foundation. The
importance of intellectual capital (knowledge) in it an essential tool effectively create
organizations (private and public) to enter the era of the digital economy successfully,
they have become organizations facing competition increasing day after day in a
world moving towards globalization and towards the opening up of markets and
business and electronic commerce.
The study reached several conclusions and recommendations, including: The nature
of the selection of the organization of modern inputs of knowledge, the nature and
quality of the inputs that have been focused on the important factors in building an
integrated model for intellectual capital (knowledge). And the success of the
organization of modern in the selection of inputs, knowledge and implementation of
cognitive processes effectively and efficiently will lead to superior performance in the
form of output knowledge distinct and achieve a high value, also play a feedback role
essential and fundamental to the achievement of continuous improvement and
continuous development of the inputs of knowledge, and this is reflected
automatically on the performance in various forms of output knowledge excellence.
 Key words: intellectual capital, strategy, competitiveness, performance, competency
development, business organizations in Jordan.
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