
.- :-:13142011

1

 :

:.

 :  

.

:95927000.

:00213550536911 -00213770192465

 :0021345339795

lahmarabbes@yahoo.fr:

:

.

4 :

.

mailto:lahmarabbes@yahoo.fr


.- :-:13142011

2

:

.

:–-–-

--–.
Abstract:
In light of the trend towards globalization and innovations frequency, organizations

have become facing an increasing pressure to bring change and the adoption methods of
management. The developments taking place led to the desire of differentiation and
achieving a better situation of competitiveness at a time the Information and
communication technologies occupied an important place in the economy and played an
important role in developing of business organizations performance and improving its
services.

In line with these changes and organizations seeking to keep cope with
developments, the necessity  of concepts adoption and new working methods appear  and
the  focus on the role of  Information and communication technologies in the development
of production of organizations (products and services).
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Source : Claude palanque et autres, L’e-mail marketing, maxima, Paris, 2003, p. 26.
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