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The Extent of Institutional Governance and its
Impact on Organizational Effectiveness in
Commercial Banks Operating in Jordan

Dr. Amal Yassin Khaleel Almajali

Department of Finance and Administration
Al-Balqa Applied University — Al-Karak, Jordan

ABSTRACT

This study aims at identifying the extent to which institutional governance
operates and its impact on the organizational effectiveness of commercial
banks operating in Jordan. To achieve these objectives, a questionnaire was
developed and distributed to a sample of (287) subjects. Descriptive statistical
techniques, using mean standard deviation, and analytical statistical techniques,
using multiple regression and step-wise regression, were used to analyze the
data. The study reached the following conclusions:

1 - Respondent perceptions toward the dimensions of the institutional
governance were medium and perceptions of the dimensions of
organizational effectiveness were high.

2 - The dimensions of institutional governance affect the organizational
effectiveness of commercial banks operating in Jordan.

The study recommends the need for commercial bank to establish
departments, which will adopt the concept of institutional governance and
enhance institutional dimensions. Banks need to realize the importance of such
departments in providing and implementing regulations and controls.
Instituting an institutional governance structure requires a well-planned and
comprehensive strategy in order to create a healthy and viable environment for
banking organizations.

Keywords: institutional governance, organizational effectiveness, commercial
banks operating in Jordan.
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