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Abstract :

The aim of this research is to recognize the level of approval of TQM principles in education
by directors in terms of :

- The factors which encourage directors to accept the TQM principles ;

- The obstacles which limits directors’approval of TQM ;

- The suggestions which increase the possibility of directors ¢ acceptance to TQM

principles.

Since the awareness oh the extent to which directors accept these principles in education is
very essential, it is hard to achieve the success without knowning the degree of directors © approval
as people as the most important people who are in charge to run the educational process.

To achieve the study objectives ,the research was based on the sample of 12 of educational
establishments® directors in Constantine,the study utilized a questionnaire that consisted of a 39
items divided onto 7 principles :commitment toward TQM ,focus on stakeholders ,involvement and
empowerment ,continunous improvement ,training and education , tools and techniques and
rewards.

Key words :TQM principles, Directors’approval , Education
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