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Abstract:

This research concerns with the quality evaluation of higher educational
service represented by PhD program in the business administration department
/ Baghdad university , based on the customer assessment (doctorate student) of
department performance and its competitor represented by the business
administration department / AL-mustansiriyah university . The -QFD -technique
had been used to build the House of Quality about (13) student requirements
have been determined according to qualitative interviews with excellence
students, and (12) quality attributes (technical requirements), using designing
questionnaire and focus group. The analysis results determined the lowest group
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of quality attributes which the highest importance to satisfy the maximum of
student requirements.
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Llee Cpuad Ja) (0 (1985) ale 4y Baaiall cN gl B 3 e J¥y Lgaladid
Ll g gkl g ananal
(USA) 2 claadll glhad & _QFD - 2 J¥ kil - :1986
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o (200%) 3305 g ¢ kil <y a(33%) ALY (14(50%) Cauddi
il (adds (Vasilash,1989) La¥ Lwd (SEPO , 1997:1)"4aun)



2007 / osidl s abadl aaall L SLaiY) 53 laY) dlae

50%-) (e el cldb adiiy (50%-30%) On L asasaill @l gy dpwaig
Alan 3agall Aduig i 31 (gudai (e aal LS| (Rao et al.,1996:393) (20%
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Source : based on:

1- Kim , Kwang-Jae , 2002:13.
2- Bergman & Klefsjo , 1994:72.
3- Aperatec Executive Briefing , 1995:118
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(5-1) O uba aladiualy o i dgan g (o Lgiifiad il gl g colalbaial) Gl dusadl) 4anY)
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