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ABSTRACT

The purpose of this study is to explore the factors that affect in
pricing decision for the banking services in commercial banks in Gaza
strip. Moreover, it explores the challenges which associated with it, and the
effect of some banks characteristics as( capital, number of branches & the
kind of the bank). Finally, it explores the banks objectives from pricing
process.

To achieve these objectives the study contains theoretical and
practical parts, the theoretical part explains the service and price definition
and pricing process. Also, it explains the aims and strategies of pricing.
And the practical part contains an analysis for the data which collected by a
guestioner prepared for this purpose. 54 questioners were distributed to 11
banks in Gaza strip and 87% of it were returned. In addition to that an
interview was used in this study.

The study conclusion shows that all the variables which defined
affect in pricing decision, these variables are arranged according to it's
importance as follow (risk, liquidity, profits collected from the customer,
competition, cost, the laws of the Palestinian monetary authority(P.M.A),
the number of the services soled) and shows that the most challenges in
pricing process were the secret of banking work and interference of the
senior level of the management, also shows the some characteristics of
banks as (capital, number of branches, the kind of bank) don’t effect in
pricing decision.

finally, the study present some recommendations as:
The banks should originate a pricing units and risk management units, also
it have to vary it's income rescores and it's portfolio. The (p.M.A) must
merge the banks especialy the small banks, moreover the academic
associations should teach a pricing subjects.
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