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Abstract: 

In such Economic openness and competition intensification, 

enterprises should give attention to the total quality to improve its 

performance, since the total quality management reflects the entrance to a 

total and continuous development witch covers all stages of operation from 

dealing with the supplier through to operations and even dealing with 

customer. The burden on this is in charge of aware administrative 

leadership witch holds its execution; 

The training of human resources is one of the requirements to achieve 

the total quality; it helps to make the necessary change in the human 

resource of the enterprise to provide its needs in appropriate time for its 

best results, human resource is the most important element of the 



استراتٍجٍاث التدرٌب فً ظل إدارة الجودة الشاملت كمدخل لتحقٍق المٍزة التنافسٍت، كلٍت : ملتقى علمً وطنً حول

 نوفمبر 11 و 10العلوم الاقتصادٌت و العلوم التجارٌت و علوم التسٍٍر، جامعت الدكتور الطاهر مولاي بسعٍدة، ٌومً 

2009 

enterprise, he holds the process of command and implementation of the 

methodology called by Total quality management.

.

Quality- Total Quality Management - Leadership- Learning- Teaching- 

Training- Human Resource Development. 
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