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Research Problem:-

Social pressures are the most important factors that affect taking administrative decision by
employees at governmental and private organizations in general and at security sectors in particular.
Thus it is necessary to know the most salient pressures in order to delimit their potential effects on
employees.

Research Importance:-

1. The possibility of enriching the Arabic library with field studies on the techniques used to
reduce the negative effects of the social pressures.

I

To provide principals in charge of preparation and implementation of administrative
development programs with the basis for building a strategy to plan these programs to attain
the highest possible performance of employees.

3. The researcher suggests some solutions to reduce the negative impact of social pressures.
Research Objectives:-
1. To know the relation between social pressures and taking administrative decisions.

2. To know the most salient social pressures that face the passport officers upon taking
administrative decisions from the view point of Makkah Passport officers.

La2

To know the potential effects of social pressures on taking administrative decisions from the
view point of Makkah Passport officers.




4 TN
4. Knowing the factors that reduce the negative effects of social pressures on taking
administrative decisions from the point of view of Makkah Passport officers.

L

To find out the differences of the statistical significance among the view points of Makkha
Passport officers regarding the social pressures that face passport officers upon taking
administrative decisions and the potential effects and the factors that reduce the negative
effects on taking administrative decisions in view of their differenmt characteristic and
positions qualities.[age. years of experience, qualification)

Research Hypotheses/ Questions:-

1. What are the most salient social pressures that face Makkah passport officers upon taking
administrative decisions?

2. What are the potential effects of social pressures on taking administrative decisions from the
view point of Makkah Passport officers?

3. What are the factors which reduce the negative effects of social pressures upon taking
administrative decisions from the view point of Makkah Passport officers?

4. Are there any differences of statistical significance among Makkah Passport officers
regarding the social pressures that face them upon taking administrative decisions and the
potential effects and the factors that reduce the negative effects of theses pressures in the
light of their different characteristic and position qualities [age. vears of experience,
qualification?

Research Methodology:-

The researcher uses the descriptive methodology by way of making social survey, for it is suitable in
bowing the reality of the study aspects.

Main Results:-
The most important findings of the study are as follows:

1. There are social pressures of medium effect that face passport officers upon taking
administrative decisions.

2

Passport officers face only one highly effective social pressure factor upon taking
administrative decisions, such is represented in (pressures of friends who seek help in
processing and finalizing their own applications).

L

Passport officers face fourteen social pressures factors of medium effect upon taking
administrative decisions, the most important of which are: favoring some people of high
social positions against regulations and instructions, personal relations out side work,
personal relations with one’s relatives” in-law, and personal considerations to some clients.

4. Passport officers face two social pressures factors of weak effect upon taking administrative
decisions; these are represented in consulting family in some decisions which concern work,
and family problems.

5. The necessity of instructing passport officers to sever their personal, tribal and family
relations from waork.

6. The necessity of providing the factors that reduce the negative impacts of social pressures on
taking administrative decisions.
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General Adaptation Syndrome

. (Selye,1986,P.71)

(Roy & Clarck )

. (Roy & Clarck,1989,p.4)
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(Closed Questionnaire)
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)
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(Cronbach's Alpha (o))
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