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Travel-related Services Lease
Agreement

Al dhane el sl A

This Travel-related Services Lease
Agreement (this Agreement) is made
on this day Tuesday of May v..¥v, in
Dubai, United Arab Emirates

by and between:

Sadly Gl ladd Jletiel e o
sl gl e LD e 3 (Jandt 1m)
el eyt d cgagc\'n\"/" [ g4 b

'uﬁquySM\'@Jaj|

v | Dnata,
Address:  Emirates  Group
Headquarters,

P.O Box: vete,

Dubai, United Arab Emirates,
Hereinafter referred to as
Service Provider

.................... [ aaludt |
SHLYH A gad g M KU 101 gl
da Al LY = s T2
duomali
dod-| puds et L. ad) lagy

v | Dubai Islamic Bank, a public
joint stock company duly
incorporated under the laws of
the United Arab Emirates and
conducting business in the
field of Islamic banking.
Address: Al Maktoum Street
opposite  Emirates  Group
Headquarters.

Dubai Islamic Bank Building,
P.O Box: 1.A., Dubai, United

Arab Emirates
Hereinafter refenred to as Service

Recipient
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and hereinafter jointly referred to as
the “Parties”
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f Preamble:
WHEREAS the Service Provider is

a travel management company that
arranges for Travel-related services to
those who contract for hiring or
leasing those services;
WHEREAS the Service Recipient is
a financial institution that invests its
fund through the leasing and hiring
of, among other things, travel-related
services and subleasing and sub
hiring them to those desiring to make
use of such services by way of a
Service Lease Agreement in which a
service provider undertakes to
provide the travel-related services
either directly or through its agents or
any other party with whom it
contracts for providing such services;
and

WHEREAS the Parties now desire to
enter into a travel services lease
agreement whereby the Service
Recipient will hire andfor lease
transportation, accommodation and
other travel-related services from the
Service Provider for subleasing or
sub hiring to third parties who desire
to make use of such services under
the terms and conditions set forth
below.

NOW THEREFORE, the Parties
covenant, promise, agree, represent
and warrant as follows:
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\. Integration of the Preamble and

the Appendix

The Preamble and the attached
Appendix shall constitute an integral
part of this Agreement and shall be
utilized in interpreting the scope and
proper implementation of Agreement,
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Y. Definitions

The following words and expressions
shall have the following meanings as
used in this Agreement:
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The party(s) to

P (ALY O bl s

A | Beneficiary el | |

(s): whom the Service o o
Recipient assigns Aaddhl giloe baoagt | (O phisdl
the transportation RERRIN ¢ o5
services which are
the subject of this
Agreement.

B | Travel- The ey Jal Sl o | oladd | o
related transportation o . -
Services: | accommodation ) aala:ll

and o 6 Y andly diad il
other travel- )

related services
that the Service
Recipient shall
purchase from
the Service
Provider under
the terms and
conditions of this
Agreement.
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v The Service Provider

shall provide to the Service
Recipient the Travel-related
Services in accordance with the
specifications and payment terms set
forth in Appendix A(which is
attached hereto and incorporated
herein by this reference), provided
that and subject to the following:

A - The Travel-related Services that
Service Recipient or the
Beneficiary(s) desires to be provided
by the Service Provider under this
Agreement are specified in advice by
the Service Recipient or the
Beneficiary(s), including the
destination, the carrier, the class, the
date and time, the number of the
flight and all other details as set forth
in international agreements and
conventions that govern passenger
transportation and  Travel-related
activities;

B - Vacant seats and accommodation
vacancies are available with the
Service Provider at the time the
specifics referenced in Article r.A of

this Agreement are provided to the
Service Provider.

C - The Service Recipient of the
Beneficiary places and secures its
travel-related arrangements well in
advance of the intended travel date;

D - The Service Recipient of the
Beneficiary pays the agreed upon
price for the Transportation
Services to be provided by the
Service Provider under this
Agreement in accordance with the
commercial terms set forth in
Appendix A
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¢, Cost of Providing Service

Rosd-t gds AT —¢

The Service Provider shall bear the
cost and expenses of providing the
Travel Services which are the
subject of this Agreement in
consideration for the Service
Recipient of Beneficiary paying the
price for such services in
accordance with the commercial
terms set forth in Appendix A.
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o. Service Provider’s Undertaking

The Services Provider undertakes to
provide the travel-related Services
contracted for by the Service
Recipient or Beneficiary as specified
in accordance with Article v above

unless otherwise agreed by the
Services Recipient of  the
Beneficiary or unless the specified
travel-related Services cannot be
provided by the Service Provider
through events or conditions beyond
its control.
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4. Service Duration

Duration of this Agreement shall be
for a period of one year, starting on
first date set forth above.
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'v. Obligations of the Service

Provider

-| The Service Provider shall
be obliged to offer the travel-
related Services at such times
and at the such places as may
be specified for such services
in accordance with the terms
and conditions of this
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Agreement.

The Services Provider may
provide the travel-related
Services either by itself,
through its agents who work
for it or through
subcontractors under the
same terms and conditions
and specifications agreed
upon herein.
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The Services Provider shall
exercise reasonable care in
accordance with the industry
standards as they pertain to
the Travel-related Services to
be provided hereunder, and
shall be liable for
transgression thereof
including the transgression of
any of subcontractors the
Service Provider may hire to
perform services for which
the Service Provider is
contracting under this
1 Agreement, as well as for
default of any of the terms
and conditions of this
Agreement, provided that all
rights and claims the Service
Rectipient “and the
Beneficiary(s) may have
against any subcontractor of
the Service Provider shall be
subrogated and assigned to
the Service Provider. The
Services Provider shall not
be liable for any harm,
damage or injury which the
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Service Recipient or the
Beneficiary(s) may suffer or
claim to suffer and which is a
direct or indirect result or

consequence of the
negligence, misfeasance or
willful misconduct or

malfeasance of the Services
Recipient, the Beneficiary(s)
and/or any person or entity
over which the Service
Provider does not have the
authority to exercise
supervision and control and
who or which is not acting in
the course and scope of
providing services which the
Service Provider has agreed
to provide under and pursuant
to this Agreement.
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A. Remedy for Default by Service

| Provider of its Obligations

If the Service Provider is in default
with respect to any of its obligations
to perform the Travel-related
Services in the manner provided for
in this Agreement, then the Services
Recipient shall be entitled to take
any of the following actions:
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A | To terminate this Agreement
in whole or in part, resulting in
the refund of the part of the
Lease or Hire Payment already
paid if the termination takes
place before the specific
Travel-related Services for
which the payment was made
has been provided, and if the
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termination takes place after
the Travel-related Services
haves commenced but before
completion, the Service
Provider shall only be entitled
to retain that part of the price
related to the travel-related
Services actually provided to
and received by the Service
Recipient or Beneficiary(s)

B 0SS ot ekl b el
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To postpone the travel-
related Services performance
to a date to be agreed upon or
to have the services replaced
by another one as may be
available at the time and under
comparable terms and for a
comparable price.
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To claim compensation in both
cases for the actual damages

inflicted upon it or the
Beneficiary due to the
violation by the Service

Provider of its obligations
under this agreement as may
be permitted under the
international conventions and
the laws, rules and regulations
governing this Agreement and
the travel-related Services to
be provided hereunder. Under
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no circumstances shall

consequential damages be | &l D Jo ey gl
recovered by the Service ] pdie o
Recipient or the

Beneficiary(s) from the

Service Provider under this

Agreement
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4.

Obligations _of the Service

Recipient

Raddt e el 11 .4

international agreements and
conventions governing
passenger  transport and
travel-related activity,
including the Travel-related
Services to be provided
hereunder, and that it accepts
such  rules, regulations
bylaws, treaties and
conventions as an integral
part of this
Further, it undertakes to abide
by the requirements and
conditions of such rules,
regulations bylaws, treaties
and conventions in a manner

Agreement.
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A | The payment for the Travel- | mi-li wleadi Jlie mlh gy {
related Service’s as | - '
contained in Appendix A |) S &l Bkl pade e il
shall become a debt and a |5y 3 Gy il te g (1]
liability on the part of the|  ~
Service Recipient | ' & ¢85 2 s (o0 i)
immediately upon the signing 4 sl g Ll Ay i
of this Agreement and shall '
be  considered as an | (e Al @ Readd il )3
obligation that must be| .y s Al G i, ekl
fulfilled by the Service
Recipient (o the Service (1) gy
Provider in the manner set
forth in this Agreement and in
Appendix A hereto.

B | The Service Recipient bowl ceodt ey 2l o
acknowledges that it has read oo e ( . ) Jm '
the regulations and the | ¥ Aty (Bankd paie) 2ol
bylaws of the Service i olaladly cAaayl sl
Provider as well as
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that shall not prejudice the

b AL g it ISy

provisions of Islamic

Shari’ ah. _
V.. Remedy in case of Default of | il M=t J- d Sl it Y
the Service Recipient of its , ]
Obligations . : Wl y Lo
If the Service Recipient is in default |, e a5 A1 wled 3y aaadt ke e 134

with respect to any of the
obligations resulting from this
Agreement or should it defaults in
making payment to the Service
Provider in accordance with
Appendix A hereto, then the
Service Provider may take any of
the following actions;

S bl s e Cal gl cdial
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A | To claim the payment of price
due by the Service Recipient
by any legal method.

i gl @ Jall ekt ke &l f
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B | To terminate this Agreement
and refuse to provide any or
all the Travel-related
Services not fully performed.

ataf w8 oS0 b o obadd e
JAlats”

C | To claim compensation in the
two previous cases above for
the actual damage incurred by
it due to non-fulfillment by
the Service Recipient of its
obligations under this
Agreement in - accordance
with the terms and conditions
of this Agreement and
Appendix A hereto.
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11, Default of either Party and
Termination of Agreement
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A | If any Party is in default of
any of its material obligations
under this Agreement then
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the other Party shall be
entitled to serve notice on the
defaulting Party specifying
the default and requesting
that the same be remedied
within fifteen(\o) calendar

days of the date of the
defaulting Party’s receipt of
the notice and, if such default
is not remedied or is not
capable of remedy them at the
expiration of the fifteen(yo)

calendar day period, this
Agreement shall be at an end
and, subject to any rights then
extant, neither Party shall
have any further rights
against the other.
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In addition to the foregoing,
the occurrence of any one or
more of the following
circumstances  shall  also
constitute a default of the
Parties’ obligations under this
Agreement invoking the right
of the other Party to terminate
this Agreement: '
- If a receiver

manager is appointed of any
of the assets of either of the
Parties or any security holder
takes or attempts to take
possession of any such asset:

and/or

v- If an application or petition
for winding up of or the
appointment of a provisional
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liquidator for either of the
Parties is made or presented,
or any event occurs resulting
in or any order is made or any
effective resolution is passed
for the winding up (expect for
the purpose of re-organization
effected in accordance with
terms which have previously
been approved by the other
Party) or dissolution of either
of the Parties, or if
proceedings are initiated or
proposed or threatened with a
view to obtaining any such
order; and

v- If any event similar to or

having a similar effect to any
of the events listed in the
preceding paragraph occur in
respect of either of the
Parties.
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In the event of default by either
of the Parties under any of the
provisions of this Agreement,
the non-defaulting Party may
claim compensation for actual
damages incurred due to the
default, provided however, that
under no circumstances may
either Party seek from the other
incidental, consequential or any
other damages, costs, expenses,
interest or any other alleged
remedies  inconsistent  with
Islamic Shari’ah.
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VY. Service Recipient May Replace

Beneficiary Without Recourse to
Service Provider
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A | The Services Recipient may | ;. rey deddd bl e {
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Beneficiary and may replace it | 4 Jages Of 45 wazdi wud
with another beneficiary, N LT
provided that the Service | M ¢ R
Provider is notified of the e i ol Aeddd el
intended replacement
sufficiently in advance such that | £} o4 Sen > B iy
it ma commerciall ey . -
accommod:te the replacemenji oty Aledl 2 G e
and that there is no other legal | o, J,4 44,56 Gl 2y poe
impediment to the Service |
Provider providing the Travel- | 5% Jobd! o) 3 2usdd o
related  Services to the i 1
replacement Beneficiary under R
this Agreement
B | The Services Recipient may

change an agreed upon route,
destination, flight, class, date
time or other aspect the Travel-
related Services to be provided
under this Agreement, provided
that the Service Provider is
notified sufficiently in advance
to be able to commercially and
legally accommodate  the
proposed changes and that the
Service Recipient or the
Beneficiary pays any additional
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price, fees or charges applicable
to such change.
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v¥, Validity of Contracting

NUIPEIR IR R o

The Parties acknowledges that they
have read this Agreement and
understand all the terms and
conditions set out herein and that
they accept it of their own free will
and that they have not been induced
to enter into this Agreement by fraud,
error or force.
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y¢. Authority and Powers of the

Parties

The Parties acknowledge that they
have the full power and authority
necessary for entering into this
Agreement and the execution of the
obligations set out herein, and that
such execution does not prejudice the
prevailing laws and regulations, nor
the provisions of Islamic Shari’ah
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yo, None-Waiver
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The failure of either Party at any time
to assert its rights with respect to any
breach or default by the other Party
of any terms or conditions or
obligation set out herein shall not be
construed as a waiver of its right to
make such a claim for that same or
any other breach or default at a later
time.
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11, Settlement of Disputes

Both Parties agreed that in case of a
dispute or a difference arising
between the Parties concerning or
relating to the interpretation of,
performance by, or the rights or
obligations of the Parties with respect
to any of the provisions of this
Agreement; and should the Parties
fail to solve it amicably within two
weeks from the date of notification
by either Party to the other of such
dispute or difference, then such
dispute or difference shall be referred
to the Arbitration & Mediation
Centre of the Dubai Chamber of
Commerce & Industry, to be
arbitrated in accordance  with the
rules of that Centre.
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\V. Governing Law

SO gAY

This Agreement and the
interpretation of its provisions, the
scope of its implementation and any
other provisions that have not been
explicitly provided herein, shall be
governed by the provisions of Islamic
Shariah and other laws and
regulations prevailing in the United
Arab Emirates and the applicable
international treaties and conventions
that do not contradict provisions.
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YA, Notifications and

Correspondernice
All notifications and correspondence

between both Parties shall be in
writing and to their respective
addresses set out at the beginning of
this Agreement. Each Party shall
notify the other of any change of
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address and the responding Party
shall take note of such change as
soon as it has been notified.

Y} d)bl)}ﬁﬁ.ﬁ;ﬂ‘lﬂfjﬁ)

4. Headings
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The headings of the clauses of this
Agreement have been incorporated
for convenience and easy reference
only and shall not be used in the
interpretation and execution of any of
the provisions of this Agreement.
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¥ +. Severability
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In the event that any of the provisions
contained herein shall be held
unenforceable or declared invalid for
any reason  whatsoever, such
unenforceability or invalidity. shall
not affect the enforceability or
validity of the remaining provisions
of this Agreement and such
unenforceable or invalid portion(s)
shall be deemed severed from the
remainder of this Agreement.
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Y1, Force Majeure

5 ,aW 34801 Y

. Neither Party shall be in default or
breach of this Agreement by reason
of any failure in their performance if
such failure arises out of causes
beyond its control or without the fault
or negligence of the affected Party.
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Such causes include, but are not
limited to, acts of God such as fires,
floods, earthquakes, epidemics, etc.,
labor strikes, civil uprisings, wars,
international conflicts, siege,
boycotts, embargoes, expropriations
by  government, etc. (“force
majeure”). The Party affected by
force majeure shall immediately give
notice of the force majeure to the
other Party and to the extent that the
affected Party cannot perform its
obligations under this Agreement,
such obligations shall be suspended
until such time as the force majeure
ends or this Agreement is otherwise
terminated.
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YY. Copies of the Agreement and
Language

5.+.U1} J.ﬁﬁ."lcmu Yy

This Agreement is made and
executed in two original copies, in
the Arabic and English languages,
signed by both Parties. Each Party
shall retain one original to act there
on. Incase of conflict or inconsistency
between the Arabic and English texts
in relation to construction of terms
and conditions of this Agreement, the
Arabic text shall prevail.

IN WITNESS WHEREOF and to
conform this Agreement with the
Islamic Sharia and the laws of the
United Arab Emirates, both Parties
have set below the signatures of their
respective authorized representatives
the date first set forth above.
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| Service Provider At ado

| Messrs. Dnata M TR

| Represented by Mr. Rashed Al-

{ Nori e, ] e dlig
In his capacity as The Senior ]
General Manager | e [ asioay
Signature § )
stamp | e Cad e

- r'“'*"
Service Recipient Toddl ks

Messrs. / Dubai Islamic Bank
Represented by Mr. - Sa’ad
Mohammed Abdul Razzaq

In his capacity as The Executive |-

Vice-President, Retail & Corporate
Banking

Signature
Stamp
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