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Information technology and it’s influence on the decision making at
business organizations: Exploring study of the Palestinian environment

Abstract: The article aims to explain the advantages of using new technologies
such as Internet, Entranet and Extranet by firms and the role that this
technologies can play at the decision making process. Otherwise, through an
empirical study we have tried to discover the level of using such technology by
the Palestinian firms. So the results show us that only a small part of the
palestinian firms use (partially) this technology, also it indicates us that the
firms size, mangers qualifications, training courses obtained by them and there
English level are key words in using this technology in these firms.
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