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The extent and impact of the use of electronic banking in Jordanian
banks

Field study
Abstract

Study talked about the extent and impact of the application of electronic commerce on the
Jordanian banks have been using the questionnaire method to get results with the distribution
of questionnaires to members of the study sample of targets was found that: 1. More claims
were the high cost of infrastructure and the lack of regulations and laws that encourage banks
to adopt electronic banking, 2. There is a statistically significant relation between the
electronic services through magnetic cards and the Internet and mobile phone and profitability
and increase the number of clients of the bank, and most notably the submission to the bank
for remittance service rapid and extensive coverage of the ATM, 3. Each of the Bank and the
Central Bank acted as their responsibilities in the electronic exchange, and the confidentiality
of information, notably the Bank's commitment to develop control measures in the field of
security and protection, 4. During the study found that 60% of the banks studied is doing
everything in their power to keep up with progress and development in the area of electronic
banking, while the remaining 40% are still in the recognition and experience of e-banking.
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