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ـ الله تعـالى صـدور  الاسـكندينافيةتطل عليكم المجلة   مون فيـه  د الحضاري كونه عالميَّ النزعة، شـموليَّ الرؤيـة، يشـتركفمن أسرار هذا المولو   ...الدؤوب، والعمل الج`عي المنسقالمسؤولية؛ بل الواجب يحتم على الجميع المشاركةَ الفعالة المثمرة، والاجتهـاد العلمـي يجُزي أحدا الوقوفُ متفرجا يلعن الظلام، ويصف الأدواء، ويبرِّئ الـنفس مـن ولن  .من جهة أخرى... تحت وطأة الأزمات والفB والمظا@الرقمي المعاصر؛ ولتعُلن عهدا جديدا يتميز بالسرعة والوفرة والدقة من جهة، ويـرزح في عالمنـا  يــةالعدد الأوَّل منها قبـل ثلاثـة أشـهر؛ لتكـون لبنـة في صرح المعرفـة البشرفي عـددها الثـا ، وقـد يسرَّ هـة، والمصـمِّ لاَّ جهات الأرض الأربعة؛ لا تترك بابا مـن أبـواب العلـم والمعرفـة إلاَّ ولجتـه، ولا قلبـا إ إلى  – الانترنتعبر  –أن تصل أعدادُ هذه المجلة الرائدة  –بالتالي  –ويفَترض ... الفنيونالكتَّاب من أطراف المعمورة، وكذا الأساتذة المحكَّمون، والإدارة الموجِّ بشقيه العلاجي والتربوي؛ كـ` " علم النفس"، و"نظرية المعرفة"البحوث والمقالات بu ولقــد كانــت المقــالات ســخيَّةً، كــ` كــان الكتَّــاب جــادِّين في تعــاملهم، فتراوحــت   ...شرحته، ولا عقلا إلا أنارته زمةَ الماليـة الأ : @ تغفل حديث الساعة، وهمَّ العصر ، و "التنمية الذاتية"لامست مجال  ؛ وعرَّجـت عـلى "أثـر المعرفـة السـوقية عـلى دوافـع الاسـتهلاك"؛ ثم ناقشَت "العالمية ، ولتظُهر مدى أصالة "المحاسبة في الدولة الإسلامية"الحضارة الإسلامية، لتعالج موضوع  أسـلوبا مـن " لمـة المنقولـةلكل"وباللغة الإنجليزية برز مقال تعـرَّض فيـه صـاحبه   .هذا الفن في تراثنا الإسلامي العر� سات التجارية ذات العلاقة للكتـب نخصصـه شـهار العلمـي، عن حقـل للإ  علانوالجديد في هذا العدد هو الإ   .بأيديهم، ويفتح لهم أسباب الإعلام والانتشارشاهدا عـلى أنّ العـا@ الإسـلامي لا يـزال مِعطـاء، شريطـة أن يجِـد أبنـاؤه مـن يأخـذ واحةً من المعارف الأساسية والتطبيقية المحكَمة،  –ك` بدأ  –وهكذا انتهي العدد   .أساليب الاتصال لدى طلاب الجامعة ا الجديد في العدد المقبل، بإذن الله تعالى، هو أننا نخطط لقسـمu مـن المجلـة،   ... بالفكر والتربية، والعلم والمعرفةوالجامعات، وللجوائز العلمية والملتقيات، ك` نعلن للمؤسَّ ولعـل ... قسم باللغة العربية، وقسم باللغات الأجنبيات: نظرا لوفرة المقالات، وتنوعهاأمَّ   ...على الله توكلنا، وبه نستعu        .الحضارة الإنسانية العالمية، لتنشر العدل والقسط والسلاموكلّ ما من شأنه أن يرقى بالأمـة إلى مراقـي ... والإبداع، والنسق المفتوح، والنقد البناءلتوفيق، والإنسان، والحرية، والعقـل، والمرونـة، رهاننا في كلِّ ما نأ� وما نذر، هو ا  ... الاسكندينافيةالله ييسر نشر كلِّ ذلك في موقع خاص بالمجلة 
  أمين التحرير

  محمد باباعمي. د
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المقال، من خلال منظومة الرشد، واعت`د الن`ذج المعرفية، أن يعـالج يحاول هذا � ل إلى استنباط سبع مراحل لتحويل المعرفة إلى ؛ مـن خـلال النتـاج الفكـري "العلم والعمـل"، بu "الفكر والفعل"علاقة بu إشكالية ال ـةُ الإسـلامية اليـوم . تزال �وذجـا للإسـلام الحضـاريحركة النور التابعة له، في تركيا المعاصرة، من تخطي عقبة الفعالية بنجاح، فكانـت ولا وانتهى فيها إلى آليـات واضـحة متميـزة، مكَّنـت سلوك، ضبطها الأستاذ ضبطا محك`، للأستاذ محمد فتح الله كولن؛ ولقد توصَّ في أشـدِّ  –مشرقـا ومغربـا  –والأمَّ ة أخرجت "وتستعيد الريادة في العا@، ك` كانت من قبل، وك` أرادها الله تعالى تحظـى بـالتمكu في الأرض،  الحاجة لدراسـة هـذه التجربـة، والاسـتفادة منهـا، لعلَّهـا خ� أمَّ   ".للناس
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  .، تنسب إلى لوين، ثم طورها كولب وغيرهما)action-research(بحوث الفعل  -  1
 .، تنسب إلى ديوي ثم بياجي، يعمل ا بخاصة مشروع مدارس شنايدرexperiential learning)(التربية بالخبرة  -  2
  .، تنسب لكارل روجرس، وتعمل ا العديد من المدارس العالمية، وقد اعتمدتاها في المدرسة العلمية الجديدة، في الجزائر)freedom to learn(مقاربة الحرية للتعلم  -  3
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 .http://ar.fgulen.com/content/view/544/7/ ،03:23: موقع. أضواء قرآنية في سماء الوجدان؛ تفسير آيات من سورة الكهف: االله كولن محمد فتح -انظر -  4
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  .23:08 ؛/http://ar.fgulen.com/content/view/13/101مجلة ياني أميد، نقلا عن موقع الأستاذ،  -  5
  .66روح المعاني؛ تفسير سورة الكهف، الآية : الآلوسي -  6
 .66جامع البيان؛ تفسير سورة الكهف، الآية : الطبري -  7
 .255لآية هميان الزاد؛ تفسير سورة البقرة، ا: اطفيش -  8
 .66خواطر إيمانية؛ تفسير سورة الكهف، الآية : الشعراوي -  9

 B. Bourassa et autres: Apprendre de son experience, chapitre1: l evolution de la conception de l apprentissage, pp7-14. presse de l - انظر -  10
université de Quebec, 2007  

11  -  Peter M. Senge: La cinquième discipline; Paris. 1991, p30 
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12- Op cit: p88  
  .م1994، دبلوم دراسات عليا، معهد أصول الدين، الجزائر؛ مراعاة الظروف والأحوال في تفسير الآية القرآنية: باباعمي -  13
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: ؛ ترجمة  أورخان محمد علي، موقع1974فبراير  4، مسجد بورنوا، »إن عبادة االله تعالى فعل مترتب على معرفته سبحانه وتعالى«: يقول في مكان آخر -  14

http://ar.fgulen.com/content/view/749/117/ 15:20، الساعة. 
  . 1976يوليو  6قوة فاعلية أسماء االله الحسنى؛ مسجد بورنوا، : كولن - وانظر -  15
 .وفيه حلل بعمق صفة الحلم لدى رسول االله عليه السلام، وربطها بصفة الحلم عند االله تعالى، بأسلوب بديع...3النور الخالد؛ ج: كولن: وانظر مثلا -  16

17  - Fenstermacher: The knowledge and the known. p 1994 
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AbstractAbstractAbstractAbstract    ::::::::    

This article tried, through Al Roshd Paradigm, to solve the problem 
and the paradox between the thought and the action, between 
knowledge and the fact in the Muslim world, and seeking the solution 
through the thought of Mohammed Fethullah GÜlen. 

This scientific work reaches to distinguish seven steps to transform 
our knowledge into behaviors and actions. These steps are inducted 
from the books of Fethullah GÜlen and his actions during years of 
thinking and working.  

GÜlen arrived to build this approach and established its creative 
mechanisms in transforming any idea into a fact, This enables Fethullah 
GÜlen Jama’a (Movement) to become the example of Muslims in the 
east and the west, and thanks to this ability of effectiveness in the 
GÜlen’s thought; Turkey takes its position, day after day, as a leader of 
the Muslim world.  

We are asked, today, as researchers and thinkers to study seriously this experience, in order to 
conclude the right methods of thinking, and the effective ways of acting.      
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غ� اللفظي و التواصل و  ,بالتفاعلات الاجت`عية المخُتلّةالتوحد يعُدّ اضطرابا يتميز   الأطفـال التوحـديون قـد لا . المقيدة من السلوكو  الن`ذج المتكررةو  ,اللفظي المحدود نـون صــداقات يقضــون أوقاتــا أكــ¯ مــع  أي, عزلـةفي  يقضــون معظــم أوقــاتهمو ,يكوِّ أو الأشكال الأخرى مـن , Empathyون التعاطفقد لا ينمّ و  ,أنفسهم عنه مع الآخرين ـــي  ـــادل الاجت`ع ـــل. Social Reciprocityالتب ـــرون س ـــد يظه ـــة فق وكيات �طي Stereotypical behaviors في الترديـد  ك` قد ينخرطون, لإقصاء كل الأنشطة الأخرى في  ك` قـد يـدخلون, كان هناك حديث أصلا إذا, Echolaliaلما يقوله الآخرون  المرضي التـي  القصـص الاجت`عيـة  التـدخلات بعـض هـذهمـن و  (Jacobson,2000,Green;et al ,2002,Metz;et al ,2005)التوحديu وذوي الصعوبات الن`ئية الأخرى  الأطفال من أجل سعى الباحثون في إيجاد علاجات نفسية كتدخلات لقد. Self – Injury (Dawn, 2008: 10) الــذا� أو الأذى, Aggressionســلوكيات خطــ�ة مثــل العدوانيــة  والتفاعل ، غباتهماحتياجاتهم ور كيفية التعب� عن التوحديu  ليم الأطفالتستخدم لتع والتي كتبت من وجهة نظر  –معينة Èثل إشكالية للأطفال التوحديu، وتصف القصة الأطفال التوحديu، وهي عبارة عن قصص قصـ�ة كتبـت لوصـف مواقـف اجت`عيـة القصص الاجت`عية لمخاطبة المهارات الاجت`عية لـدى  Gray (1993)ابتكر جراى    (Benavidez; et al. ,1996).    مع الآخرين مناسبة أو مث�ات مناسـبة "Cuesالماعات " سلوكيات مناسبة و –الطفل وعند مستواه  ومن ثم فإنَّ البحث الحالي يحاول الكشف عن أثر اسـتخدام القصـص الاجت`عيـة    (Bell,2005:24)الاستجابة بشكل مناسب في المواقف الاجت`عية المختلفة تجابة له، تغي� روتu، فهم كيـف يشـعر أو كيـف يفكـر الآخـرون، وكيـف Êكـن الاسفعالة؛ لأنَّها سـلوكيات معينـة يفتقـدها الأطفـال التوحـديون مثـل اسـتهلال حـوار أو ويعتقد أنَّ القصص الاجت`عية . (Gray,1995)لوضع الفرصة الملاÉة لهذه السلوكيات 
وضـوي لـدى عينـة زيادة التفاعل اللفظي مع النظ� وتعديل السلوك الففي   uمرتفعي الوظيفية(من الأطفال التوحدي .(  
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�(Brownell ,2002:124)א\ ��א
�q*�*��'�א
(+��א-,� �%*���F1E,	ول� �

  مثال  وظيفة الجملة  نوع الجملة

   Descriptiveوصفية 

  

  

   Perspectiveمنظورية 

  

   Directiveتوجيهية 

  

 Controlضابطة 

  

تعرف بشكل غرضي مكان وقوع الحدث، والأشـخاص   •

  .المعنيون بالحدث، وماذا يفعلون، ولماذا

تصف الحالات الداخلية للفرد، مثل الحالة الفيزيقية للفرد  •

رغباته، المنظور الإدراكي، الأفكـار، المشـاعر أو   أو 

 .المعتقدات والدوافع

تعرف بشكل مباشر ما هو متوقع كاسـتجابة لإلماعـة    •

 .معينة أو موقف

يكتبها الطفل عـادة مـن خـلال التشـابهات لتحديـد       •

الاستراتيجيات التي سوف يسـتخدمها فـي اسـتدعاء    

أو يحدد المعلومات في القصة الاجتماعية، ليطمئن ذاته 

  .استجابته

  في مدرستي حجرات كثيرة" 

  

  

  "الأطفال جوعى" 

  

ســوف أحــاول أن أتكلــم بهــدوء "

  "بالداخل

  "العشاء والسلحفاة كلاهما بطيء"

  

�����'� �&�و�³-�� Q>Gא�@'� �#�ع �QC� K��+S�QC�*�´ن�a�."�A� ��O >�Zא� �WX�QC� oنa���و�A:���ذ
��"8Mאع�א�#Mא�K���^ n���WXאد�.O%�Q>Gא�@'��-?�nאع�א��#Mא��+S�@'� �I�Eم�א.n�;:ن�a�&��`�b�m� �

��� ��� �NCa� Q��"� Q-h?�� �O�v�א�� �O�>א�� KGא� ��;#� oن��� ،���ذ �א��k�8:�،�و'� ،��-J���א Q>
w" h)ن�a�qf� �Z V���Q�C���O >�ZAא� �W0�
��،�وא�� "����hא�Z����א��O >�ZA?א �W0��א ��;#?�@'

F2� J5�E�@'8:��و�k�'و�a���-Jو�Q�F�-J� J�1�E�h" vو�a���
�Z�)��?��?(Gray ,1998:174)،د���W0وא�
a�bW)� �WX� oQC� oنa� 1?O� .�C]���א �v< ن �S� ��;���א �+S� �אM^- ل�'@ (h�:� (���و ،&Z�)�  '� �NC

�Q>Gא� �" �C� (T��:� &#��� ،e�'� bX��� ��O >�ZAא� 	
�" j�/א� .:.���� xCMא� �J�-��א א���V.:�ن
�']C����
���"�f��>T¦ "���'������و�Z����Kא �

�R�a.�)�d�� a?��Q>Oa���/?KKKKK�{�7و��?a?�(?O�(T��:KKKKو�?Va ول�aن?� ��� 8א�7א?hW'�l�±�(T��:� �:a
� QN'? >Eدא?�� ��?/��?aو QN'� 7 �?hW'� ��?W�� �.' Z� �(-;Uא7  
�O� [��:� d���?O د�?وא ?��Va # ?و

(Gray,1995:36)� ،�Q-h��א  Sa�0:� �aو Q-h?��  
��#+א�X�sא3( 	�:� &#��� ، S8 ��"א� �aو �W0��א و'�Of�Æ�1.אد
&;-�"�Koنa�8 ��OAא���+=Mא��'��W0��Q��/�1?Oא�N ل،�א���W0א��K�bW)�dא��אv�'�@O��?0�;'���Z�ع�א
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 �S�Q�X+א�א}.����Zא�'�l¦� �O��/aو�a� �'�:� �.V(Gray,1998:176)،��.#8א Zא*�و�Z�H$XوאGray & 
Garand (1993:6)��78א 
'� F�
j��� e:.V����א �¸^- ل� ��O >�ZAא� �א��?�' 7 	:.0��� ��;�E8� �^�ق �I�

�¸^- ل�א�;�e?0،���ن�R �C�oא���W0א���O >�ZAא��h�ع�:�-)א��0א���;�� ���،�-?�nא��	
-����3وא K� o'a
�@�`� ،���>;��א �^�2M "� �و:;�<���ن ،Q0�;'� Q��"� �א��0א�3 �:;���h�ن A� @:+��א �¸^- ل� ��;�� "

7 �-W���Q�j;)�Kא��Z��'�\�/ C��:�2�1?O��W0س�:��l?X�qf�Uא�@�`���?�X�Q-hא��3�	�"�.�ذ
��.S ��� �و:;�<���ن �א��0א�3، �:;���h�ن A� @:+��א �¸^- ل� ��;���و"  ،wא��א�� \�/ ���א �'� �W0�א

�:.����:�2�1?O�R ���� �7א-J�Q�j;)�@�`�،ن�:F-?���Kא �
��	�:� &#���،e:.V����א �אM^- ل �'� 8���'�Q��"� �(;�n.م �C+��א �-� /�Q=א�.א� oنa�@'� 	}��وO?�1א

�aو @:.��א��א ��j�)دא������� @'� .:F)�g�
�א��?�' �7 	:.0)��� @:����'� �:��#�א �aن 1?O�eWWnא��
� ��O >�ZAא� �W0?�� � ��#I�� �(Gray,1998:177)אM^- ل K��ZאوF'� eWWnא��� �aو @:.��?�א� @�`�  >C

�Q=.���א ��� ��� F:F���� �h�#Mא� @'�  8 ^� [' #�"� �aو F:F����א @'� ��;"� �#k م �'� ��O >�ZAא�ºW0�א
(Simpson,1993:15)،��R�?/Mאد�א.Of��:א."�����O >�ZAא�ºW0�وn�/ "�(J�:�A.אم�و/ �QEא%:� ���Hא

�7 V �:%�1א?O�3 �"�bX�>?��w�X.����2�l�;"(Gray &Garand,1993)ود�א�+a�@Sو�א��-;�U}�Uא �
� �e:.V����¸^- ل�א�*�W���א��.:.�'@�א�.8א/ O.)�7	�X�1��'.8א�7א���?	�א oنa�	}8و���،�و'��ذ

� oن]"� &�� �� 0'����Cذ�R�?/Mא� �'�����S+א oن��?��O >�ZAא�ºW0�א/$א(�O�.>��)�7 �j?�1א��KKK��Wא
�Q�J�)� �Zx/א� �'�Iز'� �وذو* ��-�³���א (�-)�'� e:.V����א �وאM^- ل e��
�وא� @:.��א��א @'� l?h�)و

���'�زא�- �S	،�وאO."�8 ��M	�'@�א��?< �7א����"�،�وא%:� V �7א��;��h،�وא ?KKK(Gray,1998,170)�،
�?<- �S	�א���وJ�|:�&o#���،�v)�"[ن��*�W��وO?�1א��{	�'@�aن�oא%:� �b��)�.X�7 Vא�SA< م�وא�.O	�א

����� �v�� "��?J�ع�d����F�C�)�l�jאM^- ل�O?�1א��- �Q�Jא��h�;"�7 V �:%א�QCن���)�K 
1�0�2��?�	�
�

	��א��Xא
�
�א �

�و( �h�#���?>O�QJא����א ��O >�ZA�7אIO -���א �³�.���–� د���،�وZ�د���?'�Q��"��-?�c���?Jא���א
e:.V����א �אM^- ل K� (O >�ZAא� 8�W0���qfא �� v% "–�� (;�E���א (?Jא����א��F�،.�?0א ،s$א��� � ��#Aא

�א���.د� ��k-?��א U}� 7 �C�?;��א �(��<E�Qא/�n.אم e:.V��?�� ��W�n����א �א�� 7 oن��� ،
1?O?"א�hvא®=�:@א� �'� �K�1?O د�� �א%"0 3 �O?�1א��a�.�?0و �8.0����א ��v�7وא ?��(h>���א وאn�/A.אم

��J yא��T?���(Cheng ,2004,8)وא�����8�?a��Tو�א �
�ÈVI#�  >C�،e:.V����א �¸^- ل� ���:.א  �E ¹�  �?;'� ���:�  '�  �� }� QJא����א 
 8א7'�R ;�Cא� oنf

��אM^- ل�א���V.:�ن��
	�א�J 0.�وא} �7Aא�.א=?���وא���¹���7I��'��1 ذج�א��- QO،�و"�{	�K و
� ��O >�ZAא� 7IO -���א �� �C8 א��� 1?O� 	
)8.X� ���ن ،@:�=É�� ��?Jא����وא �א��Z.א#�� 7 �C�?;?�–�

�U�C�Q��"� �"�h�'� ��?Jא����(Frith,1989:36)א Kل� -^Mא��.�� �Z.א �-��v� �8 
'�QO -���א �א/�
Iل oنf
e:.V����א Kد� (-�&X �8و�s�S�  Sא�Za� �.���Hauck et al�(1995:582) 8א/�� ��O >�ZA�7אIO -���א �#8 0�
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� ��/�0^�7AI
�א����n�:�e:.V^�ن���א/� oنa�e�)�e-?nوא���e:.V����Ritualized initiationsאM^- ل�א
�E k���א �'� QO -�� "� �ذ�Cوא  '.�O� 7AI
�/Aא� �� �U�C� �ز: د� ³
�وאaو� Kن�a� e�)� ��=a� �د8א/� و�

�(O >�ZAא� 
Iل�/Aא� @'�xCa�QJא����א 3 C���� �" j�/Aא���  V Êون��
k:�e:.V��� & Layton)א
Watson ,1995:85)�O� 8�W0'�	
:.��(k-?��/?��sא���א�U}�QJא oن���،���O?�1ذ IO����'�7 X �/�1?�Kو�

��C8 א�������.ق�" ��e،�وא2% ��8��Tض�א�a�l?hو�א���À،�و���Q��/�1?Oא�N ل،���#&�:�	�א/�n.אم�א
�7 '�?�� "�O وא��(Wetherby ,1986, Wetherby & Rodriquez ,1992, Wetherby & Prizant, 2001)�Q�`و� ،

�:�?0�ن�(?�E 0 ��אM^- ل�א���V.:�ن��l?^�qfא�2M �3وא�?�l،�وא��h م  '� و'; O.��א��� 8،�و��@�# د8א
�Q�X�78א �O� �א/�n.אم �aو ،�' ;�"Aא� �aو ،e�� "� QJא����א �aو ،�O א��� @O�U�����א �aو ،	
>
:� 3(2�1?O

���O >�ZאF3 0��qf�،��2א�QN'���E(Hobson & Lee,1998:1134)�l?^�qf��8 2%א�Q-h�،�وn�;:� �8.م�א
A�@����qf��=��ºn2��k#�\-?:�(Cheng ,2004:12)Kذ���א��)�QK�3א�SA< م�2)�3' �"��.א��O&،�و �

1�K3��?�	�
�

	��א��5Bل�א�()*�
�א
�Zج�&�� �

�א%� Qو��x?�� ��1E WVو�0  �" ��/�O���10 م �?�Iج� ���:�'Mא� ���>Gא� Q�X� @'� &�O�@?�µ2005א��oن��� ،

	�א�� G�ن�" �"�1��:�@:+��Music Therapists�/��10א���Va�e:.V.�א��Mאد�א K�.Eא��� ���>Gא�\WÅy� >C

�e:.V����א��<�Q'��אM^- ل�א �S(AMTA, 2005)+א K��.����?��Qא���א oن ��،���:�j���א ��V ���Meta-Analysisو'@�א
�Q�:א��و�Za�*+��¸^- ل�وא��א�e0Sא����e:.Vوא�Q=.���Whipple (2004)א�+*�:��?�w" ��/����10א K�8 2a

��Kא/�n.אم�א��/�IO���10ج��3AmSא��Mאد�C ن�'-�.א�و�� a�qf�Aن �
�א����w�0´�Q��/���e:.Vא��UTא�7 �אM^- ل �'� �א��/���0 �h�#Mא��/��10وא� �א/�n.אم 	�:�  '� �O د� و
	
�¿�"��� Q��a� �0:�h"�s�?;��وא ،b�����א w�0´�1?O� 	S.O ;:� �aن @�`�  �� �"�?hא�� ��C�?;��Kא

� 8�W0�� �א��/����Q>�)�.X�10א��אO��X?�1(�<���و#�kא oل���ن -^Mא� 3AmS��.��(k-?��א �J =و�QJא���א
�d��א �:�T?��א l�Cא$��א 	C� �و:Fدאد ،�:�T?��א 	
�'-�دא( �F)�g�Vدאد 	
:.�� *�T?��א �>���א ���;'�e;´و


 ��وذ���'@�=Iل�א����אa�8و�א�$د:.�א�;�<���?�?< �7א����J�@O��k��T<�،�وאM{ #)�:[(�ن�"
 �"�ÀTא
�UW0��� �' �:��ن�a�&#]2ن�:;
	�"W���8دא�����(�<���و´;�KKK�eא��;��h،���وאM# �2.�א }�*+�אM'��א

���lא���א�3AmS�l# Z�@'�QJאM^- ل� /aF�،b^ O�R 
:fא��و�.�Oدل� O2008E� �
1�0�4�،$95�

א��Xא�

�،�א��

	 א
(+.�א-,� �%*�،��6	���א�()*�

�	�?�وא��0	אم�א��
��א
F�1u�
��Eא
��81uوא �

�(0.م�  �8� ��O >�ZAא�ºW0��א oن��� 	�� �و'@ ،�.:��� ��>�?�)�7 Z ��Vא�e:.V����א �¸^- ل� �:��ن .X
�.��S+א�א��b�W'@�אM^- ل��(k-?��;�eא��- �QOאO >�ZA)�א����� �����j�)א$/f(Ozdemir & Bolumu 

,2008:128)� {g�V� ����/8א."�eNV ������א/�n.אم�א��ºW0א���O >�ZA'��אM^- ل�א���Xe:.V م�"��Àא�{
�א��.وא#)� s�?;��א @'� �א}. �� �� ��� ��O >�ZAא� ºW0��א oنa� 	
�د8א/ ( [E �#� 78 2aو



�� ا�س���ی������ 02ا�����و��� ا�	��	� ا���د : ا�	

24 

 

(Adams,Gouvousis,Van Lue & Waldron,2004 ;Gray & Garand,1993; Romano,2002;Rowe ,1999)وز: د�������
� 
���R�}�7א�� �C�?;� ,Agosta ,Graetz ,Mastropieri & Scruggs ,2004 ; Graetz,2003 ;Kuoch & Mirenda)א

��وز: د�،(2003, �א�
 8א7 �א/�n.אم  
��� R�}א��(Barry & Burley,2004 ; Hagiwara,1998; Pettigrew,1998)�،
� l�?��א �h�#a� �وא/�
Iل ،@:�=É�� ������א 	:.0)� s�?/� �א��- �7IO(Feinberg,2001)وز: د� �وز: د� ،

���O >�ZAא(Ting,2006)،�QJא�����(FThiermann & Goldstein,2001; Adams et al, 2004و'
 8א�7א �� �� �� �
o'a10�/�א�� @O� �" ��/�10و�  �א��Iج �"�دא� .Zو� .0�� ،Buday (1995)د��.Oو� �א2% �8 7 >?C� �O.د oنa

�R��Wא��º��א��?< �7א����X�hא�W دO��8@�אM^- ل�א���C�e:.V ن��Q��"�1?Oaدאل��O.�א/�n.אم�א
�"��O�Q د� ���ºא��0و3 "� �#8 0'�1�Tµ�10א��/�� "� Kن� �)� �E �#�78 2a]�د8א/�  >CChan�(2005)��qf
��10�/�� "��"��Wא����O >�ZAא�ºW0�����א ���e:.V����.��אM^- ل�א���C�?;���Q:.�)�Kא����7Iא �

��*W�1W���)&���p
v� �

�� ` ن� g
�./��eو��ZThiemann &Goldstein (2001)�R�א����º���א U�])� {7 O �%وא���'� �8�Wא�
1O >�ZAא�QJא����-�.:��O?�1א "���?�>����لF5�E -^a\�א�.8א/��X����O�1?O�א'
 ��Ka:�Zא��T+:��א��א���Zא

e:.V�)� �F10و} Eل -^a�e:د ���א @'� {g�
�� ��� �� ���aאدF(���ن ��I�� @'� �O�>!� E�*.V�)� Q-^� @'
���Oد��qf�wE Xא��X\���א0#;<\�אG?;��א��א�K�.V/��ع��א�w��h)�Æ�Mא�� O�e?-^�Ke)�'��G د:eو

�:�W���א �א�UNא7 �" /�n.אم  �' k#�  ;:8.)� {(O >�Zא� QO -)� wE Xد� ���Oو� {Oذא()و� 	��0)� wE Xد� ����
�:.�-� "���Zא��
 8א�7א���א�QJאJ�)��qf@;´���(O >�ZA?\�א��� n�/ "�K[E.אم�א��T+:��א'�K� �

  
� Q�#אو�"� �د8א/� \�.S�  >CBrownell�(2002)�� qf��"��Wא�� ��O >�ZAא� ºW0��א ��a� @O� b���א

10�/�� "����7 �C�?/�Q:.�)ل -^Mא�e:.V���'.8/�����'@�א���a�e:.V^- لF4�E(��#\�א������'@��Kא
���:�'Mא� �a:�א �:A�"� ��Eא"�.א� K� 1?O� 10�/�� "� �"��Wא�� �W0��א ��Xא�3 Æل -^Mא�e�.
�א�;� K�78 2a

[E ������qfא 7 �C�?/� Q:.��"� ��� ل �G �'� 8 �=� 10�/�� "� �"��Wא�� ��O >�ZAא�ºW0��א �אM^- لaن
e:.V�����Kא �
�  >C�\�/د� Q�"� ��8Bell�(2005)א/� qf��O >�ZAא�ºW0��א ��a� @O�b�������א Q:.�) �C�?;��7א

� �.�� ����א����e:.VאM^- لא�2%  K 
�X�א' ���O�1?O� ��Za�F3:\�א�.8א/� E�Hאو$)�e:.V����א @'� a^- ل
a�e"�	S8 >O7� J11� ' O� K[E ������s�?/���w��hא��0 �3نJ�)�a�qfo?\�א� �j��#אزدאد��.X��>
א��.=��Qא�

�O >�ZAא��W0����Kא�E 0	�O?�1א �
�1�/� >C�1�/� >C�1�/� >C�1�/� >Cن� �)Chan (2005)��qf�Q:.�)�1?O�10�/�� "� O�-�'���O >�ZAא�ºW0�א���a�@O�b���א
�s�?/ل -^Mא�e:.V����א��Fل���א �¿�"� K�Za�  
�X�א' ���O�1?O� �F4:\�א�.8א/� Eل -^a�e:.V������'@�א

[#�C�[#�S�K��WX��" ��"�.����.:X����'���C�?/��?��'�Q م��QCوא�Q-^�Q���א2 �78א��� ���K[Eد:��
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�qf��Z #�\# Cو�א����د��a��X�hא�����O >�ZAא��W0��.�����אن�א�2 ل�א�q �2Aא�s�?;��(�.:�Qא
��Kא����e:.VאM^- ل �
�/�  >C1�� �#I:د&�� Q��/Delano& Snell (2006)�� qf�1?O� ��O >�ZAא�ºW0��א U�])� @O�b���א
�¸א�� 8���O >�ZAא��Cل -^�e:.V���(�a���/8.� "�e:.V^- ل�ZµaF3�E:\�א�.8א/��X����O�1?O�א'
 ��Kא

\?NÂ� ��.
�א�;� ��O >�ZA8א�7א 
�א� ��Eא.�"Aא���� ��#Aא�l?^� {7 0�?����א {�?¿/a�H�^� �Q>Oא/�j " �7و}
��X��'� U}� K[E ����א \?J�)�a�qfo#� �?�.=�Qو�0 �–&����+*א 1?O� Q>�2א�Q��"� ��O >�ZAא� �W0��א �Xא�3
���د* 
	و}-��א �?¿/a�1?O� �" Z%א� � �����o.'�lא�� �C8و}� �;?ZwE Xد���O�  
)� {����'F��א �$-��א X.�אزدאد

R8.א��Uk��א�;�
.���a�� C�3< �אزدאد�7א�
 8א�7אZ�Uk#��'�K���O >�ZA.:.و��?<� ��C8א���O >�ZA'��א
d�
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  والذكاء) بالشهور(في متغيري العمر الزمني ) الضابطة-التجريبية (نتائج مجانسة أفراد المجموعتين 
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 في متغيري السلوك الفوضوي التفاعل اللفظي) الضابطة –التجريبية (نتائج أفراد المجموعتين 

  :مع النظير في القياس القبلي
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Self-development: a strategic choice for growth and economic well-being 

AbstractAbstractAbstractAbstract    

This study aims to shed light on the model of self-development, or 
independent self-reliant as one of the most important strategic options 
available to the majority of developing countries, if not most, out of the 
crucible of backwardness and catching up civilization in order to achieve 
growth and economic well-being of their peoples, in light of the failure 
of all developmental tests adopted by the previous, which was shown 
on the basis of the mechanical application of Western models of growth. 
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يكـون و .."العقاريـة الفقاعـة"تتضخم و    Oïl boom"النفطي  الانفجار"حيث يزدهر يوحي المشهد ما قبل الأزمة المالية داÉـا بترقـب وقـوع الحـدث الأضـخم،            ــواق  ــل الأس ــرة  -رد فع ــل م ــ -كك ــة امفرط ــاليون خاص ــتثمرون الم ــدفع المس تحويل الحصيلة إلى و  المؤسساتيون منهم في سلوك القطيع للتخلص من أوراقهم المالية ، إذ ين كـ`    .بالآثـار الناتجـة عـن  تلـك السـلوكات غـ� المدروسـة اكـتراثنقد أجنبـي دون  ورصـات @ البنـوك قبـل الب فرضية نشوء الأزمة المالية على مستوى المشهد أنَّ يكشف   ، وعلى هذا الأسـاس نحـاول مـن خـلال هـذه المداخلـة الإجابـة عـلى هـذا بعد تفصل تنشـأ عـلى  أم أنهـا ؟تعـمّ هل تنشأ الأزمـة الماليـة عـلى مسـتوى البنـوك و : التساؤل 
 ؟مستوى الأسواق المالية
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Source : Sylvie De Coussergues – Gestion de la banque – Paris – 1996 – p 213    
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نحـو على دوافع الاسـتهلاك تهدف هذه الدراسة التعرف على أثر المعرفة السوقية  والمتغ�التـابع . ، والمتمثلة بالمعرفـة السـوقية)المتغ� المستقل(عناصر العلامة التجارية  ) ، جودة العلامة، مكانة العلامة، شهرة العلامـةشعار العلامةاسم العلامة، (تمثلة بـوالم ممـن لهـم معرفـة الجامعـات الأردنيـة من طلبة  ةطبقت الدراسة على عينة كب�   ).الرئيسة والفرعية(جميع متغ�ات الدراسة  تتضمن ا،الباحث في جمع البيانـات والمعلومـات المختلفـة عـبر تصـميم اسـتبيان تـم تطويرهـولغرض تحقيق أهـداف الدراسـة قـام  .لدى طلبة الجامعات الأردنية للأجهزة الخلوية طالب وطالبة ممن يسـتخدمون جهـاز ) 2000(حي تم اختيار عينة عشوائية قدرت بـ الأردنيـة؛تنوعة الحديثة المتـوفرة في الأسـواق جهزة المالأ بأنواع وعلامات واستخدامات  بــاط حيــث تــم اســتخدام مجموعــة مــن الأســاليب الإحصــائية وأهمهــا معامــل الارتو علامة معينة من  الملتحقu بالجامعات الأردنية الحكومية والخاصة، خلوي أو أك¯  ذ )Pearson ( تحليل الانحدار المتدرج)(Stepwise Analysis  وتحليل الانحدار المتعدد Coranance) (  واختبار شيفيه" Scheffé  "للمقارنات البعدي.  
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	،�وא���UN'@�א�E "F@�:��0.ون�"[ن�oא�;���a:�ً �א'�Q' O� ً�:a��Sدو�8و�&����:8 j��א��I'��א
��Kא���و���/��X���=a��:8 ±�7 'IO�Q>´���=a�� �Ja��'��#8 0'� ً��;#��-)�'� S.�(��ن�{�U'��و�� �

  

�)&��
�Wא
	Kא��]�א �

;���1W0)�.0א�� �lNC�@O�gVא�.8א/ �7א�; "��0א��e"�\h"8�dא������א���X� "�:8 j����I'��א� 
�Wو'� �
�F� ،(>�>���وא ،(2 �G2004אEW���.�� (Eא����א s�?;��א 7 S ± "� w?��)� �?��'� �א�.8א/� �+S� \�(� و

��.

 �א�?����O.�א���אf�،3ذ�:)I�N'�1?O����Fא�����E "�
��
��FאZ¸����?��-)�R �/a8د#)�وMن�א�"F�א
��gאa�����'�q���O.د�'@�א���א'�Qא��
�" ���Eא�;��8د�،�و'@�S+א�א��
��FאZ¸��C�d #\�و8א�3(-��?&�

�'� ��Eא��O� ���O� �א=�� 8 Æ� g����א �.S� qf� �א��J�ل QZa، 
�����S+��א �8�W?�� �>Oدא� [E ����א 73 Zو
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�iو�،��O >�ZAא�Q'א����?<��V]C�7 j.�א���א'�Qא�m�������Xא�8א���אF'�.:.´�@O�Iً���،3:]�א���]�وא
������ز:��وא�$و:]�وא��;�X�.C]�)U���א C���=M���0א:�;�� ��J Kא

F"�ن�C ن�S��.S+��א�.8א/��S��א�$O�F�C?�1א�� ��Oא���?��0����Àא�FPaswan, et. al, 2007�Eد8א/��
�و &:.�� �?�-'� 7 '.=� 7 'I��� Q:.��� �א�F"�ن 	��0)� 1?O����ذ U�])F�'I���א E�7 # �"� \��� .Xو� ��=a
� �א/�� #� w:�^� @O� �وJ<א�.8א/� 7.Oa>�/8א.?�� (N����א w:�-��א Q�X� @'� �ذא(�� �"�دא�8 \،���¿�"� \?Ç

����)�א�;�
.�����א�;�ق�א�.و ��
	��K��8.Xو�K���=.'��א���?	�א:.��@:+�(�J?\�א�.8א/��a�qfن�א�E "F@�א

	�';��: �7'�(-���'@�א��f�3Aزא�3:.�f�1?Oدא��8א}W�ل�IO�1?O' �7'-�?��'@�אv8��NCa�7 '.y ،�و

��00�
�ن�و:�n?�ن��E�@Oא�SF�0N+��א�����V #�@'�7 'Iو± ��א�� ���א����:�@:+�
 �وא�0 ��#8"
 �'��א��<�3Iא"

	�';��: �7'@�א��v �وא��f�3Aزא�3א�� ���:.�
< و(� '?
	�'��IO' �7א�A�7 '.y(��ن�S ±��0אN��Kא �

�  
"� �X م ��FLeslie De Cheruatony, Susan Cettam 2006Eد8א/� �"���אن ?Internal Brand Factors Driving 
Successful Services Brands ��d����وאZ #� �:8 ±��'IO���)���VM "و�a� 3 �"�qf��/8א.��א �+S�\�.Sذ�f

�Q'א����I=�@'���;� �)��F�'�w�0ل�א������O?�1א��(.=k�'���Q�'��א��� '�Qوא��<�w/ ��"�Qوא#;j م�
H Ê����>S ;א=?���א�.��א'F638E�8.W"� �3א��I'��א��j 8:��و�Za:\�א�.8א/��'@�=Iل�'�7I" 0(�	��א

X���' ��-?�c� 7 '.=� �(0.م �:8 ±� 7 >k��� �:8 ±� 7 'IO� R �JM،���NCa� �"[ن [E ����א \# Cو
�?<��]�وא�����و(�O����;'�1?O�FC ل����v���א��I' �7א��S� ًV Ê��:8 j)�א��QNÂ�dא���]�'@��g�Vא

�K'��א�F"�ن،�وא��e"� '���h/�"���>�)�dא��I'��א��j 8:��و';����א�0N ���א�?)'@�=. �
�  
"� �X م �FAudhesh K. Paseam, Nancy Spears and Gopata Ganesh, 2006د8א/� Eאن���"� ?The Effects of 

Obtaining One’s Preferred Service Brand on Customer Satisfaction and Brand Loyalty�?��+S�\�.S�g�V
����Æ�g�V�،3A����v �وא "� 
�XIOو� 
���)���?>O8:��و j��א�.8א/���qfא������a�1?O���א=�� �8א��I'��א

��� ��א��I'��א��d(�<����وC #\�א��� E]�"[ن�o،א��?�' I=�@'�7ل�^��Hא��O�>!�1?O��?¿/M'@�א��7Iא
8:�'@���S�@E "F)�א�O����;����>�)�d ل"�v �א j���3�?�I'��אA��a' �א��À-n�'����;����>�)�d'@��،א

3A��
 �(�<����;����'��À-n'@�א#���@E "F��v8K �א �
� �FLan Xia, 2005د8א/� Ef� �א�.8א/� �+S�\�.Sאل�F)�A�g�V�،�:��;��א ����>?�� �-?�nد�א� �"Mא� ����'�q

�:�±�e���O� 1?O� �א�.8א/� w��h)� Æ� ،��vوא� U}�e�h" vو� e����.'� b���� 7 �' Gא� ��?^� @'
�d��?<��j �7א� ����א}  8 �/Mא�e"�b?�c��;���א ��;��א �C�g�V ن ،	S8 �/a� UT�"�e�E ���א lOI)

�:��)� s �S� �aن �א�.8א/� \�vوa� ،�0" ;��א 8 �/M "�  
�XIOو�  
"� �(?��� :�� '?�ن �V�ل ،��Cא+��א �
Fj���?F"�ن��U: �'�@Oא��?�' �7وO@�/���א���j �7א�7IK�����?JMא�  S8 �/aع� Z$/א���# �'fو��E

�@O�7 '�?�'�@O�g��?�א��;�E �#�78 2a�،U]�א�.8א/��א�v�qو�X��8 م�Z8 ل�א��;�:W)A "�w ل�א�-� ل�
�א=�� �8 	
�א� @'� �وaن ،7Iא�� �א#�� 8 �ز: د� @O� 7 '�?�'� �وא/�n.אم 	S�C+)� @'� .C]���وא @E "F�א


	�و�b�Cא��M "�lOI/� �8وא�����)�Cذא�@'� 
O Z$/א�@E "F��Kא�;��:��א��d:�:.�א �
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�  
"� �X م �FDenise D. Schoenbacler, Geoffrey L. Gordon And Timothy, 2004�W, Anrandد8א/� Eאن����"
?Buiding Brand Loyalth Through Individual Stock Owaership���O�>!�H�^�qf��/8א.�S�\�.S�g�V+��א

��א �+S� \# C�g�V�  
�?O� �" Z%وא� 7A¶ ;���א @'@O�g����א ��-�C� �V�ل �(.و8 7A¶ ;���3 �"� QE ;'
��$Sa�1?O�F�C<���א��3A،�א��I'��א��j 8:��و�Q' O�w?=���-�Cא "�3A�ل�I=�@'��/8א.��	�����O��WVא

�@'��NCa��/500د8א� 'IO�3�2א�*��)��� V�8�
�'��:8 ±�7 'IO�Q>´�7 C�����:8 ±�7،��\# Cو
�FC�)� 
#M���/ووא���� C��x=��?Â� 
#M��C���א��� a�e��)�[E#&�'@�א�<�@��2אS�3+��א��I'��'@�א

�:8 j��
 �א) 'I���3A���OK?�1א �
S�.�)�:د��;����و��J �Oא��I'��א������א�;�FXא�S�\h"8�d+��א��UTא��7+��א�.8א/��א���V.����א���¿��א
��¿��� KEא8Mد#����א

�
��#��kאZ8א/��(� ول�א������'@�و.��Kא�O�b?�6�d@�א������א��;�:h���0?��´ ول�S+��א �

�IT:<W*��א
	Kא�� �

�Wא
	Kא�����4*�] �

qوMא��;�E������e"���E WVfא������א�;����Xא��XIO�.Z�)7א8(� ط�ذ�WWWWא�-����vא���E;��אMوqא�-����vא���E;��אMوqא�-����vא���E;��אMوqא�-����vאAد�sI
�/Aودوא���א�
?�l� h�� ±��'I��
 �f/	�א��F، S8 �2�،�'Iא����J �O���:8 jא)�
2�، 
�# �'�، 
�ZEK�د( �

 N����WWWW����E WVf#��#��#��#��א�-����vא���E;��א�N א�-����vא���E;��א�N א�-����vא���E;��א�N א�-����vא���E;��אAوق�ذא�7د���.Z�)��X�;�"��a�eאد�א������(�V��qf��F�ل�א������א�;�V��X�ل�א������א�;�V��X�ل�א������א�;�V��X�ل�א������א

	�א�.`�Tא����WE W=F�،�>���KEא�;����א�.8א/)א��G،�א �
��א �;�E���א ��v�-��א�א �;�E���א ��v�-��א�א �;�E���א ��v�-��א�א �;�E���א ��v�-���Nא N�N� N�N� N�N� NWWWW�� ��E WVf� ��Aوق�ذא�7د���.Z�) v���"V��e�ل�א��V v�ل�א��V v�ل�א��V v�ل�א �:8 j���א �'I���א �J �O�@O


	�א�.`�Tא����WE W=�qf��F�)�������KE،�وא�;����א�.8א/)א��G،�א��<���aFאد�א �

�Wא
	Kא���2دא= �

�א��0 س�אMولא��0 س�אMولא��0 س�אMولא��0 س�אMول W�@'�\#��)و� �א�.8א/� ������ �?�����O?�1א�ºE Wyא�.`�Tא���� �0?T'� �?¿/aF3� E��?¿/a
���G "�\K،�א��<�،�א�;����א�.8א/)(�?0 �

(# N���0 س�א������א�;����Xو([��W�@'�bא��0 س�א�N #)א��0 س�א�N #)א��0 س�א�N #)א��0 س�א�ºW=F58�E��Xא�"���X�;���8��0 س�a"� د�א������א �O
F9،8،12،9،9،11� E�: 0א�� 1?O� �א�O< دאً ،(��א���א 1?O� .�"� Q��� �8 �O 
�'� �د8א/ 7 �.O� �� �א��א8د� ��W
F� ،(>�>���وא (2 �G2004אE،� ،F2000Tsai, E� ،Bruce, 2001; Thurau, 2000)  � E��7 : }� �'�  
�-��)� .�"

��א�.8א/� .X8:�و j���א �'I���א �J �O� � ±�sI
�/Aא� �دوא�� �وز�O�\O 8א�7א��0 س�a�1?O"� د K�Æ�.Xو
(� ���>S�@O��" Z+��א��� 8א�7و" ����Qא�(/ >y�7א����،�'�א�F5E�w'�א��W�ً.�"�wא/�n.אم�'�0 س�

F4E�.: K�،F3E�wא��'�U}�،F2E��.�"�wא��'�U}�،F1�EK� 
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g� N��א �gא��0 س N��א �gא��0 س N��א �gא��0 س N��א ��WWWWא��0 س 1?O� ���Vא� .Xو� ،�:8 j���א �'I���א �J �O� @O�  v���א ��0 س� ºW=F9� E8 �O7א�
��OA "K< د�O?�1א��0 س�א���<. �

[��|
�א
+	ق�وא �

� ،�# ��/Aא� �J.ق @'� w0��?���X م 1?O�  
v��"� gV ���F6א Eع��v�ص�� W�=Aא� �ذو* @'� e>�K
8.��J�@'�w0.ق�א���W�ل�O?#�1;���א(- ق�'�0�����K�E���و'�<�نFא/����Tض�א?��،�# ��/A�0א�7א�

�Æ�d��א ��?JMא�0 :���א� qf� �א2% �8 Æ� �aن .�"�  
?Za� @'�\�vو�d��¸{�אض�א� �{ J�  
?�¦�  �
�a{�אض�א�.8א/� �'�  
�و(��-�  
�?O� �وא}�	  
�?O� ��� �7'0 :���א���Kא�OA< د @'� .C]�?���Æ�،gو

�Q' �'אم�.n�/אF -�a�Ù �#و�CEول�Mא�UT�>?��\T?"�g�V�،F0.88�E� v���- �F0.93�Eوאa��>�Xل���Xن�]"� ً>?O
�@'�xCaو�a��:ن�'; و��)� '.�O� ً�E WVfF0.60�Eٍل O�7 �N"א��0 س����>�:����Kو"+ �

�%*:��و�� ;�א
	Kא�� �

C��O�>!��/8א.� '� �7א8Mد#���א��©���وאf�،�J yذ�"?��U��Í'@�א��b?�c�@'���?hא�QN`G!�<��א
	Sد.OF2000EG��  ً�:�0)�l� ^�Í� ���)�O.د�א�h?���א��?)�وא �f�@'F244784�E����و^ ����وذ  ً�� ^�l;V


	��@�:��0�ن�S�א(O�7 �E WVfF2009L2010E��:�?=�b م��?}aن�aو��-?�c��:8 ±�7 'IO�7ذא�(SوK� �
Mون�א$�:�@�������
��Fא�Q��-)��/a�1?O��:�?yא��I'��א���Æ�g�V�،�:8 jא=�� �Æ�8א=�� S�8+��אZ

���Eא�����א ��� >�VAא� ������א �0:�h"�������א�F�'3Iא ���O�E�7 /د8א�wو�F�،8�>�����O.א2005�،7א 2006�E؛

 �"�א������Z�U�C.אً،�O.' �:��ن�א��<�������?h��O��8�WF2000�E�א���E�	�وزO�\O?�1و:�	�א=�� �8א

l� ^K� �

�*q�+�cא�U*
�Wא���0	>��א��� �

7 : T����lא%����E WV �8א�� �gVא=�����v �7א�.8א/�،���Q�?´8 ��=f�.0א��� # �7و� /Mא�@'��O�>!
���O >�ZAم�א�?�?����E WV%ز'��א���?�?��،�و:�	�א/��nאج�א��� �w:�^�@O�[E"�# ']�א��FSPSS�Eא��J-���وא

2007�� م�F14�Eא%J.א�8K� �
WV%אWV%אWV%אWV%א(-J���א 3 (-J���א 3 (-J���א 3 (-J���א 3 � W�7 א��»Aא� �א}; "��، 7 h/�א��� �א�¿�:�، l;���א �� ��-J���א �א��2mא7 \?NÂ

 
�Kא��� 8:�،����bJא�ºE Wyא�.`�Tא����������א�.8א/�،�وو�O�bJ 8אUT�'�7א( �
��0 س�XIO �7א8A(� ط�"�eא��UTא�7وא=�� �8א�-����vאMوU"�Eq/�ن�Q' �'�Fא8A(� ط'� '�Qא8A(� ط'� '�Qא8A(� ط'� '�Qא8A(� طK 
�(¦8.�� A��# NK=�� �8א�-����vא���E;��א�FStepwise Analysis�Eא���.د�א���.د�א���.د�א���.د�´?��Qא��.�Q�?´�(¦8א��.�Q�?´�(¦8א��.�Q�?´�(¦8א
@: ����A���N=�� �8א�-�FMANOVA �E�vא���.د��´?��Qא��� :@´?��Qא��� :@´?��Qא��� :@´?��Qא N� Kא
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�q��WW{�א
	Kא�� �

�"�[ن� (-J���א 3 WV%א� ºÁ�  >��� (E WV%א� Q�?��?�� ����אMو [E ����א ��Oض QW-��א �S+א :�� ول
»Aوא� �א}; "�� �وאMو/ ط ��Wn���א��UTא�7א�ºE Wyא �V�ل ������א ���aאد ��0.:�א7� �א��� 8:� �א� 7

�w?��:� *+��א (?�?����א 3 WV% "� �אy ص (E WV%א� Q�?����א ��Oض 	�� ، >�� ��O�-��وא ��" ���وא א�;�0?�
�FSchefeeE�()® C�Wو8A "�Ft-test�E(� ط�وאA«.א�8وא�-�وق�و" =�� 8* �

  

��*+0m
�W%�ض�א
:��q{�א����(��&�[+�q.�א �

  توزيع أفراد عينة الدراسة وفق خصائصهم الشخصية) 1(رقم  جدول

'(l"Dا�   Jmى/ ا���"�Dا�19د  ا�  Jی�mDا� Jb�  ا��D2Dع  %ا�(

s)2ا�  
 28.0 336 ذآ�

100% 
X°72.0 864 أ� 

'D9ا�  

 55.6 667 س�� 20ا�R م� 

100%  
 43.1 517 س�� - 21-24

 1.3 16  س�� �½آ°� 25

#Bى ا�1را�"�Dا�  

 4.8 57 أو�Xس�� 

100% 

 14.3 171 س�� �����

 76.8 921 س�� ���°�

 3.4 41 س�� را���

'Qآt_ J�&!u J)B 10 .8 

  

��e��:F1'@�אG.ول� Eن� C�8�C+��aF336ن�O.د�א E� �F28و"�;�� E٪�� #%د�א.O�Í?"�eV��F864� E���;�"
F72�E٪���?^�1?O��# ��/Aز:��א�)�Æ�g�V�����?�� و:a�ÈVIن�O.د�א%# ��C ن��UN�"��NCa'@�=���א
G7א �' ��،�J yא}��'���وא 
���� #<����� O�F�C�)���;#�s �Sو�K� �

��¿-�٪F055.6�Eو"�;���F667�E/���א��.د�אf�،xCMذ�"?O�Í.دS	�W¥� 'a�@'�QXaF20�E�ص�א��<��� �V?\�א
�7 �?��
	�אS��# ��/A	�'@�^?���א�?O�\O�8'@�وز >Oa�l?}aن�a�g�V�،(?�-�وS+א�' �:��w" h'��א��א��Xא

��S�7 �' j?����?h�
 �א�a�1;�#�A�g�V��-?�nن�'��/��Oa< �8د=�ل�א?Vא�'��F17.5� J�18�E��/�K�73 Zو
¿-��א �:�>���א �F21� J24� E� 	Sد.O� Í?"� �fذ ،��# N��א ��)�� "� ��/F517� E� ��;�"F43.1E٪� K��:�>���א �¿-�وא�V?\�א
F25�NC]��Eد�.�"���/F16�E���;#وF1.3�KE٪� �

٪F921�E���;�"F76.8�Eא��.د�אf�xCMذ�"?O�Í.دS	��Eא�;���א�F��# Nא�V?\��¿��;����א�.8א/)�و¥W�ص�א�
7 �' Gא���?^�@>v���/א��F171�E�	�Z ��73¿��א�."?�م�fذ�"?O�Í.دS	��KوS+א�' �:;�
.��S+��א���¡��א

� ��;�"F14.3E٪� �¿�� (S� �Z.אً ��-nא��� �¿-��א \# Cو� ،F�NC]�� �;' yא� ��;��Eא 	Sد.O� Í?"� �fذ ،F10�E
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�C;�����אG '� �7א8Mد#���fذ����ذ���א�;���' �:�< O��'�12.د�^?����وS+אF8�E٪�0��Kو�2?�א�#;���
�h"�\#8�X� 'K?���א�;��א�7א�; "Z���-n�'�(S��0.אf�ًذא �


��F�*Gא���(��%�ض�א
:��q{�א����(��&����8א]�
��WEא������א �

.�8א/��a�7A !�1?Oدא���Æא/��nאج��א���/h �7א}; "���وאA«�א� �7א��� 8:����0.:�א��a�7אد�����Oא
��e�:�Kذ��F2�Eא������א�;����X± ��א��I'��א��j 8:�،�وאG.ول� �

 

  )2(جدول رقم

العلامة قيم المتوسطات الحسابية والانحرافات المعيارية لإجابات أفراد عينة الدراسة على المتغيرات الفرعية للمعرفة السوقية تجاه عناصر 

  التجارية مرتبة ترتيباً تنازلياً

'(l"Dر-, ا�  J(-��  ا�AB�"D ا�<�!a#  ا�'تl"&  Jb)'ات ا�J_'9D ا�
ا8ن<'اف 

  ا�9D)!ري
  درجJ ا�"=1ی'

   !�)J 0.64  3.75  1 جcدة ا��rم�  3

   !�)J 0.69 3.63  2 _��ر ا��rم�  2

��ة ا��rم�  5_ 0.62 3.62  3 J(�!   

   !�)J 0.53 3.60 4 م����ا��rم�  4

   !�)J 0.69 3.59  5 أس� ا��rم�  1

�zات آ'(l"D0.49  3.64    ا�  J(�!   

  

� �אG.ول @'�e��:F2� E��א UTא��� �fgن N����FFFF�'I���א �א��Z�'I�د� �א��Z�'I�د� �א��Z�'I�د� �Z�د� E� (" ;V��/����qوMא� �א��(�� �� 3 ZF3.75�E
�F0.64و" «�א��'�� 8*� Eא�� �I)�	��،��� O��Z8."و�(# N��א���UT�FFFF�'Iא 8 �2�'I���א 8 �2�'I���א 8 �2�'I���א 8 �2EEEE���/������# N��א ��א��(��

� (" ;VF3.63� E� �F0.69و" «�א��'�� 8* E�  'a� ،��� O� �Z8."وFFFF�'I���א ��
2�'I���א ��
2�'I���א ��
2�'I���א ��
2EEEE���א ���א��(�� 3 Z� .0���N� N
���F0.69�Eو" «�א��'�� V��/���F3.59�E�*8; ")�و O��Z8."و�UTא�����	��،F�'I����א��(����E'� #��א��I'�'� #��א��I'�'� #��א��I'�'� #��א

�(" ;V��/�א"���و����F3,59E�Kو���/��aEEEE���8.X�(" ;V/	�א��a�'I/	�א��a�'I/	�א��a�'I/	�א��F�'Iא���UTאy '���� ن�،�F3,60E� 'aא
�  'aQ�C�7�0א-���א�-�0אQ�C�7א�-�0אQ�C�7א�-�0אQ�C�7א (" ;V��/����73 Z�.0�F3.64� E�*8 ��'و" «�א��F0.49� E��� O� �Z8."و� Kא�+Sو


��FאS�7 :�?y+��'� #��ذ�Z����S.��و:.ل�O?�1ذ���א8(- ع��X<��א��/��א}; ")�ZMن�a���:� �����:
�����'�	��	
#aم� ����Í?"�g�V�،�.�Z���X�/F3.64KEא���/��א}; ")�א �

�@'� �! ل QC�7�0א�� @'� ��0�� Q��� �א��� 8:� �وאA«�א� 7 �א}; "�� 7 h/�א��� �א/��nאج Æ�  >C
��+�� ًv�O�(?:� >و���،()® Cل� !�Q�� a�7A !Kدא��א�.8א/��"���QW-'�Qو

 
 
 
 
� �
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  ) 3(جدول رقم 

المتغيرات الفرعية للمعرفة السوقية لدى الطلبة تجاه أسم العلامة ) عبارات(والانحرافات المعيارية تجاه أسئلة قيم المتوسطات الحسابية 

  التجارية

ا8ن<'اف   ا�AB�"D ا�<�!a#  أB, ا�J&c9 ا�"2!ریJ  ت

  ا�9D)!ري

  ا�'تJb  درجJ ا�"=1ی'

  11  م�cس�� 1.24 3.36    1

2    3.58 1.31 ����T 8  

3    3.97 1.02 ����T 2  

4    3.60 1.15 ����T 6  

5    3.74 1.23 ����T 3  

6    3.63 1.31 ����T 5  

7    4.10 1.10 ����T  1  

8    3.51 1.33 ����T 9  

90    3.73 1.15 ����T 4 

  10  م�cس�� 1.27 3.48    10

11    3.59 1.17 J(�!  7  

 *�Q��	ا� ���Lا�س� Xأ��� إ�.  

���e�'��S� >Cو���E WV%�7אI�?���³
��7אa	X8ول�.GאF3�Eم X8A8א�7ذא�7א ���F8،2،6،9،5،3،7�E"�ن�א
������א 1?O� l�)$��א l;V� \# Cو� ��� O� 7 h/��'� 1?O� \?WV�  
���

(� ���F3،51،3,58،3,63،3،73،3،74،3,97،4,10א E� �אX8A م �ذא7 �א��� 8א7  >��"،F1,10� E�7 h/��'� 1?O� \?WV� .X
(� �����א�����h/��'F3,36،3,48KEوO�(S?�1א �


	،�و��@�"��O�Q م�(�.و�و:����) " Zf�@: �)�qf��F�:���" ;{�7א h/��7א�� Z8د���@: �)�s �Sن�a
�'I��
	�'�������J ��"��¡�Jא:.���K'�(-��،�وS+א�:���fن� �

  ) 4(جدول رقم 

لدى الطلبة تجاه شعار العلامة المتغيرات الفرعية للمعرفة السوقية ) عبارات(قيم المتوسطات الحسابية والانحرافات المعيارية تجاه أسئلة 

  التجارية

  ا�AB�"D ا�<�!9F  #a!ر ا�J&c9  ت
ا8ن<'اف 

  ا�9D)!ري
  ا�'تJb  درجJ ا�"=1ی'

12   3.82 1.19 ����T 4  

  9  م�cس�� 1.27 3.38  13

14   3.85 1.26 ����T 2  

15   3.81 1.19 ����T 5 

16   4.12 1.16 ����T  1  

17   3.53 1.13 ����T 8  

18   3.75 1.17 ����T 6  

19  3.68 1.22 ����T 7  

20  3.83 1.18 J(�!  3  

 

 *�Q��	ا� ���Lا�س� Xأ��� إ�.  
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	X8� �אG.ول �� e�'� �S�  >Cو� ��E WV%א� 7I�?����א 7�
³aF4� E�7ذא� �א��� 8א7 "�ن
�F17,19،18،15،12،20،14،16אX8A م E���������و�l;V�\# Cא�$(�O�l?�1א O�7 h/��'�1?O�\?WV� 
���
(� ���א F3,53،3,68،3,75،3,81،3,82،3,83،3,85،4,12� E� 	X���א �ذא7 �8 ����א  >��"،F13� E��/��'� 1?O� \?WV� .X

(� �����א���VF3,38KE; ")�'��/��وO�(S?�1א �
  ) 5(جدول رقم 

  العلامة التجارية مكانة) عبارات(قيم الأوساط الحسابية والانحرافات المعيارية لإجابات أفراد العينة تجاه أسئلة 

ا�AB�"D   &!رآJ ا�J&c9  ت

#a!�  ا�<

ا8ن<'اف 

  ا�9D)!ري

  ا�'تJb  درجJ ا�"=1ی'

21   3.71 1.10 ����T 1  

22   3.64 1.31 ����T 3  

  10 م�cس�� 1.22 3.46   23

24  3.69 1.31 ����T 2  

25  3.57 1.29 ����T 6  

  9 م�cس�� 1.35 3.43   26

27  3.60 1.17 ����T 4  

28  3.54 1.17 ����T 8  

29   3.56 1.15 ����T 7  

30   3.58 1.21 J(�!  5 

 *�Q��	ا� ���Lا�س� Xأ��� إ�.  

	X8� �אG.ول �� e�'� �S�  >Cو� ��E WV%א� 7I�?����א 7�
³aF5� E�7ذא� �א��� 8א7 "�ن
����و��l;Vא�$(�F28،29،25،30،27،22،24،21�E�1?O�\# C�lאX8A م O�7 h/��'�1?O�\?WV� 
��������א
(� ���F3,54،3,56،3,57،3,58،3,60،3,64،3,69،3,71א E� �אX8A م �ذא7 �א��� 8א7  >��"،F26،23� E�1?O� \?WV� .X

(� �����א�����h/��'���" ;V�7 h/��'F3,43،3,46KEوO�(S?�1א �
  )6(جدول رقم 

 لعلامة التجاريةجودة ا) عبارات(الأوساط الحسابية والانحرافات المعيارية لإجابات أفراد العينة تجاه أسئلة 

  ج�دة ا�J&c9  ت
 AB�"Dا�

#a!�  ا�<

ا8ن<'اف 

  ا�9D)!ري
  ا�'تJb  درجJ ا�"=1ی'

31   3.94 1.20 ����T 3 

32   3.95 1.06 ����T 2  

33   3.86 1.21 ����T 4  

34  4.03 1.04 ����T  1  

35   3.80 1.24 ����T 6  

36   3.54 1.15 ����T 12  

37   3.70 1.11 ����T 7  

38   3.56 1.20 ����T 11  

39  3.65 1.16 ����T 9  

40   3.82 1.08 ����T 5 

41   3.69 1.11 ����T 8  

42   3.64 1.23 J(�!  10  

 *�Q��	ا� ���Lا�س� Xأ��� إ�.  
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������	X8� �אG.ول �� e�'� �S�  >Cو� ��E WV%א� 7I�?����א 7�
³aF6� E�7ذא� �א��� 8א7 "�ن
�F36،38،42،39،41،37،35،40،33،31،32،34אX8A م E������א 1?O� \# Cو� ��� O� 7 h/��'� 1?O� \?WV�  
���
�(� ����F3,54،3,56،3,64،3�{65،3,69،3,70،3,80،3,82�،3,86،3�{94،4,03�KEא �

 

  ) 7(جدول رقم 

  شهرة العلامة التجارية) عبارات(الأوساط الحسابية والانحرافات المعيارية لإجابات أفرا العينة تجاه أسئلة 

  F{'ة ا�J&c9  ت
 AB�"Dا�

#a!�  ا�<

ا8ن<'اف 

  ا�9D)!ري
  ا�'تJb  درجJ ا�"=1ی'

43   3.94 1.28 ����T 2  

44   3.56 1.25 ����T 7  

  8  م�cس�� 1.26 3.40   45

46   3.70 1.18 ����T 5 

47   3.77 1.17 ����T 3  

48  3.76 1.18 ����T 4  

49   3.68 1.31 ����T 6  

50   4.00 1.14 J(�!  1  

 *�Q��	ا� ���Lا�س� Xأ��� إ�.  

��������������������	X8� �אG.ول �� e�'� �S�  >Cو� ��E WV%א� 7I�?����א 7�
³aF7� E�7ذא� �א��� 8א7 "�ن
�F44،49،46،48،47،43،50אX8A م E� 1?O� \?WV� g�V�l�)$��א l;V� \# Cو� ��� O� 7 h/��'
�X8	F3,56،3,68،3,70،3,76،3,77،3,94،4,00Eא�� ل �8 ����א \?WVو� ،F45� E��8.X� �/��'� (" ;V� �/��'� 1?O
F3,40KE� �� �� �� �

���4K���bWEא
��Fא
��&��א]����8%�ض�א
:��q{�א����(��& �

�Oאد���a�70.:�א�����א�.8א/���Æ�@'���0��QC�1?Oא/��nאج��א���/h �7א}; "���وאA«�א� �7א��� 8:��
���e�:Kذ��F8�E،�وאG.ول�h?����0אv8�7 �א �

  )8(جدول 

  المتوسطات الحسابية والانحرافات المعيارية لتقديرات أفراد عينة الدراسة على كل فقرة من فقرات المتغير التابع رضا الطلبة

ا�AB�"D   ر�! ا���Jb*   ت

#a!�  ا�<

ا8ن<'اف 

  ا�9D)!ري

  ا�'تJb  درجJ ا�"=1ی'

51   4.07 1.06 ����T  1  

52  3.68 1.08 ����T 4  

53   3.58 1.23 ����T 6  

54  3.51 1.22 ����T 7  

  9 م�cس�� 1.32 3.48  55

56   3.86 1.14 ����T 2  

57  3.61 1.22 ����T 5 

58   3.73 1.28 ����T 3  

59   3.49 1.29 J�B�"& 8  

 *�Q��	ا� ���Lا�س� Xأ��� إ�.  
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� 7�
³a	X8� �אG.ول �� e�'� �S�  >Cو� ��E WV%א� 7I�?����F8א E�7ذא� �א��� 8א7 "�ن
�F44،49،46،48،47،43،50אX8A م E�l�)$��א l;V� \# Cو� ��� O� 7 h/��'� 1?O� \?WV� g�V
�X8	F3,56،3,68،3,70،3,76،3,77،3,94،4,00Eא�� ل �8 ����א \?WVو� ،F45� E��8.X� �/��'� (" ;V� �/��'� 1?O
F3,40KE� �� �� �� �
  

[�*4���K���L��6ط�אK-אW� �

 Sد -'� d��א qوMא� ��;�E���א ��v�-��א \W#� ?� W7ذא� �א8(� ط �XIO� .Z�)א�������� e"� ��E WVf� ��Aد
��?h?�� ��X�;���א �:8 j���א �'I���א �J �O� @O� 	S v8وF�، 
�# �'� ، 
�Z�د( � ، S8 �2� ،�'I���א א/	

 
)�
2� KE� �אG.ول @'�e��:F9� Eoنa���� ��Z�'8(� ط�Aא� 7I' �'� �f� ���א��UTא�7ودא ����e"�  ً�E WV
� Q0�;א�� UT�>?�� ��O�-��א�;�F�Xא ��א����� KE�)� �א8A(� ط �>�X� �aن ���:� g�V��h/��'� �>�X� e"� \Vאو

�7 ¿���I��e"��8�WK�*a�ًא.Z���-)�'و'�(-���وF0.50�E�QX]�F0.50� J�0.70�E�e"وF0.70� J��NC]��Eא�+Sو
� �?¿/a�e"א(; ق�� �'@�ذ���S��وZ�د�XIO �7א8(� ط�'���:����0�EאF7:.ل�O?�1وZ�د �NCMن�وא ���/Aא

�e"��:�Xא������א�;��Q�C���XوC�(O���UT�'�QC< ���א��bWא�U=M'@�אG.ول�א�+C�8،�وS+א�
��>�X����;'�\´�g�V�w�Xن�د C���E WV%א���A.��aن�';����א  >Cع�(�ز:��^���)�و�-�)�  
#a�(h�:

F99� E� Í?"� ]hyא� ��� >�VوאF0.01� E�*a1� K٪� �" ���א���UTא �א8(� ط�א/¿?� ���-W'�gV ������Zaא  >CF� v8
ذ����X�\# C�g�V	��7I' �'א8A(� ط��Z.��� �:���وZ�د�א(; ق�دא=?)�F10�Eو:���vאG.ول��KEא�F"�ن

��0���Z8و´\�د�UTא�א��+S��?¿/a�e"( )01.0=αK��������
  

� �� �� �� �e"� �א8A(� ط Q' �'� �א/��nאج Æ�  >C�� �" ���א UTא��� �?¿/a� ���F v���א E��'I���א �J �O� @O

��Fא�e��:�g�V�،�:�?y'@�אG.ول�Z¸���:8 j������'� '�7Iא8A(� ط�'����Zودא���a�� ً�E WVfنF10�Eoא

��" ��
��Fא�E�:�?yא��a�����e"F v/¿?��א���UTאZ¸���:8 j�����J �O�@OKא��I'��א �
  )10(جدول 

  عن عناصر العلامة التجارية للأجهزة الخلوية) الرضا(الارتباط بين أسئلة للمتغير التابع معاملات 

�# ا�'�! 80 79 78 77 76 75 74 73 72  ا��='اتzا� 

61 1          

62 *.697 1         

63 *.623 *.561 1        

64 *.670 *.699 *.570 1       

65 *.656 *.381 *.334 *.507 1      

66 *.651 *.646 *.612 *.468 *.468 1     

67 *.592 *.590 *.285 *.556 *.473 *.530 1    

68 *.465 *.530 *.290 *.672 *.547 *.589 *.541 1   

69 *.487 *.593 *.338 *.325 *.544 *.543 *.553 *.512 1  

�# ا�'�!z1 549.* 619.* 645.* 652.* 520.* 503.* 526.* 635.* 524.* ا� 
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 * J(ح�!ئeا J�81ى ا��"�& 1)  J(إح�!ئ J�8ذات د)αααα  =0.01(  

��J �O��»�@E "F��?<�����א�;����Xوv8 �א���O�-�����Æא/��nאج�'� '�7Iא8A(� ط�"�eא��UTא�7א+Cو

��Fא�e��:�g�V�،�:�?y'@�אG.ول�Z¸���:8 j��و�����a��?hن�א���e"��XIدv8��Z8 �א�F10�Eא��I'��א

���J �OF��Z�'KEא������א�;����X^�د:�� �

��א4���K���L*�]�א
�5وق�

� ��# N��א ��;�E���א ��v�-��א \W#?���E WV%א� ��A.��א ���;'� .�O� ��E WVf� ��Aد� �ذא7 ���وق .Z�)
( )α=05.0�� �'I���א � ±���X�;�א��h/��'�e"��:8 j �7(0.:�א��a�7אد�����Oא�.8א/����د��Z8א������א

�?�K؟Eوא��<�،�وא�;����א�.8א/)�א�qf��F�)F،��Gא��UTא�7 �
����O� ��0.:�א��a�7אد� �وאA«�א� �7א��� 8:� ��R ;V�Æא���/h �7א}; "�� ��v�-��א �+S� @O� �" Z<�

א��G،�א��<�،�Fא�.8א/��O?�0��1אa�7دא��א������א�;����X± ��א��I'��א���Q�C��:8 jو�l;Vא��UTא�7
��e�:Wذ��F11�E،�وאG.ول�E;����א�.8א/)א� �

  

  )11(جدول 

أداة المعرفة السوقية تجاه العلامة على فقرات  أفراد عينة الدراسةالمتوسطات الحسابية والانحرافات المعيارية لتقديرات 

  )والعمر، والمستوى الدراسي، الجنس(ككل وحسب المتغيرات  التجارية

  

�e�:

�O?�0��1א�7אMدא����a�Q�Cאد�����Oא�.8א/�وZ�د���وق�h/��'�e"��:�S ³ �7(0.:�אF11�E�7אG.ول�
F��X�;���?��Eوא��<�،�وא�;����א�.8א/)،�אF��GوUT�'�l;VאE��7א������א���E WV%א���A.�،�و������א

�@: �����e"Wذ��F18�E،�و�אG.ول�FSix Way ANOVAEא�;.א/)א�-�وق،��Æא/�n.אم�´?��Qא �
 

  )12( جدول

وحسب  )المعرفة السوقية(على فقرات الأداة ككل أفراد عينة الدراسةلتقديرات تقديرات  السداسينتائج تحليل التباين 

  )المستوى الدراسيوالعمر، و، الجنس(متغيرات 

�"�ى/ا��Jm  المتغيرDا�19د  ا�  #a!�  ا8ن<'اف ا�9D)!ري  ا�AB�"D ا�<

  الجنس
 0.47 3.58 336  ذآ'

�Q0.49 3.66 864 أن 

  العمر

 J)B 667 3.71 0.46 20ا-� &? 

21-30 J)B 517 3.58 0.49 

31-40 J)B 16 2.81 0.00 

المستوى 

  الدراسي

  

�-!_ J&!  J0.48 3.61 57 ث!ن�ی 

��مa0.47 3.86 171 د 

 za 921 3.62 0.47!��ری�س

'("� 0.50 3.16 41 &!ج

 0.00 3.28 10 دآ"�را�



�� ا�س���ی������ 02ا�����و��� ا�	��	� ا���د : ا�	

102 

 

ا�JD(-  J�81 ف &"�AB ا�9a'D!ت درجJ ا�<'ی�D2& Jع ا�9a'D!ت  &�1ر ا�"b!ی?

J(ح�!ئeا 

s)20.020* 5.423 1.019 1 1.019 ا� 

'D90.001* 6.834 1.284 2 2.567 ا� 

�"�ى ا�1راB#اD�  9.382 4 2.345 12.487 *0.000 

t�50.188 1,184 222.397  ا�   

    1,191 238.521  ا��D2Dع

 * J(ح�!ئeا J�81ى ا��"�& 1)  J(إح�!ئ J�8ذو د)αααα  =0.05(  

� �אG.ول e�:F12� E��� �א%��E WVووZ�د ��A.��א ���;'� .�O� ��E WVf� ��Aد� �ذא7 �ق �
�Fα�Z�0.05� Eh/��'�e"7 ��70.:�א)� �א�.8א/� ���O� �א�;�OF��X?�0��1א�7אMدא����aQ�Cאد و��Eא�����

��Ì Wא%# ��UT����F�)�\# Cא���GوK� �� �� �� �
���א%E WV)و��وZ�د�وZ�د�وZ�د�وZ�د��e��:� >CFFFF13�E�E�E�E'@�אG.ول��e��:� >C'@�אG.ول��e��:� >C'@�אG.ول��e��:� >C'@�אG.ول�A.�����O���E WVf.�';����אAق�ذא�7د�Fα�Z�0.05�E

h/��'�e"7 ��78א/��(0.:�א.��،،،،(��UT����Fא��<��Eא������א�;�OF��X?�0��1א�7אMدא����aQ�Cאد�����Oא
�?<0 #8 �7א���.:�،�وאG.ول��FschefeeEو��������Ì W'@�(?��א�-�وق��Æא/�n.אم�א=�� �2�8-�&�F13�E�e�:

����Kذ �
 

  )13(جدول 

 فقرات الأداة ككلللمقارنات البعدية لمتوسطات تقديرات أفراد عينة الدراسة على ) Schefee(نتائج اختبار شيفيه 

  وحسب متغير العمر )المعرفة السوقية(

'D9ا�  #a!� ا�AB�"D ا�<

'D9ا�      

س�� J)B 21 -24 20ا-� &?   25'Qآt_ J)B  

3.71 3.58 2.81 

 J)B 3.71  0.13 *0.90 20ا-� &? 

21-24 J)B  3.58   0.77 

25 'Qآt_ J)B  2.81    

 * ��¢�gا�� ���  )α  =0.05(ذو د��� إ���T ��¢�g م��cى ا��

� �� ��E WVf� ��Aد� �ذو ���ق �وZ�د �אG.ول @'� e��:��E WV%א� ��A.��א ���;'� .�O� �
�Fα�Z�0.05�Eh/��'�e"��>��و��aאد�����Oא�.8א/���E/���20אF�@'�QX �7(0.:�א��a�7אد�����Oא�.8א/��ذو*�א

��>���F21ذو*�א J24 ��/�E��>���KE/���20אF�@'�QXو��Ì Wذو*�א �
���א%��E WVو��وZ�د�وZ�د�وZ�د�وZ�د��e��:� >CFFFF14�E�E�E�E'@�אG.ول��e��:� >C'@�אG.ول��e��:� >C'@�אG.ول��e��:� >C'@�אG.ول�A.�����O���E WVf.�';����אAق�ذא�7د�Fα�Z�0.05�E

h/��'� e"7 �� �(0.:�א7 �א�.8א/� ���O� ���aQ�Cאد �אMدא� ���0א7 1?O�F��X�;��א ���E��UTא����� �F�)
�?<0 #8 �7א���.:�،��FschefeeEو��������Ì W'@�(?��א�-�وق��Æא/�n.אم�א=�� �2�8-�&��،،،،;����א�.8א/)א�

��e�:�Kذ��F14�EوאG.ول� �
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 )14(جدول 

 فقرات الأداة ككلية لمتوسطات تقديرات أفراد عينة الدراسة على للمقارنات البعد) Schefee(نتائج اختبار شيفيه 

  وحسب متغير المستوى الدراسي )المعرفة السوقية(

 المتوسط الحسابي  المستوى الدراسي

  المستوى الدراسي

  سنة رابعة سنة ثالثة سنة ثانية سنة أولى
خامسة 
  فأكثر

3.61 3.86 3.62 3.16 3.28 

 0.33 0.45 0.01 0.25  3.61 سنة أولى

 0.58 0.70* 0.24   3.86 سنة ثانية

 0.34 0.46    3.62 سنةثالثة

 0.12     3.16 سنة رابعة

      3.28  خامسة فأكثر

   )α  =0.05(ذو دلالة إحصائية عند مستوى الدلالة الإحصائية * 
� �� ��E WVf� ��Aد� �ذو ���ق �وZ�د �אG.ول @'� e��:��E WV%א� ��A.��א ���;'� .�O� �

�Fα�Z�0.05�Eh/��'�e"8א/��ذو*�א�.�و��Ì Wذو*�a���/�EوFq;����א�.8א/)� �7(0.:�א��a�7אد�����Oא
�F�N;����א�.8א/)א� N���e�:�Kذ��X8F15�E	�אG.ول�KE� 'aא�;���א �

  )15(جدول 

وحسب متغير  )المعرفة السوقية(سة الخمعلى مجالات الأداة  أفراد عينة الدراسةالمتوسطات الحسابية والانحرافات المعيارية لتقديرات 

  )والعمر، والمستوى الدراسي، الجنس(

'(l"Dى ا��"�Dا�/  

Jmا�� 

 ا�2D!ل 

 ا�s&!5 ا�'اa% ا�Q!�� ا�Q!ن#  اSول

s)2ذآ' ا� #a!� 3.82 3.82 3.48 3.56 3.35 ا�AB�"D ا�<

 0.09 0.09 0.09 0.08 0.07 ا8ن<'اف ا�9D)!ري 

�Qأن #a!� 3.62 3.77 3.56 3.40 3.31 ا�AB�"D ا�<

 0.09 0.08 0.08 0.08 0.06 ا8ن<'اف ا�9D)!ري 

 

'D9ا� 

 

 J)B 20ا-� &? 

  

#a!� 3.72 3.83 3.54 3.58 3.59 ا�AB�"D ا�<

 0.07 0.06 0.07 0.06 0.05 ا8ن<'اف ا�9D)!ري

21-24 J)B  

 

#a!� 3.57 3.79 3.45 3.45 3.50 ا�AB�"D ا�<

 0.07 0.06 0.06 0.06 0.05 ا8ن<'اف ا�9D)!ري

25'Qآt_ J)B  #a!� 3.86 3.76 3.58 3.39 2.91 ا�AB�"D ا�<

 0.21 0.20 0.20 0.19 0.16 ا8ن<'اف ا�9D)!ري

Dا�#Bى ا�1را�"�  � J)B أو�

 

#a!� 4.08 4.10 3.86 3.21 3.39 ا�AB�"D ا�<

 0.13 0.12 0.13 0.12 0.10 ا8ن<'اف ا�9D)!ري

J(ث!ن J)B 

 

#a!� 4.11 4.46 3.84 3.55 3.30 ا�AB�"D ا�<

 0.11 0.10 0.11 0.10 0.08 ا8ن<'اف ا�9D)!ري

JQ�!ث J)B 

 

#a!� 3.79 4.06 3.67 3.50 3.41 ا�AB�"D ا�<

 0.10 0.09 0.09 0.09 0.07 ا8ن<'اف ا�9D)!ري

J)B J9aرا 

 

#a!� 3.55 3.64 2.95 2.92 3.18 ا�AB�"D ا�<

ا�9D)!ريا8ن<'اف   0.09 0.11 0.12 0.11 0.12 
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'Qآt_ J�&!u #a!� 3.07 2.72 3.29 4.20 3.37 ا�AB�"D ا�<

 0.27 0.25 0.26 0.24 0.20 ا8ن<'اف ا�9D)!ري

  

� �אG.ول e�:F15� E� �(0.:�א7 7 h/��'� e"� �:�S ³� ���وق �א�.8א/�وZ�د ���O� �'@����aאد �! ل QC
�7A !� �:8 j���א �'I���א �J �O�;>yو�אUT�'�l;VFFFF��Gא��Gא��Gא��Gא� ،� ،� ،� �א�.8א/)، �وא�;��� ،�>���א�.8א/)وא �وא�;��� ،�>���א�.8א/)وא �وא�;��� ،�>���א�.8א/)وא �وא�;��� ،�>��و�������،EEEEوא

��?��א�-�وق��Æא/�n.אم�´?��Qא��� :@�א���.د����E WV%א���A.���FMANOVAEK';��: �7א �

[�*X
�
  �Wא-��:��,�]�وא

�@�`���E WVf�7I�?´�7و G �'א��و.Sa�@'� ���h=� '�3�v����' S�[E �#��.�"��/8א.�Z �73א

 �و��wא��;?;�Qא®()Z8.#ن�a�W� �

�א
:�����9א-��:��,�] �

��� 0N���Æ�.0א/�n.אم�'-
�م�א��I'��א��M��:8 jول�'�����א��� " �7א��;�:I=�@'���0ل�א�qf��8 2%א
�@'��;/m>?����>�k�����Q�XFWhyte,1948א E����/�qf� 
>;0���  

���ود8א/ �7(�/�\�����.O� 
�?)�	�

�،�'I��2
���א�،�'I��S��J �O)�א/	�א��I'�،��2 �8א��I'�،�אA/	�א��j 8*،�'� ن�א��Z�،�'I�د��א
 
-��W)ن����NV ���C�K< �א=�?�bא �

�'� Q']�#�  '.���� ،�xC� �>S ;'� (0:�;���א �א%دא8* ��-��א 	S /�  >C�eV� �� �א�4F"�ن  v8� v�ع
��� Vد��Zو�(� ���7FC8א��� " �7א%دא8:����! ل�א�;?��sא����s�?/�1?O�(>�kא�.8א3،�א�� '?e،�و" 
�e?' �?��  v���א �'�0 س @O� b?�Á� �א�F"�ن  v8� �'�0 س �aن  >C� �א%دא8:�، 	�S -א�� e"� Q' ����א @'

�UW0�4���وא�hא��&�T�W"�K� �
�����א�.8אvد�#.��8وא�Zو��"��W�/ �7א��d(� و�\�א��I'��א��hX����:8 j ع�אy.' �7א8Mد#����´.:.אً�

�?�?X���0:�;��
 �aو�'?<�/��
 ،��A�g�Vزא�\�א��� " f�@O�7دא��8א������א/ �XK 
��Wא�*	אW*��א-��:��,�]� �

5� J2� J1�8א���(��א��:��,�]�א����F�*G
�
 ����X�:%�Hא������Eא������א

� UTא��� QWV� �?.8א/�� (;�E���א�;�F��Xא �א����� E�Í?"� g�V� e����א�� 7 " Zf� @'� �-)�'� ���;'� 1?O
�Q�C���O�-�"��O�Q م��Eאa� >CF�I�=Aن�#;�lא����\�F3.64�Eא��/��א}; ")�א�� م��?<�UTא�7א

����O?�1א������Z���#.�'F0.49�E.א0��ً.א�8א«�א��'�� 8*� Oא(- ق����;#�s �Sن�a�1?O���א�;����XوS+א�:.
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� (O�-��א���UTא QWVF���S+��א �א�� #� E� �א��/��א}; ") �>�X�g�V�@'� �א�$(��lאMول 1?OF3.75� E�	�
��F
Z¸�� �:8 j���א �'I���א  
�©8� �8�J�s �S� �:���aن �$(��lא�N #)�وS+א "� ���Z�7א�� O >G�73א Z

��א  
�'� Q' ��:� d��א �:�?yא��?h� Kون�x��:� @:+��א 	
E "و�� 	
EI'وز� 	
E X.Ja� �"8Õא3 �:�[��ون 	
#a�  >C
	�����Z�7א�� O >G "�K 

���)�� "�(O���UT�>C��xyא�l�)�)ن� CF5�E�U=Mوא�K�@O��:�;�
	�v<@�א������א)x=ن�a���:א�+Sو
��0-�����Z.אً�وS+א�' �:�< Z� '��'�12 ���3א O�\;��'@�S+��א��� a�*a�[Eن��J �O�F2�E�oא��F)�A��'Iאل�

���Z�7א�� O >Gא�@'���#]�'��.�Z����S��8ذ�J�	��K 
�(O�-��?<��UTא���S k�O?�1א�$(��lאMول،��Í?"�g�Vא��/��א}; ")���C8 '�Eא��WVF�'I?\�א������א

�  �F4.10� E�(O�-��א���UTא 3 Z�	�� �U�Cو���-)�'� �>�X�(SوF�'I���א 8 �2� E# N��א ����0.א�8و/��" ��(��
�(" ;VF3.97� E�@'��>�0���(X "�\Z8.)א �F3و�S+א J16� E��S k��Kو�a�w/¿?��א��UTא�7א��J y" ������א

 
"��.�Z�����'�	و��QO ����a�7ذא�(S��'I�� �KوS+א�:���aن�' ��C8א
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�l�)$� �KوS��א�2�QWV�g�VF17�EU=M �8א��O��'I?�1א
 'a��g� N��א ��ºÁא� ل  >��F�xyא� Eص� yא� (O�-��א UTא��� QWV� .0�F�'I���א 8 �2� E���)א��� 1?O
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محا
  يد
  
  
)3(  

غير 
  موافق

  

)2(  

غير 
موافق 
  بشدة

)1(  

  أسم العلامة

توجد لديك معرفة متراكمة عن أسم العلامة التجارية التي تصنعها شركات .1  
  .أجهزة الخلويات

          

            .بالخلويات لديك معرفة بأماكن تواجد العلامة التجارية الخاصة.2

تستطيع أن تميز العلامة التجارية للشركة المصنعة بوجود أحرف تدل عليها .3
  .بوضوح

          

            .يساعك أصدقاؤك لفي أختيار أسم العلامة التجارية لجهازك الخلوي. 4

            .أسم العلامة التجارية للأجهزة الخلوية لدى الشركات المصنعة  سهلة التذكر.5  

تقوم الشركة في إعلاناتها بتعريف المستهلكين بأسم العلامة التجارية .6
  .لمنتوجاتها

          

يساعد الشكل الذي تتخذه الشركة لعلامتها التجارية على تمييز هويتها بين . 7
  .الشركات الأخرى

          

            .لديك محصلة معلومات جيدة عن أسم  العلامة التجارية لشركة الخلويات.8  

            .غالبا ما تأخذ برأي الأقارب والجيران عند شراء جهازك الخلوي.9
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من خلال ما شاهدته والتأكد من الآخرين بأن أسم علامة جهازك الخلوي هي .10
  .الأفضل مقارنة بغيرها

          

            .لديك محصلة معلومات جيدة عن العلامة التجارية لشركة الخلويات .11  

  شعار العلامة

            .تتذكر جيدا الإعلانات الخاصة بشركتك فيما يتعلق بالعلامة التجارية.12  

ترسخ في ذاكرتك شكل العلامة للشركة التي تتعامل معها، مما يشكل لديك .13
  .ولاء لها

          

            .تستطيع أن تميز بدرجة عالية شعار العلامة عن الشركات الأخرى.14

            .على الاقتناع بشكل العلامة التجاريةلديك استدلال وحكم شخصي .15  

            .لا تستغني عن شعار علامة جهازك الخلوي الذي تقدمه الشركة المعنية.16

            .رمز العلامة بمن أرشدك عليها/ يقترن حرف .17

من خلال متابعتك لإعلانات كثيرة ومتكررة عن ما تقدمه الشركة يجعلك .18  
  .مقتنع بها

          

            .الألوان واللغات والرموز التي تتوفر في الأجهزة جعلك متحفز لاقتنائها.19

            .لديك معلومات إيجابية عن العلامة التجارية للشركة التي تعمل بها.20
  مكانة العلامة

تعتقد بأن الألوان التي تتخذها الشركة المصنعة التي تتعامل معها على معرفة .21  

  .هوية خدماتها

          

غالبا ما تستخدم الشركة التي تتعامل معها أشخاصاً معروفين ومشهورين .22

  .للإعلان عن خدماتها

          

            .لديك اتجاهات إيجابية عن العلامة التجارية للشركة أو الوكيل.23  

            .لديك صورة ذهنية للشركة التي تتعامل معها من خلال أحرف تدل عليها.24

الشركة وسائل إعلانية كثيرة لترسيخ علامتها في ذهن الزبون تستخدم .25  

  .المستهدف

          

            .لديك صورة ذهنية جيدة عن الخدمات المقدمة بأنها لا تتعطل بسرعة.26

            .تترسخ لديك المكانة الذهنية ولا تتغير بسهولة عن مكانة العلامة.27

            .لها جالعلامات من خلال الترويتعززت لديك المكانة الذهنية لهذه .28  

            .تحمل صورة جيدة عن الخدمات التي تقدمها الشركة التي تتعامل معها.29

  جودة العلامة

            ).الوكيل(لديك معرفة بالضمان لفترة قادمة مؤكدة من قبل الشركة المصنعة .30  

            .تمتاز خدمات الشركة التصميمية للأجهزة بدقة عالية.31  

            .تتمتع الخدمات التي تقدمها الشركة بسهولة الاستخدام.32

            .تقوم الشركة التي تتعامل معها بضمان الخدمات التي تبيعها.33

            .الخدمات التي تقدمها الشركة متميزة في السوق.34  

            .تحكم على الخدمات المقدمة من قبل الشركة  بأنها ذات دقة عالية.35

            .أنت مقتنع بجودة الخدمات التي يوفرها الجهاز الخلوي الذي تقتنيه.36

            .تحكم على الخدمات التي تقدمها الشركة بتميزها في الأسواق.37

أن الشركة التي تتعامل معها تحمل صفة العراقة بالعلامة التجارية عراقة .38  

  .العلامة التجارية

          

            .بجودة الخدمات  بفعل خبرتك العمليةأنت على قناعة .39

            .للشركة المنتجة عدة بدائل نحو تطوير  الخدمات المقدمة كل فترة بعد أخرى.40  
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            .تمنح الشركة ضمان عند تقديم الخدمة لمدة أكثر من سنة .41  

  شهرة العلامة

            .الجودة لديك حدس بأن الخلويات ذات العلامات المشهورة فائقة .42  

            .تستطيع أن تميز بدرجة عالية العلامات المشهورة عن غيرها في الأسواق.43

            .لا تحتاج الخلويات ذات العلامة المشهورة لتفكير مسبق بها.44

للشركة التي تتعامل معها ألوان خاصة تتميز بها عن غيرها من العلامات .45  
  التجارية في الأسواق

          

ما تستخدمه الشركة في إعلاناتها مميز وعالٍ جداً مقارنة بغيرها من العلامات .46
  .المماثلة

          

تستطيع تمييز العلامات المشهورة عن غيرها  بفعل درجة تعلمك ومعرفتك .47  
  .بها

          

            .لديك معرفة مسبقة بنوعية ووضوح الإعلانات للأجهزة الخلوية المشهورة.48

تحظى العلامة التجارية للشركة بشهرة مما يجعلك تتعامل مع أفضل وأشهر . 49
  .الشركات العاملة في الأردن
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موافق 
  بشدة

غير   محايد  موافق
  موافق

غير 
موافق 
  بشدة

  الرضـــــا
            . تحقق خدمات الشركة التي تتعامل معها جودة ترضي حاجات الطلبة.50  
            . أن وقت تسليم الخدمة من قبل الشركة التي تتعامل معها يعد مقبولا.51  
يحتاج الحصول على الخدمة المقدمة من الشركة التي تتعامل معهـا بـذل   لا .52  

  .جهود كبيرة
          

            .من الشركة التي تتعامل معها بجودة عاليةتمتاز الخدمة المقدمة .53  
يوجد تعاون كبير في تقديم الخدمات من قبل الموظفين فـي الشـركة عنـدما    .54  

  ).صيانة، عروض، استفسارات(تتعامل مع 
          

            .تتمتع الشركة التي تتعامل معها بعلاقات طيبة مع الجمهور.55  
            .معها توقعات وثقة عملائها تلبي خدمات الشركات التي تتعامل.56  
أنت راضٍ ومقتنع عن العلامة التجارية التي تقتنيها والتـي تقـدمها شـركة    .57  

  .الخلويات
          

تجد سهولة في استبدال العلامة التجارية التي تقدمها شركة الأجهزة الخلويـة  .58  
  . بعلامة تجارية أخرى

          

            .علامة جهازك الخلوي الذي تستخدمهأنت راض عن عناصر : الرضا الكلي  
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The Effect of Market Knowledge and Consumptional Motives of Jordanian Universities 

Students Towards Mobile Phones Brands Elements :  Field Study. 

Abstract:Abstract:Abstract:Abstract:    

The study examined the effect of market knowledge and Consumptional 
Motives of Jordanian Universities students towards mobile phones brand 
element "independent variable" represented by "brand name, , trade mark, 
trade mark quality, trade mark positioning, and trade mark popularity, of 
mobile phones among universities  students in the north province and their 
satisfaction "dependent variable" To achieve the study purpose, the researcher 
collected data using a questionnaire developed through reviewing the related 
literature. 

The study was conducted on a large sample of university students having 
the necessary knowledge of modern mobile phones available in the Jordanian  
market.  

A random sample consisting of (2000) Jordanian Universities Students 
"male, female" using one or more mobile phones. Several statistical procedures 
were used such as "Pearson, stepwise regression analysis, MANOVA's and 
Scheffé rest for post hoc comparisons". 
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منها كتاب مفـاتيح  وازدهار الدولة الإسلامية، وذلك من خلال بعض الآثار المحاسبية الموثقة، وونظامها الذي كان سـائدا قبـل القـرن الثـامن الهجـري، الرابـع عشرـ المـيلادي، أي في عـز أوج الهدف الرئيسي لهذه الدراسة هو فحـص وتقيـيم نقـدي للمفـاهيم وقواعـد المحاسـبة  إنَّ 
ــوم  ــد العل ــلأحم ــوارزميب ــد الخ ــدين 26ن محم ــمس ال ــون الأدب لش ــة الأرب في فن ، ونهاي
  .28، والرسالة الفلكية كتاب السياقات لعبد الله بن محمد المازندرا 27النويري
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39  - David-weill Jean, Papyrus Du louvre 11, J.E.S.H.O. Vol IV, part I, 1971, P.12-13. 

  م 772 - هـ156أوراق البردي العربية صيغة لبراءة خراج يعود تاريخها إلى عام  أوردت
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 38الخوارزمي، مرجع سابق، ص  - 63
 .412ص  بدون تاريخ، ،الكتب العربية إحياءدار ، القاهرة ،إبراهيمبو الفضل أمحمد  الهمداني محمد بن عبد الملك ، تكملة تاريخ الطبري، تحقيق - 64
 .36سابق، صمرجع قدامة،  - 65
  .98ص مرجع سابق، ،الصابي - 66
  نفس المرجع - 67
 .37، ص14، جالسرخسي - 68
 43 - 38ص الخوارزمي، مرجع سابق، - 69
أن يطلق : السلفو. أن يطلق لطائفة من المرتزقين بعض أرزاقهم قبل أن يستحقوا: التلميظو. قامة الطمع، وهو وضع العطاء، أي الابتداء فيهإ :الرزق - 70

أن يحبس من القابض لماله ما كان تلمظه واستلفه من رزقه : المقاصةو. أن يزاد للرجل في جاريه شيء معلوم: الزيادةو. أن يستحقوها لهم أرزاقهم كلها قبل
 بحق بيت المال

   43 -42 ، صنفس المرجع - 71
 وهي عبارة عن الوضعية المهنية للجند - 72
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 .كانت بلاد الشام تضم سوريا ولبنان وفلسطين - 73
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  159-158نفس المرجع، ص  77-
 السياقة هي الجرد المادي أو المحاسبي برموز وحروف مميزة باللغة الفارسية والعربية -  78
  160- 159نفس المرجع، ص  - 79
  رة يستعملها السلطان وحاشيته أو المسؤولون المكلفين بالوظائف الرسميةوهي أنواع من الألبسة الفاخ - 80
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  وهم الموظفون والشرطة المكلفة بتحويل الأموال  - 81
مقابلتـه  وصورة وضعه لذلك أن يرصع المحضر أو ارى عن يمنة القائمة، ويخصم عن يسرا قبالة ارى، فيقول في يمنتها من جهة فلان كـذا، وفي  " - 82

ل ذلك في مدة ينصرف في كذا،  ثم يشطب المحضر وارى من تلك الجهة في يسرة قائمة الجريدة التي بسطها قبالة كل اسم استخرج منه أو أجرى عليه، يفع
   ."السنة، ويرمز على تعليقه إشارة الخدمة على الجريدة
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 .التذهب لبيت الممنه % 80، دون حرب أو قتالالمال الذي وصل بيت المال الفيء هو  - 124
، تفرض على من يملك أموالا أو تجارة أو ذهبا فائضـا عـن   %2.5نسبة معينة من المال في حدود ، هي في الإسلام ة والركن الثالثضيفرال الزكاة، - 125

 .الفتوحات الإسلاميةإلا بعد  بالنسبة لبيت المال رئيسيا مورداتشكل  ولم تكن الزكاة. حاجته، وتفرض على العقلاء
المواطنين وأصحاب المعاهدات % 2و المواطنين غير المسلمين،% 5على الأجانب،  %10نسبتها  تفرض على التجارة التي تمر بأرض المسلمينضريبة  - 126

  ويقوم بجمعها موظف يدعى صاحب المكس أو العاشر ،مرة واحدة في العام العشور تؤخذ. من الدول الإسلامية الأخرى
  تذهب لبيت المال% 20، في الحروب من الأعداء سلمينهي ما يحصل عليه المالغنيمة  - 127
 فتؤول كلها إلى بيت المال ،أو وارثها هي الأموال التي لم يعلم صاحبها أو مستحقهااللقيطة  - 128
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 م923-838هـ، 224-310 - 133
 م1058-980هـ،  364-450 - 134
ومن المحيط الهندي والقرن الأفريقي جنوبا إلى بـلاد التـرك    من حدود الصين وأواسط الهند شرقا إلى المحيط الأطلسي غربا،امتدت الدولة العباسية،  - 135

  .صر والمغرب العربيوالروم شمالا، وبذلك كانت تضم بين جناحيها بلاد السند وخراسان وما وراء النهر وإيران والعراق والجزيرة العربية وبلاد الشام وم
الحالية في  لمقاطعة خراسان، إضافة تركمانستان، وأجزاء من جنوب حيرات، مثل مدينة أفغانستانيشمل إقليم أو إمارة خراسان الإسلامي شمال غرب  - 136
 . مروو بلخاليوم، و مشهد، التي تعرف بإسم طوسو نيسابورو حيراتية من مدنه التاريخ. إيران
 العباسـي  تنتمى الدولة السامانية إلى نصر بن أحمد الساماني الذى ولاه الخليفة المعتمد، وم999-880/ ه� ـ389-266بين الدولة السامانية حكمت  -137

  .هـ261على ما وراء النهر سنة 
  هـ256الإمام البخاري المتوفى عام  - 138
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 الخوارزمي، مرجع سابق، مقدمة الكتاب - 147
  42ص  مرجع سابق،، بركات محمد مراد- 148
  44نفس المرجع  - 149
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 ، المقدمة1987، مصر، مكتبة الغزالي ،فنون الأدب النويري في كتابه اية الأرب في منهج ،عبد الحليم  الندوي - 150
  نفس المرجع - 151
سـبانية  الإوالعربية والفرنسـية  ك عدة لغات فيمتفوق كان . م1934 وتوفى عام1866عام  في ،بـشيخ العروبة ، المعروفولد أحمد زكى عبد االله  -12

وقد . في العالم علماء الآثاربالعديد من اتصل ر، الآثامجال  في بالبحث لاهتمامهنتيجة ، وعلاقة وثيقة بامع العلمي المصريعلى كان . والإنجليزية والتركية
جعله يمثل مصر في مؤتمرات وإهتم به ، الذي ) 1914 -1892تاريخ الحكم ( الثاني الخديوي عباس حلمي الحاكم العثماني شجعه ماديا ومعنويا على ذلك

، فريدة ليس لها نظـير و متنوعة مؤلفات على ة احتوتترك خلفه مكتب، ليالنادرة والأستانة واليمن منقبا عن الكتب بزيارات إلى أوروباوالقيام المستشرقين، 
  .المصورات والخرائط والفرمانات الشديدة الندرة و 18700بمجلداا الـبالغ عددها 
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  181-171ص. م1981،القاهرة ،دار المعارف ،تاريخ الدولة المغولية في إيران ،عبد السلام عبد العزيز فهمي - 153
 جنكيز خان، وقد استطاع هولاكو توحيد صفوف المغول تحت رايته واجتاح العالم الإسـلامي، بن ابن تولوي اهو و ،مؤسس هذه الأسرةهولاكو  - 154
مرتكا العديد من المـذابح   ،ها المماليكالتي كان يحكم مصرولم يبق أمامه سوى ، على الجزيرة والشام ودمشق وحلب وديار بكر وربيع تمكن من الاستيلاءو

   .م1258 ،هـ 656والفظائع حتى سقطت بغداد في أيدي المغول سنة 
  م1304 -1271هـ،  669-703- 155
 م 1307-1272تاريخ الحكم   - 156
  م1314 -1285أو فيليب الرابع، تاريخ الحكم  -  157
 بوذيا مثل آبائه وأجداده) قازان(نشأ غازان  - 158
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 العباسي استعملت الحروف العربية، أما في العهد الإيلخاني استعملت الفارسية، واستعملت اللغة التركية في العهد العثمانيفي العهد  - 159
ــث  -160 ــوربح ــة  منش ــة التركي ــفحةباللغ ــت في ص ــى الأنترن http://archive.ismmmo.org.tr/docs/malicozum/45MaliCozum/14-: عل

IsmailOtar96.doc  
161 - Oktay Guvemli et al, Ibid  
162- Mehmet Erkan et al, accounting system of the ilhanians and a sample practice, in accounting method used by 
ottomans for 500 years, stairs (merdiban) method, Turkish republic ministry of finance, strategy development unit, , 
Ankara, 2008 
163- Oktay Guvemli and Batuhan Guvemli, the birth and development of the accounting method in the middle east 
(merdiban method), Turkish republic ministry of finance, strategy development unit, Ankara, 2008 

  :هي 1363و  1309عام والتي كتبت بين  ،الثلاث كتب الأخرى -  164
في (  الدين على السـاوجى  لفه باشارة الوزير سعد الدين محمد بن تاجأعلاء التبريزي  السعادة لعبد االله بن على المعروف بفلكأي رسالة  ،سعادت نامه  -

عثـر عليـه   . م1336، وانتهى منه عـام  م1309والكتاب بلغة السياقات الفارسية شرع في تأليفه عام . مير حاجىألولده شرف الدين  )عهد غازان خان
  .1930البروفيسور زكي وليد طوقان سنة 
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  .كتاب بلغة السياقات الفارسية ألفه فلك علي التبريزي وهو تكملة للكتاب الأول رسالة السعادة: قانون سعد السياقات  -
  م1344 و 1339كتاب بلغة السياقات الفارسية ألفه عماد السرفدي بين سنتي : كامل الحساب -
  

165 - Mehmet Erkan et al, accounting system of the ilhanians and a sample practice, Ibid 
166 - Ibid 
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  :الرسالة الفلكية للمازندراني كتبت في بعض أجزائها بنفس الحروف، وهذه الصفحة عبارة عن قائمة جرد حسب إسماعيل أوتار، المرجع التالي - 167

 Ismail Otar, accounting system used for 500 years by the Ottoman Empire, 11th world congress of accounting 
historians, Nantes France, july 19 -22, 2006  
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    حرفـــــــــــ  

  عن السواد والاعمال المعمورة والبلاد المذكورة
1  

أموال السواد وطساسيجه وصدقات 
أراضي المغرب بالبصرة والمراكب ا 
  وسائر ما ينسب إليها ويجري معها

  دينار 1547734

2  
  باذوريـــا

  وكلوذاي ور بين
  درهم 16623

3  
  الانبـــار
  وقطربل وسد
  دينار 198313

4  
  رســـير

  والرومقان وايغار ويقطين
  وجازر وامدينة العتيقة

  دينار 75576

5  
  كوثـــي
  ور در قيط

  دينار 25000

6  
  الزابـــ

  الاعلى ور كشتاسب
  دينار 9526

7  
  الفلوجـــة
  العليا والارحاء

  دينار 16736

8  
  الفلوجـــة

  السفلا والنهرين وعين التمر
  دينار 13585

9  
  السيـــب

  الاعلى وسورا وبابل وخطرنية
  وباروسما الاعلى

  دينار 140259
10  

  ر الملك
  ومورجا ور جوبر
  والساسان والمالكيات

  دينار 38350

11  
  باروسمـــا

  الاسفل
  دينار 46336

12  
  طسا سيجـــة
  الكوفة والخزن

  دينار 110154
  

13  
  العماراتـــ
  بسر من راي

  دينار 50219

14  
  ر بـــوق
  والدير الاسفل

  دينار 20590

15  
  بزر جســـابور

  
  دينار 24300

  
16  

  الراذنـــان
  
  دج 30035

  
17  

  روستقبـــاد
  
  دينار 13666

  
18  

  روان الاعـــلى
  وسمطناى
  دينار 46480

  

                                                 
168  - Oktay Guvemli and Batuhan Guvemli, the birth and development of the accounting method in the middle east 

(merdiban method), 11th world congress of accounting historians, Nantes France, july 19 -22, 2006  
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169- Solas. C, and Otar. I., Bookkeeping Rules and Accounting Signs During the Il-Khan Dynasty 1220-1350, paper 
presented at the AAA Convention 1992, Washington D.C. Ilkhanian accounting record sample, demostrates 
expenditures in Ilkhanians , form in siyakat. 

  أو العين الرايج - 170
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  م  809 – 766هـ،  194إلى  149خلافته من سنة  الخليفة العباسي الذي دامت - 171
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  الخليفــــة

  
  ما يحمـــــــــــــــــــــــــل

  كل سنة إلى بيت المال لحضرة الخلافة الرشيد هارونفي 
  درهـــم  

530.312.000 172  
  

  مجموع
  شراء السلع
  دينار 5.706.000

  مجموع  
  النقد

  درهم 404.780.000
  درهم 22دينار يساوي  1    

  درهم 125.532.000
  الأصنـــــــــاف  

  الأقاليمالضرائب  وأسماء 
  

  العســــــل
  

  الموصل           همذان
  وبستاق

  رطل 13.000رطل   20.000

  العنـــــــب
  

  حمص         اجناس الشام
  رطل 300.000رحيل    1.000

  الرمـــــــان
  والسفرجل

  إيران                  فارس
  حصة 1.000حصة       150.000

  السكـــر
  من الأهواز
  رطل 30.000

  الشمـــــع
  من إسفهان
  رطل 20.000

  الملــــــح
  من أرمينيا
  رطل 20.000

  

                                                 
-172  404.780.000   +125.532.000  
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AbstractAbstractAbstractAbstract    

 
The main objective of this study is to examine the accounting system 

practiced in Irak, Egypt, Alchemy, Iran and the Near East, from ninth to 
fourteenth century A.D, and to appraise accounting practice and its regulation 
which were introduced through fiscal reforms. The study is based on threes 
books and a handwritten manuscript, Miftah El-Ouloum, Nehayat Al Erab Fi 
Funun Al Adab, Risala El-falakiya, written by Al-khawarizmi al-nouwairi, and 
Al-Mazandarani. There famous encyclopedia was considered as an important 
work and was translated into the Latin language beginning in the eighteenth 
century 

IN the first Muslim era, a cultural movement flourished and a famous 
school was established, specializing in the composition of encyclopedias in 
many fields, including cultural, political, historical, social, financial, accounting 
and humanitarian. 

KKKKey ey ey ey words:words:words:words:    

 accounting, Islamic State, Miftah El-Ouloum, Nehayat Al Erab, Risala El-
falakiya.   

 
L'objectif principal de cette étude est l'examen du système comptable 

pratiqué en Irak, Egypt, Al-Chemi, Iran et le Proche Orient, pendant la période 
du neuvième au quatorzième siècle A.C. Trois livres et maniscrits sont a la base 
de ce travail; Miftah El-Ouloum, Nehayat Al Erab Fi Funun Al Adab, Risala El-
falakiya,  écrit par les auteurs Al-Khawarizmi, Al-Nouwairi, et Al-Mazandarani.    

A l'aube de l'époque musilmane, un mouvement culturel se développa et 
de célèbres écoles furent fondée et spécialisée dans les encyclopédie. Ces 
derniers, traitais de nombreux domaines, y compris la culture, la politique, 
l'histoire, le social, la finance, la comptabilité, et l'humanitarisme. 

Mots clésMots clésMots clésMots clés: : : :     

comptabilité, Etat Islamique, Miftah El-Ouloum, Nehayat Al Erab, Risala 
El-falakiya. 
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Abstract                                                                                                                     Abstract                                                                                                                     Abstract                                                                                                                     Abstract                                                                                                                                                                                                 � �� �� �� �

Word-of-mouth marketing is highly recognized as one of the most 
prominent and powerful tools affecting consumer decision making. This study 
attempts to examine the willingness of students in private universities to 
generate positive WOM marketing where inadequate research and literature in 
Arab countries about such issue is a major concern. The model for this study 
contends that satisfaction, incentives, experience, and the source has a 
significant influence on students' willingness to use WOM. These propositions 
are investigated using data collected from three private universities in Amman-
Jordan. Empirical support was found for three of our hypotheses. A key finding 
is that satisfaction, experience, and the source has a significant influence on 
students' willingness to use positive WOM. We conclude with a discussion of 
how to use those variables in fostering interpersonal relationships between the 
university and the students in order to increase the likelihood of students' 
positive WOM behavior. 

 

KeywKeywKeywKeywordsordsordsords::::    

Word of Mouth, Marketing, Private Universities, Decision Making  

  

Introduction 

Word-of-Mouth Marketing, or WOMM, is a term used in the marketing and advertising industry to describe 
activities that companies undertake to generate personal recommendations as well as referrals for brand 
names, products and services. This form of communication has valuable source credibility, as people are 
generally be inclined to trust someone's opinion if they feel that it is offered freely and without prompting, 
compulsion, or personal interest in communicating the information. People are more inclined to believe word 
of mouth promotion than more formal forms of promotion (i.e. advertising) because it is assumed that the 
communicator was satisfied by the goods or services provided and is unlikely to have an ulterior motive (i.e. 
they are not out to sell you something). Also, people tend to believe people whom they know. In brief 
WOMM is a marketing phenomenon that facilitates and encourages people to pass along a marketing 
message voluntarily (Grewal, et al., 2003).  
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Word-of-mouth (WOM) is considered one of the oldest forms of marketing communication, whether from 
the vendor, experts, or social acquaintances including friends and family. It may also be one of the most 
powerful channels, particularly if the provider of WOM is someone known and trusted. WOM is considered 
a key ingredient in the success or failure of a new business, the reason underlying this importance is that 
WOM is very powerful in making decision easier and in accelerating decision process. Furthermore, WOM 
is the least expensive, yet at the same time, the most credible form of advertising (Clow and Baak 2007). It's 
becoming clearer that marketing success is determined more by the time it takes for customer to decide on 
your product than by any other single factor.  

According to Silverman (2001b) WOM accelerates the process of customer decision-making, from deciding 
to decide, asking for information, weighing options, evaluating a free trial, and then finally becoming a 
customer and advocate. He maintained that:  

• The best way to increase profit is to accelerate favorable product decisions. 
• The best way to accelerate product decisions is to make them easier 
• The best way to make the decision easier is to deliver word of mouth, instead of confusing, low-

credibility information in the form of advertising, or other traditional marketing.   

In addition to that, most external search studies include WOM communication as one source of information 
on which consumers rely, in addition to other forms of search to create an index of total external search (e.g. 
Blech and Blech, 2007). However, WOM differs from other information sources in several important ways. 
WOM communications differ from non personal sources of external information in that the WOM channel is 
immediately bi-directional and interactive. What is more, the internet is growing at such a rapid pace 
including  e-mail, websites, chat rooms, and video teleconferencing, WOM is even more important to 
businesses today than ever before (Silverman, 2001b).  

This importance is confirmed by Donaton, (2003) who conclude that one American in 10 tells the other nine 
how to vote, where to eat, and what to buy. He highlights research showing how influential WOM has 
become and focuses on the people most responsible for spreading it. His findings show the majority of 
people rely more than ever on friends and family, rather than advertising or editorial, to decide which 
restaurants to try, places to visit, prescription drugs to purchase, hotels to stay in and videos to rent. "It really 
a critical shift point and marketers need to think about it fundamentally, not just think of throwing on a word 
of mouth element'' to marketing plans.   

Finally, opinion leader group can play very important role as human information processors and it can help 
in generating WOM. It has been suggested that opinion leaders exert a "disproportionate amount of influence 
on the decisions of other consumers" (Flynn et al., 1994). Thus, the opinion leader group has the potential to 
be very important to marketers in disseminating product and company messages and therefore it's considered 
as essential part of the overall communication strategy. 

The paper begins with listing research objectives, followed by detailed literature review that highlights key 
issues of WOM. Accordingly, the next section focuses on research methodology, while the final section 
provides a conclusions and discussion. 

Research Objectives 

There has been a lot of marketing research on WOM but not many has focused on covering the willingness 
of students in private universities to generates positive WOM. This paper will fill this gap with main 
objectives of this research are:  

1. To examine the willingness of students to generate positive WOM in private universities,    

2. To identify the most important sources of positive WOM that have more influence on students, and 
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3. To explore how does WOM operate in cultures other than Western? Since most of the research and 
literature is done in western societies, and limited attention was given to this issue in Arab countries despite 
its extreme importance.   

Literature Review 

To clarify the distinctive features of WOM, this section will shed light on different issues including WOM 
definition, power of WOM, levels of WOM and finally empirical research related to WOM.   

Definition of WOM: The most common used definition of WOM communication is Arndt’s (1967) that is: 
Oral person-to-person communication between a receiver and a communicator whom the person perceives as 
non-commercial, regarding brand, product or a service. While Silverman (1997) defined WOM as informal 
communications about products, services, or ideas between people who are independent of the company 
providing the product or service, in a medium independent of the company. Patton (2000) define it as a 
message about the products or services offered by an organization or about the organization itself which 
involves comments about product performance, service quality and trustworthiness passed on from one 
person to another. Finally, Stokes and Lomax (2002) defined WOM communications as: all interpersonal 
communication regarding products or services where the receiver regards the communicator as impartial.   

Power of WOM. WOM is more credible than any most sincere salesperson. It is able to reach more people, 
faster, than advertising, direct mail, and even the Internet, because it can spread like wildfire. It breaks 
through the clutter and the noise better than anything (Silverman and Eve, 2000). Even more important than 
its credibility, reach, speed and ability to break through the clutter, is its ability to get people to act. People 
think that WOM is so powerful because of its objective, independent nature. Why is that so important? 
Because a decision maker is more likely to get the whole, undistorted truth from an independent third party 
who has interest in promoting your point of view. This unique credibility gives word of mouth much of its 
power. There are some other reasons why word of mouth is so powerful:  

It is more relevant and complete. WOM is “live,” not canned like most company communication. That 
means it is custom tailored to the people who are participating in it. People are not giving a pitch; they are 
responding to questions, though most important questions, the ones the decision-makers themselves are 
asking. Therefore, customers pay more attention because it is perceived as more relevant and more complete 
than any other form of communication.  

It is the most honest medium. Because it is custom tailored, and because people are independent of the 
company, it is the most honest medium. And customers know it. Advertising and salespeople are notoriously 
biased and not fully truthful. The inherent honesty of word of mouth further adds to its credibility.  

It is customer driven. Closely related to the above, word of mouth is the most customers driven of all 
communication channels. The customer determines who she will talk to, what she will ask, whether she will 
continue to listen or politely change the subject, etc.  

It is a mysterious, invisible force. Despite all of its overwhelming power, it is invisible. It is sometimes called 
“underground” communication, or the grapevine.   

It feeds on itself. Word of mouth is like a breeder reactor. It is self generating, it feeds on itself. It does not 
use up anything. If 10 people have 10 experiences that are 100 direct experiences. If they each tell 10 people 
about their own experiences, that is an additional 1000 (indirect) experiences, which can be just as powerful 
as the direct experiences. If they each tell ten people, that is an additional 1,000 people who now have 10,000 
experiences in their heads. And so on.  

Levels of WOM: According to Silverman (2001) there are several levels of word of mouth that are quite 
different from each other and that vary both in nature and intensity. Nine levels of WOM ranging from the 
“minus 4” level, where the talk about product is only negative, to the “plus 4” level, where every one is 
raving about the product. 
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          - 4 (Negative)                                     WOM                                        + 4 (Positive) 

Level1 (Minus 4): People are taking about product and complaining about it. It has reached to the level of 
public scandal. People are asking each other about it and actively dissuading other people from using it. If 
this is a short-term emergency, such as product recall that is reacted to quickly and responsibly, the product 
can survive. 

Level 2 (Minus 3):  Customers and ex-customers go out of their way to convince the other people not to use 
the product, but it hasn’t reached scandal proportions. Similar to level Minus 4 almost nothing can survive 
this level.  

Level 3 (Minus 2): When asked, customers rant, although they don’t go out of their way to badmouth the 
product. They go on and on about how terrible your product is. The product sales will slowly erode in this 
situation. The process will be slower because people are not actively seeking each other out to spread 
negative WOM. 

Level 4 (Minus 1):  In this stage, people are not actively complaining about product, but when they are asked, 
they have relatively negative things to say. Here advertisement and other conventional marketing can 
sometimes provide a holding action, but very little progress will be made.  

Level 5 (Zero): At this level, people use product, but are rarely asked about it. They don’t volunteer their 
opinion. If asked, they have little (good or bad) to say about it. This product is getting little or no WOM. It’s 
probably going to cost a fortune to get such a product widely accepted. It’s the level where most products 
are. 

Level 6 (Plus 1): When asked, people have nice things to say about the product. For example, people may 
not necessarily go out of their way to tell anybody about a product or service from local merchants, such as 
dry cleaners or restaurants, but if asked they well say It’s good, reliable, or any of the other nice things that 
are true about the product.  

Level 7 (Plus 2): When asked, customers rave. They go on and on about how wonderful the product is. Here, 
conventional marketing is almost completely wasted because it is much les powerful that what is sitting there 
for the talking. What is needed is for you to provide the channels and materials for your customers to rave.  

Level 8 (Plus 3): At this level, customers go out of their way to convince other people to use the product. 
This is what people talk about at parties: the new movie, the latest restaurant, the latest book. Again, provide 
the encouragement and the channels, facilitate the process, and build a bigger plant. 

Level 9 (Plus 4): Product is being talked about continually; people are asking each other about it. Experts, 
local influences, typical customers, and prospects are all talking with each other about your product or 
service and raving about its virtues. It is getting a considerable amount of publicity. At this level, it is 
especially necessary to manage people’s expectations. Other wise, people will expect much more than will 
be delivered, which is a sure recipe for disappointment. In this kind of a situation, sales are often growing at 
such a rapid rate that the company cannot maintain quality. Again, expectations must be managed. Some 
examples of companies representing level Plus 4 such as, Lexus Automobiles, Harley-Davidson and Apple 
computer.  

Empirical Research: According to Nielsen Global Internet Survey (2007) consumers around the world still 
place their highest levels of trust in other consumers. Conducted twice-a-year among 26,486 internet users in 
47 markets from Europe, Asia Pacific, the Americas and the Middle East (Egypt and UAE the only Arab 
countries who participated in this survey). Nielsen surveyed consumers on their attitudes toward thirteen 
types of advertising - from conventional newspaper and television ads to branded web sites and consumer-
generated content.  

The recommendation of someone else remains the most trusted sources of information when consumers 
decide which products and services to buy. Although consumer recommendations are the most credible form 
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of advertising among 78 percent of the study's respondents (Table1), Nielsen research found significant 
national and regional differences regarding this and other mediums. Word of mouth generates considerable 
levels of trust across much of Asia Pacific. Seven of the top ten markets that rely most on "recommendations 
from consumers" are in this region, including Hong Kong (93%), Taiwan (91%) and Indonesia (89%) 
(Table2). At the other end of the global spectrum, Europeans, generally, are least likely to trust what they 
hear from other consumers, particularly in Denmark (62%) and Italy (64%) (Table3). 

 (Table 1)* 
To What Extent Do You Trust the Following Forms of Advertising? 
Recommendations from consumers 78% 
Newspapers 63% 
Consumer opinions posted online 61% 
Brand websites 60% 
Television 56% 
Magazines 56% 
Radio 54% 

 
(Table 2) * 
Word of Mouth is a powerful recommendation for Asians 
Seven of the top 10 markets who relied on it hailed from Asia 
Hong Kong  93% 
Taiwan  91% 
Indonesia  89% 
India  87% 
South Korea  87% 
Philippines  86% 
UAE 84% 

 
(Table 3) * 
Top Five countries to rely on someone else's recommendation 
Hong Kong  93% 
Taiwan  91% 
Indonesia  89% 
India  87% 
South Korea  87% 

* Source: Nielsen Online Global Consumer Study April 2007 
 
Ying and Chung (2008) investigate how attitude towards purchase intention of a product is affected by 
involvement level and presentation order of positive and negative WOM information when presented in a 
single-message single-source context. Two studies were conducted with undergraduates of a top Asian 
university using experimental setups. It was found that subjects tend to base their evaluations more on later 
information than earlier information regardless of involvement level. This recency effect was consistently 
found across the product categories of tourist destination and restaurant in both studies. Despite obtaining 
differences between high and low involvement levels in the pretest for both products, the difference was 
found again in only the restaurant category in the manipulation check of both studies. Findings of this paper 
can help companies to position messages in their favor when both positive and negative information needs to 
be presented. 

The purpose of Ferguson (2008) paper is to study word-of-mouth and viral marketing, and attempt to 
determine their measurability in terms of return on investment (ROI). The study examines real life 
campaigns from well-known companies and attempt to measure consumer response beyond merely viewing 
or participating in the campaign. How much of an actionable response can be evoked and measured from 
viral and word-of-mouth campaigns? The paper explores some recognizable viral marketing campaigns and 
studies the effects they had on product sales, consumer advocacy and brand awareness. It teaches important 
factors to consider when developing word-of-mouth marketing: who is doing it well, who is not, what lasting 
effects can a campaign deliver, and are there any effective ways to measure return on investment. The paper 
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finds that word-of-mouth or viral marketing efforts are not always a sure bet. But a well-placed, calculated 
and provocative campaign can spark a firestorm of business that sometimes can be effective for years in non-
terminal new mediums like the internet. The paper suggest following the included Viral Commandments 
when creating a word-of-mouth campaign to ensure marketing resources are put to highest and best use. It 
also suggests focusing on identification of the consumer as a vital step to build advocacy.  

While Needham (2008) paper aims to describe the ways word-of-mouth (WOM) can operate in social 
network platforms such as Facebook. Using Headbox, a research and seeding community for 30,000 16-25 
year olds who share their thoughts, their opinions and their ideas and get rewarded for it, consumer insights 
on brands and how positive and negative WOM are described. The paper finds that the importance of co-
creation is vital in diffusion. Co-creation implies that marketing happens with young people rather than it 
being directed at them. In addition to that, a new approach to marketing using social networking and a very 
large sample suggests that we are near to a clearer understanding of the complexities of diffusion by WOM. 

According to Soutar et al., (2007) WOM represents an opportunity to organizations who continually seek 
new ways to achieve competitive advantage because it has a powerful influence on consumers' attitudes and 
behaviors. This study aims to investigate the complexities of the WOM concept and simultaneously examine 
the triggers that motivate people to offer WOM and the conditions that enhance the chance of WOM 
occurring. The findings revealed two key WOM themes, termed “richness of message” and “strength of 
implied or explicit advocacy”, as well as various triggers and conditions that affect WOM occurrence. The 
study suggested that WOM activity is more complex than previous research has argued. Managers should 
consider various WOM facets and, in particular, recognize WOM will be most favorable when it is positive, 
richly described and conveyed in a strong manner.  

The important influence of peer recommendations on consumer purchases has been strongly established. 
However, the growth of electronic discussion boards has created a channel for online word-of-mouth 
(OWOM) between people who have never met. The study of Fong and Burton (2006) is the first to examine 
WOM in online discussion boards and thus provides valuable insight for marketers into this growing source 
of WOM. It aims to examine and compare the frequency and content of postings on digital camera electronic 
discussion boards within US and China based websites. The analysis showed quantitative and qualitative 
differences in the content across the two sites. There were differences in the pattern of brand mentions across 
the two websites, and requests for information seeking behavior also varied across the two sites; users of 
EachNet were more likely to request information, thus possibly increasing the likelihood of, and influence 
of, OWOM on this website. There were also significant differences in content, with higher country of origin 
(CoO) effects on EachNet. CoO effects were largely strongly negative, in particular showing high levels of 
negative references to brands originating from Japan. 

While the objective of Podoshen (2006) article is to explore if there is a difference between American Jewish 
consumers and American non-Jewish consumers in the use of word of mouth and brand loyalty in response 
to the purchase of durable goods (automobiles). Additionally, this article aims to explore if there is a 
difference in the use of WOM and brand loyalty among American Jews with differing levels of acculturation. 
The study shows no significant difference in brand loyalty and word of mouth between all American Jews 
and American non-Jews, however, a significant difference between highly acculturated American Jews and 
low-acculturated American Jews was found. The article helps firms plan their marketing strategy in terms of 
how they will utilize word of mouth where American Jewish consumers comprise a significant part of the 
target market.  

Wirtz and Chew (2002) research examined how incentives work to actively encourage WOM, and how 
incentives would potentially interact with other variables that have been shown to drive WOM. The results of 
the study show that satisfaction does not necessarily increase the likelihood of WOM being generated. It 
shows also that incentives are an effective catalyst to increase the likelihood of WOM being generated by 
satisfied consumers and tie strength to be an important variable in explaining WOM behavior. The findings 
suggest that satisfied customers are a necessary but not sufficient condition for getting positive WOM and 
those incentives may be an effective way to get satisfied customers to recommend a firm.  
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Finally, Gremler et al. (2001) investigated four dimensions of interpersonal bonds: trust, care, rapport, and 
familiarity. They contend that as a customer’s trust increases in a specific employee, positive WOM 
communication about the organization is more likely to increase and such trust is a consequence of a 
personal connection between employees and customers, and employee familiarity with customers. A key 
finding is that the presence of interpersonal relationships between employees and customers is significantly 
correlated with customer WOM behavior. Moreover, one key dimension of the employee-customer 
relationship is interpersonal trust, or "confidence in an employee’s reliability and integrity". 

Proposed Model and Hypothesis 
The proposed model is based on the above literature review, it was found that satisfaction, experience, 
incentives, and the source are the most influential factors that boost the role of WOM in consumer decision 
making. Some of those variables are also included at Wangenheim and Bayon (2004) model.   

 
Figure 1: Proposed Research Model 

 
 
 
 
 
 
 
 
 
 
 
 
Numerous empirical studies have identified a positive association between customer satisfaction and WOM. 
Evidence indicates that WOM is often related to consumers’ satisfaction or dissatisfaction with previous 
purchasing experiences (Blodgett et al., 1993). Richins (1983) found that the tendency to engage in negative 
WOM was positively related to the level of dissatisfaction. Therefore, we expect that:    
 

H1: Satisfaction has a significant influence on students' willingness to use WOM  
H1a: Dissatisfied students are willing to use WOM more than satisfied students 
 
According to Gilly et al. (1998) someone who an expert in a particular product category should dispose of 
more product or purchase related information in this field and therefore his/her opinion will be sought more 
often than the opinion of others. Moreover the greater knowledge base of experts should enable them to 
convince others more effectively of their opinion on products and brands. To Jacoby and Hoyer (1981) 
experts are more often opinion leader in a product category than other. Therefore, we expect that:  
 
H2:   WOM from expert and opinion leaders has a direct significant influence on students 
 
Satisfied customers need to feel motivated to provide WOM. People who are rewarded for a behavior are 
more likely to engage in that behavior again (Buhler, 1992). A monetary incentive (reward) can be used as a 
reinforcer to shape behavior (Gupta and Shaw, 1998). In other words, incentives can function as an extrinsic 
motivator, and this motivation may increase as the incentive increases. Therefore, we expect that:   
 
H3: Incentives provided by universities has a direct significant influence on students'  
        willingness to spread positive WOM   
 
Consumers interact with people from a spectrum of various degrees of tie strength, ranging from strong 
primary (e.g. brother) to weak secondary (e.g. a seldom-contacted acquaintance). Strong ties have been 
shown to be more likely to be activated for information flow and are more likely to provide information 
(Brown and Reingen, 1987). Also the amount of WOM generated was higher within groups with many 
strong tie relations, than within groups with many weak tie relations (Bone, 1992). This indicates that 
consumers engage in more WOM with strong than with weak ties. Based on that we expect:  
 

Satisfaction 

Experience 

Incentives 

Source 

Word of Mouth 
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H4: The source of WOM has a direct significant influence on students' willingness to spread 
       positive WOM   

Research Methodology 

To empirically investigate the proposed model, a questionnaire was used comprised a five-point Likert-type 
format concerning the questions related to WOM. The first section contained questions about respondent 
demographics, while the second section contained questions related to WOM assessed on a 5-point scale. 
While the statement " I am willing to inform other students my opinion about the university according to my 
experience" will be used to measure WOM. The questionnaire was pre tested by asking 22 students to 
complete the questionnaire to discover any difficulty or ambiguous questions. After that, a total of 600 
questionnaires were distributed through convenience sampling, employing students from both genders who 
took the questionnaire to friends and other students inside the university campus. Of these questionnaires, 
483 were returned, 33 of which were discarded due to incomplete responses. Thus, 450 were used for the 
analysis. The questionnaire was distributed in Arabic language to undergraduate students enrolled in three 
private universities located in Amman-Jordan. To assure face validity of the translated version, the 
questionnaire was checked by expert to confirm the accuracy of translation.   
 
Respondents Profile 
 
As shown in Table 4 the survey respondents came from a relatively broad cross-section of students' 
population. Of the respondents, 32.9 percent were less than 20 years of age, 60.4 percent were between 21 
and 25 years of age, and only 6.7 percent were 26 years of age or over. Seventy percent of the respondents 
were male and 29.6 percent were female. About 12.1 percent of the respondents are first year students, 17.4 
in second year, while 27.5 percent in third year, and the highest 36.2 percent at the fourth year and the rest 
6.9 percent were final year students. In terms of nationality, 62.4 percent of the respondents were Jordanian 
and 37.6 percent were non Jordanian. Colleges represented by the survey respondents were: business (42.0 
percent); Law (4.4 percent); Arts (12.0 percent); IT (10.7 percent); Science (0.9 percent); Engineering (11.8 
percent); Pharmacy (15.3 percent); and others (3.1 percent). 
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Table 4:  Cross Tabulation of Respondents Profile by University 
 

Total  Amman Private 
university  

Applied Science 
university 

Philadelphia 
university  

 

 
189 (42.0 %) 

20 (4.4 %) 

54 (12.0 %) 

47 (10.7 %) 

4 (.9 %) 

53 (11.8 %) 

69 (15.3 %) 

14 (3.1 %) 

 
49 (20.9 %) 

2(0.4 %) 

8 (1.8 %) 

6 (1.3 %) 

--- 

8 (1.8 %) 

22 (4.9 %) 

10 (2.2 %) 

 
46 (10.2 %) 

6 (1.3 %) 

30 (6.7%) 

26 (5.8 %) 

---   

26 (5.8 %) 

12 (2.7 %) 

4 (0.9%) 

 
49 (10.9 %) 

12 (2.7%) 

16 (3.6%) 

15 (3.3 %) 

4 (.9 %) 

19 (4.2 %) 

35(7.8%) 

--- 

College  
   Business 

   Law 

   Arts 

   IT 

   Science 

   Engineering 

   Pharmacy 

   Others* 

450 (100%) 150 (33.3%) 150 (33.3%) 150 (33.3%) Total 

 
147(32.9%) 

270 (60.4%) 

21 (4.7 %) 

9 (2.0%) 

 
56(12.5%) 

88 (19.7%) 

4 (.9 %) 

2 (.4%) 

 
54 (12.1%) 

82 (18.3 %) 

8 (1.8%) 

6 (1.3%) 

 
37 (8.3%) 

100 (22.4%) 

9 (2.0%) 

 1 (.2%) 

Age 
   Less than 20 

   21- 25 

   26-30 

   More than 31 

447 (100%) 150 (33.6%) 150(33.6%) 147 (32.9%) Total 

 
54 (12.1 %) 

78 (17.4 %) 

123 (27.5 %) 

162 (36.2 %) 

31 (6.9 %) 

 
30 (6.7 %) 

18 (4.0 %) 

34 (7.6 %) 

64 (14.3 %) 

4 (.9 %) 

 
18 (4.0 %) 

24 (5.4 %) 

48 (10.7%) 

46 (10.3%) 

14 (3.1 %) 

 
6 (1.3 %) 

36 (8.0%) 

41 (9.2%) 

52 (11.6%) 

13 (2.9 %) 

Academic Year 
   First year 

   Second Year 

   Third Year 

   Fourth Year 

   Final year 

448 (100%) 150 (33.5%) 150 (33.5 %) 148 (33.01%)  Total 

 
317 (70.4%) 

133 (29.6%) 

 
116 (25.8%) 

34 (7.6%) 

 
88(19.6%) 

62 (13.8 %) 

 
113 (25.1%) 

37 (8.2%) 

Gender 
   Male  

   Female 

450 (100%) 150(33.3%) 150(33.3%) 150(33.3%) Total 

 
281(62.4%) 

169 (37.6%) 

 
78(17.3%) 

72 (16.0%) 

 
120 (26.7%) 

30 (6.7%) 

 
83(18.4%) 

67 (14.9%) 

Nationality 
   Jordanian 

   Non Jordanian 

450 (100%) 150(33.3%) 150(33.3%) 150(33.3%) Total 

 
Table 5 shows the descriptive statistics used to measure the WOM items. As we can see from the table 
all statements are above the 3 level, which indicates appositive indication towards generating positive 
WOM. The First statement received the highest mean with 4.36 which indicates students if satisfied 
are willing to say positive things about the university. With the second highest mean of 3.95, statement 
number 15 was ranked second which indicates that information from my friends is more valuable than 
different types of advertisement. While statement 9 ranked third with 3.87 mean, and again it 
emphasize the role of friends and relatives as information source. While on the other side statement 8 
has received the lowest mean of 3.14 among all items used to check the WOM dimensions.  
 
Table 5: Descriptive Statistics 
 
WOM items Mean Std. 

Deviation 
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1. If I am satisfied I will say positive things about my University  4.36 .912 
2. If I am not satisfied I will say negative things about my University  3.35 1.347 
3. Information about financial incentives offered by the university was 

the most important thing for me 
3.21 1.154 

4. I consider senior level students as the best source for information 
about any university 

3.41 1.967 

5. When I get incentives such as scholarship, I will talk in positive way 
about the University 

3.75 1.165 

6. When I need information about a university, usually I ask my close 
friend 

3.20 1.173 

7. When I hear positive things about my university from expert people 
such as Ministry of Higher Education, I will consider it  

3.27 1.237 

8. When I hear in media positive things about my university such as 
library, computer labs, I will consider it 

3.14 1.178 

9. If advertisement contains little information, usually I seek 
information from friends and relatives 

3.87 .859 

10. Information coming from the university employee's (registration 
dept.) highly influence my attitude towards the university   

3.25 1.123 

11. Information about the academic Faculty highly influence my attitude 
towards the university   

3.44 1.164 

12. Even when I am not satisfied from the university, still I will say 
positive things about it 

3.31 1.252 

13. Information from experts and opinion leaders create positive attitude 
about my university  

3.82 1.073 

14. I am willing to inform other students my opinion about the 
university according to my experience  

3.57 1.021 

15. The information that I get from my friends is more valuable than 
different types of advertisement 

3.95 1.035 

16. I prefer to depend on various sources rather than relying on single 
friend 

 

3.77 1.228 

 
 
Instrument Validity and Reliability 
 
A principal component factor analysis with varimax rotation was conducted as an extraction method for the 
factors. Initial examination of Table 6 suggests a four-factor structure that accounted for 66.11% of the total 
variance. As Table 6 shows the loadings for the items that consists the four factors in general are quite 
encouraging (> .50), with three factors generally loading quite strongly on their intended factor except for 
the third factor, incentives with only two items. All items except two have loaded on their hypothesized 
factors, therefore convergent and discriminant validity for all constructs is supported.    
 
         Table 6:  Factor Analysis for Construct Validity 

Statement Factor Loading 
  SAT     EXP      INC       SOU 

 
If I am satisfied I will say positive things about my University  
 

 
.826 

   

 
If I am not satisfied I will say negative things about my University  

 
.642 

   

 Even when I am not satisfied from the university, still I will 
say positive things about it  

 
.586 

   

When I hear positive things about my university from expert 
people such as Ministry of Higher Education, I will consider it 

  
.559 
 

  

 When I hear in media positive things about my university     
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such as library, computer labs, I will consider it  .844 

 Information from experts and opinion leaders create positive 
attitude about my university   

  
.692 

  

 Information about financial incentives offered by the 
university was the most important thing for me.      

   
.909 

 

 When I get incentives such as scholarship, I will talk in 
positive way about the University  

   
.525 

 

 When I need information about a university, usually I ask my 
close friend  

    
.827 

 Information coming from the university employee's 
(registration dept.) highly influence my attitude towards the 

university   

    
.816 

Information about the academic faculty highly influence my attitude towards 
the university   

    
.827 

The information that I get from my friends is more valuable 
than different types of advertisement. 

    
.746 

I consider senior level students as the best source for information about any 
university 

   .668 

% of Explained Variance  
11.21 

 
11.45 

 
8.53 

 
34.92 

    
   Total variance explained = 66.11 
   Extraction Method: Principal Component Analysis. Rotation Method: Varimax with Kaiser Normalization.  
 
Instrument Reliability  
 
All scales except one performed well on the tests conducted to assess the quality of our measures. The 
instrument for measuring satisfaction, experience, and source showed satisfactory internal consistency (all 
Cronbach alphas > 0.70) as suggested by Nunnally (1978). However, the instrument for measuring 
incentives performed poorly (alpha =0.62) although the scale had shown good reliability in the pretest (alpha 
=0.71).          
       
Table 7: Cronbach's Alpha for the Scales 

Variable No. of 
Cases 

No. of 
Items 

Alpha 

Satisfaction 450 3 0.88 
Experience 450 3 0.75 
Source 450 5 0.83 
Incentives 450 2 0.62 

 
Data Analysis and Hypothesis Testing 
 
To test the proposed model for this study, Multiple Regression Analysis will be used, which allows us to 
investigate a set of independent and dependent variables. As shown in Table 9,  the Variance Inflation factor 
(VIF) indicates that Multicollinearity does not cause any problem since all independent variables was below 
the threshold of 10 (Neter and Kunter 1990). Furthermore, when the tolerance value is above .60, it is also 
considered as an evidence of the absence of multicollinearity among the independent variables as indicated 
by Hair et al., (1995). Accordingly, The Durbin-Watson test statistic as shown in Table 8 is very close to 2, 
indicating that the adjacent residuals are uncorrelated (Anderson et al., 1990). In addition to that, Table 9 
indicates that three out of four of the casual relationships between the variables proposed in our model are 
highly supported.            
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  Table 8:  Model Summary 

 
 

Table 9: Model Testing 

 
 
Hypothesis Testing:  
 
The results of the H1 shows that satisfaction has a significant influence on students willingness to use WOM 
(t = 3.50: sig = 0.001). While for H1a, results have indicated that satisfied students has received higher mean 
(4.13) which is definitely higher than dissatisfied student  who got only (3.20). This result goes against H1a, 
which means satisfied students are willing to use WOM more than dissatisfied students. Therefore, H1a is 
not supported. This means that satisfied students are willing to spread positive WOM more than dissatisfied 
students. 
 
Turning to H2, it was found that WOM from expert and opinion leaders has a direct significant influence on 
students (t = 3.75: sig = 0.000). Concerning H3, it was found that incentives provided by universities does 
not have a direct significant influence on students willingness to spread positive WOM (t = .058: sig = 
0.954). Finally, H4 proved that the source of WOM has a direct significant influence on students (t = 2.949: 
sig = 0.003). Table 9 summarizes the results of hypothesis testing. To achieve the second objective, it was 
found statement 6 (friends) has received the highest mean 3.87. While expert and opinion leaders came in the 
second position with 3.57. Formal sources about academic faculty ranked third with 3.45.  
 
Table 10: Results of Hypothesis testing 

Hypothesis Result 
 

H1: Satisfaction has a significant influence on students 
willingness to use WOM  

 
Supported 

 

H1a: Dissatisfied students are willing to use WOM more than 
satisfied students 

 
Not Supported 

 

H2:   WOM from expert and opinion leaders has a direct significant 
influence on students 

 
Supported 

 

H3: Incentives provided by universities has a direct significant 
influence on students willingness to spread positive WOM   

 
Not Supported 

 

H4: The source of WOM has a direct significant influence on 
students 

 
Supported 

  
 
 
 
 

.532a .310 .309 .8776 1.945
Model
1

R R Square
Adjusted
R Square

Std. Error of
the Estimate Durbin-Watson

Predictors: (Constant), SOU, INC, EXP, SATa. 

1.412 .384 3.678 .000

.245 .070 .164 3.506 .001 .938 1.067

.236 .063 .175 3.750 .000 .947 1.056

3.369E-03 .058 .003 .058 .954 .945 1.058

.252 .086 .140 2.949 .003 .905 1.105

(Constant)

SAT

EXP

INC

SOU

Model
1

B Std. Error

Unstandardized
Coefficients

Beta

Standardized
Coefficients

t Sig. Tolerance VIF

Collinearity Statistics
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Conclusions and DiscussionConclusions and DiscussionConclusions and DiscussionConclusions and Discussion    

First of all, this research has contributed to marketing theory by extending the concept of WOM in two 
areas; from traditional durable products into new service market (education); and from Western cultures to 
relatively conservative eastern culture (Jordan).    

 

In this study, we hypothesize and empirically test the proposition that satisfaction, experience, 
incentives and the source, can significantly influence WOM communication. The results of the present study 
enhance our understanding of how WOM influences students' willingness to spread WOM. We were able to 
show as indicated in Table 8 that satisfaction, experience, and the source have a direct influence on the 
students. While for incentives, result has showed no support for such factor on students.    

   
When students were satisfied, the WOM generated was more positive and they were more likely to make a 
recommendation, which is consistent with Swan and Oliver’s (1989) findings. The findings also show that 
source relationship affects WOM behavior. Furthermore, we found that when satisfied, consumers spoke 
positively about the university and made a recommendation to relatives and friends, which is consistent with 
Richins’ (1987) findings. It is also recommended that ongoing market research with regard to current student 
satisfaction should be undertaken to ensure that the needs of students are being continually met.  
 
Because most students search for information before making such a high-involvement decision as to which 
university to attend, simple strategies for universities interested in targeting new students would be to 
arrange to have opinion leaders within their reference groups talk with students. While having a weekend for 
friends or siblings might work quite well in targeting students, such a procedure would be prohibitively 
expensive as a strategy for enrolling students. Selecting “successful” graduates to speak to prospective 
students in their home town has worked well in one strategy. Providing special activities at an Open Day just 
before graduation when younger siblings with parents of current graduates are present will work. As many of 
the students indicated that they sought the advice of their parents, it is important to schedule a special event 
especially for them. In addition to these efforts, it is vital for universities to position itself in the obvious path 
of potential students who are seeking information. This effort might involve sponsoring or participating in 
seminars, workshops, and/or community events related to the university's offering of knowledge-based 
services. 
 
One of the main contributions of this study is testing the effectiveness of incentive in increasing WOM. In 
practice, firms use gifts, discounts, credits, loyalty points, and outright cash to encourage their customers to 
recommend or sign up family members or friends for a service. Results of this study showed that such 
incentives can be less effective in the case of universities, and the success of the university was less 
dependent on financial incentives and more dependent on teaching quality and the reputation of the 
institutions involved.  
 
Furthermore, as employers and academic staff were considered to be significant players in advising 
prospective students, targeting this group would also be a worthwhile endeavor. Fostering of interpersonal 
relationships between faculty and staff with students is important and may help encourage positive WOM 
behavior. Enrollment administrators need to furnish the information that students needs. Deanship of 
students' affair can also contributes in providing assistance for students with all information and encouraging 
them to communicate and interact both formally and informally with university community. Thus, 
encouraging interpersonal bonds may be a strategy worth considering to increase the likelihood of student 
WOM behavior. 
 
Universities can also direct potential students to contact expert people such as Ministry of Higher Education 
to ensure the superiority of the university image, services and facilities. Knowledge of this information will 
enable universities to avoid significantly reducing its tuition fees while experiencing significant enrollments 
at higher fees. 
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It is especially important that universities routinely gather information from new students about the sources 
of information they used when selecting the university. This information, in turn, allows the university to 
target the specific WOM behavior of potential students. Based on that, the Internet and World Wide Web 
offer unique opportunities to reach selected students searching for courses and university related information. 
For future research, we can also test how the Internet as a medium of communication boosts the effect of 
WOM on students. 

 
Finally, this study recommends that WOM marketing must form an integral part of a marketing strategy, 
rather than regarding it as an uncontrollable form of marketing. In doing so, we can built on existing 
strengths of progressive marketing rather than adopting more traditional marketing strategies to turn the 
uncontrollable into a more proactive, controllable form. 
 
 
Reference 
Arndt, J., (1967) Word-of-mouth advertising and informal communication, in Cox, D. (Ed.), Risk Taking 
and Information Handling in Consumer Behavior, Harvard University, Boston, MA. 
 
Anderson D. R., Sweeney D.J., and Williams, T.W (1990). Statistics for Business and economics . 
Fourth edition., West Publishing Company.  
 
Bob Troia, (2007) The Word is Out! Affinitive Launches 100th Innovative Word-of-Mouth Marketing 
Program.  www.beaffinitive.com. 
 
Blodgett, J.G., Granbois, D.H. and Walters, R.G. (1993) The effects of perceived justice on complainants’ 
negative word-of-mouth behavior and repatronage intentions. Journal of Retailing, Vol. 69 No. 4, winter, pp. 
399-428. 
 
Belch George E. and Belch Michael A., (2007). Advertising and Promotion: An Integrated Marketing 
Communications Perspective. Seventh Edition. McGraw-Hill Irwin, USA.   
 

Clow, Kenneth E. and Baak Donald (2007). Integrated Advertising, Promotion, and Marketing 
Communications. Third Edition. Person Prentice Hall, New Jersey, USA. 
 
Donaton, Scott (2003) Marketing's new fascination: figuring out word-of-mouth.  Advertising Age, 
Vol. 74, No. 46. 

Ferguson Rick (2008) Word of mouth and viral marketing: taking the temperature of the hottest trends in 
marketing. Journal of Consumer Marketing, Vol 25 No. 3 pp.179 – 182. 

Foly, Marty (2005) Essentials of Word Of Mouth Marketing. www.ProfitInfo.com 
 
Flynn, L.R., Goldsmith, R.E. and Eastman, J.K. (1994) The King and Summers opinion 
leadership scale: revision and refinement. Journal of Business Research, Vol. 31, p. 55. 
 
Grewal, R., T.W. Cline, and A. Davies, (2003). Early-Entrant Advantage, Word-of-Mouth 
Communication, Brand Similarity, and the Consumer Decision-Making Process. Journal of Consumer 
Psychology, Vol.13, No.3. 
 
Hair, J.F., Anderson, R.E., Tatham, R.L. and Black, W.C (1995) Multivariate Data Analysis, Simon and 
Schuster, New York.   
 
Halliday, Jean (2003) Study claims TV advertising doesn't work on car buyer s. Advertising Age, Vol. 74, 
No. 41, p8. 
 
Ho Lai Ying, Cindy M.Y. Chung (2008) The effects of single-message single-source mixed word-of-
mouth on product attitude and purchase intention. Journal: Asia Pacific Journal of Marketing and 
Logistics. Vol. 19 No.1 pp. 75 – 86. 



�� ا�س���ی������ 02ا�����و��� ا�	��	� ا���د : ا�	

169 

 

 
John Fong, Suzan Burton (2006) Online word-of-mouth: a comparison of American and Chinese 
discussion boards. Asia Pacific Journal of Marketing and Logistics. Volume: 18 Issue: 2 pp. 146 – 156. 
 
Jeffrey Steven Podoshen (2006) Word of mouth, brand loyalty, acculturation and the American Jewish 
consumer. Journal of Consumer Marketing. Vol. 23, No. 5, pp. 266 – 282. 

Needham Andrew (2008) Word of mouth, youth and their brands. Young Consumers: Insight and Ideas for 
Responsible Marketers.Vol: 9 No. 1 pp: 60 – 62. 

Neter, J. and Kunter, L. (1990) Applied Linear Statistical Models, Irwin, Homewood, IL.  
 
Nunnally , J. (1978), Psychometric Theory (2nd ed.), McGraw-Hill, New York, NY. 
 
Richins, M.L. (1987) A multivariate analysis of responses to dissatisfaction. Journal of the Academy of 
Marketing Science, Vol. 15, pp. 24-31. 
 
Richins, M. (1983), “Negative word-of-mouth by dissatisfied consumers: a pilot study,” 
Journal of Marketing, Vol. 47, winter, pp. 68-78. 
  
Stokes David and Lomax Wendy (2002) Taking control of word of mouth marketing: the case of an 
entrepreneurial hotelier. Journal of Small Business and Enterprise Development. Vol. 9, No 4,   pp. 349-
357.  
 
Silverman George, (2001). The Power of Word of Mouth. Published by AMACOM Books. Division of 
American Management Association.  
 
Silverman George, (2001b). The Secrets of Word-of-Mouth Marketing "How to trigger exponential sales 
through runaway word of mouth." Amacom  ISBN 0-8144-7072-6. 

Silverman  George and Eve Zukergood, (2000) How To Harness Word Of Mouth in the Pharmaceutical 
Industry.  Market Navigation, Inc. 

Scott Donaton, (2003) Marketing's new fascination: figuring out word-of-mouth. Advertising Age, 
Vol. 74, No 46. 
 
Swan, J.E. and Oliver, R.L. (1989) Post-purchase communications by consumers. Journal of Retailing, Vol. 
65 No. 4, pp. 516-33. 
 
Soutar, Geoffrey N. Tim Mazzarol, and Jillian C. Sweeney (2007) Conceptualizing word-of-mouth 
activity, triggers and conditions: an exploratory study. European Journal of Marketing, Vol: 41 No. 
11/12 pp. 1475 – 1494. 
 
Wangenheim, Florian V., and Bayoun Tomas., (2004) The effect of word of mouth on services 
switching: Measurement and moderating variables. European Journal of Marketing Vol.38, No.9/10.   

 
 
 

  



�� ا�س���ی������ 02ا�����و��� ا�	��	� ا���د : ا�	

170 

 

 
Questionnaire 

Part One: Tick √ in the box that reflects your answer 
 

1. University Name 
□ Philadelphia  □ Applied Science   □ Amman Private University 

2. College  
□   Business □  Arts  □ Science □ Law  □ Engineering 
□   Pharmacy  □ It   □ Others 
 3.  Age 

□ Less Than 20 □ 21-25 □ 26- 30 □ More than 31 

4. Academic Year 
□ First Year □ Second Year  □ Third Year  □ Fourth Year      □ Final year 

5. Gender 
□ Male  □ Female 

6. Nationality   
□ Jordanian  □ Non Jordanian 
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Part Two :  
 

Choose the number that reflects your answer (1=Strongly Disagree, 5 = Strongly Agree)  
 

1. If I am satisfied I will say positive things about my University  
2. If I am not satisfied I will say negative things about my University  
3. Information about financial incentives offered by the university was the most important thing for me.      
4. I consider senior level students as the best source for information about any university 
5. When I get incentives such as scholarship, I will talk in positive way about the University 
6. When I need information about a university, usually I ask my close friend 
7. When I hear positive things about my university from expert people such as Ministry of Higher 

Education, I will consider it  
8. When I hear in media positive things about my university such as library, computer labs, I will 

consider it 
9. If advertisement contains little information, usually I seek information from friends and relatives 
10. Information coming from the university employee's (registration dept.) highly influence my attitude 

towards the university   
11.  Information about the academic Faculty highly influence my attitude towards the university   
12. Even when I am not satisfied from the university, still I will say positive things about it 
13. Information from experts and opinion leaders create positive attitude about my university  
14. I am willing to inform other students my opinion about the university according to my experience  
15. The information that I get from my friends is more valuable than different types of advertisement. 
16. I prefer to depend on various sources rather than relying on single friend 
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مع الأخذ بعu الاعتبار الطبيعه الغ� تجارية للكلمة المنقولة والتي تتمتع ëصداقية أعلى مـن الإتصال الإيجا� بواسطة الكلمة المنقولة يعتبر من أهم الوسائل لترويج سلع وخدمات المنشأة  ان. حازت الكلمـة المنقولـة عـلى اهـت`م متزايـد في منهـاج وأدبيـات التسـويق الحـديث
لقد ثبت أن مدى تأث� الكلمـة أقـوى  .موثوق تكفي لاقناع الزبون بتجربة الخدمةأو القرارات الشراـئية المتعلقـة بالخـدمات بحيـث أن توصـية واحـدة مـن مصـدر القرارات الشرائية إلا أن البحوث السابقة أثبتت أن لها تأث� خاص عـلى الخـدمات ميـع المنقولة لها تأثر كب� على جمع أن الكمـة . باقي الجهود والعناصر التسويقية للشركة

ثبـت المستهلكu للتجاوب معها، ومن خلال دراسة بعد اخرى،  السوق، وعلى حفزالتسويق بها اكبر من اية وسيلة اعلانية اخرى، لما لها مـن تـأث� قـوي عـلى اوضـاع جدارة بالثقة، والاسرع بالوصول الى الناس من الاعلان والبريد، وبالتـالي فـإن فـرص ان الكلمة المنقولـة هـي الاكـ¯ . الأخرى من كث� من أدوات ووسائل الإتصال بكث� قابليـة  تهـدف هـذه الدراسـة الى البحـث في. انها السبب المباشر لعمليـات الشراـء لنشر فكرة الإيجابيـة عـن  الكلمة المنقولة خداملإست الطلاب من حيث استعدادهم
 والانحـراف التكراريـة والجـداول الحسـا� الوسـط المتضـمن الوصـفي الإحصـاء خدامإسـت خـلال مـنSPSS  الإحصـاì التحليـل برنـامج اسـتخدام تـم .الإحصائية للمعالجـة (450) منهـا خضـعت اسـت`رة (600 ) وزعـت حيث. خاصة  جامعات ثـلاث في عشـوائية بطريقـة بالطلا  على وزعت استبانه تصميم تم الأهداف هذه ولتحقيـق .حسب رضاهم عن ما تقدمه الجامعة من خـدمات يدرس بها الجامعة
 .المعلومات ëصـادر عاليـةال ثقـةالو  الطـلاب برةخو  الممنوحة من قبل الجامعة ديةاالم الحوافز فرو تـ الحـ في المنطوقـة الكلمـة خداملإسـت قوي استعداد هناك أن إلى الدراسة توصـلت وقد .اتالفرضي لاختبار Factor Analysis و t-test إلى إضافة المعياري،
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