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(1) See, Thomson Strickland, (2001), Strategic Management, Concepts and Cases,
Boston, McGraw-Hill, Twelfth Edition, pp.2.
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Thomson Strickland, Strategic Management, Concepts and Cases, pp.6.
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Colin Clarke-Hill & Keith Glaister, (1993), Cases In Strategic Management, UK,
Pitman Publishing, pp.3, Garth Saloner and Others, (2001), Strategic Management,

New York, John Wiley & Sons, pp.1, John Thompson, (2001), Strategic
Management, Australia, Thomson Learning, Fourth Edition, pp.9.
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(2)  See, Garth Saloner and Others, Strategic Management, pp.8, pp.382, John

) Garth Saloner and Others, Strategic Management, pp.47.

Thompson, Strategic Management, pp.15.

(3)  See: John Thompson, {1995), Strategy In Action, London, International Thomson

Business Press, pp.7.
VA ¢ g N ol y Rt M3 Y s (g STl ()
(5)  Gerry Johnson and Kevan Scholes, {1997), Exploring Corporate Strategy, Text and
Cases, London, Prentice Hall, pp.24, John Thompson, Strategy In Action, pp.7.
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Joseph Massie, (1987), Essentials of Management, New Delhi, Prentice Hall of
India, pp. 2. G. Cole, Management Theory and Practice, (DP Publications Limited,
second edition), pp.95, Thomson Strickland, Strategic Management, Concepts and
Cases, pp.7.
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(1) Garth Saloner and Others, Strategic Management, pp.354.
(2)  John Thompson, Strategic Management, pp.30, Strategy In Action, pp.88.

(3) See, Jan McKenzie and Christine Van, (2004), Understanding The Knowledgeable

Organization, Australia, Thomson, Fourth Edition, pp.256.
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Colin, Cases In Strategic Management, pp.7, Thomson Strickland, Strategic

Management, Concepts and Cases, pp.31, Understanding The Knowledgeable
Organization, pp.242.

(2)  Henry Mintzberg and James Quinn, (1996), The strategy Process, Concepts,
contexts, cases, New Jersey, Prentic Hall International, pp.350, Harrison & ST.
John, (1998), Strategic Management of Orgamzations and Stakeholders, Concepts
and Cases, USA, South-Western College Publishing, pp.9.

(3)  See, Joe Peppard, (1993), LT. Strategic For Business, UK, Pitman Publishing, pp.
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(1) See, Garth Saloner and Others, Strategic Management, pp.21, Richard Mead,
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(1) Micael Brooke, (1996), International Management, Stanley Thornes Publishers Ltd,
pp.33.
(2)  Thomson Strickland, Strategic Management, Concepts and Cases, PP.8.
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(1) See, Keri S. & Carol §, (2004), Managing and Using Information Systems, A
Strategic Approach, New York, John Wiley & Sons, pp.33.
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