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I mportance and Advantaged of e- banking and Obstacles

Preveating L ocal Banksin Gaza Strip of Utilizing such system

Abstract: This study aims at recognizing the importance and the advantages
of e-banking and the problems preventing the local banks in Gaza strip from
utilizing electronic commerce and the Internet in their commercial activities.
The study has clarified that electronic banking is an important means that
attracts customers and assigs the development of eectronic commerce in
Palestine. A second outcome is that electronic banking is effective with
customers that are familiar with the internet. The advantages of using
electronic banking have been the reduction of costs, enlargement of
commercial transactions, easiness of accessto local and international markets,
improvement of customer support, enabling services 24/7, time and effort
saving, data collection on competitors from the WebPages, reducing the need
to open new branches, improve the efficiency of the bank, and enabling the
provision of new banking services.
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