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 )( .............................:P = λ /µ
) (:...............P0 = 1- λ /µ
:......................................................  P1 = (λ /µ) P0

n)1< n(:..........................................  Pn = (λ /µ)n P0

 ) (....................... :..........L = (λ /µ)/1-(λ /µ)
).. : (..............Lq = (λ /µ)2/1-(λ /µ)

.................... :....................... W = 1 / µ - λ
. :............................. Wq = (λ /µ) (1 /λ - µ)
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M) (:.................................. PM = (λ /µ)M P0

 ) (............. :L =  (λ /µ /1- λµ) - ( M+1) P / P0

)........................ : (Lq = L - (1- P0)
...................... :.............. W = L / λ(1- PM)
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 ): (................... ........P = λ /Sµ
) (:

.P0 = S-1
 n=0 Σ ( λ/µ)3/ n! + ( λ/µ)S / S! (1-λ /µ)

n:
-(n ≤ S)Pn = (λ /µ)n / n! P0

-( n ≥ S)Pn = (λ /µ)n / S! S n-S P0

 ) (............ :...........................L =  Lq+ (λ /µ)
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        :L = (λ /µ)/1-(λ /µ) = (λ /µ - λ)
)SC (µ.

  µ:µβ=SC
:

S = (α λ / µ - λ) + βµC+WC=TC(µ)
µ.

µTC(µ):µ = λ + (αλ / β)½
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γ)SC( :PMγ=SC
PMM)(PM = (λ /µ)M P0
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