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The Role of Marketing Innovation and Creativity in

the achievement of a Comipetitive Advantage Jor The
Jordanian Commercial Banks
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Abstract

The Role of Marketing Innovation and Creativity in the
Achievement of a Competitive Advantage for the Jordanian
Commercial Banks.
prepared by:

Atalla Al_ Serhan
Supervised by:

IProf. Fuad Al _ Sheikh Salem

Marketing innovation and creativity requires from organizations to
continuously search for the development of its products and services in a
way that achieves new gains to its customers/clients and fulfills their
needs and requirements. Furthermore, Marketing innovation and creativity
requires the making of new and unprecedented marketing operations.

The goal of this study is to develop a model aiming to show the
impressive role which marketing innovation and creativity might play in
achieving the competition advantage/mark for the Jordanian Commercial
Banks through the banking creativity and innovation for services,
products, prices, promotion, distribution and stating the role of
management acknowledgement for creativity and innovation, its support
towards it, its encouragement to employees and the role of client's
acknowledgement for innovation and creativity.

This study also aims to show the role of marketing information
availability to serve marketing innovation and creativity and what could
this information provide about the needs and requirements of clients,
competitors and banking management to assist them in making/taking
decisions related to marketing innovation and creativity. Furthermore, the
study aims at revealing the effect of receiving banking services and
mistakes corrections while presenting services through a strategy which
counts on presenting proper services to clients from the beginning. In case
of mistakes happening, another strategy that counts on apologies and job
compensation are available at banks.
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This study model consists of two parts:
» The first part represents marketing innovation and creativity and
consists of eight components:

1.

2.
3.
4.
5.

8I

Marketing innovation and creativity for banking services and
products.

Marketing innovation and creativity for pricing.

Marketing innovation and creativity for promotion

Marketing innovation and creativity for distribution.

Role of management aknowledgement for marketing innovation
and creativity.

- Role of clients' acknowledgement for marketing innovation and

creativity

- Role of marketing information availability to serve marketing

innovation and creativity.

Role of reviving banking services and error correction when
serving customers/clients.

* The second part represents competition advantage/mark and consists
of three components:

1.

2.
3.

Achievement efficiency related to banking innovation and
creativity.

Quality of banking services and products.

Achieving clients' satisfaction.

The researcher has studied the basic relations between the
independent study variables, related study variables and analyzing it on
Jordanian Commercial Banks specimen. The result of the study was as
follows:

The existence of medium statistical relation between marketing
innovation & creativity in banking services and product and
between achieving competition mark/advantage for Jordanian
Commercial Banks,

The existence of medium statistical relation between marketing
innovation & creativity in prices and between achieving
competition advantage for Jordanian Commercial Banks.

of Jordan - Center of Thesis Deposit




. The existence of medium statistical relation between marketing
innovation & creativity in distribution and between achieving
competition advantage for Jordanian Commercial Banks.

J The existence of medium statistical relation between
management aknowledgement for marketing innovation &
creativity and between achieving competition advantage for
Jordanian Commercial Banks.

. The existence of medium statistical relation between clients'
recognition/acknowledgement for marketing innovation &
creativity and between achieving competition mark/advantage
for Jordanian Commercial Banks.

Recommendations:

1. the importance of carrying out continuous assessment by the
commercial banks for the creativity and innovation of its services,
products, prices, promotions, distributions and assuring quality for
the purpose of achieving clients' satisfaction and competition
mark/advantage.

of Jordan - Center of Thesis Deposit

2. Jordanian Commercial Banks are required to appoint special team
to develop new ideas which might lead to the creation of modern
services and banking products and achieve unprecedented to
reach competition mark which distinguish it from other
cempetitors through proper pricing, promotion and distribution.

3. Jordanian Commercial Banks are required to adopt the idea of
creating a marketing intelligence to follow up new ideas in the
field of production, management and marketing in order to utilize
it for the presenting of new products and services to achieve
customers' satisfaction.

4. Jordanian Commercial Banks are encouraged to work on the
development of a marketing information system, specialized on
searching for new creative and innovative ideas and to follow its
development in order to utilize it .also to have a basket of ideas
which includes suggestion , ideas  recommendations to be tested
and used .




5. Jordanian Commercial Banks are encouraged to increase their
concern about participation in training courses, workshops which
include free discussions that lead to creative ideas and improving

the banking work system especially those related to dients and
workers suggestions.

This study recommends the carrying of further researches
about variables which were not covered by the study; the study of
more variables of competition advantage/mark and it's relation
with marketing creativity and innovation, or the implementation
of variables used in this study en another communily bheside the

Jordanian Commercial Banks in order to compare the results.
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