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Abstract

The Effect Of Global Financial Crisis On Hotel Services Markting
Dr.
Mohamad Awamrh Dr. Salah Al-Rwashdeh

Al-Balqa University, Salt , Jordan

The hotel industry is considered one of the most vital industries at the

national level, its essential and complementary to the tourism industry,
the success of any organization depends on hotel development and
implementation of a set of elements that are important to this study and
to the financial crisis . four hypotheses to test the ability for the hotel
sector in Jordan to coup up with the financial crisis as follows : -

- Effective pricing, appropriate promotion, hotel marketing knowledge
to the service, and hotel tourism
The study covers a sample of (27) hotel in Amman ( classified five and
four stars), represents an appropriate sample of (23%) of the total hotels
in Amman, and (0.265%) of overall hotels in the Kingdom.

The study found that the current financial crisis has been an active
influence on hotel performance in terms of the previous four indicators
(hotel tourism , the effectiveness of promotion, marketing service) with
(5%) level of significant .

The study adopted the descriptive approach in-depth analysis after
testing the hypothesis by using (spss) program; data was collected using
questionnaires and secondary available data.

the results has been put forward some recommendations related to
upgrading hotel performance in the light of worsening financial crisis to
contribute to the reduction of the effects of financial crisis , to develop
the hotel sector and boosting tourism hotel industry in Jordan. .

The most important recommendations is cooperation of public and
private sectors to benefit from factors of hotel tourism in Jordan and to
develop efficient strategies and plans that will remove the negative
effects of the global financial crisis and its repercussions on the hotel
industry in Jordan.
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