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 ��� ����� ��������� �������� �� ! �� � "� #$  %&
 ���'� �( )�*�+ %
� ���,�( -��. %
                     ��.(� ��' /��. 0 ��1� �� 0$ �'$ 0 #( ��.(� ��' 23�4 56 789� %
� ��' 79
 56 �� ����

:� �� ; #(��� �
( < ��'�+-� ��: 

    =>?�� @��A� B C�D�'� �EF �G86H� B 7 �'� IJ1 %�    �=�&K�H� )�&�0�'� B LM�N�'�� %�
       5K8' O��"� @P'�QH )��:R'� ��P�S T'� /8U @V�?      W&�� ���
 �8X 0 T'�� ����6 C  �LM�&N�'� 

Y�Z��    [��3�\�]� B ^�_(�'� O�Z�'� `:�U @'�3 B @
�]a' b� T'�� ��c�����'�� 7
���'� - ��F-   �d&4 B ���F
O�Z�'�. 

              C��' LM�N�'�� C� ��� �d4 IJ1 %� �J��
f� @���R'� g��G6 h i -�J�H� C�D�'�� �j��'� #$
           O�J1f� O�k�'0� l8� m�"�� �n��'� o��'� o
��U l8� =��F( @'03O5+p�      @ 8&�H� @�'�q� 7:] %
 

  �35:'� �d4 B   � F       @�'�q� C�:]� @Gr l8� C����         l&8� @�H�� 79,'� �� ��s @��G6 @��j� F h i
 �8F /'� ��             �tDH� #�J� #( h i� @��
( )(- ���:�RU� C� ��� =�EF� ����
��U� @8*+�� �d4 =�EJ'

��6 u�R'� IJ1 #���� �u�v�H� �d4 @q��H �+�J
 w
�x� 2���'�. 

����� 	
�: 

 �tDH� ���� $   y  -��9'� �r( #���          %&
 O�&z �
� {7z � �6 |�8:'� O� �� @j�"�� =  C�& ���  
     -��3 }-�? @,8�QH� LM�N�'��O5+p�  �  B 7
f�� 2d'��     @��G,'� ����G'� ~�F� @�'�V�� )����H��
    g��+ ��1 l8� L8x�� L8�8'�  ��( �15�    L����� @*�8
 @j�"�� =-��9'�  �    �&
� �� ���� ���,�'��

 b� 2d'�     ����10� @GR
� |�8:'� O� �' ��6 �?���   /'d'�        =3�&�$ �&4 �K:'� �d4 %
 ��s� w�86
@���F   �(    c�G'� )�
�8�H� �d4 @���V    oG�:PU �� �4 ��$� �@     5' @�v���
 @'��;� �����
   %
 =3�,�+

         W�� B u�R'� IJ1 @6��
 B I�Z�'� o�G,'� ����'� �d4     ��6 �=�V��H� )5
��H� )   �&�GSH  ��&�
IJ"� (���X w�'� �( �K�G�U��� 8' . 

          ���&R'� O�
p� � �Kv�( ����� l8� 3���j0� #( ��'�V�� ��� �O�8�
� )	(  �&'�G� : ...." 
  ���v l8� 3���j0� :���1(:               O�&�] �&�� /&'�� �L�8J�'� 7V( hPG�� �1 hPG�� #( %J� 0 

                                                 

)	(���R'� ��K+� ��(  :V( B )�G6��H� �@���R'� C�� /��@6��H� -�3 ��\�� 7G� ���GS �)�>�  :��-3 �� �:�. 
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 ��E'�� �@���'�:      �����'� g��6 7:] hPG�� #( %J�        �8��H� 3���j0� ��6 C��� �
f6 )  ��&�H� ��GK��( �
            b� IJ"� �:E� #( ����
� ��'�:] B @
�� �� �5? 0 2d'� �4�      B �Z�'� lG:� %J' �o��R'� �F-�

 �8; ���U....           u���( @r5E6 hPG�� #( %J� 2d'� 3���j0� �4� ��E'� ��9'� �
(� :   l &�H� �4�1(
) ���H�  �G��� ( ( /'��     J"� B ¡��H� LV�'� #�J� #I          {G�&�6 ���&'� B �>&� h&
 �-�Fd
   

3���j0��...��E'��:   l �H� ) ���H� ¢��Q�� ( hj�- �4�   y$    ��'� #(      £�&��� ¤ IJ"� l8� C��'�
����� 8'        �O�8�
 �4� �o+��G'� 3���j0� �4� ��K:'�� }�?( ��fJ6 .(... �     %&�H� u�&v�
 B�

   � IJ"� �:r �C� ����           �K:'� �d4 C��K�+ �
 �d4� ��8; ���U B �Z�'� oG�� �o��R'� �F-� � 
�� g�. #$ � ��'$ C�V�'�. 

����� 
������ �����: 

             �@6���H� �4-3�\
 %
 d?D�6 ¥@��G6 �)�
�8�
 #�JU #( �
$ �K:'� �d4 B =3-��'� )�
�8�H�  �( 
#(     b�6 �@�����
 @�G�:PU �)�
�8�
 #�JU   ���6��
 B hj� $   y   &c���H� )�F�R'� h]��
     @J:&. l&8� @

   @�H��'� )�
�8�H�)�����p� (          y$� ����P&R�� ���+-�¦ @G���� )�F�R'� �d4 @PR�( l8� ����8'
   �-��H� @��+�
)���:�J�� (       �)�
�8� 8' � ��
 o 8� -�\
� ����; ���PF    h&
 �.�:H� §�8q��

   u� �+5' )�F�R'� W�� o,N�
   y$ �.1 I�8�\,U� I�       T'� @�'�H� )�
�x� u���(� I�8 � @G��P' 
              h:+ =�K�H� )��0�'� B T
�]$ l8� l9
 ��1 ��1�:8' @�\QR'� =¡x� y$� �I�M5 �' ���
�G�

        =-��9'� |�
� C� ��� W�� 7�\,U l8� �s5? �,]� �)���+   �( @j�"�   y$    |�&
� ����+-�¦
���6 C5K8' O��"� @P'�¨. 

������ ������������ �: 

	� �
 �@1��p� )5
��H�� )�3��'� B 7V�� �\� L'�X ¤ �( ���©$. 

ª� 
�i� )�-��]� g� 8�'� C��]( %
 ������ d?���K�KV 3���j0� O�3 �
 @��G,'� h. 

«�   �� 3����� 0c�' B -� ¬U c�         @&4��J'�� @&1��p�� ��:K�+0�� ��j�'�6 �@�,�8J�'� O�J1�� �
@���r O�J1( @
�"�� G
=-� ���. � -�3 B L8JH� O�]( ­g��+ �( O5+p��,J'� -�3 B. 

��               ��"� -�3 B �6�J'�� I8�H� �� =�+�,'� 3�G�'�� 7
���'� @1��$ B ���1�� ~4d
 ~4d

     �'� 74( ��� ®5:'� £�,�+� �¯�j�
8I             @&'3�� O�&
( W�&�� 0 ��(� �2(�'� �d4 L�v� %4�� 

'� @
�� @8M�G'� @z�\'� @K�K\'��]5�$ =�+�,'� 3�G�'�� 7
���. 
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�  {rD� 2d'� B �  @�,�8J�'� O�J1��   =-��9'� �4    �( @j�"�    �^�&V�� w�&'� o�G,'� O��,H�� 
   ����� °f�+ �
 l8� \,
 ±5     �� g�. #$ ��v�
 B . �  �r( �
(    � ��
 �7F  H� l8�   � %��LM�N�'�  6   �&�

 �K:'� -��
       ��
 -�; �4� �@�v���H� @'��²� �d4 B )�R]   �tDH� )      O�& �� @&j�"�� =-��9'� �r(
          -��3 }-�? LM�N�'�� %�H� %
 O�z� 7z � �6 |�8:'�O5+p�( �        %&�H� #�&F l&8� ��'� �
(�

    -��3 }-�? LM�N�'��O5+p�     �K:8' =��3 o�6 �  �Z�'��       ����GU� IJK8' ­g5
$ w�'� @'f�H� �d4 B
­g����� �'. 

����� ���: 

  �4 �K:'� #����:) 1        =�K�H� )��0�'� B @�'�H� )�
�x� u�P] B 7 �'� IJ (   /&'� Ok8����
  �x� u�PG� L����'�        '�  B -�� ³8' �
�G� 2d'� �
� @�'�H� )�
       @&
�? ­g��&+ �=�&K�H� )��0�

-� E�+0�   �(  �( 7�� �'� �
f�'�   �( � ��� @�J�:'� C   �(  0� )�-�R�+0�      C�& ��� B �Z�'� < �@�3�\�]
M�N�'��   k
 %J� T'� L��     c2��"� u�PG'� �d4 C5? %
 ���'    B O�s�  oJ��
�� 3�\�]0�  m�8x� < � 

 y$=-��9'� 3�j� |�
� �C� ��� �d4 B u�R'� IJ1 �( ���
 -�Z²� @1�:�+0 @j�"�. 

I�G��+ @+�-�'� #´6 �/'� l8�� y$ @r5r �1�:
: 

 !"� ���#� :����#� 
��
$� %���� &'(�)��  *
�)#� 
�'+��� ,���-.�� /�
�' ��!: 

~'�PH� %
 �3�� C5? %
 /'� #�J�+� : 

 !"� 0��#�:�
f�'� u�P] . 

1�2�� 0��#�:µ��:'� u�P] . 

���2�� 0��#�:#�J+p� u�P] . 

3��(�� 0��#�: u�P] #� �M0�. 

4��$� 0��#�:@�'�H� @��+�'�� )�-�R�+0� . 

5��6�� 0��#�:
�x� @8
�J�H� @�'�H� )�. 

#�1�2�� ��� :%����� �7� , �8�)#�  �-9"�! &:�;���: 

~'�PH� C5? %
 /'��@�'��'� : 

 !"� 0��#�:��8�'�� lP+�'� =-�3p� I�] . 
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1�2�� 0��#�:)0�\U0� I�] . 

���2�� 0��#�:@�J�:'� C� ��� I�] . 

3��(�� 0��#�:����'� I�] %M��k'�� @. 

�#�4��$� 0�:7�� �'� I�] . 

5��6�� 0��#�:@��R:'� |�G'� I�] . 

3��6�� 0��#�:)��8 �'� I�]  �( ����'� =-�3p�. 

<��2�� 0��#�:=���QH� )����1 I�] . 

3=�)�� 0��#�:)���:H� I�] . 

(>���� 0��#�:)�
�8�H� ��j�'��JU I�] . 

���2�� ���#� : ?@8%����� �7� , A-���: 

� %J�C�V�'� B }-��' y$ @�'��'� )��,�\�'� C5? %
 �=�1 l8� 7 � 7F IJ1: 

 !"� 0��#�:­g����� =-�Z²� C� ���� @1�:H� C� ��� . 

0��#�1�2�� :@4��F =-�Z²� C� ��� �  =-�Z²����S . 

���2�� 0��#�:c�²� C� ��� �V�G
 ¶�S @
�²�� 7M�+� ¶�S @
. 

�� 0��#�3��(:��\] @
�²� C� �·' @K�:H� =-��9'� . 

4��$� 0��#�:@8�+� @
�²� C� �·' @K�:H� @j�"� . 

�³M���� �K:'� @V5? <i� l8� £��8' 2(�'� g���$� �����8' ¶�J'� h . 

 �� Cf+(         b� #(� �%�1 �C�:G� 7 �'� �d4 n
 7:G�� #( �̧�n �  ��©( � 8�H�� �     �&G1 �&"� 
���¥]�     �����j� ��]���� 5��� 7��:'�� ����:U� �� .    ��8� -3�G'�� /'� ^� ��$ �     �G8? >? l8� �� l8V�

��©( �:KV� �'¹ l8�� �� ;. 
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æù]<ovf¹]Ù<

¤]<Å^ŞÏe<Ìè†ÃjÖ]<íéÖ^¹]<l^Ú‚<

<ì‚vj¹]<l^è÷çÖ]<»è<^Úæ…çãÛr×Ö<äÚ‚Ï<

 

     0�'� B @�'�H� )�
�x� u�P] 7E�  :�� =�K�H� )��         �C�H�� =-�³�'� ¤�� %
 �º §f� 0 @ 7?���U�
/��R�U� @�'�H� )�
�x� y$ |�?�� %� �@
�? 7F 7\6 ���
 ~�\� @j-3. 

                 @&�G� #�&��� �@&���
 @�'�
 �@
�» )���.� T'� )�F�R'� W�� C���U I��+ ��K:H� �d4 B�
  GU T'� )�
�x�   C�V�8' �@'��K F ���M5 �' ��
�   y$   %�  v�� -�\U      ��&8 � @��:�� u�PG'� �d4 

            u�6 goR'� l8� IJ"� #( 7�j ��� 5�j #�8]���� #�'�k� 0 g��G,'� #´6      >+( T,H� #(� ��-�\U %�
T,��H� b� �c�\       7M��'� %
 �� �� �
 l8� ­g��� IJ"�� ¯�           h]��'�&� �@&��-3 l&8� �&�G,'� #�F ��´6 

      �H� l8� ~�\��6 �����:�� 7 �'�� O�H$� ��U5�\,U�  b� #( T,�      ��&]( |��,'� #�J�+� �T,H� 789
  C�:G8' l�3(� ���\8' .              %&
 ��1�� u�� l8� �:\�
 �K:'� #�J� #( 7V�� #( @Z15
 h
 ��d4

  ��
f�'�F �@�'�H� )�
�x�   �( �7�� �'�   �(           �3�&\�]� 7N B ��8 � ~�\� /'� %J'� �@�'�H� @��+�'�
    �/��R�
 7?���
 ^�_(-�   5? %
 ��Z�+ �H    �K:H� �d4 @V�4� :  @���V   3�j�     Oc�&GU @F�&.

@8G��
 @�'�
 @
�? )�
�x� @�G� %� �
�t. 

 !"� 0��#� :B�C)�� %��D: 

    @F�. ¡��U(AAA) �( (Triple A)  ��-�&R��� @�J��
�� �
f�'� )�F�. �EF(� ¡F( %
 
@�'��'� )�
�x� O�GU� )	(. 

E+!F :     )�J8� H�� =��"� l8� �
f�'�         �
f&�'� )�F�&. B =3���H� @���8G�'� @G��P'�� )�-�G�'��
2-�³�'�. 

�G�H�I:� �v �
f�'�   )�&]�P'� l8� C�P��(Roadside Assistance) : ¼�&³F  )�-��&�'� 
        �\�$� �@G8¬H� )�-���'�  �6� �)��-�P:'� >�¬U� �)�-��p� C��:�+�� �@8P��H�     ¶�&GU� �3�&]�'� C

 �.-p� ½M��x� 0�� �@�3   LU�s� ¡� @���i� )�-�R�+  �        #( `�� ��j�� @��6�
 )�
�? �:+ �
 7F�
�9�'���'�
 �F���.� h6��  �Y���+ � �( Y���.�� ±@
�x� �d4 %
 =3�,�+5'. 

 
                                                 

)	( www.autoclubgroup.com/michigan/index.aspx 
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�E2��I : >6��'� ¢
����(Show your card and save) : ��� I\? l8� g�9��� 7\z ���
   �)5²� W�� B ����'�   �(    B 7F��  �( �I��PH� W�� +0��       )�F�&.� �3�&�,'� W�� %
 -�³*

���kH� �d4 %
 =3�,�+5' �)�-���'� >jfU. 

�G����:)�-���'� =3��] I�8�U . 

�G6���:)�-���'� g��R' 7�� �'�  )	( � 7�� �'� =3��$��Y9�( (Refinance). 

�G=��=:)�
��PV� ���1 ��� ������V� )�-���'� ¯5V$  �( >+ �3��1 

(AAA car care plus centers). 

�G���= : )�]�P� -��V$#� �M0� (Credit Cards)  )�F�. h
 �����'�� #� �M0�@]5 �'� . 

              ¶�GU� �7�� �'�� £��]a' ��$� �½G6 �
f�8' ���' @F�R'� #( l8� C0��+5' o,J� �:+ �
�
 @�'�H� >� )�
�x��Y9�(I�8�U� ��P'� )�
�?� )�-���'� ¯5V´F )�-���'� =3��] . 

1�2�� 0��#� :J�K��� %��D: 

 d?( %J�(Bank of America))��0�'� B µ��:'� u�P] @+�-�' @���F =�K�H� � #� ��Z� 
  z /�:'� �d4             l&8� =>¬\'� C� ��� ��KV(� 3��6·' @�6�\H� )�
�x� ¶�GU B =-��\'� kF�
 7�

��1 %
 ¤��'� |���
 l8�� �)��0�'� |���
 �U�]�P� C5? %
 )����RH� @ �] �� �M0�@�. 

^��'� �K�'� l8� o4 /�:'� ��
�G� T'� )�
�x�� )ª(: 

E+!F :  @&�-�q� )����"�  �6(Checking accounts)   >6�&�'� )���&�1� (Saving 

accounts) |�H� @8��� -� E�+0� )����1� �(Certificate of deposit)  %&
 u�� 7J'� 
 � )����"� �u���( @G���'  ¾ �� 2d'� %J' �@,8�¨ ���k
�   2-�&q� ���"� #( I8�� #( �K:'� �d4 B ��

     @���- =�M�6 l8� �:1�V 7\z 0 �:'��          � �:1�&V 7\z -� E�+0� ���1� >6��'� ���1 � ��� �
2-�3 �7JR� ��9U @���r @��*
 @:�� l8� y$ ����1. 

 

                                                 

)	( http://en.wikipedia.org/wiki/americcanautomobileassociation#memberbenefits 

)ª(%
 5F �Z�� : 

www.bankofamerica.com/hub/index.cfm?template=productservices 

www.bankofamerica.com/hub/index.cfm?template=need&state=mi#skipnav 



 ٨ 

�G�H�I:   @,8�QH� �����f� �
f�'�  :I���              �&�_� /&�:'�� @&P:U�
 @&'�F� �&��� %&� /&'� :           
(Banc of America Insurance Services, Inc) 

�E2��I:    )�]�P� -��V$ #� �M0�  b� ��9�� �          @&]�P:F �/'d&F w�' �4� #� �M� @]�P� ����À l �
(Commercial Prepaid Card)�,8+ u3�H� Á8:H� -�G� ~K�'� @�15V oP�U @]�P� o4�  �

6��' o�£�G8' o�G,'� O��,H�� �v�] �. 

�G���� :      @���8G�'� @G��P'�� )��:'� g��R' 7�� �'�(Mortgage)  �#�J�U�    @8
��H� �d4   %
 %��G�
�� �Â: 

	�  £�] �G� :            3�3��+�� O�G�� �7� �'� %� @���� ��:'� ~1�\' -�G�'� @ �] /�:'� h6�� ��1
 ��M��6� Á8:H� 7��� �G� C5? @����'���7\� �] ��
 y$ �
�� �r5r. 

ª� %4- �G� : %4��F @�J8H� /V l8� �_� hv�� -�G�'� /�:'� %4�� ��1(Lien holder) 

bK�' c���!� h�:'�� ��:'� B ��\�'� B �8� � @��1 %
 . 

             c�K�'�� /'�� ���:'� g��. 7��t =3��$ @
�? o4� �)��:'� g��. 7�� �� @P:U�
 @
�? µ��4� C
 b
 %
C�    y$              l &�U� �7&j��� Á&8:H� =3��� 7��G
 @���R'� @�6�'� %
 L�,Q�'� )���¬' �?¹ :

(Refinance). 

�G6���: )��:'� @�J8� ½:U�H� £��]p� (Home Equity)5�8] ��,8�¨ ��G��P� /'� I��� : 

	� (Home Equity Loan) �'Ã
 %
 �@���
 @:��' ���J8
 /�:8' �:E� �
 7� �'� O�G� ��1 
'� @G��P� |��RH�& (Mortgage)���� 2�G� £�] l8� 7\K�' 2@ �G'� �d4 . 

  C�EH� 7�:+ l8�� :     h63 �] #�F ��$)«� (%      2���� 2d'� �'Ã
 @ �] %
)ª�� (   �-0�3 L&'(
 �-��G
 £�] l8� 7\z ��´6)Å� ( %4- 7��G
 -0�3 L'()«� (%CÃH� @ �] %
. 

ª� (Home Equity Line of Credit) ��1   �&�k� 0 �� £���]0�� 7� �8' /�:'�   ��
      ����� @ �] %
 ��63 �
 %��-�6 Á8:H� ~K�� #( ���R� 0�     %&
 7&F� ��&�j�1 ~&�1 ��$� �

2��- £�] ��G���'� �U-�\'�. 

�G=��=: ���G�'� )����1  �6 (IRA)@8 q -�\�?� @G���'� ���"�� � 

(Individual Retirement Account) ."� �d4 B� O�G� ����´� /�:'�   C�&H� §(- u��&�
           )����'�� I�+�� ��+ B @�-�9H� %
 � E��H� ����� T'� ¯��-���     ��'�H� g�P+�'� �1( ���� %�



 ٩ 

R���             �~&+��
 7?�' �>6�U� �C��
�� ��KV( ��G" @��Æ oJ��
�� #���G'� ���v� ½���v� ��
���G�'� %+ ®�8� ��� Is )	(. 

�G���= :²� @
�? @�-� E�+0� �6�(Mutual Fund) )��0�'� B -� E�+0� ��� |�1$ o4� 
              {8&+ B Is��
( hv�� %�� E��H� %
 >:F 3�� O�G� ��1 �o�� q� -� E�+0� n�U� �=�K�H�@  �( 

 -� E�+0� 7�F� O�G�� ��1�� ���1(Portfolio Manager) �:'�� �C��
�� �d4 B @�-�9H�� 
   �� I�+�� ��+ B         @���
 ½���v� @+��+ l8� @���:'� %
 �M5 � h
 �,��� �)����'  �  @���
 u���(�

  &� ½���9'� �d4 ���U� ��� �+( B -�À0�� @�-�9 8' )�F�R'� %
& (Prospectus)  o&4� �
�����] �6�P8' @
k8
. 

         @:��'�� )�����H� %
 �Ç�\1$ ~�\� �
 �J��
( B @�-� E�+0� �6�K 8'�   y$   -��&G
� ����� 
 ���6 =���QH� )ª(     #� 9H� �M��'� |���
 %
 }-���6 ��   y$       =���&R'� ���&QH� )�� )�-� E�+0�

(Hedge Fund). 

�. @��*
 @:�� u�P�]�� /�:'� O�G� �@
�x� �d4 7��G
 B���
 ¯��-��� C�H� §(- %
 @��. 

   �GK��I: )�J8� H� =-�3$ @
�? (Wealth Management)��X @
�? o4�  � &�  =3�� 
          /�:'� O�G�6 �=>EJ'� )�J8� H�� @�'��'� =�V-�� 2�� g5 �'� -�:J�    @&�����G'� )�-�R�+0� ¶�G��

          @���Â )�-�R�+0� �d4 #�JU� �C��
�� �ds 7E
�� -� E�+0� #� 9' @�:��9'�� @�'�H��.   ��,�&��� 
  /�:'�
 -� %�        g5 �'� -�:F -�� �+� #� v� g�v-$ /'� gB  
 7
���'�      @&�J�:'� )�
�x� -�j(� ���

� 7� �'� h��]� �
 ��$ �4�v�G�� T'�� ���� %� �U��r %
 �gkj -� E�+���/�:8' @,8�QH� -� E�+0� ¢
. 

�G�=�L:            ��&8F� ��&4>�� ��-�G'�� �)��M�P'�� �)�-���'� g��. £��]� �@�\QR'� £��G'�
@���- £��]. 

�G(>�9: @�j-�x� @�J�:'� )�
�x� (International Banking)    -��&V$ @&
�? 7 &RU� 
 @�1���'� )�J�R'�(Travelers Cheques)b� ��1   ��,&�'� g��r( @��G� ��-�( 7Æ O�� 79,

        ����G6 ��� �-�6 ��6�V ��G�$ %J� @�1��+ )�J�. ��$�   �(       ��&j�� @��6�
 @
�? o4� ����]�+
 )5 �'� ��V @
�? /'dF�(Foreign Currency Exchange)�� ��1   %&
 /�:'� ��,�

��j�� �G�8' g��R'� ��+� h�:'� ��+ �� ��,'�. 

 
                                                 

)	(5E
 �Z�  :www.colombiafunds.com/home.htm 

)ª( �-��H� =�M�3 �Z�� (Wikipedia)���"� 7?3( < ������p� l8�  :IRA 



 ١٠ 

        #( �Fd'�� ���q� %
�)�� (%          7&?�3 @�'�H�� @�6�\H� �U���R� %
 °fU /�:'� )�3���$ %

               =�K�H� )��0�'� }-�? @�H��'� µ��:'� I�+( g��. B ½.�� /�:'� #( 0$ �=�K�H� )��0�'� �&Y9�( �

��    g�-� %
 n                  2-�&³�'� ��&R�'� %&
 u�&�'� �d&4 l&8� �&8P�� ��&U�3���$ @&�G� /'�      
(International Operation). 

���2�� 0��#� :M�@=N� %��D: 
b)��?� �]� @F�. (Countrywide financial)  @&
�? O�GU T'� )�F�R'� |�1$ o4� �

 @���8G�'� @����'� @G��P'�� )��:'� g��R' 7�� �'�(Mortgage). 

 I�����,8�¨ ��G��P� =�K�H� )��0�'� B 3�G�'� �d4 O���$ )	(: 

	�(The Mortgage)      n&8�'� 3�k&H� B �&�:'� h&�:' oM�9] �
� @F�R'� }��S ��1 
(Foreclosure)               �&EF( ��-� �@8V���
 ��.( @r5r =�H @���R'� ���]�� h63 B 7� �'� �,?( ��$ 

)��0�'� W�� B 5�8] . 

ª�(The deed of Trust)    �d&4 �&R���� ���:'� h�:' oM�9] �
� @F�R'� }��S 0 ��1 
     ���-�,�'�F @�0� B 7�� �'� %
 u��'� .           �&G� ���
 7J6 ����G��+ %� L8�X 56 7�� �'� @G��� �
(

�8�\,U �:+ � F %4- �G�� 2��- £�]. 

 @F�. ��
�GU T'� )�
�x� �
((Countrywide Financial)o�6  )ª(: 

FE+! :                ¢
�&��� C5&? %&
 �&J��
( B )��:'� g��. ����]� ��P� ��M5 � @���U� L�GEU
(HOME) =-�:�' -�\�?� �4� (Home Ownership Mortgage Education). 

�G�H�I: )��:'� g��. 7��t =3��$ (Refinance). 

�E2��I: )��:'� @�J8� ½:U�H� £��]p� (Home Equity Loan & Line of Credit). 

�G����: )��:'� g��. 7��t (Mortgage or Finance). 

�G6��� : o�J�'� £��]p� @
�?(Reverse Mortgage) :   >:&F �Q&R'� O�G� #( o4�
  %�'�)    Á8� %� �c���Åª�
�� �J��
( B  (  �#�J&+p� @F�&R' �U�6� ��� ���� @�J8
 %� C����'�� �( 

                                                 

)	( ttp://my.countrywide.com 
)ª( �Z�� wikipedia: Mortgage 
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��M�P�´�        ' ����U #( 7��G
 B C�H� %
 �¬8:
   2��. �~U�� �   y$    È 0� ��U�6� �1    -�& G'�� ���'� l,
@8
��H� �d4 B -�¬'��. 

3��(�� 0��#� : %��DM�-):+�: 

� �\G�#� �M0� @]�P� -��V$ ���� %� 2�G�'� £��]p� @
�? ��4 #� �M0� @���8G�'�  

(Credit Card) �=�&K�H� )��0�'� B @
�x� �d4 @]5 � )�F�. h�-( �J�S� �  -�&\U 
               )�F�&R'� �d&4� �|�?�� @�'�H� )��+DH�� µ��:'� %
 )�*H� C5? %
 �4-��. 7 S �)�]�P�

o4 @��-�� :(Visa) �(Master Card) �(American Express) �(Discover Card). 

   u�P] n�#� �M0�  @���- �M��6� ¯��-( 7J. l8� @�'�H� �M���'� %
 >EJ'� �  �&M���'� nj ���� 
�H�@�' o4 )	(: 

E+!F : @
�?' )�GK��H� h63 -�³�8(Interchange Fees):  �j�&�'� %
 7� �'� |��.� ��´6 
@�8+   �(    ��� �] @
�?)	�� (       ��]�P� O��Q�+�� @ �G'� h63� 5E
 0�3�� �M0�    @F�. #´6 �@�#� �M0� 

   �j��8' 7+�U)��(   �( )�É(     �� �,�S o]�:'�� �½G6 �-0�3    �? 7��G
 ���,�'     ��j��8' C�H� C�\�$ @

0� hv�'�� @�0�'�� @F�R'� ~�1 u�P�]0� @:�� L8�X�O��'� 23�\�]. 

�G�H�I:          c�'� l8� =�M�,'� ��+ =3��k� g5 �'� h
 �G�'� 3��� >�¬U  5E
 %�  �     h6�� 7� �'� #�F #$� �1
O�Z���� ��8� �
. 

�E2��I:      C�H� §(- l8� @6�9H� @����'� �M��,'� �  �?� ��´6         #( �G1 %
 #´6 �½��G�'�� h6�'� 7� �'� -�
    Ê3�� �"� h6��)   %
 =3��	��ª� -0�3 � (        @&���- �M��,� �P��GU I�� o]�:'�� �3���'� ���
 ���. 

 @8
��
 %
 @:��] =-�\'� �d4�)µ���(� n8�
( (@�84�q� B @�M�. ���F T'�. 

�G����:6 %� �?f�'� ��� C�H� §(- l8� @6�9H� �M��,'�  ¯� �'� =��(Grace Period) ¤ ��´6 �
- =�M�6 ��8� �,�v( �3�²� �]�'� B ��8PH� 7� �'� h6��5
�F Á8:H� h63 #$� �1 @���. 

�G6���:     �"� %� �M�k'� ~K�'� @
���  :       @&]�P:8' l8��� �"� #�F ��´6)	��� ( 5E&
 -0�3 �
          � 0 /�:'� #´6 �/'� %� ��k� �� g��R'�� 7� �'� O�]�         7&� �'� O�¬� %J'� �=�M�k'� @ �G'� h63 B h��

��M�� �¬8:
 �l �U�(Overdraft fee) . 

  

                                                 

)	( http://en.wikipedia.org/wiki/credit_card#revenues 
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�G=��=:   @�À�H� )�J�R'� @
���  :    R� ��8PH� 7� �'� h63 ��´6� 5E
 /  � J� ¤�  �&
 ���V- B %
 @F�. #´6 �o,J�#� �M0�7] C�H� %
 �¬8:
 ���¬�� O�GU  �( �EF. 

�G���=:�'� 6 �2�G�'� ~K 2��- £�] ���Y M�3. 

�GK��I: @��9�'� O�+- (Membership fees) )�F�. W��� �#� �M0�v�G�U 0 l  �
�&+- 
@��9�8' �( @]�P:'� ���³�'. 

�G�=�L:              @F�. #´6 �|�?( @'�3 B @]�P:'� O��Q�+� ���6 �@�:�j�� )5 �'� -��+( ��6 #� �M0� 
 h�:U)C�:��U �( (���� �8:'� /8U �G�� -0��'��6�V @ �] %
 l8�( . 

      ��8F @G���'� ��P'� #( �Fd'�� ���q� %
� �  �� Z�
 �( �    @�]�,U0� B @���J
 #�JU   �(  �G�'�
     @F�.� 7� �'� �� O¡H�#� �M0�    #( ��8�� � ���8� �6��� �   '� %
 ��Z� � F     #( ���&�'� kj�H� £��

  )�GK��
 h63 @
�?      j�� )5 �'� h��� �@��9�'� O�+-� �-�³�'�        %
 I8�U �] T'� ��P'� o4 @�:�
�V� #¹�G'� g�j 2d'� #���'� ��- % 6 /'� |�+ �
� ����'�����K�� @��'�  . 

4��$� 0��#� :����#� �O�=���! 
���P)=+�: 

       =-�³�'� %
 u�� @�'�H� ��-��� ��+ B @�-�9H�  7?�8' �-�\
�   �=�&K�H� )��0�'� B �U�� �� 
    �������]� �� Z�( �'� ��� v %
�:             ��&�,�� @�'�H� ��-��� g��.� h�� �' �z 0 23��'� �QR'� #( 
   ½�+� ���� %� ��$�   �( -��_  �'�       @�'�H� )�
�x� %
 u�� fR� /'dl ��:)    @&�'�H� @��&+�'� (

(Brokerage)          U� @����� @�,�F %� g5 �8'  M�\�'�� )�-�R�+0� @��+�'� @�j O�GU ��� � ��]
0� %
 u��'� �d4 @�'�H� ��-��� ��+ B I�8Et � F �-� E�+)@V-�:'� (g��.� ����. 

 @F�.�(Fidelity Investments) 3��6·' @�'�H� =�� �'� C�Â B @G���'� )�F�R'� |�1$  

 (Retail Brokerage)�GU� Oo8� � �6 7E �U )�
�x� %
 ����'� ��M5 �'  )	(: 

E+!F: @�-� E�+0� �6�²� 7 � (Mutual Fund). 

�G�H�I:=�.�:
 7� �'� )���j�U l8� g��� )����'�� I�+�� B @�-�9H�  �@
�x� �d4 l �U�:   

(Trading). 

l ��6 C��
�� §�Ç- ��KV( %
 g5 �'� -�:J' ���F ��$�: (Active Trading). 

                                                 

)	(@F�R'� h]�
 %
 )�
�8�H� �d4 )d?(  :www.fidelity.com 
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�E2��I:            )���&�'�� I�+�� l8� -� E�+0� h���U @�,�J'  M�\�'�� )��j��'� ¶�GU   )���&�1�
                -� E�&+0� %&
 u��'� �d4 l ��� ����G�'� %+ ®�8� ��� �M���'� O��Q�+� )���¬' �4>�� >6��'�

  >6��'��(IRA)               �&� �QR'� h � �G6 �3�-( %
 7J' ��$� ��,N�H�� ��È 0 ��1 (IRA) �
l ��� �,N�
 #�F #$ 7 �'� @�j ���� %� ���G�8' >6��'� ���1�: ��	 (K). 

�G����:  ���1 7��S��	 (K)@F�. %
  y$ @
�x� �d4 l �U� �|�?( @F�.: 

 ��	 (K) Rollover796( 3�3�
� ���kH =3�� �QR'� ���8� O�G�� �. 

�G6���:            ����G�'� )���¬' w�' �=>:J'� C��
�� §�Ç- ��KV( C��
( -� E�+� @�,�J' )�-�R�+� 
�,F� =��E'� =3��k' ��$�gC��
�� =-�3$ =. 

�G=��=:     2���'� ~U�H� @
�? (Annuities)        2��+ 7?3 l8� ��,��H� 7\z /'� l9�G�� �
    @���
 ��+ ���8� ��� ���r   y$              %&
 =3�,�+5' @F�R8' C�H� %
 �¬8:
 O�G� #( 7��G
 B ��U�6� �1

@
�x� �d4. 

�G���=:    ̀ �U @��R:'� |�G8' @'�F�         � �,N�H� ���U u�v�
 B |�?�� )�F�R'� @
�»   g��&j$
I[�
�8�
� I[�,8
 �,1� I��
 )5��GH�. 

�GK��I:            �@&�8²� �M��q�� �)0�\U0�� ��3��,'�� �=>:J'� )�V�:'� g��. B )�-� E�+� @F�R8' 
g��:'� )��3(�. 

�G�=�L: =��"� l8� �
f�'� (Life Insurance). 

5��6�� 0��#� :����@)#� ����#� 
��
$� %��D: 

 ���PG8' @6�v$            O�GU T'� @]5 �'� )�F�R'� W�� =�K�H� )��0�'� B �j�� �@G���'� @� x� )
IZ�
�  7F �1 �(�  ����j ���P] ���' @G�G"� B o�6 ������ �:+ T'� )�
�x�  �   o&4 �&
 -�G�
�:8U%
 �QR'� �j��z #( %J� �
 7J' @3�\�]0�� C�H� ¤��  . 

@F�. )	( (City group)'� )�F�R'� |�1$   -�&91 �s� ��s ��G
 #��' %
 dQ�U T'� @�H��
                  -� E�&+0�� 7&�� �'� C�& �f� O�&GU �&�1 @�'�H� )�
�x� C�Â B =�K�H� )��0�'� B 2�]

�
f�'� u�P] 0$ %E��U ¤� �I�+�� ��+ B =�� �'�� @�3�\�]0� )�-�R�+0��. 

                                                 

)	(Wikipedia: Citigroup  
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 @F�. h
 C�"� /'dF�)	( (JP Morgan Chase) � ��1$
 ��   l&8� )�F�&R'� O�]( %
                 @&E'�E'� @:U�H� B °fU� ��s ��G
 µ-����� %
 dQ�U� �@�'�H� )�
�x� C�Â B ���+fU ¤��'� |���


 ��� =�K�H� )��0�'� |���
 l8�(Bank of America) � (Citigroup)  %&
 �Fd'� o,'�+ 
         �F�R'�� 3��6�� %
 %M��k'� 3��� oG6�� -�R��0�� C�H� §(- ��1)   g��+ ��1 l8�  �  @F�. #��

(Chase)    )�
�&x� O�GU T'� )�F�R'� l8� C�E F ~8PH� �d4 B �4d?( I���6 �=fR�'� @�J��
( 
o4 )�
�x� �d4� �@8
�J�H� @�'�H� )ª(: 

E+!F:      �&�����f� @�6�&\H� )����"�  �6  :   2-�&q�(Checking)  �   >6�&�'��(Saving) 
 7j�� 7��� -� E�+0��(CD). 

�G�H�I: )�]�P:'� -��V$ �� �M0� @�(Credit Cards). 

�E2��I:�����( 7J� £��]p�  :   �&�:'� @&�J8� ½:U�H�(Home Equity)   )�&�:'� g��&R'� �
(Mortgage) )�:F�H� g��R'� �(Auto/Vehicles Loans) � )��
�q� �5P'� 

(Student Loans). 

�G����: C5? %
 =��"� l8� �
f�'� (Chase Insurance Agency). 

�G6���:  )��?�&H� =3��� @�,�F C�1 @�'�H� )�-�R�+0� (Retirement Planning)  �&�� 
 g5 �'� -�:F @
�?� �@��G�'� C��
��� )�-�G�'� =-�3$� ����G�'�(Private Client Services). 

�G=��=:@�H��'�� @�8²� )����'�� I�+�� =-�À  ��:'� ���+( B =�� �'��@V-. 

�G���= :  @
�?$     =�6�'� �" )�:U�H� g�P�(Annuities)          #( 0$ ���&�� ���&"� �:&+ �]� �
(Chase)�M5 �' @r5r )�-��? oP�� : 

	�(Fixed Annuity)  :��1    %&
 O�&GH� C�H� §(- l8� @���r @��*
 @:�� /�:'� % 9� 
         �1� ���G�'� %+ %
 �-�:��� 2���'� �M��'� ���1 I��� �7� �'�         =3�&�k'� �d&4 l&8� g��� =�6�'� 

@����'�. 

ª�) Immediate Annuity(: ��\� �]���'� ��� O�GH� Á8:H� l8� ­g��� ���G�'� ~U�
 3�z 
Á8:H� %
 /�:'� =3�,�+� |�
 %� �Z�'�. 

                                                 

)	( Wikipedia: JP Morgan Chase 
)ª( �Z��:  www.chase.com�Y9�(�  :Wikipedia: JP Morgan Chase 
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«�(Variable Annuity) :¯��-�� -��G� 2���G�'� ~U�H� ½:U�� ��1 �(   @&©��'� �M��x�
+ B -�À0� %���G���'� ��'�"�F ��� 9
 w�' ��6 �@�'�H� ��-��� ��. 

���#� �QR�: 

@�'��'� ¢M���'�� }��x� %J� �@�'�H� )�
�x� )���P] L8�¨ B @����'� @'�q� �d4 ���: 

E+!F:        7?���
 /��R�
 u�P] =�K�H� )��0�'� B @�'�H� )�
�x�   y$     ���
 ~�\� �=>:F @j-3
  �@
�? 7F 7\6 �@�'�
     �|�?�� %�            -�&\�� �£��G'� O�G� 2d'� �
f�'� u�P] B /'� ��N �]�

  )�]�P�#� �M0� .             )�&��¬' £�GU� @V-�:'� ��+ B �-�9U� �
f�'� @
�? O�GU T'� µ��:'� B�
#�J+p�.            )��:'� g��. )���� >¬' £��]p� @
�? O�G� 2d'� #�J+p� 7��t u�P] B�  .  ��N � F

/'� B    u�P]             l&8� �
f�'� @
�? O�G� 2d'�� )����'�� I�+�� ��+ B @��+�'�� )�-�R�+0�
=��"�.   Y3�P9
 �
�� w�'� �     )�F�R'� %
 #´6 ��   =-3�� ���F #$�  �    & � §-�t %
 ±5  Y�&1�� � �

|k¬H��                   �&�
 u�&P] B 7& �'� @����&R
 l8� IJ"� ~�\� ��( )�:r$ �4 @G���'� @PG�'� %
 
)�
f�'�F   �(  �M0�#� 5E
 (  �>� #�3   �           )�
�&x� u�P] 7F l8� �
�� IJ"� #�J� #( o¬:�� ��$�

@�'�H�. 

�G�H�I:      oJ��
�� O�Z�'�F @�'�_(�'� @�3�\�]0� @ Z��� B�     �+( ��F- ���'�� 7
���'� ¡���   %&
 ��+
  O�Z�'� �d4 #�F-(     ��8F ��� µ�J,�0� ~�\� ��� .      @�'�H� @
�x� #�JU #( �
´6- 9; @���@  � 7�� �F

)��:'� g��. �>6��'� ���1�  (Saving account)  7&j�� 7��� -� E�+0� ���1� (CD) �
         7�� �'� =3��$� �2-�³�'� �
f�'� u���( %
 l Z�'� @�:'�¬'��(Refinance)    2�&G�'� £��&]p�� �

 �����( 7J�) )��:'� @�J8� ½:U�H�(Home Equity)  @&+�-�'� )���¬'� (Students Loan) 
� @�\QR'� £��G'�(Personal Loan)2���'� ~U�H� @
�?�        =�&6�'� �&1 �&��G�'� %&


Annuity)( �4>���8�\,U �:+ �¦ >EJ'� . 

  �( 0 #(    �@���- @�'�H� @
�x� #�JU � ' o9,U ���J   y$    �� I��� B ���'�~8�  �   )�&]�P� @
�QF
#� �M0�  �´6  Yv�] ���' ��� Y���- � ­g�����   � �8?�� %J'��    ������ h+�( %
 ���'�   �   Y3�&� #´&6�   %&
 

 0 =�K�H� )��0�'� B @
�x� �dº ��,��H� ��8� �
 h63 B �?f�� #( %� I4�1( /,�� � �(  h6�&� #(
½��G�'��  �  �(    A��
( ~K�� #(@��G�  �  �(    ¼�"� %
 �EF( ~K�� #(  �� ¯� �H�   �  �(     �&
 3�&�� #(

      o,J� �
 ���V- B w�'� /�R� ��8�.   B�       @F�. O�GU �:+ �
 7F#� �M0�     &Y¬8:
 7&� �'� ¶�¬�� � 
Y�M������'� �� �4 �d4� �%��'� 7V( l8� .  
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 @�-�q� )����"� B C�"� /'dF�(checking account)´6 Y>EF #�  �&��'� ��8?�� 0 ���
 
Y��Z�� 3�Â l8� =�M�6 oP�� 0 /�:'� #( `�� �u���$���"� �d4 B ���' C�H�  � �&�6 (Free of 

interest)  �           Y�3�
 O�3�
 2-�q� ���"� l8� �1 @���- =�M�6 oP�� ��9�� #�F #$��   /&�:'� B  �
        0 @:�� O�Q��� /�:'� #( B % JU @8JRH� %J'�      ]p C�H� �d4 %
 �º §f�� ���'�� �v��    #( �& 8�' 

  0 =-�FdH� @:��'�   =3�� �º�KV( ��:8P�  �   b
 ���"� ~1�V #�J�6Y���� 8'     #���&�'�� <p� l8� /�: �
       ±Ë$ ���G��+ %
 7]( @'�"� �d4 ���F #$���     �.�:� 0 2-�q� ���"� ~1�V #� ���'�  ±d&?( ��,�� � 

 �(­g�P�$ � @]�P� B � ���#� �M0�/'� 7�,� . 

�E2��I:        Y���- w�' �
 @�'�H� )�
�x� %
 #( l8�  ��     L&8J�� 0$ ���'� ��8?�� 0�  �    h&�� @&
�QF
  )5 �'���9�:� �$ @
�?�@�1���'� )�J�R'� -��V �P:9U ��5J6  &\'� O�&J1( �  �&G,'� B ��

5+p�o  �     �G�'� w8Â B =3�� W��G�'� hG��  �� F         @&
�? 7&��G
 /�:'� ��v�G�� �
 ¢��X %J�  
-��V$     =-�jp� �G� l8� @�1���'� )�J�R'�    �( @'��q�  �   =-�jp� �:P�U��Y9�(     @F�. ��P�GU �
 l8� 
 �M0�#�   �7��G F �j��'� %
             @]�P� ���� %� �8� � �' ��63 2d'� C�H� C�\�$ @
�x #� �M0� � O�+-�

$   )�]�P� -��V#� �M0�    �U�� £�G'�� @P:U�
 ���'   �     /'dF �s 2���'� ���³�'�� @��9�'� O�+-� �
     £�G'� �G�� Ì�P:U�
 /'� 7F w�' �           �&��G�'� ��&�1 7&��S @&����'� >� @�'�H� )�
�x� %
� 

�,N� 8'Rollover  (k) ��	@F�. %
  y$ |�?( �#�F ��$ 0$   ��&�"� �d&4 B -� E�+0� 
����- 5V(@�\�H� l8� @���p� %� o��'� ��� %
 /'� %� l���6 . 

�G����:   Í�GH� )�
�x� %
� �
 @
    V( @�'�
 @
�? w�'  �±5�'  o&9,U ���J   y$     )�j-�&� �&��'�
@U��,�
 �B g5 �'� L�GEU @
�QF  )�&�:'� g��. u�v�
  (H.O.M.E program)  @&
�?� �

$ )�J8� H� =-�3  � 0 ��´6      g5 �8' O�GU )��V�U�  M�\� 3�Â ���U �  g5 �'� ��j�U @
�?�   y$ ��� 
     ���G�'� )����" 7E
�� -� E�+0�(IRA).      23D� �:+ �
 7J6    y$   ���'� B u�]�'��    I&Z�
 #� 

� ��8?�� @1��H� -� E�+0� �j�(�:+ � F ���'. 

�G6���: Y>?(�  ��       o9,� 0 �
 @�'�H� >� )�
�x� %
 #´6   y$ ���'�  �       u�&P] #( #�&�� �:+ �]�
)�-�R�+0� @�'�H�  )   @F�. �'�E
�(Fidelity       )0�\U0� C�Â B )�-� E�+� �s �   )�&V�:'� g��.�

=>:J'�  ��3��,'��  � g��:'� )��3(�  � �M��q� @��:��  ��  H� ���U )0�F��,N�  �     @F�&. #( ��N � F
  �
f�'�)(AAA     )�-���'� =3��] I�8�U @
�? O�GU �  )�-���'� ¯5V$�   �  g�P�$�)�
�\?  ��M5 �' 

I��PH�� �3��,'�� �j��H� W�� h
 I�8
��U ���. 
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êÞ^nÖ]<ovf¹]<

Å^ŞÏÖ]<]„â<»<íu^j¹]<Ù^ÛÂù]æ<Ìñ^¾çÖ] 

 

      
�x� /��RU� u��U ����'� �K:H� @V5? %
 ��N @&�8�� �'�� @���
f�'�� @�6�\H� )� �  7&E
�
               C�& ���� C�&H� ¤�� %
 W���'� u�PG'� �d4 B @1��H� C� ���� LM�N�'� %� C�G� /'� �  #´&6

     u�PG'� �d4 o,N�
 C�D�� ����H� �K:'�  �       @&v���H� LM�&N�8' @8
f�H� @�j��H��    h&]��
 l&8�
    p� @J:. l8� @]5 �'� )�F�R'������  /'� 7F � D� 23   y$ '�C�G: $    ½��:'� I��G�'� #   y$   7& �

$   Î=�.�:
 @]5� �' 2-�3  @
�²� )5
��H��   �7 �� 6 n    ���'�� �' @]5� 0   @+��"�� @���\'�F   � �I�&�GU 
     h]��'� £-( l8� 3�j� �' w�'� Y�Z� �     u-���H� ���� u�PG'� �d4 -�P�'   �  |3( 2d&'��   y$   3�&j�

�1 %
 LM�N�'� %
 �@U��,�
 �)�j-3@
�²� @����'� C� �·' �[�.�:
 �. 

  �K:H� �d4 B�  �     |¡J'� )�F�R'� %
 �'�E
 C���U I��+:   @F�.(Chase)     £�&� I��&+� 
���´� ��,M�N� � /���(Bank of America)7�\,�'� %
 goR�  � �&³M���� �K:H� @V5? < �

   ��F�R'� �U�4 -���?� ~:+�  �  #((Chase)    U T'� )�F�R'� %
  x� O�G    @8
�&R'� @&�'�H� )�
� �
�(Bank of America) )�
�&x� �d4 %
 =>:F @:�� oP¬�  �    �U�&4 B LM�&N�'� £�&�6

  Y-�\U oP��+ ��F�R'�� YKv�� �            ��,&V���
� � @&�'�H� )�
�&x� u�P] B @1��H� C� ��� %� 
o,�N�'� y$ >:F ��1. 

 �S(> &:�;!(Chase) )U(: 

E+!F:  ��W(�#�  �-9"� (retail Banking): 

Ê3�� %
 o,�N�'� I8�'� B ��:�U�U� y$ o8� � F l8���: 

	� (Teller):          ���1 B g5 �8' 2�G�'� ~K�'�� u���p� )��8 � �.�:�   ��&�"�� >6��'�
2-�q�. 

ª� (Customer Services Representative): )����"�  �6 C�1 )�-�R�+0� O�G� 
@�-�q� �@�>6��'�� �E�+0�� 7j�� @8��� @�-� (CD). 

                                                 

)	(Z��    @J:R'� l8� @F�R'� h]�
 �: www.chase.com  �              o,N�&
 �&1( %&
 LM�N�'� �d4 @��:� %� �̄ �. y$ �� �+� �]�
����+ � �+� g�G' B @F�R'�. 
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«� (Banker):    2-�q� ���"�  �,� O�G�   �2>6��'��  � g5 �8' 2-� E�+0��  �  @8
��
 � ����
 @]�P� -��V$#� �M0�. 

] h
 7
���'� 7� �'� 3�-( ��$�-� E�+0� I� � l &�U @,�N�'� #´6:(Financial Advisor) �
�6      -� E�+0� ���  �v��� LN�H� O�G B @�-�9H��  )����'�� I�+��   �      ~&U��'� ��&�1  �&6�

    =�6�'� �1 2���G�'�(Annuity) �              /&�:'� B #�J&+p� I&�] h&
 7&
���'� B @:��'� ����
(Mortgage) �l �U @,�N�'� #´6:  

(Loan Officer) ���:'� g��. @8
��
 O�t´� LN�H� O�G�6 � �(��:'� @�J8� ½:U�H� £���]0� �
 C�"� /'dF�  �  � #�F ��$     %�� E��H� -�:F %
 7� �')b�c��   B �Chase     0� B ~&��� %�   -� E�&+
  %� 7G�0 Á8:�  ª
�,��� -0�3 ���  @�+DH� I+   �(   ��J8� T'� @F�R'�    o&\QR'� �_�� w�'� ( �
@,�N�'� l ��6 �dM���  (Business Banker) �  g0D&s )�
�x� %
 �:+�
 7F LN�H� O�G�6

g5 �'� � h�-�� LM�N�'�6o,�N�'� |���H� w,� B ��8F @G���'�. 

�� (Branch Manager):�,N�H� g�3( %�1 %
 �Ff��� /�:'� u�6 =-�3$ y��� . 


� (District Manager):  @&r5r ���³�� 0 �� /�:'� u��6 %
 �3�� l8� ���.p� y��� 
Y��6 �R��. 

Å� (Market Manager): ����H� %
 �3�� l8� ���.p� y��� (districts) ���³�� 0 �� 
����
 h�-(. 

�� (Area Manager):   @G��&�'� @&:U�'� %
 �,N�H� %
 3�� l8� ��R� (Market 

Manager)  %
 Å – 	�. 

É� (Head of Retail Banking):  @F�&R'� |���
 l8� @�6�\H� )��8 �'� I�] §(��� 
(Retail Banking) �w8Â B I�G'� �d4 7E��@F�R'� =-�3$ . 

�� (C E O): =-�:�' -�\�?� o4� (Chief Executive Officer)  ~&\�
 �4�  =-�3p�
'�@�d�,�� � w�'� @F�R'� u��6 7F l8� ���.p�� l8�½G6 @�6�\H� C� ��� I�]. 

�d4  �          @F�R8' ��8�'� =-�3p� %
 ��� h+��'�� %
�E'� |���H� #( @Z15
 h
  �    �� C�\U� 0 /'d'�
  ��� �:\�H� %�d4  =�.�:
 -�� q�   �         h&
 #�&,N�H� �&��6 7
���� @G���'� @�:�'� )�����H� � ���
-�� q�� g5 �'�. 
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�G�H�I: M�@=N� ?6D (Mortgage): 

	� (Loan Officer):C�G'� �:+ :#�J+p� )���¬' £�G'� �G� �.�:� 2d'� ��( . 

ª� (Supervisor): �� �
 3�� l8� ��R� 	��ª�� £��]p� o,N�
 %
 �G���'. 

«� (Area Manager): �:]��H� %
 3�� l8� ��R� (Supervisor) �� �
 Å�	�. 

��(Regional Manager) :����H� g�-�
 %
 3�� l8� ��R� . 


� (Head of  Mortgage Lending):��8F @F�R'� |���
 l8� #�J+p� I�] §(���  �
E�����H� O�
( I�G'� �d4 7 (CEO)w8Â u� �j� B  2d�,��'� =-�3p� . 

�E2��I:)=+� ?6D  ��-2:(Investment Banking) 

	� (Financial Advisor): �:+ 0� ���1  �6 y��� 2d'� ��( #��� 7� �'� @����� -� E�+
@�'�H� ���+�� B @�-�9H� B �=�6�'� �1 ���G�'� ~U�- ���1  �6�.(Annuity) 

 ª�����'� ~�U��'� w,���  �(Area Manager)  < (Market Manager) <  

(Regional Manager) < (Head of Investment Bank) 

�G����: 
�S(P��! 
�6=X-�� ��W(�#�  �-9"� ?6D )��(WY� 4��!(:  

� (�:�& (Business Banker)�����'� ~�U��'� w,�� }-��� < .0     %&� -�&\�?�� �d&4
  B o,�N�'� I8�'� -�:���� LM�N�'�(Chase) �   LM�&N� �
((Bank of America)  -�&:���� 

@F�R8' @,8�QH� O��]�� �%
 goR�^��'� �K�'� l8� o�6 ����+p�  )	(. 

 !"� 0��#�:�! Z�=��� *���N� ?6D ����� (Administration): 

         2d�,��'� ���H� h:�� �
 =3�� 2d'� I�G'� �4�(CEO)     h&
 �&.�:
 C�&\U� I&�G8' w�'� �
-�� q�  ��$� K�� �   ��]�'� B �8 � �\           @&
��'� )�&�j��'� h&
 O�³��0�� g�3�� ��S� @����H�� @

    ��6��4( ��GS �! �4>+� @F�R8' �       @���,'� O��]�� %
 3�� I�G'� �d4 �S }-����  �   I�] 7F B�
LM�N�'� %
 3�� o��6 � v�� L�V�U @,�N� 7J'.o4 @���,'� O��]��� :  

                                                 

)	( �Z��:                7�\,U h
 �Is� �( @��:� %� #�,N�H� ��6 ��K�� �/�:'� h]�
 l8� =-�\'�� )�\'�� �Yv��     )54D&H� %� ���J

@�'��'� ½����'� l8� @��8PH� )�-��H�� : 

http://careers.bankofamerica.com/areasoftalent/areasoftalent.asp    
http://careers.bankofamerica.com/overview/overview.asp 
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E+!F: (Change Management and Process)�6�� =����
 3� � C�G��0� l8� O��]���
|���
 %
 y$ �?¹. 

�G�H�I: (Corporate Executive)  g�&G:' n,'� ½�PQ�'�� |�H� ���� ½�PQ�'� %� @�'�*�H� 
|�?�� )��+DH� h
 ��8��,U� @�+DH�. 

�E2��I: (Corporate Work Place):  @&G��P' -�� �+�� ����PU� ½P¨ hv�   B @�-�&9H�
 @�'�H� ���+��(Portfolio)��8�'� =-�3a' /'d� ��-�GU h6-� . 

�G����: (Learning and Leadership Development):    µ�&�:'� )�¡&? %&
 I8��'� 
Ñ6��H� |�?��@� ��7 �'� Ò-�� )�-��'� �G� ��K�+��b
 @E��1 )���GU ��)�-�P�8' @:F��. 

�G6���: (Legal):  u�6�'�� `���     g�9G'� O�
( /�:'� %�   �       �U���&�1 @&G��P
 %&
 �&Ff�'��
@�����G'� ���R'�� )�,V�� 8' �Y
� � /�:8' @�����G'� #�*R'� @����
��. 

�G=��=: (Services):           g5& �'� %
 ��kH� ~PG��� �� @
�x� ���PU� %M��k'� )�j�1 @�:8U  �
g5 �8' w�'� �,N� 8' )� �8��'� -��V$� 7
���'�� /'��. 

�1�2�� 0��#: 
+��L+� ?6D (Communication):  

            @&,8�QH� @�-�3p� )�����H� �� )�
�8�H� ������� C�\U0� 7M�+� ���P�� I�G'� �d4 ��È �
          o
�� 7JR� /�:'� g5 � h
 #�8
���� %�d'� ������H� �,N�H� y$� %
�.     ���+�� @����� I��� � F 

   ����U T'� =���q� )�³��H��     @F�R'� 7?�3 )0�\U0� ���PU l8�   �     B /&�:'� )�³��H �����'��
 7M�+�O5�p�@,8�QH� . 

 0��#����2��:���  �-9"� ?6D ��@K (Consumer Banking): 

         @F�. B �Fd'� @,'�+ y��� @�:�'� )�����H� o4�(Chase)       h&
 #�,N�H� �º 7
���� T'�� 
o
�� 7JR� g5 �'�. 

� 0��#�3��(�:<:��[��� �'�K��� ?6D ) Consumer Care(: 

  8' @ M��'� @����H�  ��k8' =-�P�H� )�j�K%M  �  $ %
 �Ff�'�� �
 I�M�P�  I4 #�����  � �
 w�'�   �&���
Is �G���U /�:'�. 
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         g5 �'� h
 I�8
��U g��r( �,N�H� l8� �.�:H� ���.p�� /'� I���  �u� �+0��   y$   )�&H�JH�
  -��
 ���PU� @�,U�s�    g5 �'� g�v-$ B �,N�H� )� �  d4 �S }-����   �3�&� I�G'� �  %&
    O�&�]��

@���,'�: 

E+!F: (Corporate Work Place)C�i� �d4 B |�?�� )�F�R'� h
 #����'� . 

�G�H�I: (Customer Services)Y:'��� �  �&.�:H� 3�'�� ��i� LU�s� @
�? ���� %� #�J� �
 
'� @8*+(� )�-��,�+� l8�g5 �. 

�E2��I: (Relationship Management)$ @�,�F -�:F g�v- '� )����"� ��KV( g5 �'�T 
0  %� 7GU)ª
�,���$ (. 

4��$� 0��#�: A'�-)��! ��-2)=+� ?6D (Finance): 

              %J� T'� @�'�H� =���QH� -��G
� /�:'� B 7�� �'�� -� E�+5' @
��'� )�+���'� I�G'� �d4 h9�
  /�:8' ¾ S �M5 ��     /�:'� @�_ l8� �6�z �� ��8  � Y��k
 h�G���       /&�:'� h&
 -� E�+0�� g5 �'� %
  �

Y3�� I�G'� �d4 7 R���@���,'� O��]�� %
 : 

E+!F: (Credit)             I[�&]�P:' g5& �'� O��Q�+� g��j %
 /�:8' @�'�H� )�GK��H� h Ô ��È 
�� �M0�@� �@V�x� @�'�H� )��8 �'� 7�8S�I�G'� �dº  ���6 =���QH� )����1�. 

�G�H�I: (Investment Banking) ���G�'� )����1 l8� ���.p� (IRA)O� �8'  �  �&��GU�
 �,N�H�(K) ��	 �  @�-� E�+0� �6�²��(Mutual Fund)     =�&6�'� �&1 �&��G�'� ~&U�
� 

(Annuity)    Y�'�
 )����"� �d4 ���PU�   ��   K&V( -�:J' )�-�R�+0� ¶�GU� ���Ç-§ C��&
��  �
 3�3�
 =3��� @�,�F�0�)�-� E�+ �@�����G'� ��P'�� ~M��9'� h63 ~�À�. 

5��6�� 0��#�: B�;�#� M�\>! �'(P��� ]���� ?6D (Human Resources): 

      /�:'� 7?�3 @,8�QH� LM�N�'� O��
 L�V�U y����  �      �K&.� 8' @�&\QR'� )5��GH� g��j$�
7 �8'  �  U )�g��j$ O�t$� �,N�H� ���  � H� hv��     LM�N�'� 7J' @�8 �'�� @� 8�'� )54DH�� )�,V�� �
b� � F`�@�����p�� @�3��G'� I[�-�] ���P�' �,N� 8' @�:�-��'� )�-��'� 7 �� . 

3��6�� 0��#�:
���-��� ?6D  !F  ��H
�� *���N�(Operations): 

       � /�:8' o
��'� g�3�� ~]��� 2d'� I�G'� �4��8 ³�        @&,8�QH� @&�'�H� )5
�&�H� >+ h�����. 
        �M��x� C� �1� 7�8GU�  ��'� C� �1� =3��� B /'� ������.    ±6��.$ I�G'� �d4 ��R� � Y�.�:
 �  l8� 
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   %M��k'� )�
�?(Services) �    ����G'� I�G'��(Legal)  �       @&�'�H� )�&�8 �'� >�� n�H� I�G'��
Y
� � @�-�³�'���. 

<��2�� 0��#�:8 ?6D  *(O�^#� 
���6(Risk Evaluation): 

      /�:8' ��8�'� =-�3p� h
 I�G'� �d4 7
����  ��� �
��     �&_� %
 ��Z� � F �     )�&���:'� @&+�-3 
p��=-��x� @�'� �1�� =���QH�� @V�x� )�g�\1 ���8�8GU @'��;�. 

     )����"� �d4 B 7?����Y9�(   @+�-3   ���k�'� )��8 �(Fraud)      &Õ l&8� �4>rfU |�
�  ¯�
  g5 �'� lv-� @F�R'�  ��         /'� %
 |��q� |�
� �
f�'� =3��$� �
f�'� l8� ��,�p� @:��  � 7 ��

 3�q�(Audit))�J8� H� l8� 2-��'�  �/'� >��. 

3=�)�� 0��#�: 
����#� ?6D (Sales): 

   ̀ �� 2d'� I�G'� �4�         )�]�P�� @�6�\H� )�
�x�F -�� ³8' /�:'� )�³��
 ¶�G��  #�& �M0� �
#�J+p� )���¬' £��]p��. 

(>���� 0��#�:
�����#� ��_���K@L ?6D  (IT): 

          0� )���¬' ����V�\» Ö�,�10�� )�
�8�H� %
( >6�U l8� I�G'� �d4 7 ��    o&_�'� O��Q�&+
 ½G6 /�:8'  �        I[���&�1� g5 �'�� @V�x� )�
�8�H� %�kX l8� 7 �� � F  �    @�6�&\H� )�&�8 �'��
��8�V�,U� �H�� )�³��))�
�x� (-�� ³8' /�:'� ��
�G� T'�. 

���#� �QR�: 

    )�
�&x� u�P] B @1��H� LM�N�8' £��'� �d4 ��� ¢M���'�� )�Z15H� %
 �3��� }��x� %J�
@�'�H�: 

E+!F:            @&8r� H� )�F�&R'� 7F B �43�j� ���R� 0 @G���'� LM�N�'�� O��]��  �    %&
 #´&6
 
 )�F�R'��   ��]�� %
 ���6      ��4 �FdU ¤ T'� |�?�� O  �      ��F� �:+ �¦ O��]�� %
 ���6 w�'�  �Y�Z�� 

     Y����] @
k8
 ���' )� ��G�'� �d4 #�  ���$� �3���j� o4 �  �F�&R'� =-�3$� o&�+D
 %
   @&�:8�' )
 C�V�'�� �[�j�1 y$     ���6 )�g�,J8' 7E
�� C5¬�+0� .   /'� %
 �EF(�  �      W&�� �&� @�-�GH� #´6
º�R�H� LM�N�'�Y_� @� (Job Title)   �d&4 L�&V�U ���   LM�&N�'�(Job description) B 

  7V�� @,8�¨ �)�F�.   y$ �@³���  �    
 LM�N�'� %
 #( o4��   O�&�H� B L&8�X� ½G6 ��_� B ���R�U 
�º @���H� )��'�*�H�� y$ �
 ��1. 
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�G�H�I: Y³��� ���� ³� O��]�� �d4 7JRU�
�J�
 ±5   7& � @J:&.� (Net Work)  �6�&Z�U 
    u�PG'� �d4 O��
 ��Õp ���� ³�  �    Y-�PU @�'�H� )�
�x� )3�3�� � 8F�  ��     7?��&�'� 3�3�� �& 8F

   O��]�� �d4 �� /��R�'��  �  y$     %� ��1�� �I�] L]�U #( @j-3  23D�+ 7 �'�    y$     7& �'� L&]�U
p��   �8F }����     @U��,�
 �)�j-�� �'� � c%J'�  Y�( �   O��]�� �d4 %
  0  n¬���     |�&?�� O��]�� %� 
±G8P
�. 

�E2��I:         Y�]��U @����'� C� �·' �[�.�:
 |�
 B O��]�� �d4 )��,�U�  g5 �'� h
   �  �(F(±5 ���8'   �( 
Y
���$��'  � #�U��,�
 �1��'� I�G'� 7?�3 �,N�H� #$ 7��Y9�(. 

   ½G6 C�EH� 7�:+ l8���       �8F /�:8' 2d�,��'� ���H� #´6 (CEO)     &]5� �&' ���'    =�&.�:
 @
-�� q��  �  Y�( �.�:� 0��   '� 3�G�'� %
 � ��,�� @���� � '  �J,H� 7G�'� ��J  �  b� 2d'� �QR'��  hj�  ��'$ B

@�>\H� )�-��G'� ��X� �7\� 0� y$ ��$ 0$ �d�F �~\�
) #�P�R'� �P:XcwH� %
 (���1�4�'� %
  ! 

  g5&& �8' )�-�&&R�+0� O�&&G� %&&
 B C�&&"� /'d&&F�(Customer Services 

Representative) 7� �8' h,�( ���(� @1��H� )����"� C�1  � h���U� �-� E�+5' l8EH� ��P'��
       �8GU )�-� E�+0� %
 �=3���
 �u���( l8� � E��H� C�H�±5 =���Q 8'   �6   0 ��    )����"� �d4  �6 �.�:�

±=3��  ��  7� �'� 7�z 7   y$    �?¹ �LN�
(Banker)    U� ���"�  �,� O�G�    7� �'� h
 @�]�,U0� h�]� �
� �G��� %� 0$  �,� 0 ���"� %J'� ....�dJ4�. 

�G����:     
 )�F�R'� %
 #( 0$�      Ì5V( �@�'�
 >� �)�
�? ��M5 �' O�GU   �  @F�RF(AAA)   T&'� 
  )�-���'� =3��] I8�U  �    @V�x� ��.-� B )�-���'�  �8\U�  �  @F�RF�(Fidelity)    B � E��U T'� 

0�\U0� C�Â�M��q�� g��:'� )��3(� �3��,'�� ). 

O��]��6 �     %
 ���6 �
�LM�N� �        &�,�U� )�
�x� �d4 l8� ���.p� �.�:U T'��4d  �  O�&�](
C�G'� ~�\�: $Øgkj ��)�F�R'� �d4 B �M��'� 2���'� O�Z�'� %
 . 

�G6���:  %J H� %
 � Y�8 �� �          R'� B ��
�? =�
 C��� �1�� I�] B g�G:'� LN� 8' @F�  � �
$
7 �'� @��:� �5�?0 � �(@F�R'� ���Z' � �(��,� LN�H� ~8� l8� ­g���. 

   d'� #( /'� 7�\,U�      �'� =3��] l8� ~�-��'� B 7 �� 2���-    @F�. B )(AAA)  �  �(   h&�� B
    B g��:'� 3��
(Fidelity)  �  �(      )�&
�8�H� ��j�'��JU I�] B(IT)   B (Chase) 0 �  7&G���  y$ 
  Y�Z� �?¹ I�]�   �U�-�]� �\\X @��:P'   � �U-�] O��� � Y:'�� � �        |�&?�� O�&�]�� B 7 �'� l8� 

7 �'� @��:� �5�?0. 
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  0 �] � F     )0�\U0� I�] %
 LN�H� 7G���   y$   %M��k'�� @����'� I�]  �     B 7 �'� l8� �U-�] h

  � �G'� %
 2(�            �M- �' 3�-( ��1 lG:�6 )0�\U0� B 0$ �j��S 0 @F�R'� #� ��     #( 7& �'� B 

lG:�.  

     ��� ��1�� I�] B g�G:'� �
(­g   LN�H� ~8� l8�   �          � 8&�H� =�&?�� W&�� ^ ��F� �
 �'�E 6
              @&���:'� d�
 @F�R'� %
 ��:8� I�( %
 @�'�H� )�
�x� u�P] B �8
��'�)      @&8��GH� g��&j$ �&]�

@�\QR'� (    )�
�8�H� ��j�'��JU I�] B g�G:'��     /'� #( I43�G��0 (Ùg��     @�:&R'� %� ���(� @
d8'  �
       ��R'� �d4 l8� @���:'� %
 I[�F�. �G6�� �]� �      �3�P9
 �
�� #( �:+ �
 n�� 0�    u�PG'� 7F B 

^�H�   �(       
 )�F�R'� %
 #´6 �)�F�R'� 7F B� 0     ��R'� �d4 l8� �6��U  �     =-�3p �&
�� µ�&�U�
@K8\H� ���GU B @F�R'�. 

�G=��=:   �� ���q� %
' #( �Fd ��      �7
�F �I�] O��
 7F�U )�F�R'� W   y$  |�?( @F�.  �  �&]�
   ½+��'� �4� 2-�³�'� ��R�'� %
 u�� �J��
( B �R��� �(  ���U @
�? ¶�GU�,N�H� �  y�&�U ��1

          @�8 �'� I[�¡?� @� 8�'� I[54D
 %
 �Ff�'�� �,N�H� %� �K:'� )�F�R'� �d4  �  )5��GH� 2�À�
 Is @�\QR'�  ��U̧�  j$ I    |�?( )�F�. B I�����U )�g��  �        ��&R�'� %&
 u�&�'� �d&4 l ��� :

(Human Resources Agencies). O��G'� )�
�8�H� ��j�'��JU )�F�. W�� y��U �] � F 
�@F�R' @��8PH� O��H��|�?(  �¼�+ l8� �6�z n
( �O�Z� hv�� ���+��6� �[����� C�?3$ y���6����. 

      � #��� B �rD� �] �:+ �
�      )�
�x� u�P] B 7 �'� B o��R'� IJ"  ��4�   B ���"� u�v�
  
^��'� �K:H�. 
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Ö]<ovf¹]oÖ^n<

Å^ŞÏÖ]<]„â<»<ØÛÃÖ]<ÜÓu 

 

     H� #��� ���   @�'�H� )�
�x� u�PG� 3�\G  ��    �º O�G� T'� @�-�³�'� @PR���  �    T&'� )�
�&x��
 -�� ³8' ��
�G�  �   ���� LM�N�'� #��� ����  %J� T'� C�       u�PG'� �d4 B �40��� #( �QR8'  � °f�

 C� ��� �d4 ^�U B u�R'� IJ1 #��:' >?��� �'�E'� �K:H� �    @&+�-�'� �d&4 %&
 ��s� �4�
@�v���H� �         =-�&Z²� %
 @1�:H� C� ��� ��6 o4 /'d' @1��GH� @Px��  �   @&4��F =-�&Z²��� #$
)�j��   Y��S =-�Z²� %
 � < �   d' @
�²� C� ���  Y�\] �[��     @8�&+� �4>¬' @
�²� %
  �    B �&Z�'� <

 )�j�"�� )�-��9'�  �    Î7?�
 �s #�F ��$ �
�     � �$ �,8JH� l8� >���'� B ±0     h6- B @���R'� �\GH 
}�"�. 

 !"� 0��#�:à�
)�� *��bc�  �-9"�! �8��#�  �-9"� : 

        �t @�'�H� )�
�x� )�F�. W�� #( C��� �K:H� ��N( @PR�( §- @�-�À      �&�( l8� L�\U 0
  ­g����� @�'�
 @
�?  � '� C��
�� %
 ���' ^��'�����1 @������'� ��8?��  �( �Z"� �º�R� �  @&8E
( %
�

/'�:     )�-���'�  �8\U C�Â B 7 �'�   �  )�-���'� =3��] I�8�U�  �)0�\U0��  �)5V��H��  � )��3(�
g��:'�  �  g���'�� g�d¬'� @���V�  �=k�j(� �U��: J'�   � �3��,'�� I��PH��  �  )�-�G�'�� )�-���'� =-�À� �

     ��\1 ~�\� �¦ >EJ'� /'� >��  �   
 2-�À ��R� 7J6  7V�� B �̄ �:  �  �̄ �:
 ��6 7 �'�6 ­g�����   ��
 
 b� ¤   £-��' 7 �'� �d4 �ZK  �  @8��:'� ���R'� C�?3´F   �( �+�,'�=  �  �(   �&��'�� ��6 7
���'�   �(  &¬'� -�

Ú1�,'�   �( Ú¬'�   �( -�J�10�  ��1      ­gkj 2-�³�'� ��R�'� �d4 #�F #$� �   @&�'�H� )�
�x� u�P] %
 
T'�    @����'� C� ��� ���8� ~8¬�   �#´6     7 � l8� ��j( d?f� 7
��'�  ̄ �:
   �     |�&
 %� �Z�'� ��\�
Û71  V( C�H�   �±5 b�.� �'�     51 C�H� -�\
 #�J� #( ��±0          �&� �� �
 ��9'�� }�"� %
 §��'� �K8' 
8�I�. 

      �� �Æ- I�G'� %�� C�G� /'� B�) :   ¤ ¶�K�'�      ��$� ��4�j� I4-�'� )�d� �8���    @&�Ô �&8�U
 ��6 ~�J'�( )١( 2( :   0 C�H� #(      �Z�'�� O�z ��$� �U�d' O�z   y$  �:�F @G���  �  �1 #�J� �G6Y
��  l8� 

b
  ��P��   Y:��¨ #�F #$ �   V( @���R'� u��,� ±5 – 051  �d?A  � /'d' ��R��      �� l8&V ��'� C�] 
       ���� �� ov- @RM�� =0�
 =��¡' I8+� ��8�  �      IK8'� %
 � �PU #( ���
 ~8� �]�    %
 �4g�j 2d'� 

@]�\'�  � �' 7�G6:   bU �
 �d4b\   =���� l8� �� ��  �   O5�'�� =5\'� ��8� C�G6: "  @]�V ���8� �4  �  �&�'�
                                                 

)	(  @���q� I�] %��� �M��,'� hM��� «/ª�
� Ý��'� ��R'� -�3� Þ�-�U #��� �)�>� 
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@��4")١( �      �8
��U -���.� /'� %
 �EF(��   8+� ��8� �� l8VI�     =�³s� 7:] �Ú��] oF�R
 h
 �  h
� 
   =�³s� ��� @���H� 3���  �  w]�GH� @��4 �'�:]� )٢(  � � 8� h
 �   I8+� ��8� �� l8V  �  &Y��© I&�( � 

�� #�8
�������'. 

   @�8V�� @1��p� �dº �K8�� �'           7&
���U T'� @�J��
�� )�F�R'� B @�'�H� )�
�x� u�P] B 7 �
 @���R'� O�J1( �6�+p�
5@�.    @�-� E�&+0� �6�&²� %&
 ���F( ­g��+ (Mutual fund) � O(

�. #�J+p� )�F   �( >� /'�  � ( ­g��+� 8G��
 ���F@ Y�'�
� Y�-�3$��   ­gkj ���F O( ��    µ��:'� �1( %

 @���8G�'� @����'� g��+� �     � 8�H� %
 ���8� #� M�G'� #�F(   �(   � 8�H� >� %
     ��1( ��R� #( ��R� �

 b� %¦  ���          I�U )�F�R'� �d4 )5
��
 #( I8�'� 74( %
 �'�G�  ß      @���&R'� O�&J1( �6� 
5&+p�@� �
   �:+ �
 ����.� ~:+�  �    7�� �'� )�F�. =�4�N -�R��� �4   �( #�J+p�   �( 0�-� E�+    )�&�0�'� B 

=�K�H�  �   �G6� 7
���'� o��U T'��    @���R'� O�J1� 
5+p�@�  �     �d4 W�� �8? h
   74( %
 )�F�R'�
8�'� %
 m�\�?0�� I���8� � M�G'� �596 %�  O�� 3�j�q���6 �@���. �@��]- @� )«(. 

       #�F ��$ �
 @1��p�� �K8�� � F7 �'�   �U�d' �3�\G
 w�'   �     ß o8 � ��:PU ��$�  )�&:8P�
 �1fF
      @j-3 l8� C�\K8' @��3�F�� @+�-�'�@� 8�  �   /'d' @���3 @j�"� #´6  �      %&
 0�
 I8�H� `j ��$�

  �d47 �'�  �     �´� 7
�J'�� ��
 �{8Q�� #( o¬:��6    � 8� 8' @
��'� à�\H� B �]�, �  /'� |�+ �
�   %&
 
u�PG'� �d4 B LM�N�'�� C� ��� �b��6���6 @�8V�� @1��p� ��K\�+� O�� @�'��'� ~'�PH� ��Z. 

��#� 01�2��:���(S *��bc�  �-9"� Gd(e *��bc�! �: 

  
$ �,8JH� C� �(  #( � =�M�3 B 7?�U �¯�&:H�� ~K��H�� ~j��'� /'� 7 R�� �@1��p� �(  #(
    =�M�3 B 7?�U�Z"�  � @4��J8' �
$   �( @
�K8' �  -��©� � ��'�V��8        ~&8� �&
 �4 ���JH� #( l

   Y:8� ��� LJ'� u-�R'��  Ok8
 >�  �c����'�G� ��F�R'� �6: )b� �
 ���JH��   d&� 0�  �&F-�U ¯�&  O
�8��6  �  C�G��0��   @r5r -�
( l8� µ���.:  b� �
    ��ÃU o� ��� o�  �      �>? �F�U #( �8��6 ��.( 2d'� �4� 

                                                 

)	(             ���8� W��K�'�� ��896� @:s� ���F �K�KV B 2-�Q:'� �j�?( ���8� �,�
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