52



52

24x17 182
9960-32-072-3
-2 -1
19/3267 174
19/3267 :

9960-32-072-3 :

(1999) 1419



AT






1-2
2-2
3-2

4-2
5-2
6-2

1-3
2-3

3-3




2-4

3-4

4-4



(Amoral)






(L)

& e G s
I ) Jomy o Dty Dl bl oy 4t audly

(1982 )

54 :



. ( World Bank , 1993 )

10



. ( Anechiarica and Jacobs, 1994:466 )

.(Caiden ,1973)

11



1560
7
.( Business Week,18/12/1995 )

.( Financial Times , 26/2/97)
1997

. ( Financial Times , 16/1/1997) (

12



. ( Braibanti , 1979 )

( Braibanti, 1979 )

1995
1995

( Financial Times , 28/12/1995)
1995

13



1994 ( Kidder Peabody)
( Financial Times 19/4/1994 ) 350

1995

Warner - Lambert

Nick Leeson )

. ( Newsweek, 11/12/1995)

( Samsung ) ( Daewo0)

369
. ( Business Week , 18 /12/1995) 1993

. ( Financial Times, 10/6/ 1994)

14



1995 1989
1977
. ( Financial Times , 28-29/1/ 1995 ) 24.8

15



16



( Ombudsman)

17

( Transparency)



18



19

( Olowu, 1984: 456 )

1-1



@)

@)

20

.170:
. 6386 :



.(Braibanti ,1962:370-371 )

.165

(5)" n :

(6)n

21

@

. 5210 893:
.792:
.938:



2-1

(257 : 1994 )
(31-30 : 1989 )
)
(89 :1995
( )
. (16 : 1989 )
. (91-89 :1995 )

22



. (30-17 : 1986 )

. (1963 )

. (1996 )
(1981)

. (47 : 1981 )

( 1411)

(268-263 :1994)

23



-1996:41

11994 )

)

. (287-274 : 1994 )

. (139

(1994)

(192

24



. (66-63 : 1985 )

. (Nye , 1967 : 417)

( Osterfeld , 1970 )

. (Bayley, 1966 )

25



(73-66 : 1985

26

)



(Pollitt, 1996:85) ( Ehrenberg and Stupak , 1994:95-96)

( Radin and Coffee, 1993: 52-53)

( Bermen and West , 1995:64 )

" ps21 "

27



. (53 : 1996 )

@)
. (69/6 : )"
@
(9)
|
. 26 £
.1887: @
. 2260 : ®)
. 3996 : ©

28



.(440/4 : )

| 3
17 €
¢ ¥
¢ )
.97
(10)
)
(
-1
-2
_(11)

. 1840 : 0

Malaysian Civil Service , Clients charter, 1992*%

29



(12)

.145 £

. (4714 - )"

(13) «

30



)" (

.(62: 1411

14)

. (18 : 1986

- ( )

. 294 : 1980
31

. (1986:18

. (61 : 1996

. 136/4 :

(14)



( Daniel, 1993:388-389 )

(15),

(16) n .

. (197 : 1994 )

. 7888 : (15)
.3102: (16)

32



.159 €

(18) «

.286 €.
(19)

27 {

33

17)
.1208: @)
1785 (18)
433 - (19)



.(1145-144/7 : )

(20)

.199 £

. (19:

.83

34

(21)
¥
.34 £
1414 ) (75 1411
{ . L)
. 6538 : 20)
.1782: @y



N

. (84/1:

)

(22)
(23) »
-3
71
. 5561 : @2)
.3130: @3)

35



(662/2 :

(69 1411 )

24

(25) u

(26)

@7)

. (138/1 : )"

Malaysian Civil Service, New performance Apprisal System, 1994 ?4
5572: @)

. 1208 : @)

.57 @n

36



( Graham , 1974:91)

(28) n n .
1992
( Citizens Charter )
( Pollitt, 1996 : 83)
( Pollitt, 1994:83 )
71
104 €
(' Watch groups
)
. 3278 : : @)

37



( Kickert, 1996 )

(29) 1

(30)

(22 : 1986 )

(31) u

38

.34
-4

.3284: @9)
.7352: (0)

.1602 : @)



(32) u

39

1997 )

: (536

-1

-2

286 &l . 8,81 8,00 € ¥
-3
( )
( ) ( )
. (24 : 1986 )"

. 1201 : (32)



u(33)

( Pollitt, 1996:82-83 )

( Kickert , 1996 )

. 6480 :
40

(33)



.58 {

(15: 1414 )

(34)

(35)

1995

. 1207 :

.9571:
41

(34)
(35)



(36)

-6
.8
.57 € ... »
(37)
(38)
.1823: (36)
. 2035 : &7
.1651: 8)

42



(39)n

(40) w
( )
(41) "
{ 3
.55
) ( ) ( )
.(54/2 :
. (204 : 1985 : )"
(42) n n
.9/6; 7150 39)
. 5687 4o
. 96/1: (1)
. 2567 : (“2)

43



11983 )

(64-63 : 1411 ) (114
.(43)n
(44) n .
1986 )
»: (27
¢
.44
(7
¢ )
71
{ ¥
.95
. 7056 )
. 38 1264 (“4)

44



45)

. (15 : 1994 )

( Team Work )

( Motorola)

( Business Week, 1997)
41.000 300

. 489 (45)
45



46)

. (Graham, 1974 :92)

. (18 : 1994 )

. ( Graham, 1974 )

(76 1411 )

L1225
46

(46)



( Graham , 1974)

-1
-2
( -3
. Graham , 1974: 92)
. 83 ( )
1994 )
. (19:
-9
(47)
) (64-63: 1411 )

( 260-258 : 1983

3373 “n
a7



. (20-19 : 1994 )

(48) u
(34 : 1986 )
) .
(
(37 :1986 )
. (20-19 : 1994 )
(49) u

1794 : (48)

1752 : 6498 : “9)

48



(121 :
.(29 : 1986 )
)
.16
. (26-25 : 1986 )
( Guy in Cooper : 1994 )
3-1
(50) u

.5360 &0

49



(51)

(54) u

50

(53)
. 1433 (5D

. 3996 : 62)

.1207: (63)

.1202: 6622 (64)



. (440/4:

)

o1

(55)

(56)

. 2261 :

. 1204 :
1205 :



.55

(57) ] n.

(58)

52

. 7057 :
.59:



( Dwivedi, 1987: 47)

( Hope, 1985 :2)

.26

4-1

(59)

. 1066 :

53

(59)



. (Strait, 1995 : 12-13)

_ _ (60) u
( )
- - . (5/1: )
. (151/13 : )"
. (254: 1983 )(78: 1411
|
- .6
.6362: (60)

54



. (152/13 :

(62)

(63)

.188

(61)

(64)

.161

. (407/2:

5-1

.4990 :

55

. 7163:
. 1213
L1214 ¢



- ( )
(65) n
(66)
. (220/5: )
(67)n "
|
161 £
" )
. (221/5 : )"
( )
. 2596 (65)
.857: (66)
. 6898 : ®7)

56



. (220/5: )

(68) " n

) " n :

. (221/5
. (404-403/4: )
. ( Newsweek , 17/3/1997)
.( The Economist, 22/3/97)
. (Hope, 1985:2-4)

-1

-2

-3

-4
.6931: 8

57



(69)

58

( Mauro, 1995)

. 4969 :

(69)



(71)

(70)

59

. 6902 :

1993

1

(70)
(71)



60

( Max Weber )



61



62



. (Hope, 1985 :3)

63



( Dwivedi,1987: 37-38; Ancechiarica and Jacobs, 1994:468)

. ( FEER,27/3/97)

( Cooper,1994:15)

.( Cooper, 1994:176)

64



. (MIERC , 1989)

( Baily, 1974; Dwivedi, 1987:21-25)

( Jabbra and Jabbra, 1993)
( Hope, 1989:2 ; Quah, 1989)

.(80: 1997 ) (8: 1414

65

1-2



1996

. ( World Bank,1996:2)

(World Bank , 1996:2)

66



( Thompson, 1985:555)

(66-63 :

67

1996

2-2

1985 : )



(72)

" .15
(73) w
(74)
(75) u
(72)
14

114 1983
.3188: 3)
.95 116 2 100 96 1 (74
(18-17: ) (79)

68



. ( Strait, 1995 :12-13)

. (85-84: 1997 )
1397

(21-20: 1414

69



(76)

(77)
1979
)
¥
104 {
1973 8
1400 25  80/8

70

(103)

. (262 : 1983




.(84: 1997 )

1981 %41.9 %49.9
. ( Roher, 1991:287) 1986

. (85: 1997 )

71



. (Roher,

. ( Strait, 995:8)

24

1991:293-294)

(78)

(79) u

(5/1:

( Cadbury, 1987:70)

72

)

. 498 :

13



( 1996

(80)

(81)

)

3-2

(54-48 : 1982 )

. 1979 (60)
(81)

(1994 )
73



(82) " .

58 {

( Al-Tawail, 1985 :13-20)

.1887:
74

(82)



. 1973
75

(83)

(83)



( United Nations, 1990:56-69)
. (Hope, 1985:3)

.( Money Penny, 1953)

. ( Braibanti, 1962:365-366)

(94 :1990 )

1954

. ( United Nations, 1965)

(ICC)

130
1996 (1CC,1996)

76



1984

(South Africa, 1994)

75

( Cooper, 1994:18)

77



1989

. (1989

.(89: 1996 )

-1

- )

-2
( )

-3

- )
y
( )

78



4-2

(Whistle-blowing)

.(Seymor,1988:103-109)

1996

. ( Newsweek,1997:59)

79



(Alfiler,1986:67)

. (136-135/7 : )

(Quah,1989:)

( Roher,1988)

80



. (Hetzner and Schmidt,1986:450-455)

.(Hetzner and Schmidt, 1986 :450)

81



69 1992

(85)

Malaysian Civil Service, 1992 , Clients Charter (%
. 242: 1996 )

82



(409/3 : )

.(Olowu, 1984:456)

(86)n

.145

.(Graham,1974:91)

. 170 :

83

(86)



. (luoma, 1989 :1415)

. (Hetzner and Schmidt, 1986 :437-438)

. ( Byrne, 1992)

@®7)

( luoma, 1989:63)

(88)

. 1996 ®7)
. 1996 (68)

84



. (Team Work)

-4

(Quah,1989)

. (53: 1996 )

85



(89)

. (T1,1996)

. 1113

1997

(89)

86



( Stowe, 1992:65)

(%0) 1992

( Rose-Ackerman,1996:66-70)

(117 : )

1992  (83) ©0)
1992 971 757

87



n 175 n
(Corruption)

86

(325: 1908

5-2

(Caiden and Caiden , 1977)

.( Caiden, 1991)

Rumpere

. (Tanzi,1995:24)

88



. (Rose-Ackerman,1978:214-216)

( Scott,1979:29-31)

( Riggs,1964)

89



( United Nations, 1990)

90



.(United Nations, 1990)

( Gould and Amaro-Reyes,1983)

91



. ( Alfiler,1986:65-66)

( Tanzi,1995:25-26)

92



(Rose-Akerman,1996)

(91)
(21)
(92)
1994
22 25 41 163
6
17 49
. (54 :1996 ) 15
1383/3/7 ©D
. 1993 (1) ©2

93



. 26

( Caiden,1991:491)

94

6-2



95



96



()

97

(8-7:

1414

(108/4 :

)

)



1-3

(93) u
(94)

(95) n n

(96) u "

. 5899 : ©3)
. 6362 : (%4)
6898 : (45)
. 4969 : (%6)

98



.(65: 1986

- . (37/1

-.(5-6:

99

. 1215

)
)
X
X



(98)

100

(67/4 : )
(338/4 : )"
(99) u
( )
(100) u

. 6902 : (98)

. 5561 : (99)

.1283: 459 : (100)



(
. (267/1: )
: 1980 )
( 305
0 (220/5: )
0(19: )
0 ( 1983 )

101



.(264 - 1983 )

. (81/8 : )

.( 1983

. (167/8 : )

0 (243 : 1983 )

104 {

102



(101)

2-3
(Tanzi,1995:26)
(102)
. 1853 : to1)
1408 e

103



( Anechiarica and Jacobs, 19942469)

New York

104



( Osborne and Gaebler, 1992: )

( Reinventing The Government )

( Optimum )

%48
( Stanbury and Thompson,1995)
%50 %25

. (Osborne and Gaebler, 1992 :127)
97

. ( Ethics as Behavior Control )

. ( Bowman , 1991)

105



3-3

( Stowe, 1992)

1982 (Financial Management Initiative)

106



. (Jackson, 1988)

. ( Tanzi, 1995:26)

( United Nations, 1990)

. (Anechiarica and Jacobs, 1994:468-470 )

107



2-3-3

. ( Accountability)

. ( Corruption Vulnerability Assessments) .

( New York )

. (Anechiarica and Jacobs, 1994: 468-469 )

1978

.(Rohr,1991:285)

108



(103)

(14)

109 1981

(105) «

. 1993 1 (103)

. 1981 17 1981 20 (104)
(105)

109



3-3-3

( cadbury, 1987 : 71 )

. (Braibanti,1962:371)

(106) u
(
. . (269/1 : )
(146 : 4 )
- ( 1986
) (
( Transparency)
. (Ngouo , 1997:477-478)
L1794 (106)

110



) n
. (192/3
- ( )
)" "
.( 506 : 1989
( United Nations,1990)
. (307/3 : )
381
0 (117/2 : 1977 )
1987

111



1988

. (Rohr,1991:284-285)

(1387

. ( South Africa, 1994 )

.(54: 1996 )

112



1988

(BIS , 1988 )

4-3-3

113



( )
27
»:
.85

(107)n

. (177/16 : )

(177/16 : )"
1778 : 6028 : uen

114



(108) «

(71 : 1986 )

(109) "o

( Hetzner and Schmidt, 1986:450 )

(110) .

( Cadbury , 1987:72-73 )

.6192 : (108)
. 959 : (109)
. 178 : (110)

115



( Rohr, 1978)

. (Bowman,1991:210)

. (1983

(Braibanti,1962:369)

116



(111) w

(85: 1984)
| 5 .18
(341 : 1989 )
. 1209 : ()

117



(112)

(113)

( Strait , 1995:7)

4-3-3

21 €.

(Hope,1985:3-4)

( Werner , 1983:149-150 )

L7177 (12)
.1828: (113)

118



(517 :

. ( Strait, 1995:8)

(74: 1985 )

5-3-3

(' Strait , 1995:8)

1417 )

119



( )
. (568/6 )"

( New York )

( Anechiarica and Jacobs, 1994:469 )

6-3-3

(69-68: 1985 )

014 »

. 1201 : (114)
120



(515:  1417)

7-3-3

( United Nations, 1990 )

( Citizen Charter)

. (Pollitt, 1996: 83-84 )

(Caiden , 1991:491-492 )

( Schachter, 1995: 535-536 )

.( Dwivedi, 1987:30-31 )

121



. ( Osborne and Gaebler, 1992 )

71 €.

(115) u

( Watch groups)

. (Financial Times, 10/4/1997)

.34 (115)
122



(116)u

Kefauver, Fullbright and Douglas
( Braibanti , 1962:362-367 )

1985 1966
.(284-257 : 1996 )

123

(116)



. 1966

51

1964

124

25

(118)

1993

(119)

1964
. 1993

11

(117)
(118)
(119)



.(UNDP, 1993: 75 )

125

( UNDP , 1994 )



( Poister and Streib , 1995:48 ) ( Berry , 1994: 327-328 )

. (Mascarenhas, 1993:325-326 ) ( Chevallier, 1996: 72-74)

126



. (Wilenski, 1986 )

(120) «

4-3

. 7198 : (120
127



128



. (104 :1989 )

( )

. (473/1

. (145/1 . )

129



( Chevallier,1996: 67-68 )

. ( Light, 1996)

(' United Nation , 1990 )

130



. (Jamieson, 1993 : 632)

1954

131



(121)

. 1996

1983

1992

(' Jamieson , 1993: 631 )

1992  (83) (121)
132



Ombudsman

104 : 1989 )
(307-306 : 1980) . (122
(267-263 : 1983)

.90 (

133



1-4

134

(122)
(123)
.(103 : 1989 )
~ (124)n
»
.20
.(456/6 :
65 { »
)
.1828: (122)
. 2359 129
. 2458 : (124)



. .279
n (125) n

.(126) "
. (67/1 : ) (- - )
(67/4 )
( )
(269/1 : )
- - (146/4: )
)
(65 : 1986
. 1829 : (125)
.1837: (126)

135



(127)

(187/3 : )
" .(238/1: )
- ) n
. (305/3
(128),, .
(103: 1989 )
(303 : 1980 )
. (220/5 . )
: 1989 )
- - . (1140
5561 : 1z
1853 : 1z

136



(104 : )"

© 1985 )
(93
(117 : )
( 286/1: )
169
(104 : 1989 )
. (29: 1983 )
.(255-254 : 1985 )"

137



. (324 : )

.( 1983 )
(81/8 : )
)
(45 1983 )
) :
. (190/13
(512 : 1908 )

138



(Ombudsman)

(129) u

2-4

.5571:

139

(129)



1415 )

(130)

. (Marshall and Reif, 1995:216 )

200

100

. 1981 17
140

.(494-492

. (Saskatchewan,1993)

1981

20

(130)



(Ombudsman)

1713
1809
.(Justitie Ombudsman)
| 1709
. (Jamieson , 1993: 635-636 )
%7 % 9

%18

141



%28
( Ontario, 1994-95 )

. (Marshall and Reif, 1995:216)

( Seneviratne, 1994 : 15-35)

. ( Ontario, 1994-95)
1-4

%44

142



%22

%12

%12

%8

%22

%15

%4

%3

%2

Reference : Annual Report of Quebec Ombudsman, 1992-93.

143




( Seneviratne , 1994 :80-95) .

( IMRO)

. (Alberta , 1993)

144



. (Marshall and Reif , 1995: 218-219)

. (1104 : 1989 )

(1417 )

145



(131)

. (111-106 : 1989 )

. (101 , 1978)

. ( Marshall and Reif, 1995:221-222 )

. 1992 971 1992 757

146

(131)



. (Ayeni, 1994:57)

(673 :

1417

147

)

.(111: 1989

)



( Seneviratne, 1994:46 )

. ( Jamieson , 1993:638-639)

) 3

114 £

"(132)

1810 :

148

(132)



.( Marshall and Reif , 1995:219)

. ( Kandel and Frumer, 1994 )

( Alberta , 1993 )

( Ontario, 1993)

149



( Marshall & Reif, 1995:220)

(Ontario, 1994-5 ; Alberta, 1993 ; Quebec, 1992-3 ; Seneviratne, 1994 )

150



%52.7
(675 1417 )

(Quebec , 1992-93)

(112 : 1989

%14.6
(676-675: 1417 )

151



. ( Marshall and Reif, 1995: 222)

. (Giddings and Gregory , 1995:47-48 )

. ( Abedin, 1995 )

. (106 : 1989 )

. (117-112: 1989 )

152



15

21

( Brunswick , 1992 )

. (111 : 1989

153

)

( Abedin, 1995 )



( Edward) .
( Alberta)
1967
1992
(133)

(134)
. 1992  (83) (133)
1992 971 1992 757 (134)

154



(1994 )
1996

( Ontario )
9273 1995-1994
( Ontario, 1994-95)

%65

155

31.441



1417 ) %65

(679

( %61 1994
. Bradley , 1995:346)

% 5.4
%20
%16.9
(679: 1417 ) %15
( Bradley, %15 1994
1995)
%19.7

156



(681 : 1417 ) 917.3

%44 ( Ontario )
. ( Ontario, 1993)
1992
. (CIC,1992-93)
( Nova Scotia, 1991)
. (1994 )

( Nova Scotia )

157



1975

. (Nova Scotia, 1991)

. ( Marshall and Reif , 1995:218-219 )

158



. ( Seaeviratne , 1994 )

. (Giddingsand Gregory , 1995:46 )

( Alberta)

. ( Alberta , 1993) 25

520 (Ottawa)

11000
( Ottawa, 1993 ) .

5-4

159



( Marshall and Reif, 1995:223 )

.( Ayeni, 1994:57 )

160



(Ayeni , 1994:68 )

. ( Marshall and Reif , 1995:223)

161



(135) "o

.1829: (135)
162



163



164



165



166



167



168



1978

1986
C )
1996
()
1954
1987
( -)
1396
C )
1984

169



1996

/

1989

1997

1985

1417

1991/

36
1411

1979

1969

1994 /
(

1414

1996

170

1989



1977 /

. 1993

1397

. 1981

3 )

1975

20

1994

. 48

1984
1965

1980

1994 (
1994
1989
1982

1983
334-247

" 1985

171

1994



1994 / 1415

. 82
(1992) 1412
( )
(
1983
1982
" 1995
62 "
( -)
" 1994 / 1415
( ) "(
" 1997
. 83
1997 /1417

172

34



: 36
1996

" 1990
62 ()

1983

: " (1993) 1413
A 5 "

1986- 1406
" 1985
47 ) "
C )
1963
()
1908
1989

173



" 1990 ( )

1993
1973
54 1996 "
14
1408
1994 | 1415
. 24
3 1992
( 1387) -1382/3/7
" 1989
( ) "
. 141-121
1977
( .)

174



(

Abedin, N. (1995), "The Ombudsman System in the Third World: Some
Problems, Issues and Concerns”, A paper presented at ASPA's 56th
Annual Conference, San Antonio.

Al Filer, M. (1986), "Process of Bureaucratic Corruption™ in L. Carino
(ed.), Bureaucratic Corruption in Asia: Causes, Consequences and
Controls. Manila: IMC Press.

Al-Tawail, Mohammed (1985), "Challenges of Administrative
Development in the Arab Member States of GCC", a study presented to
Round Table Conference, International Institute of Administrative
Sciences.

Alberta (1993), “Annual Report of the Ombudsman”, Alberta.

Ancechiarica, F. and Jacobs, J. (1994), "Visions of Corruption Control
and the Evolution of American Public Administration", Public
Administration Review, VVol.54, No.5: 465-73.

Ayeni, V. (1994), "The Ombudsman’s Statistics on Data-gathering and
Management in the Enforcement of Public Accountability in Africa”,
International Review of Administrative Sciences, Vol.60: 55-70.

Bailey, K.S. (1974), "Ethics and the Public Service", Public
Administration Review, Vol.24: 234-43.

Bank of International Settlement (BIS) (1988), "Statement on Prevention
of Criminal Use of the Banking System for the Purpose of Money
Laundering”, Basel.

Bayley, D. (1966), "The Effects of Corruption in a Developing Nation",
Western Political Quarterly, XLX (4).

Berman, E. and West, J. (1995), "Municipal Commitment to Total Quality

Management: A Survey of Recent Progress"”, Public Administration
Review, Vol.55, No.1: 57-66.

175



Berry, F.S. (1994), "Innovation in Public Management: The Adoption of Strategic
Planning”, Public Administration Review, Vol.54, No.4: 322-30.

Bowman, J. (eds.) (1991), “Ethical Frontiers in Public Management”, San
Francisco: Jossey Bass.

Bradley, A.W. (1995), "The Parliament Ombudsman Again - A Positive
Report”, Public Law: 345-50.

Braibanti, R. (winter, 1962), "Reflections on Bureaucratic Corruption”,
Public Administration, VVol.40: 357-72.

, (1979), "Reflection on Bureaucratic Corruption™ in Epko,
E. (ed.), Bureaucratic Corruption in Sub-Saharan Africa: Toward a Search
for Causes and Consequences, Washington, D.C., University Press of
America.

Brunswick (1992), "Annual Report of the Ombudsman”, Brunswick.
Businessweek, 18 December 1995 and June 1997.

Byrne, D. (1992), "Can Ethics Be Taught? Harvard Gives it the Old
College Try", Businessweek (April 6,1992).

Cadbury, A. (1987), "Ethical Managers Make their own Rules"”, Harvard
Business Review, Vol.5: 69-73.

Caiden, G. and Caiden, N. (1977), "Administrative Corruption,
Development in Research”, Public Administration Review, Vol.37, No.3.

Caiden, G. (1973), "Development, Administrative Capacity and
Administrative Reform", International Review of Administrative
Sciences, VVol.39: 327-44.

(1991), "What Really is Public Maladministration?", Public
Administration Review, Vol.51, No.6: 486-93.

Chevallier, J. (1996), "Public Administration in Statist France", Public
Administration Review, Vol.56, No.1: 67-74.

176



Cooper, T.(ed.) (1994), “Handbook of Administrative Ethics”, New York,
Marcel Dekker.

Daniel, C. (1993), "Curbing Patronage Without Paperasserie", Public
Administration Review, Vol.53, No.4: 387-390.

Dwivedi, O.P. (1987), "Ethics, the Public Service and Public Policy:
Some Comparative Reflection™, International Journal of Public
Administration, Vol.10, No.1: 21-50.

“Economist, The”, 22 March 1997

Ehrenberg, R. and Stupak, R. (1994), "Total Quality Management: Its
Relationship To Administrative Theory and Organizational Behavior in
the Public Sector”, Public Administration Review, Vol.18, No.1: 76-98.

“Far Eastern Economic Review (FEER)”, March 27, 1997.

“Financial Times”, 19/4/94, 10/6/94, 28-29/1/95, 18/10/95, 28/12/95,
16/1/97, 26/2/97, 10/4/97.

Giddings, P. and Roy, G. (1995), "Auditing the Auditors: Responses to
the Select Committee Review of the United Kingdom Ombudsman
System in 1993", Public Law: 45-50.

Gould, D. and Amaro-Reyes, J. (1983), "The Effect of Corruption on
Administrative Performance: Illustration from Developing Countries",
Washington, D.C. World Bank Staff Working Paper N0.580.

Graham, C. (1974), "Ethical Guidelines for Public Administration:
Observation on Rules of the Game", Public Administration Review,
Vol.34, No.1: 90-92.

Hetzner, C. and Schmidt, V.A. (1986), "Bringing Moral Back In: Role of

Formal Philosophy in Effective Ethical Public Administration”,
International Journal of Public Administration, VVol.8, No.4: 429-453.

177



Hope, K. (1985), "Politics, Bureaucratic Corruption and
Maladministration in the Third World", International Review of Public
Administration, VVol.51:; 1-6.

International Chamber of Commerce (ICC) (1996), "Rules of Conduct to
Combat Extortion and Bribery".

luoma, G. (1989), "Can Ethics be Taught?", Management Accounting:
14-17.

101 (1978), "By Laws", International Ombudsman Institute, Edmonton.

Jabbra, J.C. and Jabbra, N.W. (1993), "Public Services Ethics in the Third
World: A Comparative Perspective™ in W.D.K. Kernanghan and O.P.
Dwivedi (eds.), Ethics in the Public Service: Comparative Perspectives,
Brussels.

Jackson, P.M. (1988), "Management Techniques in the United Kingdom
Public Sector", International Review of Administrative Sciences, VVol.54:
247-66.

Jamieson, R. (1993), "The Ombudsman: Learning from Other Cultures”,
Ottawa Law Review, Vol.25, No.3: 624-39.

Kandel, W. and Frumer, S. (1994), "The Corporate Ombudsman and
Employment Law: Maintaining the Confidentiality of Communication”,
Employee Relations Journal, No.19: 587-602.

Kickert, W. (1996), "Expansion and Diversification of Public
Administration in Post-war Welfare State: The Case of the Netherlands",
Public Administration Review, Vol.56, No.1 (January/February): 88-94

Light, P. (1993), "Monitoring Government: Inspectors General and the
Search for Accountability", Washington, D.C.: Brookings.

Malaysia (1992), "Management in the Civil Service, Guide on Total
Quality Administration™, Circular No.1 of 1992,

178



Malaysian Civil Service (1992), "Client's Charter".

Malaysian Civil Service (1994), "New Performance Appraisal System".
Marshall, M. and Reif, L. (1995), "The Ombudsman: Maladministration
and Alternative Dispute Resolution™, Alberta Law Review, Vol.34, No.1:
215-39.

Mascarenhas, K.C. (1993), "Building an Enterprise Culture in the Public

Sector: Reform of the Public Sector in Australia, Britain and New
Zealand", Public Administration Review, Vol.53, No.4: 319-28.

Mauro, P. (1995), "Corruption and Growth", Quarterly Journal of
Economics, Vol.681.

MEIRC (1989), "The Making of Gulf Management: A Study of
Successful Managers in the GCC Countries".

Money Penny, P. (1953), "A Code of Ethics as a Means of Controlling
Administrative Conduct”, Public Administration Review. VVol.8: 184-7.

“Newsweek”, 11/12/1995 and 17/3/1997.

Ngouo, Leon (1997), "Responsibility and Transparency in Governmental
Organization in Cameroon: A Review of Institutional Arrangements”,
International Review of Administrative Sciences, Vol.63, No.14: 475-92.

Nova Scotia (1991), Annual Report of the Ombudsman, Nova Scotia.

Nye, J. (1967), "Corruption and Political Development: A Cost Benefit
Analysis™, American Political Science Review, Vol.61.

Olowu, D. (1984), "Bureaucratic Performance in Developed and
Developing Countries: A Review of Recent Literature and Development”,
Public Administration Review, Vol.44, No.5: 453-8.

Ontario (Canada) (1993), "Annual Report of the Ombudsman”, Ontario.

179



Osterfeld, D. (1970), "Corruption and Development", Journal of
Economic Growth", Vol.2, No.4.

Osborne, D. and Gaebler, T. (1992), "Reinventing Government: How the
Entrepreneurial Spirit is Frustrating the Public Sector from Schoolhouse
to Statehouse, City Hall to the Pentagon”, Reading, MA: Addison
Wesley.

Ottawa (Canada) (1993), "Annual Report of the Ombudsman, Ottawa.

Poister, T. and Streib, G. (1995). "MBO in Municipal Government:
Variations on a Traditional Management Tool", Public Administration
Review, Vol.55, No.1: 48-56.

Pollitt, C. (1996), "Antistatist Reform and New Administrative
Directions: Public Administration in the United Kingdom", Public
Administration Review, Vol.56, No.1 (January/February): 81-87.

, (1994), "The Citizen's Charter: A Preliminary Analysis",
Public Money and Management, VVol.14, No.2 (April/June): 9-14.

Quah, J. (1989), "Bureaucracy and Administration Reform in the ASEAN
Countries: A Comparative Analysis" in R.B. Jain (ed.) Bureaucratic
Politics in the Third World, New Delhi: Gitanjali Publishing House.

Quebec (Canada) (1992-93), "Annual Report of the Ombudsman™,
Quebec.

Radin, B. and Cofee, J.N. (1993), "A Critique of TQM: Problems of
Implementation in the Public Sector, Public Administration Quarterly,
Vol.17, No.1: 42-54.

Riggs, F. (1964), "Administration in Developing Countries", Boston:
Houghton Miffin Company.

Roher, J. (1988), "Bureaucratic Morality in the United States",
International Political Science Review, Vol.9, No.1: 171.

180



(1991), "Ethical Issues in French Public Administration: A
Comparative Study", Public Administration Review, VVol.51, No.4: 283-
97.

(1978), "Ethics for Bureaucrats", New York: Marcel Dekker.

Rose-Ackerman, S. (1996), "Redesigning the State to Fight Corruption™,
World Bank Viewpoint Note No.75.

Saskatchewan (Canada) (1993), "Annual Report of Provincial
Ombudsman of Saskatchewan".

Schachter, H.L. (1995) "Reinventing Government of Reinventing Ourself:
Two Models for Improving Government Performance™, Public
Administration Review, Vol.55, No.6: 530:37.

Scott, J. (1979), "The Analysis of Corruption in Developing Nations™ in
M. Epko (ed.), Bureaucratic Corruption in Sub-Saharan Africa: Toward a
Search for Causes and Consequences.

"Ombudsman in the Public Sector", Seneviratne, M. (1994),
Philadelphia: Open University Press.

Seymour, S. (1988), "The Case of the Willful Whistle-Blower" Harvard
Business Review, Vol.1: 103-109.

South Africa Parliament, (March, 1994), "Code of Conduct for the
Disclosure of Financial Interest of Members".

Stanbury, W. and Thompson, F. (1995), "Toward a Political Economy of
Government Waste: First-Step, Definition", Public Administration
Review, Vol.55, No.5: 418-426.

Stowe, K. (1992), "Good Piano won't Play Bad Music: Administrative

Reform and Good Governance", Public Administration Review, Vol.70,
No.3: 387-94.

181



Strait, P. (1995), "Unethical Actions of Public Servants: A Voyeur's
View", a paper presented to the ASPA's 56th Annual National Conference
on July 22-26 1995.

Tanzi, V. (1995), "Corruption, Governmental Activities, and Markets",
Finance and Development, Vol.32, No.4: 24-26.

The Correctional Investigation-Canada (CIC) (1992-93), Annual Report
of the Correctional Investigation.

Thompson, D. (1985), "The Possibility of Administrative Ethics", Public
Administration Review Vol.45: 555-61.

Transparency International (T1) (1996), "Sharpening the Responses
Against Global Corruption”, Transparency International Report of 1996,
Berlin.

United Nations (1990), "Corruption in Government”, Proceeding of
Interregional Seminar on Corruption, December 1989 of the Hague,
No.35, TCD/SEM.90/2, Int-81-1256.

United Nations Development Programme (UNDP) (1993 and 1994),
"Human Resources Development Report of 1993 and 1994", Oxford:
Oxford University Press.

United Nations (International Civil Service Advisory Board) (1965),
"Report on Standards of Conduct in the International Civil Services
1954", New York.

Werner, S. (1998), “New Directions in the Study of Administrative
Corruption”, Public Administration Review, VVol.43, No.2: 146-154.

Wilenski, P. (1986), "Administrative Reform: General Principles and the
Australian Experience”, Public Administration, Vol.64: 257-76.

World Bank (1996), "Bank Takes Action Against Corruption Stance",
World Bank News, Vol.XV, No.37, October 10, 1996.

182



183



